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ITPEAHMCAOBHME

Vaebuux «[Ipakrmaecknii MApKeTHHID» OAHOBPEMEHHO ABAACTCA
0000ITIIeHNEM MHOTOAETHEH IIPAKTUKHU ITPEITOAABAHIA AUCITUIIAMHEL
«MapkeTrHD u AMIHOTO OTIBITA MapKETHHIOBOM
AeATeAbHOCTH aBTOpa. COrAacHO POCCHICKHM OOpPa3OBATEABHBIM
CTAaHAAPTAM, HA IIPEIOAABAHHE AAHHOI AHMCIUIIAHMHBI OOBIYHO
OTBOAHUTCH OAMH CEMECTP HMAHM MAKCHMYM 17 AGKITMOHHBIX 3aHATHIT
ArOC 17 IpakTHYecKux 3aHATHH. DTOrO BIIOAHE AOCTATOYHO AAS
OCBOCHHUA AHUCLHIIAUHBL, €CAM I'PAMOTHO OPraHHU30BATH YICOHBII
IrpoIecc.

CrpykryprO yueOHHK «IpakTHYecKH MAPKETUHI» PA3ACACH HA
10 raaB. B madase KaKAOW TAABBI IIPUBEACH IIEPEYEHB OCHOBHBIX
HOHATUN, UMEIOINX HEIIOCPEACTBEHHOE OTHOIIEHHE K HM3y9aeMOM
Teme. B KOHIle KaKAOH TIAaBBI IIPUBOAATCA BOIPOCHI AAA CaMO-
KOHTPOAA U 06LHHprIfI CIIICOK AOTIOAHHUTEABHOM AUTEPATYPHI AAA
YTAYOACHHOTO H3y9EHUA YICOHOTO MATCPHAAQ.

VaeOnuk coaepxut caoBapp u3 moutd 300 MapKeTHHIOBBIX
TepMUHOB U HOHATHH, O00Ace 200 mpuMepoB H3 OOIEU3BECTHOI
OTEYECTBEHHOM IIPAKTUKU MApPKETHHIA, a Takke cBeime 150 mcroyu-
HUKOB AAfl CAMOCTOSITEABHOTO H3YYCHHA AUCIIUIIAHMHBEL M IIPEAMET-
HBII yKasaTeAb. OHO B ITOAHOII Mepe COOTBETCTBYET POCCHICKHIM
00pa3soBaTEABHBIM CTaHAApTaM. Hecmorpa Ha cpaBHHTEABHO He-
OOABIIION OOBEM, B HEM €CTb BCE, YTO TPEOYETCHA yYIaImuMCA AAS
OCBOEHHA y4eOHOTO Kypca.

Bormpockr AAfl CAMOKOHTPOASI COCTABACHEI TAKAM OOPa3oM, 4TO-
OBl CTHMYAHPOBATDH YUTATEASl K CAMOCTOATEABHOI pabOTe C IIEPBO-
ncrounnkamMu. OHE IIPEAHA3HAYEHBI AAA IIOMOIIM YYaIllUMCA B
OCMBICACHHH IIPAKTUKA MAPKCTHUHIA KAK OOBEKTUBHOTO OCHOBAHUSA
nsygaemoii teopun. Crermduka IoAadn y9eOHOTO MaTepHaAa 3a-
KAFOYAETCS B TOM, YTOOBI Yepe3 0OODINeHne IIPAKTHKH MAPKETHHIA
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IIEPEHTH K OCMBICACHHIO TEOPHUH, A 3aTEM HCIOAB30BATh €€ KAK HH-
CTPYMEHT IPAKTHIECKOI ACATEABHOCTH.

CoaepixareAbHad 9acTh yueOHNKa cDOPMHUPOBAHA TAKUM OOpa-
30M, YTOOBI MAKCHMAABHO OOAETYUTH IIPOIIECC U3YICHUA AMCIIU-
ITAUHBI A2K€ AAf CAMBIX ACHHBBIX H CA20O IIOATOTOBACHHBIX CTY-
aeatoB.  Ocoboe  BHHMAaHHE YACACHO  aAAAITALIMA  TEOPUU
MApKETHHIA K POCCHICKAM SKOHOMHYECKHM PEAAHAM, 2 TaKKe pas-
PEIIIEHHIO IIEAOTO PAAA METOAOAOTHYECKHX IIPOOAEM, HEH3OEHKHO
BO3HUKAFOIIUX IIPU U3YICHUU AUCIIUIIAUHEL

Tak, HAarpuMep, B PYCCKOA3BIYHOHN TEOPHUH MApPKETHHIA CYIIIE-
CTBYET Ccepbe3Hasd METOAOAOIMYECKas IIPOOAEMA, CBA3AHHAA C IIOHA-
TUITHBIM aIIIapaTOM AUCITHIIAUHBEL [IOCKOABKY MAapKETHHT — 3aITaA-
Hafl TEOPHA, TO H €r0 TEPMUHOAOTHA B PYCCKOM IIEPEBOAE YACTO
BecbMa HeOAHO3HaYHA. OAUH U TOT 7K€ TEPMHUH (HAIIPHUMED, «COBIT»)
MOKET 0OAAAATh Pa3HBIM CMBICAOBBIM HAITOAHEHHEM. Maao Toro, B
PA3AHYHBIX SKOHOMHYECKUX AHMCIHIIANHAX ITOHATHA MAapKETHHIA
(HapuMep, «CpeAa» B MEHEAKMEHTE 1 MAPKETHHIE) TPAKTYIOTCA I10-
pasHOMy. AAf pEIIeHUsA 9TOW HIPOOAEMBI B YICOHHKE IIPUBOAUTCH
ITOAPOOHBIN CAOBAPh MAPKETHHIOBEIX TEPMHHOB U IIOHATHH, B OT-
ACABHBIX CAYYafX IPEBOCXOAAININHA IO TOYHOCTH PACIIPOCTPAHEH-
HBIE TPAKTOBKI.

Apyras oObekTUBHAA IPOOACMA H3YICHHUA MAPKCTHUHIA CBA3AHA C
TEM, ITO 3AECh HET CTAHAAPTHEIX perreHni. becroaesno aaxe mmbr-
TATBCA AATH ITOAHYVIO KAACCH(DHKAIIMIO MAPKETUHIOBBIX IIPHEMOB,
TAK KaK OHHM OYECHb OBICTPO YCTAPEBAIOT HAU BHAOU3MEHAIOTCH.
Ar00asg MapKeTHHTOBasA HOBAIUA PabOTAET POBHO AO TOI'O MOMEHTA,
ITOKA €€ HE OCBOAT KOHKYpeHTHL. [IAaHBI MapkeTmHTra IOCTOAHHO
KOPPEKTHPYIOTCA M IIEPECMATPUBAFOTCA BCACA 32 M3MEHEHHUEM PbI-
HOYHOI curyannu. Perrenne ObIAO HAHAGHO 4epe3 CMEILEHUE aK-
IICHTOB C OITMCAHHA TECOPHH MAPKETHHIA Ha OIIMCAHHE ITyTEH ee
dopMupOBAHIA U IIPAKTUYECKOTO IIPHUMEHEHUS.

B  meaom  y4eOHBINT ~ MaTepHaA  CKOHIIEHTPHPOBAH — HA
METOAAX ITPEOAOACHHA TPYAHOCTEH, C KOTOPBIMHU BBIITYCKHHK CTOAK-
HETCA B CBOEH OYAyIIEH TPYAOBOH AefiteAbHOCTH. OCHOBHOH yIIOP
AEA2ETCA HAa MAPKETHHIOBBIM aHAAM3 PHIHOYHOM CHTYAITHH, ITAAHH-
pOBaHIE MAapKETHHIOBBIX MEPOIPHATHH, a TaKiKe pa3paboTKy ad-
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(PEKTUBHBIX MAPKETUHIOBBEIX PEINEHHH, YTO OCOOCHHO aKTYaABHO B
IIEPHOA ITPOAOAZKAFOIIIETOCA MHPOBOTO S3KOHOMIYECKOTO KPH3HUCA.

CBepx3apada yIeOHHKA COCTOUT B TOM, YTOOBI HE IIPOCTO Pa3b-
ACHHUTD YIAIUMCA TEOPHIO MAPKETHHIA, HO U IIOMOYb B (POPMUPO-
BaHUU HABBIKOB ce adpdexruBHoro npumenenus. «lIpakrmdaecknii
MapKETHHI» — CBOETO POAQ IIYTEBOAUTEAD HE TOABKO M HE CTOABKO B
BOIIPOCAX TEOPHUH MAPKETHHIA, CKOABKO B BOIIPOCAX €€ ITpaKTHde-
CKOTO HCIIOAB30BaHUSA, IIPEKAE BCETO B YCAOBHUAX 3KOHOMHYECKOIT
ACATEABHOCTH POCCHIICKOIO MaAOro m cpeanero owmsueca. IIpocro
IIOTOMY, 9TO HMEHHO TyAad CETOAHS HAIIPABAACTCA aOCOAIOTHOE
OOABIIIIHCTBO BBIITYCKHHKOB BBICIIIHX YICOHBIX 3aBCACHUIL.

[To mroram m3ydeHus AMCIIUIIAMHBI XOTEAOCH OBI, YTOOBI yda-
IIuecs He IIPOCTO OCBOHAN YYEOHBI MATEPHAA, HO H «3a00ACATD
MAPKETHHIOM, 3aXOTCAM HCIIPOOOBATh ITOAYICHHBIC 3HAHHA Ha
npakTuke. B koHIIE KOHIIOB, 9TO U ABAAETCA OCHOBHOM IIEABIO IIPO-
deccnoHaAPHOTO OOPA3OBAHUA: ITOATOTOBHTH YYAIIHXCA K TPYAO-
BOH ACATEABHOCTH Ha OCHOBE IOAYYEHHBIX 3HAHHH M HAaBHIKOB. Pa-
A AOCTIDKCHHSA YVKA3aHHOHM I[CAM U OBIA IIOATOTOBACH YYCOHUK
«[IpaxTIaecknii MapKETHHD».
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T'raBa 1.
CYIIIHOCTDb U ®YHKIINU MAPKETHWHT A

Kommnaexe mapremunea. Mapremure-mure. Konyenyus «4Py. Opeanusayusn
mapkemuriea. Ocnosras yeas Mapkemuriea. 3adauu Mmapkenmuriea. Pynxyun
mapkemunza. Yenosus mapremuriea. IIpunyunve mapxemuriea. I1ianuposa-
nue mapremurea. Cmpamezuu mapremuriea. T axmuxa mapxemuriea. Ilesesod
mapkemure. 1 losuyuonuposarue mosapa.

Kaaccuk Teopun mapkernara @uann Koraep ompeaeaser map-
KETUHT KaK COOQHAAbHEIH H YIPABACHIECKHH HPOOECC, HAIPAB-
ACHHBIH HA4 YAOBACTBOPCHHE HYXA H ITOTPEOHOCTEH ITOCPEA-
CTBOM CO3A3HHA, PEANOK EHFA H OBMEHA TOBAPOB' .

DTO HEMHOIO TPOMO3AKOE OIIPEACACHHUE, I €r0 MOKHO copMmy-
AMPOBATh HECKOABKO IIPOINE: MAPKETHHT — 9TO KOMIIAEKC MEPO-
OpHATHH, HAOPABACHHBIX Ha obecmegeHHe mposax. Ilpuaem
IIPOAQKH MOIYT OBITB AFOOBIMH (TOBApBI, PAOOTHI, YCAYIH, HACU H
T. A.), TAK 7K€ KaK AIOOBIMU MOIYT OBITH MeporpuArus (peKAama, Iie-
HOBBIEC CKHAKH, IIPOTIATaHAQ H TIP.).

MapkeTHHI HAYMHAETCA C H3YYEHHA ITOKYIATEACH, BEIABACHHA
HX MOTHUBOB U IIOTPEOHOCTEH, a 3aBEPIIACTCA IIPOAAKEH IIPOAYKITHI
I YVAOBACTBOPEHHEM BBIBACHHBIX IOTpeOHOCTEH. B kagecrse
CTEPIKHA AFOOON MAPKETUHTOBOI ACATEABHOCTH Ha PBIHKE BBICTYIIA-
€T KOMITACKC MAPKETHHTIA.

Kommaekc MapkeTmHra (MapKeTHHI-MHKC, MApPKETHHIOBAsd
cMech, KoHmenmua «4P») — 9T0 COBOKYITHOCTH MHCTPYMEHTOB, HC-
ITOAB3YEMBIX B MAPKETHHIE AAfl BO3ACHCTBUA HA HOTPEOHTEABCKIN
cupoc. OH BKAFOYAET B ceOA YETHIPE OCHOBHBIX IAEMECHTA MapKe-
THHIA.

Aaemenr 1. Toap. DaemenT «roBapy (aHrA. product) BKAIOUaET
B CeOfl CACAVIOIIIE KOMIIOHCHTHL.

1. CobcrBeHHO TOBap — COBOKYIIHOCTH CBOICTB TOBapa, YCAYTH
HAHM UAEH, KOTOPBIE IIPEAAATAIOTCH AA TIpOoAaKH. M 3aech He Tak
BA)KHO, KAKHMU KAYECTBCHHBIMU XaPAKTEPUCTHKAMH OOAAAACT
ToBap. l'opasao BaxHee, Kakue HOTPEOHOCTH IIOKYIIATEACH U

I Cm.: Koraep ®@. Mapkeruar Mereaxmenrt. — CI16.: [Turep Kowm, 1998. — C. 37.
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HACKOABKO 3(D(PEKTUBHO OH MOKET YAOBACTBOPUTS. [ [punep: Mmo-
PAaABHO YCTapeBINafd, HO TEXHOAOIMYECKH COBEPIIEHHAsA ITHIIIY-
maa marmuaka «Olivetty, yeTymarormas caMoMy IPHMATHBHOMY
KOMIIBIOTEPY.

ToBapHEIH 3HAK — CUMBOA (PUPMBI MAH TOBAPA, IIO3UITHOHHPO-
BaHHBEI B CO3HAHHHU ITOTpeOHTEeAcH. B mMapkernrre 10 HMCKyC-
CTBEHHO CO3AAHHBIH CTEPEOTHII BOCHPUATHA TOBAPa, HO HUKAK
HE YTBEP/KACHHBIN B YCTAHOBACHHOM 3aKOHOM ITOPAAKE AOTOTHIL.
[Ipumep: pasam<ms B BOCIPHATAN ITOTPEOUTEAAMH TOBAPHBIX
mapok dupmer Pierre Cardin u dpadpukn «boAbImeBrakay.
YimaxoBxa — cpeaCTBO CTHMYAHPOBAHUS ITOKYIIATCACH M KOHTP-
areHToB. B MapkeTHHrE yITaKOBKa PacCMATPUBACTCA HE CTOABKO
KaK CPEACTBO OOECIIEYEHHUSA COXPAHHOCTH TOBAapa, CKOABKO KaK
AOITIOAHHTEABHBIH CTHMYA AAA IPHHATHA IOTPEOHTEAEM perrie-
HUA O IIOKYIIKE, HOCHTEAb aApecHOro obparenud. [Ipumepsr:
VIIAKOBKA «ABOMHOIO HA3HAYCHUA» UAU PEKAAMA HA YIIAKOBKE.
Yeayrma — npenmyiectsa mAn yAOOCTBA, IIPEAAATAEMBIE HA IIPO-
AQKY HAM TIPEAOCTABASEMBIC B CBS3H C IIPOAKEH TOBapa. 3AeCh
peds HAET AHOO 00 YCAyraX Kak TaKOBBIX (TPAHCIIOPT, KOHCAA-
THHT, PEMOHT U T. IL.), AHOO 00 YCAYTaX, IPEAOCTABASEMBIX B CBA-
31 C IPOA@KEH TOBapa, HO HE CBA3AHHBIX C HHUM HAIPAMYIO.
[Ipumepsr: OecITAATHEII MENTOYEK ITPU ITOKYIIKE AW OECIIAATHASA
CTOSIHKA AAfL aBTOMOOHMACH Y Mara3ma.

laparTag — cTerieHb COOTBETCTBHA TOBAPA CBOEMY Ha3HAYCHHIO.
[TokymaTeas, mpuoOperas TOBap, PACCINTHIBACT HA €O HOTPEOH-
TEABCKHE CBOMCTBA. FcAM OXHMAaHIA HE OIIPaBABIBAOTCA, TOBAP-
Hasg MapKa IIEPECTaeT IIOAB30BATHCA HOIYAAPHOCTBIO. [Ipnmep:
gafiHuk «Scarletty AOAMKEH KUIIATHTD BOAY U CAYKUTH AOCTATOY-
HO AOATO, @ HE TOABKO B TeueHue 30-AHEBHOM rapaHTHH.
CepBrcHOE OOCAY)XKHBAHHE — TAPAHTUIHHOE OOCAYKHBAHIE,
VAOBAETBOpsfOIIee IoTpeduTesci. B mapkernnre sto, mpexae
BCEIO CPEACTBO ITOAAEPIKAHUA HMUAMKA TOBAPHON MapKU 1 OOpb-
OBI 32 IIPEAITOYTCHHSA HMOTPEOUTEACH, 4 HE PEIIECHNE OPraHM3a-
IIMOHHEIX BOIIPOCOB peMOHTa. lIpmmep: TOBaphr KOpHOpariuit
Samsung 1 LG B oTAndme OT TOBAPOB KOPHOPAIHH S07) TIPEAY-
CMATPHUBAIOT TPEXAECTHEE DECIIAATHOE CEPBUCHOE OOCAYKUBAHIE.
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Aaement II. Ilena. DaemenT «ieHa» (aHTA. price) BKAIOYAET B

ceOsl CACAVIOIIHE KOMIIOHEHTHL.

1.

Iler00bpasoBarme — AATEABHOCTD, CBA3AHHAA C YCTAHOBACHU-
eM IeHHBl Ha TOBap. LleHoOOpazoBaHme HE IIPOBOAUTCA HAOOYM.
3A€Ch eCTh CBOM 3aKOHOMEPHOCTH: AOPOIHE TOBapbl TPEOYIOT
OOABIIINX 32TPAT Ha IIPOABIKEHHE, 4 IIEHA ACIIEBBIX TOBAPOB
cama ABASICTCA CTUMYAOM AASl IHOKyHIKH. MHOroe B 11eHOOOpa3o-
BAHHH 3aBUCHUT U OT CTEIICHH CEIMEHTHOI HACBIIIEHHOCTH PHIH-
Ka, ACATEABHOCTH KOHKYPEHTOB U OT CYOBEKTHBHOIO BOCIIPHATHSA
TOBAPOB ITOTPEOUTEAAM.

CrkHAKA — CHIDKEHUE 3aIIPAIIIIBAEMOI IIEHBI Ha TOBAP C IIEABIO
CTUMyAHpPOBaHHA IPOARK. OOmMi IPHHIUII 3AECh: CHAYaAd
CAGAYET «HAKHAKA», 4 3aTEM CKHAKA. B Arobom cayuae mpoaasery
OPHEHTHUPYETCH Ha Oa30BYIO IIEHY, HIKE KOTOPOW OH HE TOTOB
IIPOAABATh, 4 IIOKYIATEAb — Ha BOCIIPUHUMAEMYIO IIEHY, KOTOPYIO
BHAHT Ha IEHHUKE. ['AAaBHBIN HEAOCTATOK CKHAOK — ITOKYIIATEAH
OBICTPO IIPUBBIKAIOT K CKHAKAM, BOCIIPHHUMAS UX KAK AOAKHOC.
Aaement III. COBIT. DAeMEHT «COBIT), HAU «PACIIPEACACHUE)

(amra. place), BKArOIaeT B ceOA ABA KOMITOHEHTA.

1.

KamaAsr cOrrra (TOBapOABHIK CHAA, paCIPEACACHHAS) — 1yTh,
KOTOPBIH ITPOXOAUT TOBAP OT IIOCTABINNKA K KOHEYHOMY IIOTpE-
Ourearo. AAMHA KAHAAOB OIIPEACAACTCA YHCAOM ITOCPCAHUKOB Ha
IIyIX TOBapa OT IIOCTABINMKA K IorpedbureAro. Kamaaer cObita
OOBIHO COOTBETCTBYIOT OTACABHBIM CEIMEHTAM IIOTPEOUTEAB-
CKOTO pBIHKA. 3aAa4¥a MAPKETHHIA 3aKAIOYACTCA B ITOADOpE, Op-
TAaHMU3AIUH U OTCACKHBAHUK 9P @EKTHBHOCTH (IIPOIYCKHOI
CIIOCOOHOCTN) KaHAAOB cObITa. [IprMep: MHBO MOKHO IIPOAABATD
HA OIITOBBEIX PBIHKAX, B CIICIIHAAM3HPOBAHHBIX OTACAAX Marasu-
HOB U Y€pe3 PECTOPAHEL.

2. Ilpomrecc cbbrTa — peaAbHOE ABIKEHIE TOBAPA OT MECTA IIPO-

U3BOACTBA K MecTy 1oTpeOaeHma. Croaa BXOAAT YCAOBHS KOH-
TPaKTa: AAUTEABHOCTD (Pa3oBasg CAEAKA HAU AOATOCPOYHBIN KOH-
TPAKT), AOCTaBKa (CAMOBBIBO3 HAHM TPAHCIOPT IIOCTAaBIIIHKA),
omAaTa (IIPEAOIIAATA, OTCPOYKA ITAATEKA, KOHCHTHAITHA), pPasMep
ITAPTHH, CIIOCOD AOCTAaBKU (KOHTEHHEP, IIOYTOBBIH BaroH, aBTodyp-
I'OH, aBHA) U T. A. 33Aa4a MAPKETHHIA 3aKAFOYAETCA B OIITUMAABHOM
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COTAQCOBAHHHU HMHTEPECOB BCEX YIACTHHKOB KAHAAOB COBITA AASA
AOCTHKEHHSA MAKCHMAaABHOIO dKOHOMHYecKoro adpdekra. IIpo-
Iecc cOBITa OOBIYHO OTHOCAT K cpepe MapKETHHIOBOM AOIH-
CTHKHU.

Aaement IV. KommyHuKArmm. DAEMEHT «KOMMYHHKAIIII,
HAU (IIPOABIKEHHE» (aHTA. promotion), BKAIOYAET B CeOA CACAYIO-
III1€ KOMITOHCHTHI.

1. PexAama — omaaueHHOE IIPOAABIIOM HEAHYHOE ITPOABIZKEHIC
TOBapa MAM yCAYTH. K MapkeTHHIy OTHOCHTCA HE BCA PEKAAMHASA
ACATEABHOCTD B IIEAOM, 2 TOABKO IIPOIIECC PEKAAMHOIO IIPOABH-
’KEHHSA TOBapa Ha PBIHKE. ['AaBHOE 3A€Ch — HE TEXHOAOTHH H3TO-
TOBACHHSA PEKAAMBI, 2 TO, KAK OHA BO3ACHCTBYET HA ITOKA3aTCAH
IIPOAQK TOBAPOB. MapKETHHI 3aHIMACTCH AHAAU30M PBIHKA IIPH
paspaboTKe PEKAAMHOI KAMIIAHUU, €€ ITAAHHPOBAHUEM U OTCAE-
KBaHHEM 3(P(PEKTUBHOCTH.

2. Awmgmrre (IpAMBI€) MPOAZK H — TIPOAAKA TOBAPOB IIOCPEACTBOM
AMYHOIO OOIICHHA MEKAY IIPOAABIIOM H HOKymareasmm. Kax
MHHHIMYM 9TO IIOAPA3yMEBAECT YPOBEHb OOCAYKHBAHHA ITOKyIId-
TeAeH (ImpeAocTaBAcHHE HH(OPMAIIMH O CBOHCTBAX M IIPEUMY-
IIIECTBAX TOBapa M Ap.). Kak MakcumyMm 3TO TO, 9TO y HAC HE CO-
BCCM BCPHO HAa3BIBACTCH CETEBEIM MAPKETHHIOM (repOaarid,
MHHUIEBBIE AODABKH, KOCMCTI/IK&)Z. 3aAada MapKETHHIA 3aKAIOYACT-
cd B HMH(OPMAITHOHHOM OOECIIEYCHHH IIPOIIECCA B3AHMMOACH-
CTBHUSA C IIOKYIIATCASMH.

3. IlpomarabgAa — AeATEABHOCTb, HAIIPABACHHAA Ha (DOPMHPOBA-
HHE OAArOIPHUATHOIO HUMHAXKA (PUPMBI HAH TOBAPHOI MapKH.
OCHOBHOE OTAHMYHE IIPOIAraHABI OT PEKAAMBI B MAapKETHHIC 32-
KAFOYA€TCA B TOM, YTO IIPOIIATAHAA HAIIPABACHA HA IIPOABIDKCHHE
IMHAKA (PUPMBL, 2 PEKAAMA — HA IPOABIDKCHUC HMHAKA TOBAPA.
B meaom mpomaranaa (PR, maGamcurn, cBA3m ¢ OOIeCTBEHHO-
CTBIO) IIOAPA3yMEBAET HCIOAB3OBAHUE IIPUEMOB, HE IIOAITAAAFO-
mux oA AerictBue 3akoHa PP «O pekaame» (aknmm, Irpecc-
KOH(pEpEeHIINN, CIOHCOPCTBO U T. IL.).

2 HpaBI/IAbHCC Ha3bIBATH 3TOT BUA HPOABIDZKCHHUA IIPAMBIM MApPKETHHIOM, TO
€CTh OCYINECTBAAEMBIM YE€PE3 IIPAMOE O6H_I€HI/IC C ITOKYIIaTEAAMM.
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4. CraMmyarpoBaHme IPOAZXK — AIOOasd WHaA AECATCABHOCTD,
HAIIPABACHHAsA HA CTHMYAHPOBAHUE PAOOTHI IIEPCOHAAA U KOHTP-
arenToB. CrOAa BXOAAT MEPHI MOPAABHOIO H MAaTEPHAABHOIO
CTHUMYAHPOBAHUSA, ITOBBIIIAIOIIIE 3aMHTEPECOBAHHOCTD YIaCTHHU-
KOB CHCTEMBI TOBAPOABIKEHUA B PE3YABTATAX IIPOAAK. DTO MO-
IyT OBITH IIPEMHH, OCCIIAATHBIC ITyTEBKH M AOCKa IOYeTa AAA
TOPrOBOTO IIEPCOHAAA MANM KOHKYPC Ha AYYIIETO AHAEPA» AAA
KOHTPAreHTOB.

Oprannsanua  MapkeruHra. KoMIlaekc MapkeTwHIa —  3TO
CTEPIKEHb, Ha KOTOPOM CTPOATCA TEOPHA MU IIPAKTHKA MApPKETHHIA.
YerbIpe ero saeMeHTa 0OPa3yrOT OCHOBY AASl YETBIPEX BUAOB MapKe-
TUHIOBOM ITOAUTHKH: TOBAPHOM, IIEHOBOM, COBITOBOM M KOMMYHH-
KaTHBHOM. V1 OAHOBpEMEHHO KOMITAEKC MapKETHHTA — IIPOCTEHIITHIT
AATOPHTM Pa3dpabOTKH ITAAHA MapKETHHIA. \OCTATOYHO IIPOAHAAH-
3UPOBATH ACATEABHOCTH (DHPMBI IO Ka’KAOMY U3 €O KOMIIOHEHTOB,
1 DOABIIIIMHCTBO IIPOOAEM HAHAET CBOE PEIIICHIE.

Cy1mecTByeT YKOPEHHBIIIEECA MHEHHE O TOM, YTO MapPKETHHI
HAIIPABACH HA YBEAUYCHHUE IIPOALKU TOBAPOB. DTO HE COBCEM TaK.

OcHOBHaA IIEAD MAPKETHHIA — ODECIEYCHHE IPEACKA3YE-
MOCTH pPE3YABTATOB PEHOYHOH AEATEABHOCTH IPEANpHATHAA,
MHAHHMH3AIOHA HEOIPEACACHHOCTH H pPHCKAZ, CBA3AHHEIX C
nprobpereHneM, IPOH3BOACTBOM HAH IPOAAK € TOBAPOB.

AAA AOCTIKEHHS OCHOBHOM IIEAH MAPKETHHIA HCIIOAB3YETCH
CTPATETMYECKHH ITOAXOA, B PAMKaX KOTOPOTO PEIIAIOTCH CAEAYIO-
e 3aAAYN.

1. VBaska rexymesd peaTa6€ABHOCTH C PEMIEHHAEM AOATOCPOT-
HEIX 32429. BoAbIIION 0OBbeM IPUOBIAM IIPUBACKAET HA PBIHOK
IIOTEHITNAABHBIX KOHKypeHTOB. Ilorepm or mx BHeApeHnsa Ha
PBIHOK MOIYT OBITH CAHIIKOM BEAHKH. B mapkermHre crparerns
OTPAaHUYCHUSA IIPHOBIAH C IIEABIO CHEKEHHSA IIPUBAEKATEABHOCTH
PBIHKA AAfl ITOTEHITMAABHBIX KOHKYPEHTOB Ha3BIBACTCA (YCTA-
HOBACHHEM BEICOKOI'O BXOAHOroO bapeepa Ha PEHOK». Vc-
KAIOYEHHE COCTaBAfICT «CTPATEIHA CHATHA CAUBOK», HO OHa -
deKkTHBHA B OCHOBHOM AAfl HOBBIX TOBAPOB B YCAOBHAX
TOTAABHOTO KOHTPOAfl HaA PBIHKOM H TEXHOAOTHYECKOIO IIpe-
HMMYIIIECTBA HAA KOHKYPEHTAMHU.
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2. Ilporrosmpopanme byAymmx A3MeHEeHHH prrEKa. boabmoi
0ObEM ITPOAAK CETOAHA HE AAET TAPAHTHH OT YXYAILICHHUA CHUTYya-
nuH  3aBTpa. MAapKETHHIOBBIE IIPHEMBI yCTAPEBAIOT, PBIHOK
HACBIIIAETCA, KOHKYPEHTBl HE APEMAIOT, 4 ITOKYIIATEAH MEHSAIOT
npeanourennd. @. Koraep 1mo stomy IIOBOAY OY€Hb TOYHO 3aMe-
tuA: «To, aro paboraso Buepa, ckopee BCEro, He CpabOTAET Cero-
AHA ¥ 7K HaBEPHAKA HE CPpabOTAET 3aBTPay.

3. AasTepHATHBHOE paCIPEACACHHE PECYPCOB HA HPHOPHIET-
HEIX HanpaBAeanAx. CaMoe HEIPHATHOE B MAPKETHHIE — 3TO
ITOCTOAHHOE IIPUHATHE OCHOBOITOAATAIOIIUX PEIICHHH B YCAO-
BUAX HEOIPEACACHHOCTH. [IpHxoAnTCA IOCTOAHHO BBIOHPATH:
pasBepHyTh pexkAamHyrO Kammanuio B CMI mam BAOKHTBCA B
CTEHAOBYIO PEKAaMy, OOBABUTH O CKHAKAX HAU IOMTH IIO ITyTH
cokparteHus (paciupenus) accoptumenTa. Tem boaee uto ad-
PEKTUBHOCTD MapKETHHIA OIeHHBACTCA II0 3P DEKTUBHOCTH
IIPUHATBIX MAPKETUHIOBBIX PEIIICHHIH.

B pamkax yrpaBaeHHA AEATEABHOCTBIO IPEAIPHUATHA Ha PHIHKE
MApPKETHHI BBIIIOAHACT LIEABIH PAA (PYHKIUM, O€3 KOTOPBIX HEBO3-
MOxKHA 9(PEEKTUBHAA IKOHOMHYECKAA ACATEABHOCTh B KOHKYPEHT-
HOM CPEAE.

1. AHaams pErEKa — IPOBOAUTCA Yepe3 aHAAU3 KOHKYPEHTHBIX I10-
3UIIHH, PHIHOYHBEIX BO3MOKHOCTEH, IIPOIIYCKHOH CIIOCOOHOCTU U
APYTHX ITapaMETPOB MAPKETHHIOBOM AEATEABHOCTH HA IIEAEBOM
peiake. Harmprmep:

" 2HAAH3 IOTPEOHTEACH — TIOAPA3YMEBACT AHAAN3 IIOTPEO-
HOCTEH U MOTHBALNN IOTPEOHTEACH, a4 TaKKe CTEICHH
HACBIIICHUA ITOTPEOUTEABCKOTO phIHKA. [leAp amaAmsa mo-
TpeOUTeAEH — BBIABACHHE HE3AHATBIX HHUII M HEYAOBACTBO-
PEHHBIX ITOTPEOHOCTEI ITOKYIIATEACH;

" 2H2AH3 IOCTABIMHKOB — AHAAU3 KOHKYPEHTHBIX IIPEAAO-
JKEHUU U BO3MOKHOCTEH IMOTEHITHAABHBIX ITOCTABIITUKOB TO-
Bapa C IIEABIO BEIOOPA OIITHMAABHOIO BAPUAHTA;

" 2HAAE3 KOHKYPEHTOB — TIOAPA3yMEBACT aHAAU3 KOHKY-
PEHTHBIX ITO3HUIINN ITPOAABIIOB AHAAOTHYHBIX TOBAPOB U TO-
BAPOB-3AMCHUTEACH (CYOCTHTYTOB) C IIEABIO BBIPAOOTKH
MApPKETHHIOBON CTPATEIMH ITOBEACHNA U IPHHATHA dPdek-
THUBHBIX TAKTUYECKUX PEITICHUIT;
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" 2HAAH3 KOHTPATE€HTOB — IIOAPA3yMEBACT AHAAN3 PHIHOYHOIO
IIOTEHIINAAQ, IIPOIYCKHON CIIOCOOHOCTH U AOSABHOCTH
KOHTPATEHTOB C IIEABIO IIOCTPOCHHUSA MAaKCHMAaABHO 3(deK-
THUBHOM COBITOBOI CETH AAf IIPOABIKEHHSA TOBAPA HA PHIHOK.

2. IlpoABmx erre TOBapa — MEPONPHUATHA II0 TO3UIIMOHHPOBA-
HIIO TOBAapa HA ITOTPEONTEABCKOM PBIHKE, OOBIYHO CBOAHMBIC K
HCIIOAB30BAHNIO KOMIIACKCA MAPKCTIHTA.

3. MapkerHHIroBas AOrHCTHKA — ACATEABHOCTD ITO ONTHMH3AITHH
CXEM 3aKYIIOK U IIPOABHUKCHIA TOBAPOB HA PHIHKE. MapkeTnHro-
Basg AOIICTHKA IIOAPA3YMEBACT AHAAU3 AOTHCTHYECKHX IIEITOYEK C
LIEABIO OIITUMH3AIIHH TOBAPHBIX, ACHEKHBIX H HH(OPMAIIHOH-
HBIX ITOTOKOB, 2 TAK/KE PAIIMOHAABHOIO HCIIOAB30BAHUA CKAAA-
CKHX 3aIT4COB.

B meaoM mapkeTmHroBas ACATEABHOCTbD UMEET CMBICA IIPH CO-

OAIOACHUH CACAYIOIIHNX YCAOBUI PHIHOYHOM CPEABI.

1. PEIHOK HOKyITATEAZ — IIPEBBIIICHNE COBOKYIIHOIO IIPEAAOKE-
HOA HAA CIIPOCOM, 3aCTABASIOIIEE IIPOAABIIOB OOPOTHCA 32 BHU-
MaHpe ITOKymaTeAei. KaKABII IIpOAaBEIl MEYTACT O CHTYAILINM,
KOIA4 KOHKYPEHTOB HE OVACT, a IOKYIIATEAU CTAHYT BBICTPAH-
BATBCA B AAMHHBIE OYEPEAH 32 TOBAPOM. B PBIHOUHBIX ycAOBHAX
3T0 HEBO3MOKHO. OAHAKO MOMKHO AOMHUHHPOBATH B KaKOM-TO
OAHOM CETMEHTE PBIHKA. POAB MapKETHHIA 3aKAIOYACTCHA B TOM,
9TOOBI HAHTH, 3aBOECBATH M KAK MOKHO AOABIIIE YACPHKATH ITOT
CErMEHT.

2. Komkypernma, oOBYHO IOHHMMAaeMad KaKk OOppOa 3a AOAIO
peiHKa. XOTA B MAPKETHHIEC AAACKO HE BCETAA TAKOH ITOAXOA 3(-
dexruBen. I'opasao IPOAYKTHBHEE TOHIMATH KOHKYPEHIIHIO KaK
AAAIITAIIMIO K YCAOBHAM PBIHKA. 14K, HallpuMmep, HE ITOAB3YIO-
IMUIACA CIIPOCOM TOBAp CAOMKHO IIPOAATH AKE AAfl CAMOTO BEI-
AQFOIIIErocs MapKeToAora. Toraa Kak BOCTpeOOBaHHBIH TOBap Oe3
TpyAa «Ipoaaet ceos cam». [1oaToMy pOAB MapKeTHHIa 3aKAIOYA-
ercsi He B TOM, YTOOBI HCIIPABAATH OIIHOKH IIPOU3BOACTBECHHU-
KOB, 4 B TOM, YTOOBI HE AOITYCKATh 9THX OIIHOOK.

3. Haamgme cBOBOAHRIX PEHHOYHEIX OTHOIIEHHH, TO €CTb BO3-
MOKHOCTB IIPEAIIPUATHA CAMOCTOATEABHO BEIOMPATD 1 OCBAUBATD
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PBIHKH CcObITa HAH CHaOxeHHA. DPO@PEKTHBHOCTD MapKETHHIA

CHIDKACTCH, KOTAA KOHKYPEHT OOAQAA€T BAUATECABHBIMU ITOKPOBH-

TEAAMH B AHIIE TOCYAAPCTBEHHBIX MAM MYHHIIUITAABHBIX YHHOB-

HUKOB AHOO IIPOCTO AOIIOAHHTEABHBIMH PECYPCHBIMH BO3MOK-

HOCTAMH CBOHX AKIIHOHEPOB.

4. CaMoOCTOATEABHOCTE AAMHHHACTPALHHA BO BHYTPEHHCH CPEAE
IOPEATPHATHS OTHOCHTEABHO IIEACH, 3aAaY, CTPATETUN U TaKTH-
K MapKETHHTa, HOMEHKAAQTYPHEl TOBApOB, IepcoHaAa u T. A. ITo-
TPEOHOCTh B MAPKETHHIC CHIDKACTCA TaM, TAC IIPEAIIPUATHC Pa-
OOoTaeT II0 «IPOLECCHHIOBOM CXEME», 3aHHMAACh TOABKO
BBIITYCKOM ITPOAYKIIUH IO 3aAAHHIO BBIITIECTOAINEIH OpPraHU3aIlun
(HarpuMmep, OOOPOHHBIE IIPEALIPUATHA, BXOAAIIHE B COCTAaB
KPYITHBIX XOAAUHIOB).

[TepBbie ABa yCAOBHSA OIIPEACAAIOT OCOOEHHOCTH MAPKETHHIA HA
npeanpuaTHa. OAHAKO MapKETHHI CYHTAETCA AOBOABHO AOPOTHM
YVAOBOABCTBHEM: PACXOABI Ha HETO MOIYT cOCTaBAATH A0 20-30%
obmrero oobema mpoAak. 11oaToMy ecam B MapkeTHHIe HET CyIIe-
CTBEHHOI HEOOXOAUMOCTH (HAIIPHMEpP, KOTAA (pupma ABAACTCA MO-
HOIIOAHCTOM VAU BBIIOAHSACT AOATOCPOIHEIH KOHTPAKT), MOKHO
CBECTH HCIIOAB30BAHHE MAPKETHHIA K MHHUMyMY. OCTaAbHBIE YCAO-
BUfA BAKHBI, HO HMX HEBBIITOAHEHHE AHWIIDb CHHKACT TAKTHYECKYIO
LIEHHOCTh MAPKETHHIA, HE IIO3BOAAA IIPEATIPHUATHIO THOKO Pearupo-
BATh HA M3MEHEHHA PHIHOYHOM CHTYAITHH.

QopMyAHpPOBKA IIEAEH M 3aAa9 MAPKETHHIOBOM AEATEABHOCTH,
BEIITOAHEHHE YCAOBHII €€ PEAAM3AITUMHU IO3BOAAIOT IIPUCTYIINTL K
ITAAHHUPOBAHUIO MAPKETHHIA.

ITaapupoBanme wmapkeruHra. [laanmpoBaHme MapKeTHHI2
ITOAPA3yMEBAEeT HAAMYHE ABYX BHAOB B3aHMOAOIIOAHAFOIIUX AOKY-
MEHTOB: ITAQHA MAPKETHHTA U IIPOIPAMMBI MAPKETHUHIA.

I1hag MapkeTHHIa TIPEACTABAACT COOON AOKYMEHT, OIPEAE-
AJFOIMTAH MAPKECTHHIOBEIC IJ€AH, 3aA49H H OCHOBHEIE CTpPATE-
THH OPH IHIPOABMX CHHH IPOAVKIHH HAZ IOTPEOHTEABCKOM
prraxe. OH HOCHT PEKOMEHAATEABHBEIN XapaKTep M BXOAHUT B 00-
MU TIAAH pabOTHI ITPEAPHATHA HAPAAY C (DHHAHCOBBIM, ITPOM3-
BOACTBCHHBIM 1 ApyTI/IMI/I ITAAHAMMU.
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IIporpamma MapkeTHHIa KOHKPETUSHPYET IIAAH MAPKETHHTIA I
IIPEACTABAACT COOON AOKYMEHT, OHPEACATFOIHH, KTO, 9TO, KO-
TA4, TAC T KaKHM 00pa3sOM ACA2ET H 32 9TO HECET IIEPEA PYKO-
BOACTBOM ITEPCOHAABHYFO OTBETCTBEHHOCTD.

[TaanumpoBaHHE MAPKETHHIA IIOAPA3YMEBACT BBIOOP CTPATETHH U
TAKTUKH MAPKETHHIOBOM ACATCABHOCTH.

Crpareraa MapKkeTHHIa — 9TO COBOKYITHOCTD IEACH H 33429
MAapKEeTHHIA IO ITOBEIIIEHHFO KOHKYPEHTOCIOCOOHOCTH mIpo-
A2 YEPE3 OOPEACACHHE OCHOBHEX ITAPAMETPOB IIPEAAOK E-
HHA Ha prrEKe. Hamprmep, ecAn mmepeA MapKETHHIOM ITOCTABACHA
3aAa49a BEIBOAA HOBOI'O TOBApa HA PBIHOK, TO CTPATETHA OYACT CBSA3a-
Ha C 0DECIEeYeHHEM YHHKAABHOCTH TOBapa B I'Aas3ax IIOTpeOHTEAEH
II0 OAHOMY HAHM HECKOABKHM JACMEHTAM KOMIIAEKCA MApPKETHHIA
(cBOVicTBA, IleHA, pacipeAcAcHue U mpoABmkerne). CooTBeTCTBEH-
HO OHa OYAET BKAIOYATH B CEOSl TOBAPHYIO, IIEHOBYIO, COBITOBYIO U
KOMMYHHKATHBHYIO CTPATEINH IIPOABIKCHUSA TOBAPA.

TakTHK2 MAPKETHHIZ — 3TO COBOKYIIHOCTS MEPOIPHATHH,
HAOPaBACHHEX Ha obecmedeHne KOHKypEeHTOCIOCObHOCTH
IPOAaX B JCAOBHAX TEKYIErO PEIHOIHOIO crpoca. Pa3paborka
TAKTHKH MAPKETHHIA ITOAPA3yMEBACT BPEMEHHBIC, KOATICCTBCHHEIC
HAHM Ka4eCTBEHHbIE KpuTepuu oreHku ee apdexrupaoctn. Hampu-
Mep, BBIBOA HOBOI'O TOBapa Ha PBHIHOK MOKET OIIEHHUBATHCA 110 CPO-
KaM 3aBEPILCHHUA MEPOIPHUATUN, OObEMAM IIPOALK U 3AHATOH AOAE
peiHKa. Taxkrhka IIOAPasyMEBAET pEIIEHHE TEKYIIUX IIPOOAEM,
BCTAIOINNX Ha IIYTU PEAAH3AIINN MAPKCTHHIOBOW CTpaTeruu (depes
CKHAKH, PEKAAMY, ACCOPTHMEHT M T. A.).

A100OH IIAAH MApKETHHIA OPHEHTHPOBAH HA MAKCHMAABHYIO
AAAITAITHIO K YCAOBHAM PBIHKA U KOPPEKTHPYETCA B 3aBHCHMOCTHU
OT H3MEHEHHA PBHIHOYHBIX ycAoBuil. Hamboaee «rpoABuHyTBIEH
pHUPMBI PacCMATPUBAIOT MAPKETHHIOBBIE IIAAHBI KaK IIPOOOpa3s u
OCHOBY 001IIero maana. MapKkeTHHIOBOE IIAAHHPOBAHHE IIPEAIIOAA-
racT PEaAu3aIuio PAAA OCHOBOIIOAATAFOIIUX IIPHUHITUIIOB.

1. ITpuHOHAI CKOAB3AIIErO IMAAHHPOBAHHA — IIPEAYCMATPHBAET

KOPPEKTHPOBKY ITAAHOBBIX IIOKA3aTEACH B 3aBUCHMOCTH OT H3-

MCHCHUSA prHOqHOﬁ KOH'EIOHKTYPI)I. K HpI/IMpr, IIAAH MOXKET
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OBITH COCTABAEH Ha 2—3 rOAa, HO KOPPEKTHUPOBKU BHOCATCA €iKe-
TOAHO 10 Mepe HeoOxoammoctH. [ToaTomMy B MapKeTHHIOBEIC
ITAAHBI BKAFOYAIOTCA TAK Ha3bIBACMEIC (DHHAHCOBEIE H PECYPC-
HEI[€ HOAYIIKH — Pe3epBHbIC (DOHABI HA CAYYall HEIIPEABHACH-
HBIX OOCTOSITEABCTB.

IprHIOHT MHOrOBapHAHTHOCTH — Pa3pabOTKa CPa3y HECKOAD-
KX BAapPHAHTOB IIAaHA MapKeThHra (OOBIYHO ABA BAPHAHTA —
HAUXYAIIIMH M OITHMAABHBIN). OITHMAABHBIN ITAAH ITPEAYCMAT-
PHBAET CBOEBPEMEHHOE AOCTIDKEHHE ITAAHOBBIX ITOKAa3aTEACH.
HapxyArmmit cocraBasfierca Ha CAyYail, €CAH 3aIIAAHHPOBAHHBIE
MEPOIPHATHA «HE CPabOTAIOT» K IIPHACTCHA OTBIIPEIBATH HA32A.
EcAn xe moxasareAn OYAYT rOpasAO AyHIIE ITAAHOBBIX, TO IIPH-
AETCA KAPAMHAABHO IIEPECTPAUBATD BCIO pabOTy (DUPMBIL.
Ipranmun Angpgepernuanam — MOAPa3yMEBACT IIEPEOPHCH-
TALIMIO MAPKETHHIA HA OOCAYKHBAHHE OTACABHBIX KATETOPHI
KAHEHTOB, OTOOPAHHBIX II0 KAKOMY-AHOO IIpu3HaKy. AeAO B TOM,
9TO TOBaphl (PabOTHI, YCAYIH) HE MOIYT YCTPAUBATH A0COAIOTHO
BCEX ITOTPEOHUTEACH cpasy. PasAmdns MOTEHITMAABHBIX ITOKYIIA-
TEACH BCErAa CAHMIIKOM BEAUKH (IIPHUBBIYKH, OOpa3 KH3HMU, I1O-
TPEOHOCTH, HHTEPECH U T. A.).

B meaom moxkHO BBIACAHTH TpH cTeneHH AHM@EpeHIHAIINN

MapKETHHTIA.

1.

MaccoBRHE MapKeTHHI — OPHUCHTUPOBAH HA MAaCCOBOE IIPON3-
BOACTBO, PACIIPEACACHUE U CTUMYAHUPOBAHHE IIPOAAK OAHOIO
TOBAPa AASL BCEX ITOTpeOHTEACH cpasy. OOBIMHO 9TO TOBAPHI MaC-
COBOTO CIPOCA, AABHO CYIIIECTBYIOIINE HA PBIHKE (Caxap, CITHYKH,
COAB U T. A.).

ToBapHO-AHGQGDEPEHIIHPOBAHHEIH MAPKETHHI — OPUCHTIPO-
BaH HA IIPOU3BOACTBO, PACIIPEACACHHE U CTHMYAHPOBAHHE IIPO-
AQK OAHOBPEMECHHO HECKOABKO MOAM(HKAIIUI TOBApPa C PA3HBI-
MH CBOICTBAMH, Pa3AHYHOIO KAa4eCTBA, B PasHOM O(OpMACHNM
u 1. A. OOBIYHO 9TO IIEAMKOM IIPOABHIaE€Masd aCCOPTHMEHTHAA
AMHEHMKA HAU PAA TOBAPOB ITOA OAHOI TOBAPHOM MapKOI.
ILleAeBOH MapkeTHHT — ITOAPA3YMEBACT PASTPAHUYCHUE MEKAY
CEIMEHTAMU PBIHKA U Pa3pabOTKy KOMIIACKCOB MApPKCTHHIA OT-
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ACGABHO AAfl K&XKAOTO cermeHTa. OOBIYHO 3TO CBA3AHO C YAOBAC-
TBOPCHHEM BBIACACHHOM IIOTPEOHOCTH HA OIPEACACHHOM CCI-
MEHTE ITOTPEOUTEABCKOIO PHIHKA.

[leaeBoit MapkeruHr sBasercd HanOoAsee 3(PEEKTHBHON U
croxkHOI hopmoii MapkeruHra. Ero peasmsanmsa ITOApasymeBaet
IIPOBEACHHUE HECKOABKIX BAKHBIX MEPOIIPHATHI:

1) cermemrHpOBaHEE PEIHKA — PA3ACACHUE ITOTPEONTEABCKO-
IO PBIHKA HA CEIMCHTEI, AAf KAKAOTO M3 KOTOPBIX OIIPEACAf-
ercs CIIOCOO CEIMEHTHPOBAHHA M COCTABASCTCA HHAHNBHAY-
AABHBIH HpO(i)HAb?’;

2) BEIACACHHE IIEACBEIX CETMEHTOB DPEIHKA — OIICHKA U OT-
OOp OTAEABHBIX CETMEHTOB AASl ITOCAEAYIOIIIETO OCBOCHHS;

3) mo3HIHOHHPOBAHHE TOBAapa — Pa3pabOTKA AAA IIEAEBBIX
CEIMEHTOB ACTAABHEIX KOMITAEKCOB MapKETHHIA M Oobecriede-
HIIE TOBAPY KOHKYPEHTHOTO ITOAOKEHHA Ha PBIHKE.

CAeAyer IIOHHMATB, YTO MAapPKETHHI HEPA3PBIBHO CBA3AH HE
TOABKO CO COBITOM ITPOAYKIIUH, HO U C €€ IIPOU3BOACTBOM. B 3aaauu
MApPKETHHTA BXOAHUT OIIPEACACHHE OCOOCHHOCTEH TOBapa M Mac-
ImTa00B IIPOM3BOACTBA, a4 TAKKE AHAAH3 BO3MOKHBEIX IIEPCIICKTUB
cObITa IpoAyKiny. Perrrenns B 06AaCTH MapKETHHIA IIPEAIIECTBYIOT
perreHuAM B OOAACTH IIPOU3BOACTBA U OIIPEACACHHSA Pa3MEPOB Ka-
IINTAAOBAOKEHUH. TakuM 00pasoM, COBpPEMEHHEIH MAPKETHHT
BKAFO94€T B c€04 A€ATEABHOCTS, HAIIPABACHHYFO HA IIPOH3BOA-
CTBO ITOAB3YFOIMECHCA CIOPOCOM IPOAVKIIHH H IPHBEACHHE BCEX
PECYPCOB @bHPpMEI B COOTBETCTBHE C OCOOEHHOCTAMH DEIHKA
AAA ITOAyIE€HHAA MaKCHMAABHOH IIPHAOKIAH.

3 PBIHKI CEIMEHTHPOBATH MOMKHO KaK YTOAHO: ITIOTPEOUTEACH — IO ITOAY, BO3-
pacTy, AOXOAAM, IIPEAIIOYTEHHAM, MECTY KUTEABCTBA; IIOCTABIITUKOB U KOHTPArCH-
TOB — II0 OOBEMaM IIPOAAXK, PACIIOAOKEHHIO, popMaM mAaTexedt u Ap. Eanmn-
CTBCHHBIH KPHTEPUI — IIPUKAAAHAS LIEHHOCTh IIOAOOHOM CerMEH TALIHL
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Bomnpocer AAs caMOKOHTPOA#A K TAaBe 1

1.

B 4em 3akArogaeTcs OCOOCHHOCTD TPAKTOBKH OTACABHBIX KOM-
IIOHEHTOB KOMIIAEKCA MAPKETHHIA B CPABHEHUHU C HX TPAKTOB-
KO B MEHEAKMEHTE?

. CocTaBbTe CBOM KOMITAGKC MAPKETHHIA AASl OTACABHON (DHUPMBI,

TOBApPA, PHIHKA.

. IlpuBeanTe TIpUMepE MApPKETHHIA Pa3sHOM CTEIEHU Ancpq)e—

pCHL[I/IpOBaHHOCTI/I HpI/IMCHI/ITCAI)HO K paSAI/I‘IHI)IM q)I/IpMaM,
TOBapaM, prHKaM.

. HasoBure 1 mosicHITE IpUIMEPAMI TAKTHYECCKUE U CTpaTerude-

CKHC I/IHCTpYMCHTbI MapKCTI/IHl" a.

. Kak Bzammocssasansr paSAI/I"IHI)IC SAEMEHTBI KOMIIAEKCA MapKC—

TUHTA?

. IlpuBeanTe cBOM IpUMEPHI MAPKETHHIOBOM KOHKYPEHITHH.
. ITogemy MapkeTHHT He BCErAa OBIBAET HAIIPABACH Ha YBEAMUC-

HHE ITPOAAK? B KakuX cAydasx OH MOKET IIPECACAOBATH APYTHE
LIEAT?

. Uem oTamgaeTcs cTpaTerus MApKeTHHIA OT €r0 TAKTHKH?
. Yro 0OImmero u 9To PasAUYHOIO B MAPKETHHIOBOM H IIPOM3-

BOACTBEHHOM ITAQHE IIPEAIPHATHA?

Kak MapKkeTHHT B3aUMOCBA3aH C PRIHOYHOHN KOHBIOHKTYPOI?
Pacrioroxure 9AeMEHTBI KOMITAEKCA MAPKETHHIA IO MEpE 3Ha-
YHUMOCTH IIPUMEHUTEABHO K TOBAPAM, YCAYIAM U PAOOTaM.

B kaxkmx oOCTOATEABCTBAX MAPKETHHI OIIPEACAACT IIPOHM3BOA-
CTBEHHYIO ACATEABHOCTD IIPEAIIPUATHA U AOMUHHUPYET HAA Me-
HEAKMEHTOM, 2 B KAKUX Ha000pOT?

[Touemy pBIHOK ITOKyHATEAfl, a2 HE PBIHOK IIPOAABIIA ABAACTCA
00A32TEABHBIM YCAOBHUEM CYIIIECTBOBAHUA MAPKETIHIA?

Ha koro opueHTHpOBaHA KOHKYPEHIIHSA, IIOHHMAEMAasd KaK
O60pb0a 32 AOAIO PBIHKA? B uem HeAOCTaTKH TaKOro ITOAXOAA?
Kakyro poAb UrpaeT MapKeTHHT B PHIHOYHOM 9KOHOMHUKE?

Yro OocTaAoCh 32 paMKaMH TPaAUIIMOHHOIO KOMIIAEKCA MapKe-
THHTA?
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T'raBa 2.
PA3SBUTUE TEOPUU
H ITPAKTHKM MAPKETHHT A

Konyenyuu mapremunea. Dmanve passumus mapkemuriea. Pacnpedesumens-
nas xonyenyus. Mnemumyyuonanvias xonyenyus. Pynxyuonanvras xoryen-
yus. Brympennuii maprenurne. Muposod kpusuc. Amepurxarcxoe nanpasere.
Esponeiickoe  nanpasaenue. Asuamcxoe nanpasaernue. Mapremune cdenok.
Mapremune esaumoommouteruss. Cemegoti n00x00 6 Mapremunze.

CoBpeMeHHas KOHIICIIHA MAPKETHHIA KaK ITOAXOA K OCMBICAE-
HUIO PBIHOYHON AEATEABHOCTH IPEAnpHuATHa cOpMHUPOBAAACH B
mavase XX B. Ilpaxkruka MapKeTHHIa aKTHBHO Pa3BUBAAACH BO BCEX
CTpaHaX C PBIHOYHOH 35KOHOMHUKOH OAHOBPEMEHHO C Pa3sBHTHEM
KPYITHOMACIIITAOHOIO IIPOM3BOACTBA M PE3KUM ODOCTPEHHEM KOH-
KprHL[I/II/I.

Csoe magano mapkerunr Oeper B CIIIA, rae eme B 1926 1. Ob1A2
co3aana HanmonaapHas acconmanys MapKEeTHHIA M PEKAAMBI, KOTO-
pas mosxe TpaHCOPMHPOBAAACH B AMEPHKAHCKOE OOIIECTBO Map-
keruura (¢ 1973 r. — Ameprkanckas accormarus MapkeTnara). [1os-
K€ AaHAAOTUYHBIC accomraliyia U OpraHI/I3 almr  IIOABUAMICH B
3amaanoit Espomne, Kanaae, Apcrpasun u fnonnn.

B CCCP Toarko B cepeaune 1970-x rr. 6s1aa ccpopmupoBana
Cexrus mapkernnra npu Toproso-upomsiaeaaon masare CCCP.
Bcecorosnas acconmarus mMapkeTwHra cpOpPMHUPOBAAACH AHUIID B
1990 r. u Gp1aa mepenmenosana mocae pasbara CCCP Bo Beepoc-
CHIFICKYFO accormariiio Mapkerunra. Kpome toro, ceroansa B Poccun
VCIIEIITHO AEGHCTBYET IIEABI PAA PETMOHAABHBIX OPraHU3AITHI
(manpumep, baaruiickas accormarusa MapKeTHHIA U PAA APYTHX).

[Ipn sTOM OIpeAeAcHHE MapPKETHHIA TakKike HEOAHOKPATHO BH-
AOHU3MEHAAOCH U MOAUPHITIPOBAAOCE. COBpEMEHHOE OIIPEACACHHE
MApKETHHTa OBIAO IIPHHATO AMEPHKAHCKOH aCCOLMAITMCH MapKe-
trara B 1985 1. OHO 3ByYNT TAK: MAPKETHHT IPEACTABAIET COOOH
Ipornecc MAZHHPOBAHHA H BOIAOIMEHHA 3aMEICAZ, HEHOOOPa-
30BaHHE, IPOABHX CHHE H PEAAH3ZAIIHIO HACH, TOBAPOB H YCAyT
IIOCPEACTBOM OOMEHA, YAOBACTBOPAFOIJErO LEAH OTAECAbHEIX
AHI] H OpraHH3AIHH.
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Teopus MapKeTHHIa HEPA3PhIBHO CBA3AHA C IPAKTUKOI. MOKHO
AQKE CKA3aTh, YTO TEOPpHA MAPKETHHIZ IPEACTABAIET CcOOOH
obobmerue ero mpakTakm. 1105TOMYy B pa3BUTHH TEOPHH MapKe-
THHIA HAOAFOAQETCA T2 JKE IUKAMIHOCTD, YTO U B PA3BUTHH IIPAKTH-
ku. CHavaAa TOABAAIOTCA HOBBIE METOABI ITPOABIUKCHISA, 3aTEM OHH
ITOAYYAFOT U3BECTHOCTh M ITHPOKO BHEAPAFOTCH B XO3AHCTBEHHYIO
AEATEABHOCTD, 2 ITO3K€ M3-32 IOBCEMECTHOTO HCIIOAB30BAHUA Te-
paroT 3(pPEKTUBHOCTS.

MeTOABI MAapKeTHHIa HE OTMHPAIOT CO BpemeHeM. OHU BHOBB
CTAHOBATCH AKTYaABHBIMU, KAK TOABKO KM IIEPECTAIOT IIPHAABATH
3HadeHue. B mapkermHre pabOTarOT METOABI, HE HCIIOAB3YEMBIC
KOHKypeHnTamu. I He pabOTaroT METOABI, KOTOPBIE IPUMEHAFOTCH
OOABIIIIMHCTBOM YIACTHUKOB PBIHKA.

Ecan yuects, 4TO MapKETHHI Pa3BUBAACA ITOCTYIIATEABHO OT Oa-
30BBIX 9AGMEHTOB K HMH(OPMAIIMOHHBIM HOBOBBEACHHUAM HAIIIETO
BPEMEHH, CTAHOBUTCHA IIOHATHO, ITOYEMY CTOAb BaKHO 3HAHUIE
IIPUHIIAIIOB 1 3TAIIOB PAa3BUTHA MAPKETHHIA. DTO KAPKAC, HA KOTO-
POM AO CHX IIOP 3HZKACTCA HE TOABKO TEOPHsA, HO M IIPAKTHKA Map-
KETHHIA BO BCEM MHUpE.

M He cTOAB BaKHO, KAaK MMEHHO OCYIIECTBAACTCH ITEPHOAU3ALINA
pasBuTHA MapkeTuHra. B Amreparype MOMKHO OOHApYKHTH MHOKE-
CTBO BEPCHIH C Pa3AHMYHBIM KOAMYECTBOM 3TAaIlOB M HX HHTEPIIpETa-
nueit. I'opasao BazHee, ¢ 9ero HAYMHAAUCH TEOPHA U ITPAKTHKA Map-
KETHHIA, KAK OHU Pa3BUBAAMCEH M K Y€MY B KOHIIE KOHIIOB ITPHIIIAML.

Dranel passuTHA MapKeTHHra. B camom ob1em BuaAe mepro-
AM3AIINIO PA3BUTHA MAPKETHHIA MOKHO CBECTH K CACAYIOILIEMY.

I aram (1920-e rr.) — MApPKETHHT PACCMATPHUBAACA YEPE3 IIPUIMY
IIPUKAQAHOH 3KOHOMUKH, KAaK IIPAKTHKA COBITOBONM ACATCABHOCTH.
Teopus crpomaachk Ha OOOOIEHNH U aHAAH3E MH(POPMAIIUH, CBS-
3aHHOM CO COBITOM TOBapOB Ha YPOBHE OTACABHOH pupmer. Oc-
HOBHAfA HACA 3aKAFOYAAACh B PACIIPOCTPAHEHHH HAHOOAEE YCIIEII-
HBIX CIIOCOOOB OPIraHU3AIINN IIPOAAK.

IT sran (1930-1940-e rr.) — popMupyIOTCA Pa3AHYHBIE KOH-
LEIIIN MAPKETHHIA, Pa3AMYAFOIIUECA ITOAXOAOM K ITOHHMAHHUIO
€ro IpPeAMETA.
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1. PacopeseanreAbHas KOHOEIOIAA MAPKETHHIA TIOHIMACT
MapKETHHI KaK HHCTPYMEHT aHaAH3a TOBapoABrukeHnsA. Oc-
HOBHasA HAe — 3(PEEKTUBHOCTD IIPOALK 3aBHUCHT OT OIITH-
MAaABHOCTH PACIPEACACHHA TOBapa IT0 TEPPUTOPHUH PHIHKA. DTa
KOHIIEIITHA AO CHX ITOP HCIIOAB3YETCA AAfl OPraHH3AIINN IIPO-
AK TOBAPOB MaCCOBOIO CIPOCA C KOPOTKHM ITHKAOM IOTpPeO-
AeHUA (IIPOAYKTBI ITMTAHHA, OCH3UH, TOBAPBI AAl AOMA U T. IL.).

2. HucTHTynHOHAAPHAA KOHIEMOHA MAPKETHHIZ TIOHIMA-
eT PBIHOK KaK cepy KOAAECKTUBHOHI AEATEABHOCTH COIIMAAB-
HBIX IPYIII 1 OPraHU3AIUI HA OCHOBE aHAAU32 HX [IOBEACHHA.
OcuoBHas naed — 3PEKTUBHOCTE MAPKETUHIA 3aBUCHT OT
ydera 3aIIpOCOB IIOTPEONTEACH U KOHTPATEHTOB. DTa KOHIIEII-
ousA AO CHX IIOP IPHUMEHSACTCH IIPH OPraHU3AIIN IIPOAQK TO-
BapOB C IIOBBIIIEHHON 3HAYHMMOCTBIO COIYTCTBYIOIIUX YCAYT
(cAokHAS OBITOBAS TEXHUKA, OOPA30OBAHUE, TYPU3M U T. A.).

3. OyHKOIHOHAABHAA KOHICIIOHA MAPKETHHIZ2 IOHHMACT
MAPKETHHI KaK KOMITACKC (DYHKIIUI (DUPMBI IO OpraHH3aIIHH
ITPOAQK, HAIIPUMEpP: H3YYEHHE CIIPOCA, PEKAAMA, ITAAHHPOBA-
Hye COBITOBON AefiteAbHOCTH M T. A. OcHOBHaA maed — 3-
(PEKTHBHOCTD MApPKETHHIA OIPEACASCTCA IIOIIATOBOH peaAu-
3aIlMEH CTAHAAPTHOIO HaOOPa MAPKETHHIOBBIX (DYHKIIHH. DT1a
KOHIICIIIINA AO CHX IIOP IIPUMEHACTCS IIPU OPTraHU3AIUN Map-
KETUHIOBOI AEATEAPHOCTH B KPYIIHBIX KOPIIOPAIIUAX C OOAB-
IIIMH PEIHKAMU U IIIHPOKHM aCCOPTHMEHTOM TOBAPOB.

III sram (1950-e rr.) — B pesyaprate pa3BuTuA (PYHKIHMOHAAD-
HOH KOHIICIIINN MAPKETHHI TPAKTYETCA KAK SACMCHT PBIHOYHOM
KOHIICIIIINY YIPABACHUA. [IpakTiaecknii MapKETHHT BHEAPACTCS BO
Bce cephl pRIHOYHOIT AefiteabHOCTH. HukTo GoabIe He ocrapuBa-
€T ero BaKHOCTb M 3HAYUMOCTh. OAHAKO IIEAOCTHOH OOIernpu-
3HAHHOM TEOPHU €ITIe HET.

IV sran (1960-e rr.) — paspabGorka Oa30BBHIX OCHOB TEOPHH
VIIPAaBAEHYECKOIO MApPKETHHIA, BKAIOYAA €€ OCHOBHBIE IIOAOMKCHIA
(3aaaum, 1AM, IPUHINIL U (DYHKIIUN MapKETHUHIA), METOABI H3Y-
YCHHA PBIHKA, IIPOBEACHHA TOBAPHOIL, IIEHOBOM, COBITOBOM U KOM-
MYHHUKATUBHOH IIOAUTHKH, 4 TAKKE METOAHKH H TEXHOAOTHH PEAAU-
3aIIMM  MAapPKETHHIOBBIX crTpareruil. V3 moBcemecTHON IpakTHKU
dopmupyercsa yHHBEpCAABHAA TEOPHUS.
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V aran (1970 — xonment 1980-x rr.) — passurne TEOpHH U IPAK-
TUKH YIIPABA€HYECKOTO MapKeTHHIa. MapKeTHHT BOCHPHUHHUMACTCH
KaK 9AEMEHT KOPIIOPATUBHON CHUCTEMBI YIIPABACHUS, CBA3BIBAFOIIIIIN
dupmy ¢ BHerHEH cpeAoH. MapKeTnHT Ha 3TOM 3TaIle IIOAPa3yMe-
BACT TPH BApPHAHTA:

1) mpuHIIAIT yIrpaBAeHHA OU3HECOM (OCHOBA MEHEAKMEHTA);

2) CPEACTBO AOCTHKEHHA KOHKYPEHTHBIX ITEACH (TAKTHKA ITOBE-

ACHISA);
3) METOA HIPHUHATHA YIPABACHYECKUX PEIIEHHUI (CTpaTerwus II0-
BEACHHS).

VI sran (xonen 1980-x — 1990-e rr.) — B pesyabrare raobasu-
3aI[MM MHUPOBOH 3KOHOMUKHU IIEHTP TAKECTH B MAPKETUHIC BHOBb
CMEIIAETCS OT PasBHTUA TEOPHH K PAa3sBUTUIO IIPAKTHKH. B skoHO-
MHKE PBIHOYHO PA3BUTHIX CTPAH HAYMHAECTCA IEPHUOA H3OBITOYHOIO
npearoxerna. CTAaHOBUTCA CAOKHO BBIAGAUTH TOBAPHI KAKOH-AHOO
dpupmer. MapkeTHHIOBas KOHKYPEHIIHA IIEPEXOAUT 13 cPeprl Kade-
CTBa TOBAPOB B chepy KadecTBa IIPOLIECCOB.

I'Tpurep. B marazmrae OBITOBOI TEXHHKH BBl BUAUTE ACCATOK ITBI-
AECOCOB Pa3HBIX IpousBoAuTeAc. OHI MAAO OTAHYAFOTCA APYT OT
APYyTa M CAE€AAHBI ITO CXOKEH TeXHOAOrHH. B aTO# curyarmm Bbrur-
PBIBAET TOT IIPOU3BOAUTEAD, UbH IIBIACCOCH! AYUIIIE PEKAAMUPYIOTCA
U JaIle BCTPEYAFOTCH.

Mupivu caoBaMu, pedb 3A€Ch HAET HE IIPOCTO O ITOIBITKAX BAH-
AHUA IIPOAABIIA HA N3MEHEHHE PHIHOYHOM CHTYAIlHH, 2 O €r0 BHYT-
pEHHEH AAAITAIIMOHHON peakunu. Takas TPaKTOBKA MAapKETHHIA
IIPUBEAA K HOABACHHIO ITOHATHSA «BHYTPEHHHII MAPKETHHI».

Bryrpeagnnd MmapkerHmHT — 3TO KOMIIAEKC MEPOIpHATHH,
obecmeynBarOITAX AAAITAIHIO MAPKETHHIOBOH ACATEAbHOCTH
GupMEr K TpebOBaHAAM PEHKA.

Boasbriyro poap B 3TOM IIporiecce Chirpasa OOINAs TEHACHIIHA
IIEPEHOCA TOBAPHOIO IIPOU3BOACTBA B crpanbl [Oro-Bocrounoi
Asnn (KHP, Muansa, ®uanmmras, TafiBans u Ap.), A€ CTOMMOCTD
paboYeH CHABI B ACCATKH Pa3 MEHBIIIE, YeM B Pa3BHTBHIX CTPAHAX MH-
pa. Koraa peus maer o pasuauiie Hagasa 1990-x rr. mexay $50 B Kurae
n $2500 B CIIIA cpearemMecaqHON 3apabOTHOI IIAATEL PabOYEro Ha
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KOHBeIiepe, TO Ha IIEPBOE MECTO B KOHKYPEHTHOH OOpbOE BEIXOAUT
HE Ka4eCTBO, a IIeHA U YHU(PHUIIUPOBAHHOCTh KOHETHOTO ITPOAYKTA.

VII stan (mauaso 2000-x rr.— 2008 r.) — TpasHITHOHHBIN
KOMITAEKC MAPKETHHIA PACIIHPAETCA AO IIECTH 3AEMEHTOB 32 CYET
nmepcorasa (people) n cmocoba aekictsus (policy)’. Mapkermur
OKOHYATEABHO HHTEIPHUPYETCA C MEHEAKMEHTOM B CAMHBIM KOM-
IIAEKC yIpaBAcHUYECKHX (PYHKINNH. OAHOBPEMEHHO M3 MAapPKETHHIA
OKOHYATEABHO BBIACAACTCSH IIEABIH PAA CMEKHBIX AUCIHIAHH (KOH-
KYPCHTHAs pa3BeAKa B Om3HEcCe, OCHYMAPKMHI, MEPYAHAAM3MHI,
CBA3M C OOIIECTBEHHOCTBIO M IIp.). OOIINEIpPU3HAHHOE 3HAYCHHE
MApPKETHHIA KaK VHHBEPCAABHOI BCCOOBEMAIOIIECH HAyIHOH AFC-
LAIAWHBI HAYUMHAET IIOCTEIIEHHO CHILKATHCA 34 CUET TAOOAAN3AIINH
1 MOHOTIOAW3AITHH PHIHKOB.

OAHAKO POAB TPAAHITMOHHOTO MapKETHHIA B IIPOABHKEHHH TO-
BapOB a0COAIOTHO HE M3MEHHAACh. YBACUCHUE HOBOMOAHBIMH Kpe-
ATUBHBIMU TCOPHAMHU IIPUBEAO K HEAOOIICHKE OOBEKTUBHBIX (DAKTO-
POB BAHMAHHA Ha IOTPEOHTEAbCKHN crpoc. Muave yem oOBACHUTD
MHOKECTBO TAKUX OCCCMBICACHHBIX AKITUM, B TOM YHCAE U HAIIICH
ACHCTBHTEABHOCTH, KaK, HAIIPUMEp, CTABKA Ha IIPOABHKCHHE IHID
ot xommaanu «MTC» uAn pazpadu MOAOCATHIX mapdOB OT KOMIIA-
Hnn «bmaaiiey B IepHOA 3aKaTa KHU3HEHHOIO ITHMKAA YCAYIH, KOTAQ
BaKHEHIITIM (DAKTOPOM €€ IIPOABIIKCHISA YKE AABHO ABAACTCS IT€HA?
K comasennro, s10 oOmemupopas TeHACHIUA. Beab aaxe Oyrmyro-
IITUI CETOAHA B MUPE S5KOHOMHUYECKHI KPHU3HUC TOKE BO MHOIOM BBI-
3BAH IIOIBITKAMHA BHUPTYAAU3AINH PBIHOYHOU AEHCTBHTEABHOCTH
AASL TIOTPEOHUTEACH.

VIII aran (c 2008 r. mo HacrosAIee BpeM:a) — HAYaAO MUPOBO-
IO 9KOHOMHYECKOTO KPH3HCA, PE3KO COKPATHBIIIEIO 0ObeM HOTpeOu-
TEABCKOTO CIIPOCa Ha PBHIHKE. B HOBBIX yCAOBHAX IapaHTHPOBAHHO
BBUKHBACT TOT, KTO IIPEAAATAET ITOTPEOUTEAM KU3ZHEHHO HEOOXO-
AMIMBIE TOBapBI, 2 HE PACKPYYEHHBIE C IIOMOIIBIO ITPOMOAKITUI
OesaeAymiku. Becaea 3a cokparieHHeM ITOTPEOHTEABCKOIO CIIpoca

* Takske ObIAA IIOIIBITKA BKAIOYCHHA B KOMIIACKC MAPKCTHHIA IIPOCKIUPOBA-
HUE BO BPEMCHH U B IIPOCTPAHCTBE PE3YABTATOB MAPKECTHHIOBBIX HCCACAOBAHMI
(«projectiony).
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HEMHUHYEMO CAEAYET COKPAILCHHE IIPEAAOKEHHUA AO JKH3HECHHO HE-
OOXOAUMOTO YPOBHSA, H 9T2 CHTYALIIA COXPAHUTCA BIIAOTH AO HAYaAd
PEaABHOTO POCTA MUPOBOH S9KOHOMHKIL.

Ecan A0 Kpu3aca OCHOBHEIM HCTOYHHKOM KAITHTAAH3AITHH
BECOKOTEXHOAOTHYHEIX KOMIIAHHE OBIA2 SMHCCHA LEHHEIX
byMar, TO CEroAHA Ha IIEPBOE MECTO BO3BPAINAECTCA ITOTPEOH-
TeAsCkHH cmpoc. IlpmaeM CcTa0HABHO COKpAIQAFOIMHHCA
cpoc. 3Aech HEM30EKEH OTKAT K CHTYAITHH, KOTAA TAABHBIMHU ABH-
raTeAfMH MAPKETHHIA BHOBB CTAHOBATCA €rO YCTHIPE KUTA — IICHA,
Ka4eCTBO, OPTAHMU3AIINA IIPOAAIK U IIPOABIKCHIE IIPOAYKITHH.

MeToABIl MapKEeTHHIa IIEPHOAA SKOHOMUYECKOIO POCTa IIepe-
CTarOT ACHCTBOBATH, KOHKYPCHIINA YCHAHUBACTCA, 4 COBOKYIIHBIC AO-
XOABI KOMITAHHH COKPAIIAOTCA. B 3THX yCAOBHAX BBUKHBACT HE TOT,
KTO KpyIIHEE, a TOT, KTO AyHYIIIE aAAIITHPOBAACA K HOBBIM YCAOBHAM
PBIHOYHOM CPEABL.

Hanpapaenusa paspurua MapkeTuHra. [lommmo srTamos pas-
BUTHA MAPKCTUHIA HEAB3Sl HE CKa3aTh U O HAIIPABACHHAX €IO Pa3BU-
THA, HC BIIMCBIBAIOIITUXCA B HPI/IBeACHHbIC BBIIIIC BPCMCHHI)IC paMKI/I.
BeraeAfIFOTCA TPH KAFOYEBBIX HAIIPABACHHA Pa3sBHTHA: AMEPHKAH-
CKO€, EBPOIIEHCKOE U a3HATCKOE.

AMepHKaHCKOE HAIPaBACHHE B MAPKCTHHIC OCHOBAHO HA
VHHBEPCAAH3AIAH TEXHOAOTHH pa3spabOTKH H IIPOABHIK CHHA
T0Bapa. OCHOBHAA HACH 3ACCH: €CAH TOBApP ITOAXOAHUT OOABIIIMH-
CTBY IOTpeOUTEACH, 0OAAAAET IIPHEMAEMOIT IIEHOW M XOPOIINM Ka-
9YEeCTBOM, TO €My TaPaHTHPOBAH IMHPOKHH COBIT Ha peiHKE. [lpn
3TOM HE BAKHO, KTO IIOKYIIAE€T TOBAP — IIOCTOSHHBIC ITOKYIIATCAN
HAH CAyYaiiHble KAHCHTHL Uem OoAee CTAHAAPTH3HPOBAH TOBAP,
TeM OOABIIIE ITAHCOB €ro IPOAATh. DTO crHennUKa AMEPUKAHCKON
9KOHOMUYECKOH MOAEAHU, KOTOpas BCErAa OBIA2 OPHEHTHPOBAHA Ha
BHEIIHIOIO 9KCIIAHCUIO, 9KCTCHCHUBHOE Pa3sBHTHE BIIHPb 33 CYCT
MACCOBOTIO IIPOH3BOACTBA TOBAPOB MACCOBOTO cIrpoca. AoAAap craa
MEPOBOI BAAIOTOM, BHEIIIHIE PHIHKIA OBIAN O€3TPAHIYHBI, 2 MapKe-
THHIOBBIE TEXHOAOTHH OIIEpPEeKaAM KOHKypeHTOB. He caywaiizo
nvenno u3 CIIA morman ausuar, paHIali3HHT U APYTHE METOABI
VHHBEPCAAHBALIIIH IIPOAAK.
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CaMpIil THIWYHBIN IPHMEP AMEPHKAHCKOIO IIOAXOA2 K IIPOABH-
KEHHIO TOBapOB — 3T0 «MakAOHAAAC» — DHPMa, ITPOABUIAFOIIAA
VHUBEPCAABHBIH TOBAP MAKCHMAABHO BBICOKOI'O KAa4ECTBA IO MIHH-
MAaABHOH II€HE, PACCYMTAHHBIN Ha IITHPOKHH KPyr IIOTPEOHTEAEH.
Besae oano m 1O xe. VM HHKAKONW HMHAMBHAYAABHOCTH. YAOOHO,
ObICTPO U OueHb 3(PEHEKTUBHO.

TyT ectp cBOM MHHYCHL. YIIOP A€AAACA Ha COBEPIICHCTBOBAHIE
TEXHOAOTHH IIPOH3BOACTBA H IIPOAQKU IIPOAYKIINH, HA CHIZKCHIHE
HM3ACPIKEK, HO HHUKAK HE HAa aAPECHYIO PabOTy C IIOTPEOHTEAAMI.
CAeAyeT OTMETHTB, YTO B KOMIIAEKCE MapPKETHHIA KAK TAABHOM HH-
CTPYMEHTE MAapKETHHIA aMEPHKAHCKOIO K€ «IIPOH3BOACTBA) €CTb
BCE, YTO HEOOXOAHUMO AAA 9(P(PEKTHBHOIO IPOABIKEHHS TOBapa.
Bce, kpome opHOrO. TaM HET TAQBHOTO — IOTPEOMTEAS.

EBpornciickoe HampaBACHHE B MAPKETUHIEC OCHOBAHO HA yCTa-
HOBACHHH U IIOAAEPKAHUH AOATOBPEMEHHBIX OTHOIIECHUN C IIOTpe-
oureasmu. OCHOBHAA HAEA 3AECh: AOATOCPOYHBIE B3aMMOOTHOIIIE-
HUA C KAHCHTAMH OOXOAATCHA IIPOAABIIAM ACIIIEBAE, IIO3BOASASA
SKOHOMHUTH HA MAPKETHHIOBBIX pacXoAaX. CIIPaBEAAHBO CIHTACTCH,
YTO MAPKETHHIOBBIE 32TPATHl (PEKAAMa, CKHAKH H T. II.) HA IIPHUBAC-
YEHHE HOBBIX KAHEHTOB AAfl IIPOAABIA B 5—06 pa3 BBIIIE, YeM IIPH
IIPOBEACHHUH ITOBTOPHBIX IIPOAQK CYIIIECTBYIOIINM ITOKYIATEAAM. A
€CAM KAHMEHT YIIIEA HEYAOBAECTBOPEHHEBIM, TO 3aBOCBAHHE €rO BHH-
manuda oboriaercsa B 15-20 pa3 popoxe. D1o crreruduka eBporeii-
ckor 9kOHOMHKH. C OAHON CTOPOHEBI, BHYTPEHHHUII PBIHOK AOCTa-
TOYHO OIPAHHYEH — HACEACHHE He TaK yx Hu BeAamko. C Apyroi
CTOPOHBI, OYEHDb BBICOK YPOBEHb 3aPaOOTHOM ITAATHI U ITOKYIIATEAD-
HOM CIIOCOOHOCTH HACEACHUHL.

Bece momao m3 CrampamuaBun (trounee — n3 [lIBerum). Tam
OYEHDb BBICOKHE HAAOTH, HO I OYCHb BHICOKUI YPOBEHBb COIIUAABHOIT
3AIUINEHHOCTH. B pesyApTaTe AIOOOH IPpaKAAHIH MOKET IOAYIHTD
AOCTYITHBII KPEAHUT IIOA MAPAHTHH I'OCYAAPCTBA. XOUEIb OOABIIYIO
KBAPTUPY, MAIITHHY, IPECTHKHOE 0OPa30BAHUE — HET IIPOOAEM.

[TokymateApHas CITOCOOHOCTh HACEACHHA MHOIOKPATHO BO3pac-
TAaeT 3a CYET CKU3HH B AOATY. OAHAKO Takad crparerud d3(pdeKTuBHA
AHIIIb AAS «<BHYTPEHHETO» OAB30BaHuA. EcAan dounance HaceaeHns
HE OYAyT OCTaBaTbCA B CTPAHE, 9TO IIPHBEACT K IIOTEPE AAA MECTHO-
ro On3Heca KOHTPOAS HAA BHYTPEHHIM PBIHKOM.
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[Ipr sTOM Ha BHEIIHEM pPBIHKE €BPOIICHCKAS IIPOAYKIINA 3a9a-
CTYIO HEKOHKYPEHTOCIIOCOOHA H3-3a BBICOKOI ceOeCTOMMOCTH. AB-
TOMOOHAB «VOlvO» OYeHb Ka4eCTBEHHBIH, HO OH HE MOKET Ha PaB-
HBIX KOHKYPHpPOBaTb IO IleHe ¢ AnoHcKo#H «Toyota». Iloatomy
OCHOBHBIC YCHAHSA MaPKCTHHIA HAIIPABASANCH HA YACP/KAHICE PBIHKA
1 HEAOIIYIIIEHHE HA HEIO ACIIEBHIX 3aPyOEKHBIX TOBAPOB.

B oramume oOT aMEpHKaHCKOTO IIOAXOAZ B EBPOIEHCKOM
MApKETHHIC Ha IIEPBOC MECTO BBIXOAUT (DYHKOHA B3aHMOAECH-
crBaA pmupMEr ¢ mokymareAeM. Beaymas B Eppore ckanmannas-
CKafl SKOHOMHIYECKasA IITKOAQ CODOPMYAHPOBAAA CACAYFOITIEE OIIPEAC-
ACGHUE MAPKETUHIA: MAPKETHHT CYIIECTBYET, YTOOEI C BEITOAOH
JCTAHABAHBATE, TOAAEPK HBATE H yAV9IIOATs B32HMOOTHOIIIE-
HHA C IOKVITATEAIMH H ADYTHMH CyOBEKTAMH TAK, ITOOR yAO-
BACTBOPAAHCH HHTEPECH BCEX yYACTBYIOIIHX B CACAKE CTOPOH.

OcHoBHAs HAEA B TOM, 9TO, ECAH KTO-TO B IIEIIOYKE TOBAPOABU-
JKEHUA HE JAOBACTBOPEH CACAKOH, OYAYIIIHE IIOTEpH HA OIPAHUYCH-
HOM PBIHKE MOIYT OBITH CAHIIIKOM BeICOKH. Llerrouka mmpocro pacria-
Aercs. Ha mpakthke 3TO BBITASAHT TaK: IOKYIIATEAB, TIPHOOpPETAd
TOBAP AAHUTEABHOIO IIOAB3OBAHUSA, IIPUOOPETAET IIPABO HA CKUAKY
IIPU IIOBTOPHOM ITOKYIIKE U 3aMEHY MOPAABHO YCTAPEBIIIETO TOBapa
IO IIPOIIECTBUU HECKOABKHX AeT. OH BCTyIIaeT B AAHMTEABHBIC OT-
HOILICHHUA C IIPOAABIIOM, KOTOPBIM IIPHHHUMAET HA ceOA 00A3ATEAD-
CTBO 3a00THUTHCA 00 YAOBACTBOPEHHH HYMKA IIOKYIIATEASl B TEUCHUE
AAUTEABHOIO IIEPHOAA BPEMEHI.

Taxol ITOAXOA ITO3BOAfICT CHU3HUTH POAB PEKAAMBI M HAIIPABUTD
CO9KOHOMAEHHEBIE CPEACTBA HA CHIUKCHHE IIEH AAA ITOCTOAHHBIX ITO-
kyrmateaei. Kpome TOro, oH 3Ha4YUTEABHO 3aTPYAHAET AOCTYII Ha
EBPOIICHCKIE PBIHKH OOAEE ACIIEBBIX a3MATCKHX TOBapoB. [locro-
AHHBI KAueHT pupmsl Electrolux e craHeT ITOKyIIaTh KOPEHCKYIO
HAU KATAHCKYIO OBITOBYIO TEXHHUKY, TAK KaK PHCKyET HOTEPATH Oy-
AYIIIIE CKHAKH H IIPAaBO Ha ABTOTHYIO 3aMEHY TOBapa depes 3—4 roaa
HpI/I BBIXOAE HA prHOK HOBOII MOAI/Iq)I/IKaL[I/II/L

Aszmarckoe HAIPaBA€HHE OCHOBAHO HA MHHHMHA3AIHHA AFO-
OBIX H3AEPK €K, CBA3AHHBIX C IIPOM3BOACTBOM H PACIIPCACACHH-
€M TOBAPOB, KOTAA IAABHBIM KOHKYPEHTHBIM IIPEHMYIIECTBOM
TOBapa ABAACTCA €ro IeHa. [IpOH3BOAMTEAM OTKAa3BIBAIOTCA OT
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3aTPAT HA IIPOABIKCHIE TOBAPA, OT AAUHHBIX TOPTOBBIX IICIIOYCK

U OT BCETO, YTO BEACT K YBEANYEHUIO IICHBI.
Hamboap1ree pasBuTie 3TOT IOAXOA IIOAYYHA CeroAHA B Ku-
Tae. OCHOBHASl MAEA: €CAH TOBAp B HECKOABKO Pa3 ACIIIEBAC,
YeM Y TPAAULHOHHBEIX IIPOU3BOANTEACH, TO HEH3DEKHO IIO-
ABUTCH OOABIIIOE KOAHYECTBO JKEAAFOIIUX TOPIOBATh 9TUM TO-
BapoMm. OHHE caMu HAFAYT €O U AOHECYT AO CAMBIX YAAACH-
HBIX PBIHKOB. 3aAada IIPOH3BOAUTEAA 3AKAIOYACTCA B TOM,
YTOOBI IIPOU3BECTH MAKCHMAABHO KOHKYPEHTOCIIOCOOHBIN 11O
IIEHE TOBAP C MUHUMAABHBIMH H3ACP/KKAMH U IIPEAAOKUTH
€ro KPYIIHBIM HAU MEAKIM OITTOM BCEM 7KEAAFOIIIHM.
Oro crrenndrka a3HATCKON 9KOHOMUKH, TAE ACIIIeBas pabodas
CHAQ COYETAETCA C OTPOMHBIMU OOBEMAMH MACCOBOIO ITPOH3-
BOACTBA ITOTPEOUTEABCKHX TOBapOB. AecrreBasd pabouas cmAa
ABASICTCA OCHOBHBIM KOHKYPECHTHBIM IIPCHMYILIECCTBOM a3MAT-
CKHX CTPaH, H HCIIOAB3YIOT OHI €r0 C MAKCHMAABHOIT a(pdek-
THBHOCTBIO.

C aMepHKAHCKHM H €BPOICHCKHM HAIIPABACHUAMU B PAa3BUTHH

MapKETHHIA HEPA3PBIBHO CBA3AHBI COOTBETCTBYIOIINE CTPATEINHI:

® KPATKOCPOTHAA MAPKCTHHIOBAA CTpaTErud (MapKEeTHHT
CAEAOK) — HAIIPABACHA HA IIPOBEACHHE CACAOK C AFOOBIM I10-
KyITATEAEM BHE PasBHTUA AAHTEABHBIX OTHOIIEHHH. OCHOB-
Hafd IIEAB: aKTUBHU3AINA IIPOAK 32 CYET YHUBEPCAAHSAITHN
IIEHBl M KaYeCTBA TOBAPA, PACCYUTAHHOIO HA MAKCHMAABHOE
YHCAO HOTPEOUTEACH;

® AOATOCPO9IHAA MAPKCTHHIOBAA CIPATErHA (MAPKETHHT
B3aHMOOTHOIOICHHAH) — HAIIpaBA€HA Ha (QOPMHpPOBAHHE H
yquLHCHI/IC HCHpCprBHI)IX OTHOIIICHUH C HOKyHaTeAHMI/I. Oc-
HOBHAf IICAB: JACPIKAHUE ITOTPEOHTEACH 34 CYET MHAHBHAY-
AABHOTO IIOAXOAQ K HUM U UX IIOTPEOHOCTAM.

D10 He 3HaunT, yro B CIIIA mpakrukyerca TOABKO MapKETHHT
CAEAOK, a B EBpolre — TOABKO MapKeTHHT B3amMOOTHOIIeHNH. Peus
AWIITb O TEHACHIUAX pa3BuTus. HUKAKIX 9eTKHX IIpaBUA M OTpaHU-
YeHOH 3AeCh HeT. B poccHiickoit AeNCTBUTEABHOCTH TAKKE MOKHO
HANTH MHOKECTBO CAYY4€B UCIIOAB30BAHUA OOEHX cTpareruil. Tak, K
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IIPUMEPY, CETH OBICTPOrO IIMTAHUA OOABIIE OPHEHTHPOBAHBI HA
MapPKETUHT CACAOK, 2 SAUTHBIE PECTOPAHEl — HA MAPKETUHT B3aHUMO-
OTHOIIICHU.

CereBoii moAxoA B MapketuHre. CeTeBOM ITOAXOA PEACTAB-
AfIET COOOM OTAECABHOE HAIIPABACHHE B PA3BHTHH MAPKETHHIA U 0(-
HoBat Ha u3ydeHuy s3aumodelicmsntl cybpexmos putika. OH IPEACTABASACT
COOOI CHHTE3 PACIPEACAHTEABHOH M HHCTUTYIIHOHAABHOH KOH-
IIEMITUI MAapKETUHTA M HAIIPABACH HE CTOABKO Ha ITPOABIKEHIE
TOBAPOB, CKOABKO Ha IIPHOOPETEHHE M YACP/KAHHE KOHKYPEHTHBIX
IIPENMYIIIECTB B OTHOIIIEHNAX C KOHTPATCHTAMHU.

CeTeBOM ITOAXOA ITOAPA3yMEBACT, YTO KAKABIM YYACTHHK CETH
TOBAPOABIKEHHUA OOAAAACT OIIPEACACHHBIM CTATYCOM, IIOHIMAEMBIM
KaK POAb, KOTOPYIO OH MIPAET IIO0 OTHOIIEHUIO K CBOUM IAPTHEPAM.
3aAa9a MapKETHHIa B paMKAaX CETEBOIO IIOAX0AA — IpHOOpE-
CTH BEHIPEIITHEH CTATYC AAI QDHPMEI B CETH, 4 32TEM YKpPEII-
AATH H 33ITHINATHS CBOE ITOAOX eHHe, OCHOBHAS MACA 3AKATOYAECT-
CA B TOM, YTO KQKABIM YIACTHHK CETH 3aBHCHT OT KOHTPOAHUPYEMBIX
ero maprTaepamu pecypcos. Mcrmoapsysa cBoii cratyc B cetu, dupma
ITOAYYAET AOCTYII K X pecypcam. Ilostomy peraogssrM pecypcom
CTAHOBHTICA CaM CTATYC (PHPMEI B CETH.

ITpumep: Ber Mmoxere co3AaTh TPAHCIIOPTHYIO (DUPMY H TPATHTH
MacCy YCHAMH Ha IOMCK KAHeHTOB. Ho BB Momkere BCTpOHTbCA B
AEHMCTBYIOIIYIO CHCTEMY TOBAPOABIKEHUSA MEKAY ITPOU3BOAUTEAECM
1 PO3HUIICH, OOeCIednB ceOs rapaHTUPOBAHHBIME 3aKAa3aMH HA TO-
ABI BIIEPEA.

Aubo dpyeoii sapuarm: Ber MoxeTe 3aBICETh OT KAIIPH3OB KOHTP-
areHTOB, HO MOKETE HAIPABUTH YCHAHUA HAa ITOAYYCHHE KOHTPOAA
HAA UX ACATEABHOCTBIO. DTO ITO3BOAHT CO3AATh BEPTHKAABHO HMHTE-
IPHPOBAHHYIO MAPKETUHIOBYIO CUCTEMY, OOBEANHAIOIIYIO B OAHOM
AHIIEC OIITOBUKA, PO3HUILY, 2 MHOTAQ M IIPOU3BOAUTEACH.

I'nobaAm3arus TOBAPHBIX PHIHKOB OTKPHIBAET OIPOMHEBIE BO3-
MOKHOCTH AAA TaKHX OOpasoBaHuil. Pedp MAET HE TOABKO O IAO-
OAABHBEIX TOPIOBBIX CETAX (KOTOPBIE BCTPEYAIOTCHA CEHvac IIOBCe-
MECTHO), HO H O pPasBUTUH HOBEIX METOAOB MEKAYHAPOAHOM
KOOIIEPAITNN, HHTEIPAIIUH HAIIMOHAABHBIX 9KOHOMIYECKIX CYO'bEKTOB
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B MC)KAyHapOAHbIC 1 HAAHAITTOHAABHBIC CprKTypr. B Y‘IC6HOI>1 AMI-
TEpaType 110 MAPKETHHIY IIOKA €Il HE YACAACTCA AOAKHOTO BHUIMA-
HUA CETEBOMY IIOAXOAY, HO Pa3BUTHE SKOHOMHYECCKON IIPAKTUK,
0E3yCAOBHO, CKOPPEKTUPYET 3TOT IIPOIIECC.

CeTeBOI TIOAXOA HE AHIIIEH HEAOCTATKOB, 'AABHBIH H3 KOTOPBIX
3aKAFOYACTCA B TOM, UTO AFOOAA CETh NMEET CBOH KM3HECHHBIH ITHKA K
HE MOMKET CyIecTBoBarh OeckoHedHo. Co3aaHME CETH OOBIYHO
HAYMHACTCA C TOIO, 9TO OTACABHBIM YYACTHHK IICIIH TOBAPOABILKE-
Hpf, Iprodperas AOIIOAHHTEABHBIC IIPCHMYILECTBA B OTHOIIICHUAX
CO CBOHMMH MAPTHEPAMH, PAHO UAU IIO3AHO HAYHHAET IIOTAOIIATH UX.

Hanprmep, HEKTO CTAaHOBUTCA IIO PAAY HPUYHH HE3AMEHHMBIM
AASl CBOMX KOHTPAreHTOB. JTO AA€T €My BO3MOKHOCTH ITOAHHMATb
LIEHBI HA CBOU YCAYIH (TOBAPHI, PAOOTHI) U IIOAYIATh MAKCUMAABHYIO
IIPUOBIAD B IIEITH TOBAPOABIIKCHHSA 334 CYET COKPAIICHUA IIPHOBIAL
KOHTPAreHTOB. 3aTeM AOIOAHUTEABHAS IIPHOBIAD HAITPABAACTCA Ha
IIpHOOpETEHNE KOHTPOAS HAA KOHTPareHTaMd (HAaIIpHMEp, HX ITO-
KYIIKy) AW Ha CO3AAHHE COOCTBEHHBIX ITOAPA3ACACHHH C aHAAO-
TMYHbIMHA ¢)YHKLII/IHMI/I KOHTPaFCHTbI TCPH}OT HUIITY Ha prHKC "
ITIOCTEIIEHHO YXOAAT C HETO.

AaHHBIN IIPOIIECC IIPOAOAKAETCA AO TEX ITOP, IIOKA ITOT yIacT-
HUK HE OYAET KOHTPOAHPOBATH BCIO IIEIIOYKY TOBAPOABIKEHHA: OT
IIPOU3BOACTBA TOBapa AO €r0 PO3SHUIHON npoAaku. Ho kak ToAbko
BCA IIEIOYKA IIEPEXOAHUT IIOA KOHTPOAB OAHOIO H3 YYACTHUKOB,
HAYHHACTCA IPOIECC €€ ACTPAAAITUH M3-32 ITAOXOH YIIPaBAAEMOCTH,
cA200H  3aMHTEPECOBAHHOCTH  IIEPCOHAAA, HEITOBOPOTAHBOCTH
OTPOMHOM CTPYKTYPHL U €Ille pAAa IpuynH. EcAu TOproseie memod-
KH, COCTOAIIME M3 MHOKECTBA HE3ABHCHMBEIX YYACTHHKOB, MOIYT
HpI/I HN3MCHCHHNHU pI)IHO"IHOI‘/‘I KOHT)IOHKTypr 6I)ICTpO HCpCCTpaHBaTI)—
c, PACHaAATbCA H IIEPEOPUEHTHPOBATHCA HA HOBBIE TOBAPHI, TO
eAHHAsA TOProBas CETh HA 9TO HECIIOCOOHA.

Cy1ecTBeHHO BBIUIPHIBAA HA OOOPOTHBIX H3AEPHKKAX, TOPIOBEIC
CETH IIOYTH BCETAQ IIPOUIPHIBAIOT HA MOOUABHOCTH U YIIPABASEMO-
cru. CyApOa MHOMKECTBA POCCHICKHX TOPIOBBIX CETEH, OOAHKPO-
TUBIITHXCA C HAYAAOM MHPOBOIO 3KOHOMUYECKOTO KPH3UCA, MOKET
CAYKHTD APKUM TOMY IpuMepoM. OT9acT 9TO CBA3AHO C HEIIOHU-
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MAaHHEM CYIITHOCTH MapPKETHHIOBOM AEATEABHOCTH M ITOIIBITKAMU
ITOAMEHHTD MAPKETHHI MEHEAKMEHTOM.

I'naBHOE NpPEAHASHAYEHHE MAPKETHHIA 34KAFOYAE€TCA B
TOM, YTOOE aA€KBATHO PEATHpPOBATH Ha H3MCHEHHE PERIHOTHOH
caryanar. Kak TOABKO BMECTO 3TOrO HAYHMHAIOTCH ITOIIBITKH
VIIPABACHHUSA PBIHKOM, HEH30EKHO IIPOUCXOAHT OOOCOOACHHE OT
Hero. B craOumAbHOIT 9KOHOMHYECKONW CHTYAaIlMH KPYIIHBIE CETEBEIC
HUTPOKH MOTYT YCHEIITHO CYIIIECTBOBATH AOBOABHO AOATO, HO B YCAO-
BUAX KPU3HCA OHU IIOIIPOCTY HE YCIIEBAIOT 32 U3MEHEHHUAMHU CIIPOCA
1 KOHKYPEHITHH Ha PHIHKE.

Bceraa caeayer MOMHHTB, 9TO MAPKETHHI Pa3sBHBACTCA HE CaM
1o cebe, a BMECTE C Pa3BUTHEM OOIIEH 9KOHOMHYECKOH CHTYAIIHM.
Ero dopmsI, METOABI 1 OCOOCHHOCTH OIPEACAAIOTCH CHEII(DUKON
ITOTPEOUTEABCKOTO CcIpoca Ha pbIHKE. [lOIBITKH ITOAMEHUTH B
HEIIOCPEACTBEHHOI AEATEABHOCTH MAPKETHHI CMEKHBIMU AMCIIH-
mAuHAMH (PEKAAMOM, MeHeAkMeHTOM, PR m T.11.) BeAyr Ammb k
AC30PHEHTALINH U ITOTEPE KOHKYPEHTOCIIOCOOHOCTH HA PHIHKE.

B meaom Teopms m IpakTHKAa MapKETHHIA BCEIA2 OPTaHHYHO
AOIIOAHAAU APYT Apyra. IIpakTuka oIeperKarOoIuMU TEeMITAMU pPa3-
BUBAAACh B KPU3HCHBIE IIEPHOABL, 4 TEOPUA — B IIEPHOA SKOHOMUYC-
CKOM CTAOMABHOCTH M POCTA, TOTAA KaK IIEPBUYHBIM B MapKETHHIO-
BOH AEATEABHOCTH BCEIAAd OCTABAACA ITOTPEOUTEABCKHI CIIPOC, a
PEAKITUA HA €r0 H3MEHEHHE OBIAA BTOPUIHOM.

Cama MapKeTHHIOBasg ACATEABHOCTD IIPEACTABAACT COOOM, IIPEXK-
A€ BCErO PEAKIIHIO IIPOAABIIA HA BO3ACHCTBHE PBIHOYHOI CPEABI.
[TosTomy ArOOBIE 3HAYMTEABHBIE M3MEHEHHA CIIPOCA M KOHKYPCH-
LMY HA PBIHKE HEM30EKHO BBI3BIBAIOT H3MEHEHHUE METOAOB U hOpM
OPraHMU3AIIMU MAPKETHUHIA, 4 TAK/KE OIHICHIBAIOIIEH UX TEOPUH.

33
BepHyTbCs B kaTanor y4e6HUKoB
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml



Y3HanTe CTOMMOCTb HanucaHus Ha 3akas3 CTyAEeHYeCKNX U aCnMpaHTCKMUX pa60T

—_

10.

11.

12.

13.

14.

15.

http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

Borpoce! AAsL CAMOKOHTPOAA K rAaBe 2

. B xaxoii (popme AOIIIAM AO HAIIIErO BPEMEHH KOHIICIIIINN Map-
KeTuHra, paspadoranuse B 1940-x rr. mporrraoro Beka?

. CpaBHUTE HEAOCTATKU U IIPEUMYIIECTBA AMEPHKAHCKOIO M €B-
POIIEICKOTrO HAIIPABACHHII PA3BUTHA MAPKETHHIA.

. B gem 3akArogarorca ocoOEHHOCTH, IIPOOAEMBI U IIPEHMYIIIE-
CTBAa PUTCHAMHIOBBIX KOMIIAHHII B CPABHEHUH C TPAAHIIHOH-
HBIMI (POPMAMU PO3HUYHON TOPTOBAH?

. [Touemy B Coerckom Corose ceKIus MapKETHHIA OBIAA CO3AA-
HA UMEHHO ITpH TOProBO-IIPOMBIIITACHHON ITaAaTE?

.Yro oOIero u 9ro PasAMYHOrO B KOHIICIIIIUAX MAPKETHHIA,
ccopmyauposarnbx B 1930-1940-x rr.?

. ITogemy wnmvenHO QYHKINOHAABHAA KOHIIEIIUA MapKETHHIA
ITOAyYHAQ IpropuTeTHoe pazsurue B 1950-x rr.?

. B ocHOBY KakmX MapKeTHHIOBBIX ITOAXOAOB 1970-x rr. Aeram
6aszosere kourenun mapkernara 1930-1940-x rr.?

. 'ae mena ToBapa UIrpaer OIPEACAAIOIIYIO POAb: B MAPKETHHIE
CAEAOK MAH B MAPKETHHIE B3AUMOOTHOIIICHHUI?

. Kaxkme xapakrepHBIC YEpTBI O3BOASIOT OTHECTH MApPKETHHIO-

BYIO IIOAUTHKY IPEAIPUATAA K AMEPHKAHCKOMY HAIIPABACHUIO?

B kaxkux oTpacAfx SKOHOMHKH BO3MOKEH TOABKO €BPOIICHCKUI

IIOAXOA K OPIraHM3AIINN MAPKETHHIA?

[Toyemy B AOKPHU3HCHBIN IEPHOA TPAAUIIMOHHBIA MAPKETHHT

ITOCTEIIEHHO YTPAYUBAA CBOE 3HAYCHUE?

[Touemy B HIEPHOABI 9KOHOMUYECKAX KPHU3HCOB OIIEPEKAFOIIIH-

MH TEMITAMH Pa3BHBAETCHA IIPAKTUKA MAPKETHUHIA, 2 B IIEPHOABI

S9KOHOMHYECKOIO POCTA — TEOPUA MAPKETHHIA?

MO:KHO AH aAAIITHPOBATH A3UATCKOE HAIIPABACHHE B MAPKCTHH-

re K POCCHHCKIM 9KOHOMHYECKHM YCAOBUAM?

[Touemy amMepHKaHCKOE M €BPOIEHCKOE HAIPABACHUA B MapKe-

THHIE He UprKuBaroTcd B crpanax FOro-Bocrounoit Asnn?

[Touemy 110 Mepe pacIpOCTPaHEHHA HOBBIX METOAOB MAPKETHH-

ra ux a(pPEeKTUBHOCTD CHUKACTCH?
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T'araBa 3.
TOBAPHAA ITOAUUTHUKA B MAPKETUHTE

Tosapnas norumuxa. Kavecmso mosapa. Bocnpunumaemoe xauecmso. Peans-
noe xauecmso. Coyuanvro-smuueckusl mapremurie. I lompebumenvckutl map-
kemurie. IIposmsraunennviti mapxemune. Tosapras ronkypenyus. Tosaprere
cmpameeun. 1 1podyxmosas nosumuxa. Bredpenue nosodi mpodyxyuu. Accop-
mumerimrias noaumuxa. Popmuposarie accopmumerima.

ToBapHasd IIOANTHKA CBA3aHA C PEAAM3AIMEH Ha ITPAKTHKE IIep-
BOIO 9AEMEHTA KOMITAGKCA MapkeTuHra — product (toBap). Omna
IIPEAYCMATPUBACT PEIIICHHE 3aAQY, CBA3AHHBIX C TEM, Y70 IIPOH3BO-
AHTB, AAf KOI'O HPOH3BOAHTH, B KAKOM BHAE IIPOH3BOAHTH U
T. A. OCHOBHOM OCOOEHHOCTBIO TOBAPHON ITOAUTHKH B MAPKETUHIEC
ABAAETCA €€ HAIIPABACHHOCTb HA YAOBACTBOPEHHE ITOTPEOHOCTEH
rokyraTeAeii. IlepBuyna 3Aech BHEITHAA ITOTPEOHOCTD ITOKYyIIATE-
A€lf, 2 HEe BHYTPEHHHUE IIPOH3BOACTBEHHBIE BO3MOKHOCTH (PUPMBL
«lIpomsBoAnTs TO, 9TO BOCTPEeOOBAHO HA PEIHKE, 2 HE IIPOABH-
raTb TO, 9YTO IPOH3BEACHOY» — BOT I'AABHBIN IIPUHIUII TOBAPHOM
ITOAUTHKH B MAPKETHHIE.

[Ipm sTOM Ha TIEPBOM MeECTE B TOBAPHOM ITOAHTHKE PACITOAATa-
eTcd IOHATHE «K29eCTBO TOBapay. CAEAYET Pa3AHYATh ABA BHAQ
Ka4eCTBA — «PEAABHOE» U «BOCIIPHHUIMAEMOEY.

PearsHOE K29E€CTBO— KA4ECTBO, PEAABHO IPHCYIIEE TOBAPY.
OO >TOM KadecTBEe 3HAIOT IPOU3BOAUTEAH H CIIEIIHAAUCTEI, 3HAKO-
MBIE C TEXHOAOTMYECKHMU OCOOCHHOCTAMH IIPOM3BOACTBA M FC-
ITOAB30BAHHA TOBAPA.

BocopmammaeMoe Ka9eCTBO — KadecTBO TOBapa B CO3HAHUU
rorpeonTeseii. OHO MOKET OBITH AYYIIIE MAHM XYK€ PEAABHOIO Ka-
9ecTBa.

B mapkeTmHTre HE CTOAB BaXKHO, YTO AYMAaET O TOBApPE IIPOHU3BO-
AUTEAB. ] 'Opa3a0 BaxHee TO, YTO AYMAFOT O HEM ITOKYIATEAH U I10-
cpeannkn. [IpeacTaBpTe ABE cuTyarmm:

1) peaapHOE KAa4eCTBO TOBAapa BBICOKOE, a BOCIPUHIMAEMOE —
HI3KOE;
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2) BOCHPHHHMAaEMOE Ka4eCTBO TOBapa BBICOKOE, a PEAABHOE —
HH3KOE.

Bonpoe: B xakom caygae ToBap OYAET IOAB30OBATHCA CIIPOCOM HA
pBIHKE?

OOBIMHO pedb HMAET HE O TOM, UTO TOBAP (06ceM 6e3 Kauecnsa
(HaTrpuMep, KPOCCOBKH, KOTOPBIE Pa3BAAATCA depe3 HeAeAro). Yarre
BCEIO TOBAP He /7020 Kauec/6d, HA KOTOPOE PACCUHTHIBACT IIOTPeOH-
TEAb. DTO O3HAYAET, YTO MU3BECTHBIH TOABKO IIPOM3BOAUTEAIO IIPO-
IIECC M3TOTOBACHHA TOBAPA IIO3BOASECT IIOAYYHTH KOHKYPEHTHBIE
IIPEHMYIIECTBA 334 CYET HCIIOAB30BAHUA OOAEE ACIIEBBIX MATEPHA-
AOB, VHIPOIIEHHUA TEXHOAOTHUH H3rOTOBA€HHUA n T. 1. Hampumep,
IIPOAAFOITIEECA IIOA OAHHM HA3BaHHEM IIOPOIIKOBOE H OOBIYHOE
MOAOKO AW COEBBIE IIPOAYKTEL.

Tako# mporecc MOKET UMETh ITO3UTUBHBIN (KOTAA PEYb HAET O
HAYYHOTEXHUYECKOM IIPOTPECCE) MAN HETATUBHBIM (KOTAQ PEYb HAET
0 KOHTPadaKTHOH IIPOAYKIINHN) XapaKTep IO OTHOIIEHUIO K IIOTpe-
oureanam. Ero peryampoBanme sfBAsieTCAd BaXHOH (DYHKIMEH roCy-
Aapctpa. CymiecTByeT HOHATHE COMHAABHO-9THIECKOIO MADPKeE-
THHIA, TIOAPA3YMEBAFOIIIETO, YTO ITPOAABIIBI, 3aMHTEPECOBAHHEIE B
AOATOBPEMEHHOM IIPHCYTCTBUU HA PBIHKE, CO3HATEABHO OTKA3BIBa-
FOTCA OT IPOABHKEHHUA HEKAYECTBEHHBIX MAM OCHOBAHHBIX Ha HC-
ITOAB30BAHUH BPEAHBIX TEXHOAOIMH TOBAPOB.

B Arobom caydae oAHA U3 OCHOBHBIX (DYHKIIHI TOBAPHOM ITOAH-
THKH 3aKAIOYA€TCA B TOM, YTOOBI BBIABHTH (MAU C(POPMHPOBATH)
AMCOAAAHC MEKAY PEAABHBIM M BOCIIPHHHUMAEMEIM Ka4eCTBOM TOBa-
pa, OOpaTHB €ro B MCTOYHHK HOAyYeHHA IpuObIAH. [loatomy To-
BapHAasA ITOAHTHKA MMEET CYIIECTBEHHBIC PA3AMYUA B IIOTPEOUTEAD-
CKOM ¥ IIPOMBIIITA€HHOM MAapPKETHHTE.

B morpebmreArcxom mMapkeTmHIE IOKyIATEAD YAITIE BCEIO HE
pacIoAaraeT AOAKHOH HMH(OpPMAIIHEH O PeaAbHOM KadeCTBE TOBa-
pa. OH opueHTHpYETCA Ha €ro oOpas, KOTOPHIH €CTECTBEHHO HAHU
HCKYCCTBEHHO CAOKHACA B MaccoBoM cosHaHuu. Hampnmep, B
HavaAe 1990-x rr. MHOIHME poccHAHE BCEPHE3 BEPHAH, UTO KHTAM-
CKH€ ITyXOBHKH IITHAH C HCITOAB30BAHHEM AEOMKBETrO IyXa, 4 PHIKHU-
KOBOE MACAO A€AAAOCH U3 IPHOOB PBIAKHKOB.
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B mpomrrmaemEOM MaprxeTHHIrE ITOKyIIATEAb AOCKOHAABHO
pasbupaercs B OCOOCHHOCTAX €CAU HE IIPOU3BOACTBA, TO KAK MUHU-
MyM HCHOAB30BaHUA TOBapa. OH OYEHb YETKO 3HAET, YTO XOUET IT0-
AYYIHTH OT TOBapa (HAIIPHUMEpP, CTAHKA), 1 MOMKET OBICTPO COCTABUTH
AACKBATHOE ITPEACTABACHHE O HEM. 3A€Ch KOHKYPEHTHOE IIPEUMY-
IIECTBO ABASETCA CACACTBHEM TEXHOAOTHYECKOIO ITPEHMYIIECTBA
IIPOU3BOAHUTEASL.

ToBapHasa KOHKypeHIUA. E.CTECTBEHHBIM CTHMYAOM M OIpa-
HIYUTEACM TOBAPHOH IIOAUTHKH IIOMHMO IIOTPEOHTEABCKOIO
CIIPOCA BBICTYIIACT TOBAPHAA KOHKYPEHIINA HA PHIHKE.

[ToA KOHKYPEHTOCIOCOOHOCTBIO TOBAPa IIOHUMACTCA KOHKYPEH-
TOCITOCOOHOCTh HE COOCTBEHHO TOBApa, a €ro IOTPEOHTEABCKHX
cBoHcTB. [lo3TOMy IPHYMHHO-CACACTBEHHAA I[CIOYKA ITPOABIIKC-
HIA TOBAPA B MAPKETHUHIE BBITASAUT CACAYIOIIIIM OOPA3OM.

1. ITorpebHOCTD HOKYITATEAS.

2. CBotictBa TOBapa.

3. ITpearoxenne IpoAaBIIA.

Haunboaee TUIIHYHON OIITHOKOM B MapKETHHIEC ABAACTCHA IIPO-
ABIT’KEHHE TOBapa Kak HEKOro rpeamera. Ilokymartearo He HykKeH
IIPEAMET, ITOKYIIATEAb ITAATUT ACHBIH HE 3a IIPEAMET, a 32 €ro IO-
TPEOUTEABCKHE CBOMCTBA, C IIOMOIIBIO KOTOPBIX YAOBAETBOPSAET
CBOH ITOTPEOHOCTH — KaK IIpocTermue (eAd, OACKAA, OBITOBBIE IIPU-
HAAAEKHOCTH), TAK M CTATyCHBIE (MOAHBIE MAH ITPECTHKHBIE TOBa-
pe1). Ho B Ar0OG0M cayuae cHagara BOSHHKACT IIOTPEOHOCTD, 4 3aTEM
ee YAOBACTBOPEHHE C IIOMOIIBIO IOKYIIKH TOBAPa.

B coBpemeHHOM MapKeTHHTE PasANYArOT TPH (DOPMBI TOBAPHOI
KOHKprHLH/H/I:

1) mpeamerman (Mex pupMeHHAA) KOHKYPEHOHA — CPEAH OTAH-
YAFOIITUXCA KAYECTBOM OAHOPOAHBIX TOBAPOB PA3HBIX MAPOK HAH
rpousBoAnTeAeii. Hamprmep, pasamdnbie Mapku muBa pasHBIX
IIPOU3BOAUTEAEI;

2) BHAOBaA KOHKYPEHITHA — CPEAH TOBAPOB OAHOM TPYIIIBI, Pa3-
AMYAIOIINXCA 110 KAKHUM-TO BaKHBIM Iapamerpam. Hamprmep,
IIIBO B PA3AMYIHON YIIAKOBKE, PA3HOM KPEITOCTH U T. A.;

3) @pyEKOHOHAAPHAA KOHKYPEHIHA — CPEAH TOBAPOB, YAOBAE-
TBOPSIOIIUX OAHY IIOTPEOHOCTH PasHbIMU criocoOamu. Hampn-
Mep, IIUBO U AKHH-TOHUK.
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3uanue HOpPM TOBAPHOM KOHKYPEHIIMH IIO3BOAACT IIPOAABILY
3 PEKTUBHO pearnpoBaTh HA U3MEHEHHE ITOTPEOUTEABCKOIO CIIPO-
ca. Harrpumep, ecan oObeM IIPOAAK IIPOAYKIIMH HEOOBACHUMO CO-
KPAIIaeTCsl, MOKHO IIPOBEPUTH, KAK IIPOAAFOTCH AHAAOTUIHBIE TOBA-
PBI APYTHX IIPOMU3BOAUTEACH (IIPEAMETHAA KOHKYPEHITHSA).

Ecan npuanny oOHApYKHTH HE YAAAOCH, TO MOYKHO IIPOBEPUTH,
KaK IIPOAAIOTCA PA3ANYHBIE MOAUMUKAIIIN IIPEAAATAEMOTO TOBapa
(BuaOBag koHKypeHiusf). EcAm m 3Aech IPUYHHBI HE HAHACHBL,
MOJKHO IIPOBEPHTD, KaK IIPOAAIOTCA APYIHE TOBAPHI, YAOBAETBOPS-
IOIIHE Ty K€ ITOTPEOHOCTD IMOKyIaTeAeH (PYHKIIMOHAABHAS KOHKY-
peHIusn).

ToBapHbie crpareruu. ToBapHBIC CTPATETHE OIPEACASIOT IIe-
AH, 3aAaYM U TAKTUKY ITOBEACHHA IPEAPUATUA B cpepe TOBAPHOMH
KOHKypeHINH Ha pblHKE. OOBIMHO B MAPKETHUHTE BBIACASIIOT YETHIPE
BHAA TOBaPHBIX CTPATEIHH.

Crparerma 1. HoBrrd ToBap Ha HOBOM pEHKE. IloApasymeBa-
eT DOABIIIHE 3aTPATHI HA IIPOABHAKEHUE TOBAPA B OTHOIIEHUH KaK I10-
TpeOHUTEACH, Tak U KOHTpareHToB. Kpome TOoro, BBIBOA HOBOIO TOBapa
CBA3AH C KOMMEPYECKUMH PUCKAMU, 3HAYHTEABHO IIPEBBIIIIAFOIIIIMI
rrokaszateAb 50 : 50. OOpraHO 9T2 CTpaTerna IPUMEHACTCA IPH IIPO-
ABIDKEHIU Ha PBIHOK HAYKOEMKOI BBICOKOTEXHOAOIMYIHOM IIPOAYK-
nuu (KOMIIBFOTEPHASA TEXHUKA, HOBBIEC MATEPHAABL H T. A.)S .

Hedocmamxu — cmpameenu:  wm  cam  rtoBap, Hu  dupma-
IIPOU3BOAUTEAD HEM3BECTHH Ha pbIHKE. [loTpebureAn u moreHmu-
AABHBIC KOHTPAr€HTBHI HE OCBEAOMAECHEI O AOCTOHMHCTBAX HOBOTO
ToBapa. HescHO, kak PBIHOK BOCHPHMET IIPEAAATAEMBIH TOBap.
[Tpumep: HeyaadHAs ITOIBITKA BHCAPCHHSA HA PBIHOK OE3aAKOTOAB-
HOTO ITUBA.

ITpeurympecmsa cmpamezuu: KOHKYPEHTEL HE OOAAAAIOT KOHKYPEH-
TOCITOCOOHBIMU aHAAOIAMH H HE CIIOCOOHBI IIPOTHBOIIOCTABUTH
5P PEKTUBHYIO TOBAPHYIO cTpaTtermro. Ilpumep: yaauHas ITOIBITKA
BHEAPEHHSA HA PBIHOK «KyOHKa» BEHIEPCKOIO HM300peraresd DpHE

PyOuxa.

5 Tako# BUA OH3HECA HA3BIBACTCA BEHIYPHBIM (TO €CTh PUCKOBAHHBIM).
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Crparerns 2. HoBsrE toBap Ha crapom prrake. Iloapasyme-
BacT BHEAPEHHUE HOBOTO TOBAPA IIOA YK€ «PACKPYIEHHONI» TOPTOBOM
MApPKOH C IIEABIO YACP/KAHHA MAU 3aBOEBAHUA PBIHKA. DTO BBIHYK-
ACHHAA Mepa, TaK KaK HHUKTO HE OYACT PHUCKOBATH IPHUOBIABIO, ECAU
A€Aa U TaK HAYT xoporro. Ha psrrke AoA)HBI chopMupoBaTHCS Ce-
PBE3HBIE YTPO3BI, YTOOBI IIPOU3BOAUTEAD IIOIIEA HA PHCK BBIBOAQ
HOBOTO TOBapa.

Hedocmamuu cmpameeuu: B cayaae Heyaaun pupMa TepAET TOPAZA0
OOABIIIE, YeM IIPH TEKYIIEM COKPAIEHHH 00beMOB mpoAax. [Ipn-
Mep: He BIIOAHE YAQYHAS ITOIBITKA BHEAPEHHA HA PBIHOK CACAVIO-
mux MoAudHKanuii uzodbpereHus Toro xe mpodeccopa PybOuka
(3MEHKH, ITAPHUKH | IIP.).

ITpeurtymecmsa cmpameenu: moTpedbUTEAn TOPA3SAO OAATOCKAOHHEE
OTHOCATCA K HOBOMY TOBapy M3BECTHOTO ITPOM3BOAHTEAA CO CAO-
AuBIIIMCA nMuAKeM. [Ipumep: mocrosHHOE OOHOBACHHE ACCOPTH-
MEHT2 MOIOITIETO CpeACTBa «Fairy» (C AO3aTOPOM, KAIMOH» U T. A.).

Crparerns 3. Craprrii ToBap Ha HOBoM prrHKE. Iloapasyme-
BAET OCBOCHHE HOBBIX TOBAPHBIX PBIHKOB M OTHOCHTCA OOBIYHO K
MEKAYHAPOAHOIT TOPIOBAE€ HAHM K BBIXOAY Ha HOBBIE TOBAapHbBIE HU-
. VIHOrAa peds MOKET HATH O Pa3pabOTKE HOBBIX BUAOB IIpHME-
HCHUA HPOAYKHI/II/I

Hedocmanmicu cmpameeun: HOBBIF PBIHOK MOMKET OOAQAATH CIICITH-
dpraecknMu 0cOOEHHOCTAME (MHAPPACTPYKTYPHBIMH, IICHXOAOTHYC-
CKHMMH, TOAUTHIECKUMH U T. II.), KOTOPBIE CAOKHO OTCACAUTH H3-32
VAQACHHOCTH IIOCTABIIHKA. | IprmMep: ImocTaBka CBUHEIX KOHCEPBOB B
MYCYABMAHCKHE CTPAHBI HAH FOBAKBUX KOHCEPBOB B MHAMIO.

ITpeurtymecmsa cmpamezun: AOMOAHUTEABHAA IIPUOBIAB OT IIPOAAK
Ha HOBOM pBIHKE AQ€T OIPOMHEIC PECYPCHBIC IIPEUMYIIECTBA B
OopBbE € TPAAUIIMOHHBIME KOHKYpEHTAMH. [ IpuMep: KOHKypeHTHBIC
IIPEHMYIIIECTBA ITPOH3BOAUTEASl OT OPIraHH3AIIMH MOHOIIOABHOH
IIPOAQKI MHHEPAABHON BO3BI HA ITAKAX.

Crparerms 4. Craprrei ToBap Ha cTapoM perake. Iloapasyme-
BACT YACPIKAHIEC 3aBOCBAHHBIX HA PBIHKE ITO3UIINI U OTKA3 OT PUCKA,
CBA3QHHOIO C BHEAPEHHEM HHHOBanmid. OOBMHO 3Ta CTpATErHs
IIPUMEHACTCA K TOBAPAM MACCOBOIO CIIPOCa € KOPOTKHAM ITHKAOM
oTpedAeHHA (XA€0, MOAOKO H T. IL.).
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Hedocmamnu cmpamezun: pano MAM IIO3AHO HA PBIHKE ITOABATCH
KOHKYPEHTBI, 0OAaparorue 0oace 9P(PEKTUBHBIMU TEXHOAOIAMU
U IpeAAararorue 6oaee KadecTBeHHbIE TOBaphl [Iprnmep: mpopss
Ha POCCHHMCKHUIT PBIHOK MOAOYHBIX ITPOAYKTOB 3aITAAHBIX IIPOH3BO-
AUTEAEH HOTypTa.

ITpeurnsympecmnsa cmpamezuu: ycrosBIIrecs B CBOUX IIPEAITOYTCHHAX
IIOTPEONTEAN, IIPHOOPETAd TPAAUIIMOHHBIEC TOBAPBI, OOAGAAIOT BBI-
COKHM YpPOBHEM KOHCEpBaTH3MA. |IpHMep: IMOKyIIKa MaHAAPHHOB K
HOBOTOAHEMY CTOAY.

Berbop ToBapHOII cTpaTernu 3aBHCUT OT TPEX BUAOB (DaKTOPOB:
0COOEHHOCTEH (CBOMCTB) TOBapa, OCOOEHHOCTEH (OTpeOHOCTEIR)
ITOKyITaTeACH M OCODEHHOCTEH KOHKypeHIuU Ha pbiHKe. [Ipu sTom
OCHOBHAA (DyHKOHA MAPKECTHHIA HIPH PCAAH3ALHH TOBAPHOH
IOAHTHKH 3aKAFO9AE€TCA B H3Y9ICHHH ITOTPEOHOCTEH IOKyIIATE-
AeH H B pa3paboTke KOHIOEIIHH KOHKYpPEHTOCIOCOOHEIX TOBA-
POB Ha pEHKE.

CrpykTypa TOBAPHOM MOAUTHUKH. Y CAOBHO TOBapHAs ITIOAHTH-
Ka BKAIOYACT B CEOA ABE COCTABASAFOIIHC: IIPOAYKTOBYIO H aCCOPTHU-
MCHTHYIO HOAI/ITI/IKY.

1. IlpoAyxTOoBas moAmTmKa TIOApPa3yMeBaeT pEIIEHHE 33AaY,
CBA3AHHBIX C BHIOOPOM TOBAPOB AAfl IIPOH3BOACTBA M PEAAH3AIIHN
Ha PBIHKE, TO €CTh B IIEPBYIO OYEPEAD C Pa3pabOTKOH U BHEAPEHHEM
Ha PBIHOK HOBOH IPOAYKITHH. [IpOAYKITHA MOKET OBITH «HOBOW» ITO-
PasHOMY B 3aBHCHMOCTH OT CTOAIIUX IIEPEA IPECAIPHUATHEM MapKe-
THHTOBBIX 3aA29. POPMBI HOBU3HBI IIPOAYKIIHH:

® 1H06as npodyKyus 044 npodasya — CBA3AHHASA C OCBOCHHUEM HOBBIX
TOBapHBIX prHKOB;

® 106as NPoOYKYUA 044 peitika — HETUITMIHAA ITPOAYKIIUSA, OPHEH-
THPOBAHHAA HA OOBIYHYIO IICACBYIO ayAUTOPHIO (HAIIpUMEp,
IIPOA@IKA UTPYIIEK B KHIDKHBIX MAra3MHax);

® 1o6as npodyKyua 044 nompedumenel — OOAAAAFOIIAA ITPUHITUIIN-
AABHO HOBBIM KAY€CTBOM B CO3HAHUH ITOTPEOUTEALH.

[NonsTre «HOBaA IIPOAYKIIHA» ITOAPA3YMEBACT HAAUYHE CEPbE3-
HBIX U3MCHEHUI B COACPKAHUU, BOCIIPHATHH HAU YIIAKOBKE IIPOAYK-
LI, IMEIOIIUX 3HAYCHHE Al ToTpeOnuTeneil. [ AaBHKH KpATEPpHE
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HOBH3HEI TOBapa 34KAFO9A€TCA B TOM, YTO OH AOAXKEH
HACTOABKO OTAHYATHCA OT CYINECTBYFOIIAX AHAAOIOB, ITOOE
HMCFOITHECA DPASAHYHA MOIAH IIOCAVKHTb OCHOBAHHEM AAA
HPEATOYTHTEABHOrO OTHOIIEHHAA mOTpebuTescH. Texnoaormye-
CKHME M3MEHEHHA B TOBAPE HE MOIYT CUHTATHCA B MAPKETHHIE ITPH-
3HAKOM «HOBOMH IIPOAYKITHIY, IIOKA HE HAYHYT BOCIPHHUMATHCA ITO-
TEHIIMAABHBIMH IIOTPEOUTEAAMH B KA4ECTBE AOIOAHHTEABHOIO
OCHOBAHUSA AAf IIPUHATHSA PEILICHHUSA O IIOKYIIKE.

AAfl ACHCTBYIOIIIErO OM3HECA BHEAPCHHE Ha PBHIHOK HOBOIH IIPO-
AYKIIIH — Mepa, BCErAa BEIHYKACHHAA. HUKTO AOOPOBOABHO HOBYIO
IIPOAYKIIMIO HE OCBAMBAET, IIOCKOABKY PEYb TyT HAET O AOIIOAHU-
TEAPHOM PHCKE M H3AEPiKKaX. BHeApeHHe HOBOI IPOAYKIIHH OOY-
CAOBAMBAIOT TPHU OCHOBHBIX (PAKTOPA.

1. Ycrapepamme nmposyxnmm m3-3a xomkypenmma. Hens-
OeKHOE CHIKEHHE OOBEMOB IIPOAAK B PE3YABTATE YAOBAE-
TBOPEHHA ITOTPEONTEABCKOTO CIIPOCA KOMITEHCHPYETCA IIyTEM
BBIBCACHI HA PBHIHOK HOBBIX TOBAPOB. Takum 0Opasom, BHEA-
PCHIE HOBOHM IIPOAYKIIMH CAYKHT AASl 3AIIHUTEL YK€ BAOMKCH-
HBIX B IIPOU3BOACTBO HAHM TOPIOBAIO CPEACTB.

2. Pacmpeseseame KOMMEPIECKHX PHCKOB Ha boAee mim-
POKHH CIHEKTP HOPOAYKIHH. BEIBOA HOBBIX TOBAPOB HA PHI-
HOK BEAET K YMEHBINIECHHUIO 3aBHCHMOCTH (PUPMBI OT KOHKY-
PEHTOB 1 KOA€OaHHH ITOTpeOHTEABCKOro crpoca. Ecan oann
TOBApP IIPOAAETCH ITAOXO, TO APYIOH 3TO KOMIIeHcHpyer. Ta-
KHM OOPa3soM, CHIDKAETCA 3aBUCHMOCTDb (DUPMBI OT KOAEOAHNI
PBIHOYHOM KOHBIOHKIYPHL.

3. PanroHaAH3anHA HACHOAB30BAHHA HPOH3BOACTBCHHEIX
MOIIHOCTEH H BO3MOXHOCTEH ITEPCOHAAZ. DTO ACAACTCA
AASL DOAEE PABHOMEPHOIO PACIIPEACACHHUSA HAKAAAHBIX PACXO-
AOB, 2 TaKKE AAA YMEHBIIICHUA BAUAHHA Ha ITOKA3aTEAH IIPO-
AQK CE30HHBIX KOAeOaHHII IToTpedHTeAbckoro cupoca. Ecan
IIPOU3BOACTBEHHBIE MOIITHOCTH HEBO3MOKHO 3aIPY3UTh CBOCH
ITIPOAYKIIHEH, TO MOHO 3TO CAEAATh 32 CYET BHITYCKA IIPO-
AYKITIH TIAPTHEPOB U AQ7KE KOHKYPEHTOB.
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BreApeHne HHHOBAITHE BCErAa CBA3AHO C OOABIIHM PHCKOM.
Bercokuii ypoBeHb pHCKa BBI3BAH TEM, YTO MAPKETHHI UMEET ACAO C
BHCIITHEH CPeAOH pupMel (KOHKYPEHTAMU, KOHTPATCHTAMU U ITO-
TPEOHUTEAAMHE), KOTOPBIE IIAOXO IIOAAAIOTCA YIIPaBACHHIO. Bmecre ¢
TEM CYIIECTBYET PAA METOAOB, ITO3BOASMIOIIMX CYIIECTBEHHO CHH-
3UTH PHUCK IIPU pa3pabOTKE M BHEAPECHUH HOBOH ITPOAYKIIHH.

Bo-mepBrix, bupma MOMKET CHU3HTH YPOBEHb PHCKA 32 CYET CH-
CTEMATHYECKOTO IAAHHPOBAHUA BCEIO KOMITACKCA MAPKETHHIOBBIX
MEpPOIPHUATHH (HCIIBITAHUE IIPOAYKIIHH, HCCACAOBAHHCE PBIHKA H
IIPOOHBIE TIPOAAKH).

Bo-BropsIx, hupma MOKET CHU3UTh YPOBEHD PHCKA 32 CUCT H3Y-
YCHUA OIIBITA KOHKYPEHTOB, YCIICIIHO BHEAPAIOINNX HOBYIO IIPO-
AYKIIHIO HA PBIHOK. DTHM 3aHHMACTCA OCOOOE HAIIPABACHUE B Map-
KCTHHIC — OCHIMAPKHAHT.

Aaxe y caMOro ImpOABHHYTOIO MapKETOAOTA YACABHBIN BEC He-
YAQYHBIX MAPKETUHIOBBIX PEIICHUI IIPH BHEAPEHHH HA PBHIHOK HO-
BOro ToBapa MoxkeT Aocturath 50%. Ilo cratucruxe, Ha 3amaae, rae
MAPKETHHT IIPUMEHACTCA AOCTATOYHO AABHO, VACABHBIH BEC OIIN-
OOYHBIX peIeHui B cdepe IPOAYKTOBOH ITIOAHTUKU COCTABAACT OT
30—40% wu BpIIIIE B 3aBUCHMOCTH OT OTPACAH, CTAAHH KU3HEHHOTO
LIHKAQ TOBAPa, ACATEABHOCTH KOHKYPEHTOB 1 T. A. [loatomy 324292
IPOAYKTOBOH HOAHTHKH 33KAFOYAETCA HE TOABKO B pa3paborke
TOBApHOH CTPATErHH, HO H B OTCACK HBAHHH €€ 3(hpex THBHO-
CTH, 2 TAK)K € B IIOCTOAHHOM ITOHCKE BO3MOX HEIX 2AbTCPHATHB.

II. AccopramenTras HOAHTHKA ITOAPA3YMEBACT YIIPABACHHE
TOBAPHBIM ACCOPTUMEHTOM B COOTBETCTBHH C OCOOCHHOCTAMH
CIPOCa M KOHKypeHInn Ha poiHKE. POPMHpPOBAHIE ACCOPTUMEHTA
IIPOAOAKAETCA B TEYECHUE BCETO )KU3HEHHOIO IIMKAA TOBApa: HAYU-
Hafl C 3AMBICAQ HOBOTO M3ACAUSA U 3aKAHYNBAA CHATHEM €rO C IIPOH3-
BOACTBA. ACCOPTUMEHTHASA IIOAUTHKA TINATEABHO IIPOPAOATBIBACTCA
KAK HA CTAAUU IIAAHHPOBAHHA IIPOALK, TaK U IIPH (POPMUPOBAHNN
[IEPCIEKTUBHOTO ACCOPTHMCHTA.

CAeAyeT yauTBIBATD, 9TO HUKaKasd PHPMa HE MOKET OECKOHEYHO
AOATO TIOCTaBAATH Ha PBIHOK OAHH M TOT iKe TOBap. Bce cocraBas-
OIIHE ITAAHUPOBAHHUA ACCOPTUMEHTA B3AUMOCBA3AHBI M CAYKAT AAS
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moTpeduTeAsl «0Opa3oM» TOBapa HAM ycayrd. Ilpu sTom accopru-

MEHTHAsA ITIOAUTHKA HEPA3PEIBHO CBA3aHA C ABYMA Oa30BBIMH IIOHSA-

THAMU:

1) accoprumenT mposykmAH — COBOKYITHOCTb OAHOPOAHEIX TOBA-
pOB AN HpCAHaSHa‘ICHHbIX AAA pCaAI/ISaL[I/II/I Ha CXOXKHUX prHKaX;

2) TOBapHAI HOMEHKAATYPAa — COBOKYITHOCTb TOBAPHBIX CANHHIT U
ACCOPTHMEHTHBIX IPYIIIL, IIPEAAATAEMBIX AAA ITPOAAKH.

[Ipu >TOM «TOBapHAs HOMEHKAATypa» — IIOHATHE, OPHEHTHPO-
BAHHOC HA BHYTPCHHEE HCIIOAB30BAHIC B PAMKAX IIPCALIPUATHA U
IIPUBA3AHHOE K KOHKPETHBIM CErMEHTaM peiHKA. [lokymarean mmveer
A€AO C aCCOPTHMEHTOM TOBAPOB, 4 IIPOU3BOAUTEAD U IIPOAABEIL — C
X HOMEHKAATYPOI.

HomeHKAaTypa IPOAYKIINN XapPaKTEPU3YETCA YCTEIPbMSA IIPH3HA-
KAMH:

1) mmpora — oOmee YHCAO IIPEAAATAEMBIX TOBAPHBIX TIPYIIIL.
Hanpumep, dpupma «X» IpOAAET OAEHKAY, OOYBb U PYUHYIO
KAQAB;

2) HACBIITEHHOCTB — KOAMYECTBO OTAEABHBIX TOBAPOB B HOMCH-
kAatype. Hanpumep, ToBapHas HOMEHKAATypa KHIGKHOIO Mara-
3UHA «Y» COACP/KUT 2 THIC. HO3UIINI (HANMEHOBAHIH TOBAPA);

3) raybmaa — aucA0 MOAMMUKAINN TOBAPA B TOBAPHBIX IPYIIIAX.
Harmpumep, nmuBo «baaTrka» BBIITyCKaeTcs B HECKOABKHUX BapHaH-
Tax YIAKOBKH;

4) rapMOHHIHOCTH — CTEICHb OAM30CTU MEKAY Pa3SAIYHBIMH TO-
BaPHBIMH TPYIIIIAMH II0 KaKUM-AHOO mpusHakam. Harmpuwmep,
IIPOAYKTHI ITHTAHUA, pearusyeMbie (pUPMOH «Z», TPEOYIOT HAAU-
9HA XOAOAHABHOTO OOOPYAOBAHHA.

Kak HOMEHKAQTYpa, TaK M aCCOPTHMEHT IIPOAYKIIMU TPEOYIOT
PaspabOTKH MHAUBHAYAABHBIX CTPATEIHH IIPOABIDKCHHA TOBAPOB HA
peaKe. K mpumepy, acCOPTHMEHT ITPEAAAraeMOI IIPOAYKITHHA MOKET
PACIIHPATHCA, COKPAIATHCA HAM 3aMEHATHCA B 3aBUCHMOCTH OT
OCOOEHHOCTEH PHIHOYHON CHTYaIIHH.

Kaaccuk mapkerunra ®@. Koraep cdopmyanpoBas yHHBEpCAAb-
HOE IIPABHAO, KOTOPOE 3BYYHT TaK: 2CCOPTHMEHT CAHIIKOM V30K,
ECAH MO HO yBEAHYHTH IIPHOEIAb, AOOAHHB €I'0 HOBEIMH H3-
ACAHAMH, H CAHIIKOM ITHPOK, CCAH IPHOEIAb MOXHO yBEAH-
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9HTH, HCKAFOYHB H3 HEro paA miseamd. Hemuoro nepedpasupys
5TO BBICKA3bIBAHME, MOKHO CKA34Tb, YTO:
® ACCOPTHUMEHT PACIIUPACTCA TOIAA, KOTAA HA PBIHKE IIPUCYT-
CTBYIOT HEOXBAYEHHBIC IIEACBBIC AYAUTOPHH IIOTPEOUTEACIH;
® ACCOPTHUMEHT COKPAIIAETCHA TOIAA, KOTAA H3AECPKKH OT €ro
PACIIUPEHNA IIPEBBIIIAIOT ITOAYYAEMYIO 32 CYET ITOrO IIpPH-
OBIAB.

Taxkum 0OpasoM, aCCOPTHMEHT OBIBACT KAK MHUHHIMYM ABYX BH-
AOB — ITHPOKHH U y3KHH. DTO 3aBHCUT HE TOABKO OT PEHTAOEAB-
HOCTHU IPOAQK, HO H OT IIEACH, KOTOPBIE CTABUT IIEPEA CODOM IIpo-
AaBerr. BcAm 1eApro ABAAETCA MAKCHMAaABHBIH OXBAT PBIHKA, TO
IIPOAABEIl CTPEMHUTCA K PACIIHPEHUIO acCOpPTUMEHTA. Ecanm peds
HACT O MAKCHMH3AIUU IIPUOBIAH, TO OH, HAOOOPOT, IBITACTCA CO-
CPCAOTO"II/ITI)CH Ha HaI/I6OACC pCHTa6CAbeIX ((HpOprBHbIX» I‘pyHHaX
TOBAPOB.

OOBIYHO BBIACASIFOTCA YETHIPE OCHOBHBIX CIIOCO0a (hOPMHPOBa-
HIA TOBAPHOTIO aCCOPTHMEHTA:

1) obHOBACHHE accopTHMEHTA — 3aMEHA YCTAPEBIIIUX H3ACAUIN
HOBBIMU HAU OOHOBAGHHBIMH H3ACAMSAMHU B OTBET Ha COKpa-
men#e cupoca (00bemMa IIPOAAK, AOAH HA PHIHKE);

2) pacmiupeHHe aCCOPTHMEHTA — OCBOECHHE ITPOM3BOACTBA M
IIPOAQKH HOBBIX PAa3HOBUAHOCTEH OCHOBHOIO BHAQ TOBAPOB
AASl 3AITOAHEHUS HEOXBAYCHHBIX KOHKYPCHTAMH CETMCHTOB
PBIHKA MAM B OTBET Ha HM3MCHCHHUC IIPCAIIOYTCHHH ITOTpeOn-
TEACH;

3) pacopocIpaHEHHE TOBAPHOIO 3HAKA — IPHCBOCHHE «Pac-
KPYYEHHOIO» TOBAPHOIO 3HAKA HOBOMY BHAY TOBapOB, IIPO-
ABHTAEMBIX Ha PBIHKE;

4) momoAHEeHHE aCCOPTHEMEHTZ — AODAaBAEHHE OOAEE AOPOIHX
AU ACIIEBBIX TOBAPOB K CYIIECTBYIOIIIEMY ACCOPTHMEHTY AAf
IIPUBACYEHIA HOBBIX KATETOPUI ITOTPEONTEALH.

ACCOPTHMEHTHAA ITOAHTHKA IIPEAIPHUATHA 3aKAIOYACTCA B IIAA-
HUPOBAHUN MAapPKCTUHTOBON ACATCABHOCTH, HAIIPABACHHOH Ha
OTOOP IIPOAYKIIMH AAf IIPOM3BOACTBA U IIPOAKH, PaspabOTKH ee
crennUKAINE U XapPaKTEPUCTUK B COOTBETCTBUU C TPEOOBAHMAMMU
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notpebureseri.  DP@PEKTUBHOCTD  ACCOPTHMEHTHOH  ITOAUTHKH
HPCAHPHHTI/IH 3aBHCHT OT ypOBHH €C COOTBCTCTIBUA TpC6OBaHI/IHM
prHKa 58 HOTp€6I/IT€AbCKI/IM HPCAHO‘ITCHI/I}IM.

HAaHI/IpOBaHI/Ie TOBapHOfI IIOAUTHUKH B COBpCMCHHbIX YCAOBHAX
ITOAPA3yMEBACT KOOPAUHAIIUIO BCETO KOMIIACKCA SAEMEHTOB MapKe-
THHIOBOM ACATEABHOCTH IIPCAIIPUATHS: OTOOPA M OLEHKH TEXHOAO-
THII BBIIIYCKA IIPOAYKITHH, €€ TEXHUYECKUX HCIBITAHHUI, M3Y4CHUA
prHKa, HpOBCACHI/IH HpO6HbIX HpOAa)K, pCKAaMHOI‘O COHpOBO)KAC-
HUA IPOAAK U T. A. HHKaKHE, AaX e cAMEIe IPOAYMAHHEIE, MAD-
KETHHIOBEI€ MEPONPHATHA HE CMOTYT KOMIIEHCHPOBATH BIO-
CACACTBHH OIIHOKH, AOIYIIEHHEIE OPH pa3pabOTKe TOBApHOH
IDOAHTHKH (PHPMEL.
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Bompocer AAs caMOKOHTPOAA K TAaBeE 3

. IIpuBeanTe mpuMepsl pasAHMIHBIX cpopM TOBAPHOM KOHKYPEH-

IIUH.

.Ha HpI/IMCan HpOKOMMCHTI/IpyfITC, KakK (popMpreTc;[ accop—

TAMCHTHAA IIOAUTHKA COBPEMCHHOI'O IIPCAIIPUATHS.

. Oxapakrepusyiite 3HadeHHE (AKTOPOB, OOYCAOBAHBAFOIIUX

pa3spabOTKy M BHEAPEHHE HA PEIHOK HOBOM ITPOAYKITHH.

. HO‘ICMY TOBAapHasA IIOAUTHKA B DOABIIIEN CTEEHHN HaIIpaBACHA

Ha TOTPEOMTEABCKHUI CIIPOC, 2 HE HA IIPOABIKCHIE TOBAPOB HA
pBIHKE?

. Yro 3mavur «BOCHPI/IHI/IMaCMOC Ka4CCTBO TOBapa HMIKC PCAAb-

HOI'oO Ka4YeCTBa» HpI/IMCHI/ITCAbHO K HpOAYKTaM nuranusa? Or1Ber
ITOACHHUTE HpI/IMepaMI/I.

. Kakoe BAmsHEE Ha IOTPEOHTEABCKHE ITPEATIOYTEHHA ITOKyIIa-

TEACH OKa3bIBACT COIMAABHO-ITUYCCKAN MAPKETHHI?

. Kakme MeTOABI IOTPEONTEABCKOTO MAPKETHHIA HE ITPUMEHIMBI

K HPOMBILHACHHOMY MapKCTI/IHI'y " HO‘ICMYP

. Kakne MOTHUBBI OIIPEACAAFOT TOBEACHHE ITOKYIIATEAECH IIPH YAO-

BACTBOPEHNH CTATYCHBIX IIOTPEOHOCTEN?

. HO‘ICMY ITOIIBITKA H_H/IpOKOFO BHCAPCHI/IH Ha pI)IHOK 6633AKO—

FOABHOTO ITHBA ITOTEPIIEAA HEYAAUY?

[Toyemy BHEApEHHE HHHOBAIIMOHHBIX ITIPOAYKTOB Ha PBIHOK
BCErAa CBA3QHO C OOABIIHM PHCKOM K 9YEM 3TO PHCK MOKET
KOMITEHCHPOBATHCA?

[Touemy HEBO3MOKHO OECKOHEYHO AOATO IIOCTABAATH HA PBI-
HOK OAHH U TOT 7K€ TOBap?

[NpuBeanre mpumep OEHIMAPKUHIA HAa POCCHICKOM PBIHKE.
Kakme moryr OBITh aABTEPHATHBEI IIPH (POPMUPOBAHHH IIPO-
AYKTOBOH IIOAHTHKU Ha IIOTPEOUTEABCKOM PBIHKE?

B uem pasHmIia MeKAY IPOAYKTOBOM M ACCOPTHMEHTHOI ITOAH-
THUKOH B MapKETHHTIE?

Kak apdekTnBHOCTD ACCOPTUMEHTHON HOAUTHKHA IIPEAIIPHS-
THS 3aBUCHT OT YPOBHA €€ COOTBETCTBHA TPEOOBAHUAM PHIHKA 1
ITOTPEONTEABCKHM IIPEAITOYTCHUAM?
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Depbep, 2014.

. I'amaronos b. I1., AsaraoBal.H. Mapkeruar u mpoaaxa
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ke. — M.; bepaun, Aupexr-Meana, 2010.

. Koraep @. Aarepaapnsiii MmapkeTnsr. TeXHOAOIHA ITOMCKA pe-

BOAIOLIIMOHHBIX HACH. — M.: Aaprimaa [Tabamnrmep, 2017.
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AOAKEH 3HATH KaKABIM MEHEAXKEp. — M.: AAprHA [TabAmIep,
2010.

Koraep @., Keanep K.A. Mapxerunar menepaxment. — CII0.:
[Turep, 2014.

Koraep ®@., Koraep M. Kak 3aBoeBath ropoAa B CTpaHbL. — M.:
Buabsmc, 2015.

Kpesern A.B. Crparermueckuii mapkerunr. — M.: Buapamc,
2017.

Kyaukosa H.P., Tpsixosa T.A., bopsynosa H.C. Vupasaenue
ACCOPTHMEHTOM TOBapoOB. YueOHOe rmocobme. — M.: Aabda-M,
Nudpa-M, 2016.

Paiic O. Crparerna dpokycuposanus. CriermaAn3anus Kak KOH-
KypeHTHOE mpeumyInectBo. — M.: Maun, Vsanos u Pepbdep,
2014.
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T'raBa 4.
IHEHOBAA ITOAMUTHKA B MAPKETHHI'E

Llenosan noaumura. Llenosere xameezopuu. Buowr yen. basosas yena. Cnpa-
sedausas yena. Pynxyus yerosod nosumuxu. Llenosere cmpameeun. Crpame-
eus cramua caugok. Cmpamezus nponuxrosenus tia peiox. Cmpykmypa yero-
6ot noaumuru. Llenoobpasosanue. Ynpasaenue yenamu. Cruoxu. Llenosas
ouckpumunayus. Llernosas snacmuurocms cnpoca.

[leHOBas MOAUTHKA CBA32aHA C PEAAM3AIIHMCH HA IIPAKTHKE BTOPO-
IO 9AEMEHTA KOMIIAEGKCA MapKeThHra «price» (mema). OHa Ipeay-
CMATPHUBAET PEIIEHHE 3aAaY CBA3AHHBIX C TeM, IO KAKOH IEHE
IIPOAABATH TOBAp, KAKHE CKHAKH, IIO9EMY B HA KAKHX yCAOBH-
AX IPEAOCTABAATH U T. A.

Ilena ABAAETCA EAMHCTBEHHBIM 3AEMEHTOM KOMITAEKCA MapKe-
THHIA, OOECIEYUBAIOIIUM IIPEAIPHATHIO IIOAYYEHHE PEAABHOIO
Aoxopa. Ha porake 1ieHa — He HesaBHCHMasA II€pEMEHHAA. Y POBEHD
IIEH 3aBHCHT OT PEAAM3AIIUU APYIUX IAEMEHTOB KOMITACKCA MapKe-
THHIA, 2 TAK/KE OT YPOBHA KOHKYPEHIINN U COCTOAHUSA ITOTPEOHTEAD-
CKOTO CIIpoca.

OcHoBHa4 I€Ab IICHOBOH HOAHTHKH B MAPKETHHIEC — M2K-
CHMH3HPOBATH IPHOHAbL IPH 3I3AAHHOM OOBEME IPOAaX B
eananny Bpemend. 1lpu paspaboTke IIEHOBOM IOAUTHKU KAKAOE
IIPEATIPUATHE CAMOCTOATEABHO OIIPEACAACT AAfl CEOS IIOAACIKAIIITE
PEIIEHUIO 3aAA9H, KOTOPBIE MOTYT OBITh AHAMETPAABHO IIPOTHBO-
ITOAOKHBIMH, HAIIPUMEP:

® MaKcuMusayus 6bipyuKy, KOTAA BBIPYYKA BayKHEE IIPUOBIAUL.
Harrprvep, AAf CE30HHBIX TOBApPOB HMAHM TOBAPOB C OIPaHH-
YEHHBIM CPOKOM XPaHCHIS;

® MaKcumusayus yens:, KOrAA HMHAK TOBapa BaKHee OOBEMOB
npoaax. Hampumep, AAfl HCKycCTBEHHOrO —OrpaHHYCHUSA
CIIPOCa HM3-32 HEBO3MOKHOCTH €O YAOBACTBOPHTL (AEMapKe-
THHI);

® MaKcumusayus 00eeMos npodar, KOTAA YAEPKAHHE PBIHKA BaiKHEE
npuoOsAn. Harmpumep, AAfl yAepakaHIA HAM 3aBOCBAHUS PHIHKA;
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® n106v1eHIE KOHK)DEHIOCHOC00HOHIH, KOTAA OOBEM IIPOAAK OIIpe-
Aeasierca reHon. Hampumep, rmpu nmpoaaxe TOBapOB C BBICO-
KOIT 9AACTUYHOCTBIO CIIPOCA;

® obecnederue 3adanHoll permabensHocmy, KOTAA Ha IIEPBOE MECTO
BBIXOAUT IIOAACPKaHHE peHTabeAbHOCTH. Hampumep, mpwu
IIPOU3BOACTBE U PEAAH3AIIIH TOBAPOB MACCOBOTO CIIPOCA.

Taxum 0Opa3oM, OCHOBHOH OCOOEHHOCTBIO LIEHOBOM ITOAHTHKI
B MapKETUHIE ABASETCA €€ HAIIPABACHHOCTb HA M3BACYCHHUE IIPHOBI-
AH. DTO BCETAA ITAAKA O ABYX KOHIIAX. [ [pHOBIAB MOKHO ITOAYYATh 32
cdeT AMOO 3aBBIIICHUA IICHBI AAA YBEAMYCHHSA IIPUOBIAK (YTO Upe-
BATO IOTEPEH ITOKYIIATEACH), AHOO 3aHIKECHUA LIEHBI AAA IIPHBAC-
YeHHA IOKyIAaTeACH (YTO dYPEeBATO IOTEPEH PEHTAO0EABHOCTH).
3apava MapKeTHHIA — BBHIOPATh OITHMAABHBIH BapHAHT IIEHOOOpa-
30BaHHAl.

OOBIYHO HA PBIHKE HIPHUCYICTBYIOT TPHU IICHOBBIE KATETOPHM:
BBICIIIAfA, CPEAHAA U HusImasd. OHU OIIPEACAAIOT OCOOCHHOCTH IIEHO-
BOI IIOAMTHUKU U IIPUMEHAEMBIE HA PBHIHKE IICHOBBIE CTPATETHH I10-
3UITHOHUPOBAHUSA TOBAPA.

Brrcmras meroBag Kareropsas IOAPa3yMEBACT BBICOKYIO IICHY
U OTHOCHUTEABHO BBICOKYIO IIPHOBIAD HA CAHHHMITY ITPOAYKIHH. Bme-
CTE C TEM 9TO CIIE U OOABIIHE 32TPAThl HA IIPOABIIKCHHE TOBAPA U
[TO3ULINOHUPOBAHHUE €rO B KAYECTBE HAMAYYIIEIO HA pPBIHKE. Aa U
ITOAAEPIKAHIE KAYECTBA HA KOHKYPEHTOCIIOCOOHOM YpPOBHE TpeOyeT
3HAYUTECABHBIX 3aTPAT. prwep: IPOAAKA I'A3UPOBAHHOI BOABI «Co-
ca-Colay ¢ oOIIeHAITMOHAABHON PEKAAMOTI, «Pa3AAIECID» XOAOAHAD-
HHUKOB IIPEAITPHUATUAM POZHUYHOU TOPTOBAH H T. II.

Cpearas qeHoBaAs KaTErOPHA ITOAPA3YMEBACT CPEAHIOIO IIEHY,
CPEAHEE Ka4eCTBO TOBApa U CPEAHHUI ypoBeHb IpuObIAH. [IpoAaBIter
TOBAPOB B 9TOH KATETOPHH HE IIPETEHAYIOT Ha POAB IIEHOBBIX AHAE-
POB PHIHKA M OPHUEHTHPYIOTCA Ha MACCOBBIX ITOKymateAei. [ Ipumep:
ra3UpOBAHHAA BOAA AIOOOIO KPYIIHOI'O OTEYECTBEHHOIO IIPOHU3BO-
AHTEASL.

Husmaa neHOBaf KATEropHA TIOAPa3yMEBAET HHU3KYIO IICHY,
HEBBICOKOE KA4ECTBO U OTCYTCTBHE CPEACTB Ha IIPOABHKECHHE TOBa-
pa. Cama 11eHa B HU3IIIEH IIEHOBOM KATETOPUH BBICTYIIACT AAfl ITOKY-
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ImaTeAefi CTUMyAOM K COBEPILICHHIO IIOKYIKH. [ Ipumep: rasmposaH-
Hafl BOAQ, IOAYIIOAIIOABHO IIPOH3BOAMMASA YACTHBIMH IIPECAIIPUHI-
mateAsMu B Poccum M3 repMaHCKOTO KOHIIEHTPAaTa M BOAOIIPOBOA-
HOI BOABL.

Crrerinduka B TOM, 9TO HHTEPECH TOPIOBAN COBIIAAAIOT C MHTE-
pecamMu IPOU3BOAMTEAA B BBICIIEH IIEHOBOM KATETOPHUMU, HE3ABHCH-
MBI OT HHUX B CPEAHCH KATECTOPHUM U IPAMO IIPOTHBOPEYAT B HU3-
mreit. Ta ke OyTBIAKA ACIIEBOI Ia3WPOBAHHOM BOABI 3aHUMAET
CTOABKO K€ MECTa Ha BUTPUHE, CKOABKO 1 OyThiAKa «Coca-Colay, a
IIPUOBIAM AQE€T B HECKOABKO Pa3 MEHBIIIE.

ITpumep. Obpartnre BHIMAHHE, KAK IIPOAACTCA ACIIIEBAA IA3UPO-
BaHHAA BOAA Ha «OITOBBIX PBIHKAX»: TOPIOBIIBI BBICTABASIOT YITAKOB-
K HA YVAWIY IEPEA KHOCKAMH, YTOOBI COKOHOMHTH ACPHUIIMTHOE
MECTO Ha BUTPHHE AAA ODOACE AOPOTHX U IIPHUOBIABHBIX TOBAPOB.

[ToMHEMO IICHOBBIX KATCTOPHUH B MAPKETHHIE IIPHHATO PA3ANYIATD
AB2 BHAA IICHBI HA TOBAP:

6a30BaA IeHa — 5TO 1ICHA, HA KOTOPYIO OPUEHTHPYETCH IPOAA-
Berl. OHAa CKAAABIBACTCA M3 COBOKYIIHBIX H3ACP/KEK M MHHHMAABHO
AOIIYCTUMOIO pasmepa npu0ObiAn. Hrpke oTol meHBI IpOAaBerr He
OyAET IIPOAaBaTh CBOIT TOBap. MHadye OH yTpaTHT KOHKYpPEHTOCIIO-
COOHOCTD HA PBHIHKE;

CIPABEAAHBAA I[€HA — 3TO IICHA, HA KOTOPYIO OPHEHTHPYETCH
ITOKYITATE€AB, 3TO CTEPEOTHII B ero cozHaHuu. CrpaBeaAmBas IieHa,
HECMOTPS Ha CBOIO CYODBEKTHBHOCTB, OKA3BIBACT OIIPCACASAFOIIICE
BAHSAHIC HA ITOBEACHIE IIOKYIIATEACH. BBIIie 9TOM I1eHBI OHM 3a11Aa-
TAT TOABKO IIPH HAAHYNN VHHKAABHBIX XaPaKTEPHCTHK, OTAMYAIO-
IIIUX TOBAP OT UMEIOIIIXCA HA PHIHKE aHAAOIOB.

OcHoBHaA QQyHKOHA IECHOBOH IOAHTHKH 3aKAFOYACTCA B
obecreyeHAH MAKCHMAABHOIO OTAHYHA MEXAY CIPABEAAHBOH
IL[CHOH B CO3HAHHH IOTPebHTEACH H 6230BOH IICHOH IIPOAABLA.
Uem GoAbIIIE OTAHYHE, TEM OOABIIIEC COBOKYIIHAA IIPHOBIAD ALOO OT
CHIDKEHUSA IIEHBI U YBEAHYCHUA OOBEMA IIPOAAK, AUOO OT yBEANUE-
HMA IIEHBI 11 HpI/I6I)IAI/I Ha CAI/IHI/IHY HpOAyKHI/II/I. BTO CAOKHaA 3aAa-
9a, TAK KaK AIOOO€ I[CHOBOE PEIICHHE AOAKHO OBITH CIIAAHHPOBAH-
HBIM 1 ITIOATOTOBACHHBIM.
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[Ipm 3TOM €ceO6ECTOMMOCTD 1 HAKAAAHBIC PACXOABI HE ABAAIOTCA
ompeAeAfomuME  (PAKTOpaMH  IIEHOOOpasoBanudA. D10  cdepa
dpuHAHCOBOTO M IIPOM3BOACTBEHHOrO MeHeaxMmeHTa. K cghepe
MapKEeTHHIA2 OTHOCHTCA HEHOObOpa30BaHHACE 34 IPEAEAaMHA OOB -
EKTHBHO HEOOXOAHMEIX 3aTpaT. B Mmapkernnre ceGecTOMMOCTD
OIIPEACASCT AHIID HILKHIOIO TPAHUILY IICHBI TOBAPA, HIKE KOTOPOH
IIPOAABEIL HE TOTOB IIPOAABATH CBOW TOBAp. BepXHifA rpaHuIIa [ICHEI
TOBAPA OIIPEACAACTCA TOTOBHOCTBIO IIOKYIIATECACH ITAATUTH 34 HETO
OOAEE BBICOKYIO IICHY.

3aaava MAPKETHHIA 3aKAIOYACTCA HE IIPOCTO B TOM, YTOOBI IIPO-
AaTb TOBAp KaK MOKHO AOpOKe. l'opasao BakHee OOOCHOBATH 3a-
BBIIIICHHYIO LICHY H TAK ITO3UI[HOHUPOBATH TOBAP HA PHIHKE, YTOOBI
IIOTPEOUTEAN BOCIPUHAAT 9Ty LIEHY Kak AOAkHOe. Ha priHke nmeer
3HAYEHUE HE T4 IICHA, KOTOPYIO IIPOAABEIl XOUET IIOAYIUTH 32 CBOM
TOBApP, 4 T4, KOTOPYIO ITOKYIIATEAb I'OTOB 3aIIAATUTH 33 TOT TOBAP.
[Tostomy meHoBas moAuTHKa — HamOoAee 3(P@EKTUBHBIT HHCTPY-
MEHT KOHKYPEHTHOH G0pbOBI. ['opasao mpore mpocto M3MEHNTbH
LIEHy, YeM H3MCHHUTh TEXHOAOIHIO IIPOH3BOACTBA TOBApa, OCBOUTDH
HOBBIC KAHAABI COBITA MAM H3MEHUTH BOCIIPUATHE HOTPEOUTEACH.

IleHoBaAa KOHKYpPEHIIA IIOAPa3yMEBACT ABA OCHOBHBIX
HAIIPABACHHUA KOHKYPEHTHOTO ITOBCACHNSA HA PHIHKE.

1. HMcrmoAb3oBaHmE 3aBEIIIEHHOA OEHBI AAS TIO3HITHOHHUPO-
BaHHA TOBAPA KAK SAHTHOIO H BBICOKOKAYECTBECHHOTO ITPOAYK-
ta. [Tokymareas, He 0OAaAad TAYOOKHUME 3HAHUAMU O TOBapE,
YAaCTO OPHUEHTHPYETCA Ha IIEHY KaK HA HAMOOAEE AOCTYITHBII
ITOKA3aTEAD KA9ECTBA.

2. HcroAp30BaHHE 3aHMX CHHOH ICHBI AASl HEAONYIIICHUA
IIPUXOAQ HA PHIHOK HOBBIX KOHKYPEHTOB M BEITCCHCHHSA C HETO
crapeix. B mMapkeTnHre 9TO HA3BIBACTCA «YCTAHOBACHHEM BBI-
COKOTO BXOAHOTO Oapbepa Ha PBIHOK» H «ACMITIHIOM.

Mcxoas U3 9TOTO IIeHOBAsA IIOAUTHKA PEAAU3YETCA B BUAE IIEAOTO
pfAa IICHOBBIX CTPATETHE, BECh CIEKTP KOTOPBIX PACIIOAATacTCA B
IIPOMEIKYTKE MEKAY ABYMS KPAHHOCTAMIL.
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Crparerms cHATHA CcAHBOK (aHrA. skimming), To ecTp ycra-
HOBACHHE BBICOKOW IIEHBI HA HOBBII TOBap B pacyere Ha HOTPeOH-
TEAEH, TOTOBBIX KYIIUTh €rO IO 3aBBIIIEHHOH IIeHE. DTOT BAPHAHT
s eKTHBEH, KOTAA:

2) BBICOKAfA IT€HA HE OTIYTHBACT ITOKYIIATCACH;

b) IIPOH3BOACTBEHHEIE PACXOABI CAHIITKOM BBICOKH;

C) TOBAap MOKET OBICTPO YCTAPETh;

d) ToBap 3amaTEHTOBAH U MOKHO HE OIIACATHCA KOHKYPEHIIN.

B mepByro odepeAp 9TO OTHOCHTCA K IPHUHIUIIHAABHO HOBOW
HAYKOEMKOH M BBICOKOTEXHOAOTMYHON IPOAYKIuU. CaMbIil THIINY-
HBIA ITPUMEP — MUKPOTPOIieccopel. CTOMMOCTD CEIPBA AASl UX IIPO-
HM3BOACTBA MHHHIMAaAbHA, OCHOBHBIE 3aTPAThl CKAAABIBAIOTCA M3 Pac-
XOAOB Ha TEXHOAOTHYECKHE Pa3pabOTKU U  IIEPEBOOPYKEHHE
IIPOM3BOACTBA IIPH BEIBOAC HOBBIX MOACACH Ha PBIHOK.

1. Crparerma mupokoro HpOHHKHOBEHHA HA PBIHOK (AHTA.
penetration pricing), TO €CTb YCTAHOBACHHE 3aHIKEHHOI ITCHBI

HA TOBAp C IEABIO OBICTPOIO 3aBOEBAHHSA PBIHKA. DTOT BAPHUAHT

a(pPEKTUBEH B CAYIAAX, KOTAQ:

a) TOBap OOAAAAET BHICOKOM 3AACTUIHOCTBIO CIIPOCA;

b) pBIHOK XapaKTepPH3yeTCA AOCTATOYHOI EMKOCTBIO;

C) 3aHIUKEHHAs IIeHA OTIIYTHBACT ITOTEHIIMAABHBIX KOHKYPEHTOB.

B mepByro ouepeAb 310 OTHOCHTCA K M3BECTHBIM Ha PHIHKE TOBA-
paM MacCOBOIO CIPOCA, AAfl KOTOPBIX II€HA ABAACTCA PEIIAFOIITHM
dakTOpOM IIpHU IPUHATHH PeIIeHus o nokyike. Hanpumep, Topaper
ITOA TOproBeimu Mapkamu «Vitek» u «Scatletty.

Crpykrypa HeHOBOM HmOAUTHKH. [leHOBasA ITOAMTHKA B MapKe-
TUHTE, KAK M TOBapHAsA ITOAMTHKA, COCTOUT U3 ABYX B3aHMOCBA3aH-
HBIX COCTABASIFOIIUX — IIOAUTHKH ILIEHOOOPA30BAHUA H ITOANTHKH
praBACHI/IH OCHaMM.

IToAnTaka KeHOOOPA30BAHHA 3AKATOYACTCA B YCTAHOBACHUN
IIPEACABHON IIEHBI Ha TOBAp, 4 TAKXKE €ro ITO3UIIHOHUPOBAHHH B
pamMKax n30paHHOI IIEHOBOH KaTeropuu (110 YPOBHIO IIEH).

[leHOOOpPa3OBaHUE IIPOBOAUTCA C YYETOM ACCOPTUMEHTA M Kade-
CTBA TOBAPOB, HMX ITOAC3HOCTH, 3HAYNMOCTH, ITOTPEOHTEABCKOIO
CIpOCa, AEATEABHOCTH KOHKYPEHTOB, 4 TaKKe IIEH Ha TOBAPHI-
AHAAOIW U TOBapbI-3aMeHnTeAn (cyocTutyTel). Ilonarus mosesaocra
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U 3HAYAMOCTH TPHUIIAA U3 OOIIEe sKoHOMHYEeCKOH Teopuu. OHu
OTPAKAIOT COOTHOIIEHHE OOBEKTHUBHOIO U CYOBEKTHBHOIO B BOC-
IIPUATHN TOBAPOB HOTpC6I/IT€AHMI/I6. Hanpumep, moroko Hoaee 11o-
AE3HO, HO CKOABKO Y HAC AFOOUTEACH ITHBA...
Apyrue mepedncAeHHBIE BBIIIE (PAKTOPBI ABAAIOTCA €CTECTBEH-
HBIMH PBIHOYHBIME OTPAHHYUTEAAMH IIeHOOOpasoBanua. OCHOBHAA
X OTAHYHTEABHAA YEPTa 3AKAFOYACTCA B TOM, YTO IT0 OTHOIIECHUIO
K IIPOAABILYy OHH ABASFOTCA BHEITHUMU (PAKTOPAMH PHIHOYHOH Cpe-
AbL. K HEM MOKHO TOABKO aAQIITHPOBATHCH, UX CACAYET HM3y4aTh U
VIHTBIBATH, HO YIIPABAATH MU HEBO3MOKHO.
[ToAnTHka 1EHOOOPA3OBAHHUA HANOOAEE AKTYAABHA AAfl IIPO-
ABITKCHHUS HOBBIX MAH OOHOBACHHBIX TOBAPOB (TO €CTb BOCIIPHHU-
MAEMBIX IIOTPEOMTEAAMH KaK HOBBIC), 4 TAKIKE AAfA IIPOABIDKCHIA
CTapBIX TOBAPOB HA HOBBHIX PBIHKAX. [locAe BBIBOAA TOBapa Ha PBIHOK
I €ro IO3ULINOHUPOBAHUA B BOCHPHUATHH IOTPEOUTEACH 3HAYCHIE
IIOAUTHKH IIEHOOOpa3soBaHuA pe3ko cHmxaercd. Ha mepsoe mecro
3A€CH BEIXOAUT ITOAHTHKA YIIPABACHUSA ITEHAMU.
IToAuTHKA yHOPpaBACHHA IEHAMH 3aKAFOYACTCA B YACPHKAHUN
aKTHYIECKUX IIEH U PEIYAUPOBAHNU YCAOBHBIX I[EH HCXOAS U3 OCO-
OEHHOCTEH HOTPEOUTEABCKOTO CIIPOCA U KOHKYPEHIIMH HA PBIHKE.
HOA YCAOBHI)IMI/I IICHaAMHM ITOHUMAKOTCA IICHBI (CHPaBCAAHBbIC,
IIPEACABHBIE), HA KOTOPBIE OPUEHTUPYETCA HOTPEOUTEAD IIPH IIPH-
HATUX PeIIeHus o mokynke. IToA peryanpoBaHmeM mOApa3yMeBacT-
A yIIPaBACHHE YCAOBHBIMU IICHAMU AAA IOAYYCHHSA MAKCHMAABHON
IIPUOBIAY 32 CYET PA3HUIIBI MEKAY HUMU 1 OA30BBIMU IIEHAMH.
CrpaTermyecky yrpaBACHUE IIEHAMHU OCYIIECTBAACTCA IO ABYM
OCHOBHBIM HAITPABACHHAM:
1) ¥yepe3 MOBBIIMICHUE IICHBI B CAyYae, KOTAA § TOBapa HET aHAAO-
rOB M HEOOABIIION PBIHOK COBIT4, AO TOH BEAMYUHBI, 32 KOTO-
PO IMOKYIIATEAH HAYHYT OTKA3bIBATHCH OT ITOKYIIKI;

2) 9epe3 CHMIKCHHE IICHBI, KOTAA ¥ TOBapa OOABIION PBIHOK COBI-
Ta ¥ IIEHBl KOHKYPEHTOB OOA€E BBICOKH, AO TOW BEAUMYHHBI, 32

¢ He Bce OTIBI-OCHOBATEAH TCOPHU IIPEACABHOH IMOAC3HOCTH HCIIOAB3OBAAN
TEPMUH IOAE3HOCTB». TaK, K IIPUMEPY, BEAHKHI HTAABAHCKHI SKOHOMICT
B. ITapeTo nmcaa o @KeAaeMOCTI» TOBAPA IOTPEOUTEAAMH.
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KOTOPOI COBOKYITHASl IIPUOBIAD OT IICHOBOTO CTUMYAHPOBAHIS
IIPOAQK HE IIEPECTAHET IEPEKPHIBATH YOBITKH OT CHUKCHUA
LICHEI.

DTO ABE KPalHOCTH, IPOCTEHINHE BAPHAHTHI ITOBEACHHA, KaK
IIATOC 1 MEHYC Ha rpaduxe. MexAy HEMI MOXKET OBITH OTPOMHOE
KOAMYECTBO BAPUAHTOB B 3aBHCHMOCTH OT CIIENH(DUKNA PHIHOYHOI
CHTYallUH ¥ CIENU(HUKA ACATEABHOCTH IPEAIPHATHA, A TAKKE
HUHBIX (PaKTOPOB.

TaKkTUYECKH yIIPABACHHE IIEHAMHU OCYIIIECTBAACTCA YEPE3 CKHUA-
KU U IIEHOBYIO AUCKPHUMHHAIIHIO ITOKYIIATEACH.

CKHAKH — caMBIil IIPOCTOH, OBICTPBIT M 3 PEKTUBHBIN HH-
CTpyMeHT MapkeTHHra. EAMHCTBEHHOE X CcA200O€ MECTO B TOM, UTO
CKHAKH HEAB3f IPHUMCHATh OCCKOHEYHO AOATO, IIOCKOABKY IIOTpE-
OHTEAN OBICTPO K HUM IIPUBBIKAIOT U HAYHHAIOT BOCIPHHUMATD KaK
AsosxkuOoe. OcHOBHOI KpuTepuil 3(PEKTUBHOCTH CKUAOK — YBEAU-
YeHHE OOBEMOB IIPOAQK.

OOr111ee IPaBUAO 3AECh TAKOBO: cHadala cAedyen «HaKuokay, a 3anem
ckudka. B ATOOOM cAydae IIPOAABEI OPHEHTHUPYETCH B CBOCH AEf-
TEABHOCTH Ha PEAABHYIO OAa30BYIO IIEHY, a IIOKYIIATEAb — Ha CyOBeK-
THBHYIO «CIIPAaBEAAUBYIO IicHy». [IpumeHseMere CKHAKH MOIYT Cy-
IIIECTBEHHO PAa3AHYATHCS, HO CYTh ABACHUA OT 9TOIO HE MECHACTCH.

Hampumep, ce30HHBIE CKHAKH AEHCTBUTEABHO ITOAPA3YMEBAIOT
PACIIPOAKY TOBAPOB HIKE CEOECTOMMOCTH B KOHIlE cezona. Oama-
KO 9TH 3aTPAaThl KOMIICHCHPYIOTCA IIOBBIIIICHHBIMI HALICHKAMH B
HadaAe ce30HA. HepasyMHO KAQTB OT IIPOAABIIA TOProBAH ceOe B
VOBITOK.

B mporuBHOM cAy9ae CHIKEHHE IIEHBI IOTPEOUTEAN MOIYT BOC-
IPUHATD KaK IIPH3HAK HEKOHKYPEHTOCIOCOOHOCTH TOBapa, a IIO-
BBIIIICHIE IICHBI — KAK HEOOOCHOBAHHOE CTPEMACHHE IIPOAABIA K
ceepxrpuOpiAu. HeoOXOANMO OOBACHUTD HOKYIIATEAAM, YTO Y3Kasd
CTUpAaAbHASA MAIIIIHA CTOMT AOPOMKE OOBIMHOH H3-3a TOrO, YTO OHA
3aHHMACT MEHBIIIE MECTA, 4 PACIPOAAKA BBI3BAHA HCKAFOYHTEABHO
3200TOI O OTPEOUTEASAX.

IleHOBaA AHCKPpHMHHALHA ITOAPA3YMEBACT IIPOAAKY OAHOTO U
TOTO K€ TOBAPa PA3HBIM KATETOPHUAM ITOTPEOHTEACH 11O Pa3HBIM IIe-
HAM B OAHO H TO K€ BpeMf U B OAHOM H TOM ke mecte. Hamprmep,
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TOPTOBEIE CETH, OPUEHTHPOBAHHBIE HA IOTPEOHTEACH CO CPEAHHM
AOXOAOM, YACTO BBOAAT AUCKOHTHBIE KAPTHI AAfl IEHCHOHEPOB, UTO-
OBI OAHOBPEMEHHO OXBATUTh U 9TOT CEIMEHT PHIHKA.

MeponpusATaa IO yIPaBACHHUIO IIEHAMU MOIYT CYIIECTBEHHO
pasamdarbcad. OHH MOIYT IPEAYCMATPHBATH PASAUYHBIE IIEHOBEIC
KATETOPHH, PEIYAHPOBAHHUE IICH, PA3HOOOPA3HBIE CHCTEMBI CKHAOK M
T. A. He 00A3aTeABHO HCITOAB30BATH BCE CPEACTBA MAPKETHHIA OA-
HOBpeMeHHO. YacTto OBIBaeT AOCTATOYHO HEOOABIIOIO HX YHCAQ
AASl IPHOOPETEHNA Ha PBIHKE KOHKYPEHTHOTO IIPEUMYIIECTBA.

Harpumep, HEOOABIIION Mara3uH CHHKAE€T PO3HHYHYIO IICHY Ha
OAMH M3 TOBapOB MAaCCOBOIO CIIPOCa B CBOEM aCCOPTHMEHTE AO
YPOBHSA 3aKyIIOYHON IIEHBI B HAACKAE HA TO, YTO IIOKYIIATEAU IIO-
IIyTHO KYIISIT U APYTHE TOBAapHl IO «OOBIYHOIN IeHe. Ecam mapke-
THUHIOBBIH PE3yABTAT OYAET AOCTUTHYT, TO COBOKYIIHOE YBEAMYCHHE
OOBEMOB ITPOAQAK ITO3BOAUT AOTOBOPHUTBCHA C ITOCTABIIUKOM O AO-
ITOAHHTEABHOH CKHAKE Ha 3TOT TOBAp M COXPAHUTH KOHKYPEHTHOE
IIPEUMYIIIECTBO.

IlenoBasa ssacTHgHOCTB crnpoca. B 3aBucumoctu o1 phIHOY-
HOWM KOHBIOHKTYPBHI YCAOBHBIC IICHBEI (HA IICHHHKAX) MOTIYT 3aBbI-
IIATBCA AAA YBEAMYCHHSA IPHUOBIAN C CAUHHUIIBI IIPOAAHHOIO TOBapa
AU CHIDKATBCA AAA YBEAMYCHNA IIPHOBIAM OT POCTa OOBEMa IIPO-
AK. DTO 3aBUCHT OT MHOKECTBA IIPUYHH, CPEAH KOTOPBIX BayKHEH-
IIei ABASCTCH 3AACTHIHOCTS CIIPOCA HA TOBAP.

Crpoc cumraercsi 95AACTUYHBIM, KOTAA IOTPEOHTEAH HE MOTYT
HAMTH CYIIECTBEHHBIX Pa3ANYHI MEXAY KOHKYPHUPYIOIIIUMU TOBa-
paMu IpH OOABITIOM KOAMYECTBE ITPOAQK M CPABHUTEABHO HU3KOH
LICHE 32 CAMHHITY TOBapa (Hampmmep, xaeb). Crpoc camraercs He-
5AACTUYHBIM, KOTAA IIPOAYKITHA HE UMEET KOHKYPHUPYIOIIUX aHAAO-
IOB, 4 IIOTPEOUTEABCKUN CIPOC IPEBBIIIACT IIPEAAOKECHIE (HAIIPU-
mep, naTepHeT-mAauier «iPad 4»).

DAACTUYIHOCTD CIIPOCA 110 IIEHE BEIpAKACTCA depe3 K0aggurm-
CHT 9AACTHIHOCTH CIIpoca Di:

) | n[)cj)ll(tll'l'IIOC HU3MCHCHHC KOJIHYCCTBA 1)(‘21;‘IH.'30|3E1I|HO|“1 HPO/AYKILUHK
o T |

IIponentHoe uaMeneHue IeHbl
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Aansbri koaddunmeHT OyACT BCErAa OTPHIIATEACH, U €rO 3HA-
YCHHE OYACT OIPEACAATHCA IIO PE3YABTATAM OTKAOHCHHSA ITOAYICH-
HOTO 3HAYEHHUA OT EAMHHIIBI (pe3yAbTaT AeAeHHA). OTpHmaresb-
HOCTb KOHEYHOIO IIOKAa3aTEAf 3HAYCHHA HE WMEET, II03TOMY
PE3YABTAT UCUHCASCTCA II0 MOAYAIO (TO €CTh 0e3 ydera 3HaKa). DTO
VHHUBEPCAABHBIA METOA, ITO3BOASFOIIUI OBICTPO OIIPEAEAUTH CIIE-
UKy PHIHOYHOIO CIIPOCA M IIPUHATH PEIIEHHE B IIOAB3Y YBEAU-
YCHUA HAU YMCHBIIICHUS I[CHBIL.

BapuanTt 1. Ecan snagenune koaddunuenrta Fg > 1, o mpea-
IIPUATHE PEAAH3YET TOBAP, CIIPOC IO LIEHE HAa KOTOPBIH 9AACTUYCH.
Hampumep, yBeandenue posHHYIHOM 11eHBI TOBapa Ha 10% mpuseso
K CHIZKEHHIO IPOAK Ha 15% mAm, HA000pOT, CHIKEHHUE IICHBI HA
10% mpuBeAo k yBeAmdeHHIO IIPOAAK Ha 15%. DTO 03HAUaeT, 9TO:

¢ TOBAp IIOKYIAIOT CTAOMABHBIC KATCTOPHH IIOTPEOHTEACH,
HE3AMEAAUTEABHO PEArNPYIOIIHE HA U3MECHEHHE IICHBI;

®3aTparTel HA IIOKYIKY 3aHHMAIOT CYIIECTBEHHYIO YacThb HX
DroAXKeTa;

e y TOBapa UMEIOTCHA AHAAOIH, IIPEAAATAEMBIC KOHKYPEHTAMI.

Be1600: 6 dannwix yenosusx ysenuuerue 8v1pyuru 603MONCHO AUy 3a cuent
CHUMNCCHUA YeHBI UAU aKOT] MOOEPHUSAYUY 17108aDa, KOMOPAA 6b1306¢1 JMEH?D-
HeHUe INACHIUYHOCHIY Chpocd.

BapuanT 2. Ecan sHavenue koadpdurumenra Ao <1, To mpea-
IIPUATHE PEAAH3YET TOBApP, CIPOC HA KOTOPBIA HEIAACTUUCH.
Hampumep, yBeanuenne rensl Ha 20% IPHBEAO K CHIZKEHHIO IIPO-
Ak Anmas Ha 10% wman, HAaoOopoT, cHmkerue meHsl Ha 20% mpu-
BEAO K YBEAHHYEHHUIO ITPOAAK TOABKO Ha 10%. D10 03HAUAET, UTO!

¢ KOAHYECTBO KOHKYPEHTOB, PEAAUSYIOIINX AAHHBIA TOBap, He-
BEAHKO;

® IOTPEOUTEAH MAAOYYBCTBUTCABHBI K H3MEHECHHIO LICHBI;

e IIPHU IIPOYNX PABHBIX YCAOBHAX (ECAHM PEYb HE HAET O MOHO-
ITOAHCTE) Y€M MEHBIIE IAACTUIHOCTD CIIPOCA, TEM MEHBIIIYIO
AOAIO 32TPATHl HA TOBAP 3aHUMAIOT B OFOAKETE IIOTPEOUTEAS.

Be1800: 6 dannvix yeavsusx yseauuerue svipyuxu moswens npousotinu
T0M6K0 8 pe3)biante nosululeHUA yerst Ha 708ap.

BapuanT 3. Ecan sHavenue kosadpdurumenra Do =1, 1o usme-
HEHHUE IICHBI HA TOBAp HE BAHACT HAa OOBEM ITOAYIAEMOH BBIPYIKH
or mpoaax. Hampumep, yBeamdenme mensr Ha 20% npusero K
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CHIDKCHHIO ITpoAax Toxke Ha 20% mAM, HA0OOPOT, CHIKCHHE IICHBI
Ha 20% IIPUBEAO K AHAAOTHYHOMY YBEAHYCHHIO IPOAAK. Takoro He
OBIBACT HUKOTAA. MUHIMaABHBIE OTKAOHEHHA OT 1 Bce paBHO OYAYT.

Bei600: Ecau 6 pesynwmanme nposederus sxcnepumerna ¢ yenoti omnaoHerue
om 1 docmarnourio 6eauKo, 1m0 HysHCHo 4m0-170 (pouHo desams ¢ yeramu. Ecu
2100 OMIKAOHEHUE 1HEBEAUKD, 1110 YeHOBAA NOSUNIUKA COOMIBEIICINEYEN! 0C0DeHHOCIIAM
cnpoca Ha purrie.

B meaom paspaborka IIEHOBOH ITOAHTHUKH CBOAUTCH K aHAAU3Y
PBIHOYHBIX TIEH, 4 TAKAE K OMPEACACHUIO €€ HAMPABACHMET . AHa-
AM3 II€H IIOAPA3yMEBACT IIOAYYIECHUE OTBETOB HA BOIIPOCHI, OTHOCH-
Imuecs K XapaKTepPUCTUKE PEIHOYHON CPEAB! (TOTPeOHUTEAN, KOHTP-
areHTHl, KOHKYPEHTEI), HAIIPUMEp:

® KaKHE IICHOBBIE KATETOPUH IIPEACTABACHEI HAa PBHIHKCE;

® 4TO COOOM IPEACTABASFOT IIOTEHIIMAABHBIE IIOTPEOUTEAH;

® HACKOABKO YYITEHBI BO3MOJKHBIC TCHACHIINN U3MECHEHUA IICH;

® KaK IICHOOOPA30BAHHE YBA3AHO C APYTHMH CPEACTBAMHI MapKe-
TUHT2;

® KAKOBA OKHAAEMAs PEAKIINA PHIHKA HA IIEHY TOBAPa;

® HACKOABKO II€HA COOTBETCTBYET HMHUAKY TOBAPa U (PUPMBI;

® HACKOABKO YYTEH 9TAIl )KU3HEHHOTIO IINKAA TOBAPA;

® HACKOABKO OOOCHOBAHBI HOPMBI CKHAOK;

® HACKOABKO AH(MD@EPEHIINPOBAHBI IIEHBI (110 TEPPUTOPHUAM,
IIOTPEOUTEAAM, CE30HAM TOAR)?

[TranupoBaHye IIEHOBOM ITOAUTHKHU IIPEAIPUATUA IIPEAITOAATACT
TIATEABHOE H3y9YEHHE ITOTPEOUTEABCKOIO CIIPOCA U IIEHOBBIX CTpa-
TErnii KOHKYPEHTOB. [TOMBITKI YBEANIHTH IIPUOBIAB AFOOBIM CIIOCO-
©oM cBA3aHBI ¢ OOABITIM prcKOM. CIIPaBEAAHBO CUNUTACTCH, UTO J)Y-
e 006ecr PUcK 00 MUHUMYMA, HeM 006echi NPubLLAL 00 MaAKCUM)M.

3AECH CAGAYET IIOMHUTB: IICHA HE OIIPEACAACTCA OAHUMH H3-
ACPIKKAME HAH AIIICTHTAME IIPOAaBId. OCHOBHBIC PEIYAATOPHI LICH
B MAPKETHUHIE — 9TO KOHEYHBII ITOTPEOUTEABCKUN CIIPOC U PBIHOY-
Has KOHBIOHKTYPA.

7 Cm., manpumep: Kesopros B. B., Aconrses C. B. Iloantuka u mpakrnka
MapkeTurra Ha npeanpusaran // Mareprer-pecype: http://www.cfin.ru/ market-
ing/kevorkov. shtml
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Bomnpocer AAs caMOKOHTPOAA K raaBe 4

. IosAcumre, IOYEMy ITOANTHKA IIEHOOOPA30BAHIA HOCHT CTpATe-

I'MYECKUN XapaKTep, a HOAUTHKA YIIPABACHUA IIEHAMH COYETAET
B ceOe M TAKTHKY, ¥ CTPATEINIO IIOBEACHHA Ha PBIHKE.

. IlpuBeanTe mpUMEpPH HAANYHA IIEHOBBIX KATETOPHH Ha Pas-

AHMYIHDBIX TOBaprIX prHKaX.

. HpOﬁHaAI/ISI/IpyfITC IICHBI IIO HpCAAO)KCHHOMY aAIOpI/ITMy Ha

AIODOM TOBapHOM prHKC.

. Uro 0o0I1Iero MexAy EHOBOI U TOBAPHOM ITOAUTHKOH B MapKe-

TUHTE?

.I'lo kakum KpI/ITepI/I}IM MOXHO OHPCACAI/ITI) HpI/IHaAAC)KHOCTb

TOBApa K TOH MAM HHOH IIEHOBOM KaTETOPUU?

. B kakux CAy9IasAX OTIIYCKHAA IICHA TOBApa OT IIPOM3BOAUTCAS K

OIITOBHUKY fIBASICTCA OA30BOM, 4 B KAKUX CIIPABEAANBOII?

. Ilouemy B MapkeTmHIe CeOECTOMMOCTD OIPEACAAET HIKHIOIO

IPAHHILY LIEHBI TOBAPAr

. [louemy menoBas moAuTuka — cambiil 3(pEKTUBHBIN HHCTPY-

MEHT KOHKYPEHTHOI OOPBOBI B PACIIOPMKEHUHU ITPOAABIIA?

. Kakne ITICHOBBIC CTpaTCFI/II/I ITOMMMO Hepe‘H/ICAeHHbIX BBIITIC MO-

IYT IPUMEHATBCA U B KAKIX CAYJaAX?

Or 4ero 3aBUCHT IIPEACABHASA IIEHA HA XACO U IIPEAMETHI aHTHU-
KBapHaTar

Kax ocyrmecTBafieTcss PEIYAHPOBAHUE YCAOBHBIX IICH HCXOAA U3
OCODEHHOCTEH ITOTPEOHTEABCKOIO CIPOCA M KOHKYPCHIHH Ha
pBIHKE?

UYem oTAHYIAETCA CKHAKA OT OOHYCOB M IICHOBOM AMCKPHMIHA-
LY ITOKYIIATEACH?

B kakmx cAywasx ompaBaaHa IPOAQKA TOBAPOB CO CKHAKOM IO
LIEHE HIHKE CE0EeCTONMOCTI?

ITpu kakoM 3HadveHNN KOI(PMUIUEHT dIAACTHIHOCTU CIPOCA II0
ILIEHE «HE paboTaeT» U IIOYEMY?

AAf 9ero m B KakUX OOCTOATEABCTBAX ITIPOM3BOAUTCH AHAAN3
LIEH Ha PbIHKE?

[Togyemy cumraercs, 9TO B MAPKETHHIE AYUIIIE AOBECTH PHCK AO
MHHHMYMa, YeM IIPUOBIAD AO MAKCHMYMa?
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T'araBa 5.
CBBITOBAA ITOAMUTUKA B MAPKETHUHTE

Cowrmosasn noaumura. 3axynounas noaumuxa. Cosimosasn cemw. Llupuna
covtmosotl cemu. Kananwt covtma. 11ponyckras cnocobrocmes Karanos covima.
Tocpeonuxu u xonmpazenmer. Kommepuecxue nomoxu pacnpedenernus. Coei-
mosvie cmpamezu. Ixckarnsusteidl covim. Mumencusnvril covim. Cenexnius-
et covim. Keomuposarnue covima. Dgpgexmusrocms cbvima.

COpITOBAaA NOAMTHKA CBf3aHA C PEAAM3AIMEH Ha IIPAKTHKE
TPETBErO YAEMEHTA KOMIIACKCA MapKeTHHIA «place» (aHTA. «MecTOR).
Oma mpeAycMaTpHBaeT OIPEACACHHE TOTO, TAE, K4K, EPE3 KOI'O H
Ha KAKHX yCAOBHAX IPOAaBaTh TOBApEl. VIHaue rosops, cObITO-
Basd IIOAUTHKA ITOAPA3yMEBACT Pa3pabOTKy M PEAAU3AIIUIO MEPOIIPHU-
ATHH, HAIIPABACHHBIX Ha OPraHU3AIHIO KOHKYPEHTHOTO IIEPEMEIIIe-
HHUA TOBapOB B IIPOCTPAHCTBE W BPEMEHH IO IIYyTH OT
IIPOU3BOAUTEAS K IOTPEOUTEATO.

[Ipu s1OM CAeAyeT pasAudaTs COBITOBYFO AEATEABHOCTH BO-
obre 1 CORITOBYyFO moArTHKY B Mapkeruare. COBITOBAasA IOAHTHKA
OXBATBIBACT TOABKO T€ MEPOIIPHUATHA, KOTOPHIE CBA3AHBI C OPraHH-
3aIMeil IpoIecca MPOAAK. Y CUANA MAPKETHHIA 3ACCh CBA3AHBI HE C
TOBAPOM HAH IIEHOH, 2 C BHIOOPOM OITHMAABHOM CXEMBI PacIIpo-
CTpaHEHUA TOBApa HA PBHIHKE (BBIOOP KOHTPAIEHTOB, KAHAAOB COBITA,
KOHTPOAB 3(P(EKTHBHOCTA IPOALK U T. A.). A COBITOBAsA ACATCAB-
HOCTb BOOOIIE BKAIOYACT TEXHOAOIMYECKHE OCOOEHHOCTH XpaHe-
HUA, AOCTABKH U IIOATOTOBKH TOBapa K IIPOAaiKe. DTO cpepa CKAAA-
CKOﬁ AOFI/ICTI/IKI/I’ MCEHCAXKMEHTA U ApyI‘I/IX AI/ICL[I/IHAI/IH’ HO HE
MapKETHHIA.

3akymnouHas mmoantuka. Kpome Toro, HeAb3s 3a0bBaTh 0O 00-
paTHOM CTOpOHE COBITOBOI ITOAHTUKH — O 3aKYIIOYHOI ITOAHTHKE.
Omna IpeAycMaTpuUBacT PEIICHHE 33Aa4, CBA3AHHBIX C TEM, LAE, J
KOro, KaK, 9€pe3 KOro o Ha KAKHX YCAOBHAX 33aKVITATh TOBAPHI.
To e camoe, HO HAOOOPOT. 3aKYIIOYHAA ITOAUTHKA IIOAPA3YMEBACT
PaspabOTKy M PEAAN3AIUIO MEPOIPHUATUIH, HAIIPABACHHBIX Ha BEI-
OOp MOCTABIIHKOB, OIITUMAABHBIX YCAOBUI IIOCTABOK M OIIAATHI TO-
Bapa.
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V' 3aKkynmogHOM M COBITOBOM HOAUTHKH B MAapKETHHIE €CTh OO-
1asgs OCOOEHHOCTD — B CBOCH COBOKYIIHOCTH OHH OTPAKAIOT HHTEpPE-
CBI KaK ITIOKYIIATEAS, TaK M IIPOAABIIA B IIEIOYKE TOBAPOABH/KCHHUA.
[TomMumoO OOIIUX HHTEPECOB MEKAY YIACTHHKAMH ITOH IIEIIOYUKH
CYILECTBYIOT €CTECTBEHHBIE IIpoTHBOpeuns. KamAbIil crpeMuTcs Ky-
IINTh ACIIEBAC U IIPOAATH AOPOIKE, ITOAYIUB AOIIOAHHTEABHYIO
puObIAb. CAEAQTH 9TO MOMKHO TOABKO 32 CYET MAW IIPH ITOMOIIN
CBOETO IAPTHEPA — APYIOT'O YIaCTHUKA IIEITH TOBAPOABUKECHUA.

3aAa9a MAPKETHHIA 3AECh 3aKAFOYACTCHA HE TOABKO B PEAAU3AIINN
COOCTBEHHBIX MHTEPECOB, HO U B yY€TEC HHTEPECOB IIAPTHEPOB. BHI-
UIPBIBACT TOT, KTO CYMEET IIOCTPOUTH TAKHE OTHOIIECHUA C IapTHE-
paMu, B paMKax KOTOPBIX PEAAH3AIINA UMU CBOUX HHTEPECOB OYAET
ITOAPA3yMEBATh TAK/KE U PEAAU3AIIUIO €0 COOCTBEHHBIX HHTEPECOB.

Harpumep, 3aKyIka TOBapOB y OAHOIO IIOCTAaBIIHMKA MOKET I10-
CTABUTH ITOKYIIATEASl B 3aBUCHMOCTb OT HErO. DTO HETATHUBHBIN Ba-
PHAHT, TAK KaK IIOCPEAHUK, PEAAN3yA CBOM HMHTEPECHI, CMOKET AHK-
TOBATH YCAOBHA IIOCTABOK H IIOAYYATh MAKCHUMAABHYIO IIPHOBIAB.
Apyroil BapmaHT: 3aKYIIKH OCYILECTBAAIOTCH § HECKOABKHUX IIOCTAB-
IIIUKOB, YTO IIO3BOAACT CHHU3HUTH PHCK IIEPeOOEB B IIOCTABKAX, BBI-
HY/KAQCT ITOCTABIINKOB KOHKYPHPOBATH 32 IIOAYYACMBIC 3aKA3BI U
ITOBBIIIIAET PEHTAOEABHOCTD CACAOK.

Wan apyroit mpumep. Ilpoaaxa TOBapOB IIOCTaBIIUKOM dYepes3
OAHOTO IIOCPEAHHKA Ha PBIHKE (KPYIIHOIO OIITOBHKA HMAHM PO3HHY-
HYIO CE€Th) CTABHUT ITOCTaBIIHKA B 3aBHCHMOCTb OT HEro. JTO TOMKE
HETaTUBHBIH BAPHUAHT, TAK KAK IIOCPEAHHUK TaKKE MOKET AMKTOBATDH
YCAOBHSA ITOCTABOK M IIOAYYATh MAKCHMAABHYIO IIPHOBIAB. VIHOM Ba-
PHAHT: IPOAQKN OCYILIECTBAAIOTCA UEPE3 HECKOABKO ITOCPEAHHKOB
1 (MAH) pa3HBIC KAaHAABI COBITA4, YTO ITO3BOAfICT IIOCTABIIHKY KOH-
TPOAHPOBATH PHIHOK, ITOBBIIIACT PEHTAOEABHOCTD IIPOAAK U CHELKA-
€T 3aBHCHUMOCTD OT ITAPTHEPOB.

CoOprToBaa cerb. Peaausarus TOBApOB Ha PBHIHKE IIOAPA3yMEBa-
er HaAu4YHe COBITOBBIX ceTell. COBITOBAS CETh — 9TO COBOKYITHOCTE
KOHTpAareHTOB HAH ITOAPA3ACACHHH IIOCTABINHKA, Y9aCTIBYFO-
mux HA AOOPOBOABHOH OCHOBE B IIPOLECCE IPEAOCTABACHHA
TOBAPOB H yCAYT IIOTPEOHTEAIM.
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K mapamerpam cOBITOBOIT CETH OTHOCAT CACAYIOIIIHE:

Lllmprraa cORITOBOH CETH — 5TO IIOKA3aTEAb KOAMYCCTBA HE3a-
BUCHMBIX YYaCTHHKOB CHCTEMBI COBITA Ha CACAYIOIINX 3TaITaX TOBa-
poasmkennsa. CKOABKO IIOCPEAHHKOB U CITOCOOOB IIPOAAKH, TAKOBA
U XapaKTEPUCTUKA IITHPUHEI COBITOBOIT CETH. Hampumep, npeanpu-
ATHE IIPOAACT TOBAP YEPE3 CBOIO TOPLOBYIO CETh, OIITOBBIMU IIAPTH-
AMI ¥ IIOCTaBAACT B HE3aBUCHMBIE TOPIOBBIC CCTH.

Yapasagemocrs cOBITOBOH ceTH — CITOCOOHOCTD ITOCTABIIIUKA
BAHATh HA MAPKETHHIOBYIO ACATEABHOCTb KOHTPAIrEHTOB IIO IIPO-
ABITKECHHIO TOBAapa Ha PHIHKE, 3aBUCAINAS OT KOAHYECTBA U CTCIICHH
HE3aBHCHMOCTH KOHTPAreHTOB!

1) mpamoii c6sim — OCYIIECTBAACTCA O€3 IIPUBACYCHUSA ITOCPEAHH-

KOB ITPOAABIIOM d¥epe3 COOCTBEHHYIO PO3SHHUYHYIO TOPIOBYIO
CEeTh MAM Y€PEe3 IPAMbBIC KOHTAKTBI C IIOTPEOUTEAAMI, 2 TAKKE
yepes MPOAAKHI ITO OOBABACHUAM;

2) Kocennvill b7 — IIOAPA3YMEBACT IIPOAQKY TOBAPOB YEpE3 He-
3aBHCHMBIX ITOCPEAHUKOB, KOTAA TAQBHBIM KPHTECPHEM ABAACT-
cAd IOPHAMYECKAS HE3aBUCHUMOCTb KOHTPAI€HTOB OT IIOCTaB-
IIHKA.

Hanpumep, ecAn IPOH3BOAHTEAD IIPOAAET TOBAPHL Yepe3 COO-
CTBEHHYIO CETh (DUPMEHHBIX MATA3HHOB, KOCBEHHBIM COBITOM 3TO HE
aBAseTca. COBITOBBIE CETH MOIYT HE TOABKO IIOAHOCTBIO IIPHHAAAC-
KaThb TIOCTABIIMKY HAW COCTOATh M3 HE3aBHCHUMBIX ITOCPEAHHKOB,
CYIIECTBYFOT TAK/KE ITAPTHEPCKUE CETH U CETH B COBMECTHOM YIIPaB-
ACHUH HECKOABKUX ITOCTABIIIIKOB.

YpoBers KaHaA0OB COBITA OIIPEACAACTCA YHCAOM HE3ABUCHMBIX
YYIACTHUKOB CHCTEMBI COBITA HA IYTH TOBAapa OT ITOCTABIIHKA K ITO-
TpeduTearo (cMm. mpuaoxenue 1). Tak, OAHOYPOBHEBBII (IIPAMOI)
KaHAA COBITA BKAIOYAET ITOCTABIIHKA, ABYXYPOBHEBBIH KaHAA — IIO-
CTaBINNKA M PO3HHILY, TPEXYPOBHEBBIH KaHAA — IOCTABIIIHKA, OIITO-
BUKA U PO3HHITY U T. A.

Yposnu cuumaromea no nanpasaernuro x nompebumenro. D10 O3HaUACT,
YTO TPEXYPOBHEBEI KAaHAA COBITA AASl IIPOM3BOAUTEAA MOKET OAHO-
BPEMECHHO OBITH ABYXYPOBHEBBIM KAHAAOM AAfl OIITOBOTO TOPTOBIIA.
Ilpu a1OM nompetumenn 6 xaran covima te 6x00a7, Tak Kak HUKOMY HH-
9ero He COBIBAIOT.
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OOBIYHO pa3AHYAIOIINECT AAMHOHI (TAYOMHOI) KaHAABI COBITA
OPHUEHTHPOBAHBI HA PA3AMYIHBIE CETMEHTHI IIOTPEOUTEABCKOIO PHIH-
ka. Hampumep, mpoaaska TOBapOB dYepe3 MEAKOOITOBBIC PBHIHKI,
TOPIOBBIE CETU MAHM HE3aBUCHMBIE PO3HUYHbIC MarasuHel. Ha kax-
AOM H3 TAKHX CETMEHTOB CBOA KOHKYPEHTHAs CPEAQ, CBOU ITOKyITaTe-
AHM U CBOH METOABI ITPOABIKEHUA. V] y Ka7KAOTO B3 HHX CBOH II€Ac-
Bafg AYAUTOPHA, IIPOIYCKHAS CIIOCOOHOCTB, ITAATEKECIIOCOOHBIN
CIIPOC U PEHTAOEABHOCTD IIPOALK.

[Npunarne permeHus o BBIOOpPE COBITOBOH ceTH (KAaHAAOB TOBa-
POABIDKECHIA) OCYIIECTBAACTCA HA OCHOBAHNN IIAAHHUPOBAHHA KAK
IIPOAQK B IIEAGBOM CEIMEHTE PBIHKA, TAK M IIEACBEIX YCTAHOBOK PYy-
KOBOACTBa KommaHnn. OOpallleHHe K IOCPEAHHKAM O3HAYACT AASA
ITOCTABINUKA ITOTEPIO KOHTPOAA HAA IIPOIIECCOM TOBAPOABHAKEHUSA
(mrdopMaITHA O IIPOAAKAX, ITOTPEOUTEAAX, KOHKYPEHTAX, IIPOABU-
KEHUU, CTUMYAUPOBAHHUE IIPOAAK U T. IL.).

OAHAKO 1 OTKA3 OT HCIIOAB30BAHHA IIOCPEAHHKOB HMEET CBOH
MHHYCBI: HEOOXOAHUMOCTB CO3AAHHA COOCTBEHHOH MH(PACTPYKTYPHI
cObITa, IIPOOAEMBI C ACCOPTHMEHTOM H T. A. 3aAada MapKETHHIA —
BBIOPATH HAMMEHBIIIEE U3 30A.

ITocpeannku n xouTpareHThl. OYHKIMOHNPOBAHNE KAHAAOB
COBITA ITOAPA3YMEBACT PACIIPEACACHHE MAPKETUHIOBBIX (DYHKIIMHA K
TOBAPHBIX ITOTOKOB MEKAY HX ydacTHHKaMH. KaAroueBoil Bompoc
IIPH OPTraHHU3AINK TOPrOBOM CETH COCTOHUT B TOM, KTO U3 y9ACTHU-
KOB KAaHAAOB COBITA U B KAKOM OOBbeMe OYACT UX BBIITOAHATb.

AroOBIe ITapTHEPHL B IIEIIH TOBAPOABIDKCHIA CO3AAIOT MACCy AO-
ITOAHHTEABHBIX ITpoOAeM. OHH AHKTYIOT YCAOBHA ITOCTABOK, OTKa-
3BIBAIOTCA IIPEAOCTABAATH HH(POPMAIIHIO O PBIHKE U O KOHKYPEHTAX,
YBEAHYMBAIOT IIPOAQKHBIE IIEHBI AAfl ITOTpeOmuTeseit. Hamparusa-
eTcsl BOIIPOC: 4 HY’KHBI AU ITOCPEAHHKH BOOOIIIE?

B meaom HEOOXOAMMOCTB IPUBACUEHHA ITOCPEAHHKOB (KOHTp-
ar¢HTOB) B COBITOBOI CETH BBI3BAHA TEM, YTO IIOCTABIINK HECIIOCOOCH
CAMOCTOSITEABHO BBIITOAHATH BCE (PYHKIIMH IIO ITPOABMKEHUIO U
cObITy mpoaykiuu. ®YHKOUM ONTOBOM TOPrOBAM B KaHAaAe
COBITA CBOAATCA K CACAYIOIIIEMY.
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1. Coxpamenme wamcaa komrakToB. Kaaccuk wmapkermara O.
Koraep IpHBOANT OYEHB ITOKA3aTEABHYIO CXEMY, HAAFOCTPHPY-
FOIIYIO IIPEUMYINECTBA TOPIOBAU YePe3 IOCPEAHHKOB (CM. IIpH-
Aroxerne 2). Ha a1o# cxeme BUAHO, KaK MCIIOAB30BAHUE ITOCPEA-
HHUKA AQ€T BO3MOXKHOCTb TPEM THMIIOTETHYECKHM ITOCTABIIIUKAM
YMEHBIITHTH KOATIECTBO ITPAMBEIX KOHTAKTOB C TPeMs IOTpeOuTe-
aamu ¢ Aeata (3 X 3) Ao mrectn (3 + 3), a 3TO cyIecTBeHHAA
SKOHOMUSA KaK ACHET, TaK U BPEMCHI.

2. EAmHag AHEPaCcTpyKTypa COBIT2, OOCCIICUNBAIOIIAS IPYIIIIH-
POBKY IIOCTaBOK OT MHOIHX ITOCTABIIHKOB. TaK, K IpUMepy, TpeM
MHOTOPOAHUM IIOCTABIIIHUKAM HYKHBEI TPH IIPEACTABUTEABCTBA B
pEerHoHe M TPU ONITOBBIX CKAaAd. TOrAa Kak MECTHBIH OIITOBHK
MOKET OOOHTHCH OAHHM CKAAAOM, ITOAyYas TOBAP CPa3y OT BCEX
TPOUX ITOCTABIIHKOB, AAKE E€CAH BCE TPOE ABAAFOTCA KOHKYPCH-
TAMH.

3. Coxpamenne QyHKOHOHAABHOIO HECOOTBETCTBHA MEKAY
3akazaMu U nocraBkamu. OIITOBHK IIPHOOpETaeT KPyIIHBIE Hap-
THH TOBAPOB, OOECIIEYNBACT UX XPAHCHUE U Pa3OHBACT HA MEA-
kue maptun. KamKAslil IpOU3BOAUTEAD XOYET OTIPYHKATH TOBAPHI
BArOHAMU H IIO COrAacOBaHHOMY rpaduky, 3pdeKTHBHO wHC-
IIOAB30BATh ITPOM3BOACTBEHHBIE MOIIHOCTH H HE BO3HTBCA C
MeAKnMHu 3akazamu. C APyroi CTOPOHBI, KaKABIH PO3HHUYHBIIN
TOPIOBEIl XOYET IIOAYYaTh TOBAP IIO MEPE HEOOXOAMMOCTH H
MEAKHMU IAPTHAMH, ITOOBI HE OTBACKATH CPEACTBA U3 OOOPOTA.
Paspemnts 910 mpoTHBOpEYHE MOKET TOABKO OIITOBHK, 3aKyIIa-
IOIIUN KPYIHBIE ITAPTHH C OOABIION CKHAKOH H IIEPEIIPOAAIO-
MU UX MEAKHMH IIAPTUAMU C MEHBIIEH CKUAKOIM.

4. Yayumernme accoprEMeHT2 TOBapoB. KpaiiHe PEeAKO OAMH
IIPOU3BOAUTEAD U AQKE ITOCTABINHK (KOTAQ PEYb HACT OO HMIIOP-
TE) MOKET CAMOCTOATEABHO OOECIIEYHTH ITOAHBIA ACCOPTHUMEHT
TOBAPOB AAfl PO3HUYHON TOProBAH. Toraa Kak posHudHas TOpP-
TOBAfl 3AMHTEPECOBAHA HE TOABKO B MUHUMAABHOH IICHE, HO U B
TOM, YTOOBI IOAYIHTh HEOOXOAMMBIH aCCOPTUMEHT B OAHOM Me-
cre, ObICTPO U cpasdy. OUTOBBII TOPrOBEIl MOKET B3ATh B OAHOM
MeCTe BEAPO, B APYIOM — IIIBAOPY, 4 B TPETHEM — TPSAIIKY U BMECTE
IIPEAAOKUTD UX ITOKYIIATEAIO.
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5. Yayumrernme obcAyKHBAHHA ITOCTABIHKOB 32 CUCT AYHIIEIO
3HAHHA MECTHBIX YCAOBHNM U OKA3aHHA COIYTCTBYFOIIHX YCAVT.
OrrroBerii TOproBerr Ha IepuEPHH  AYUIIE, YEM ITOCTABIIHK
(mpomsBoAnTeAb) B MockBe, 3HaET (DMHAHCOBOE COCTOSIHHE PO3-
HIYHBIX TOPIOBIIEB, UX IIPOITYCKHYIO CIIOCOOHOCTD U CIICIIU(HKY
AEATEABHOCTH. TOABKO OH 3HAET, KOMY U3 PO3HHYHBIX TOPIOBIICB
MOKHO OTITYCTHTH TOBAp Ha KOHCHTHAITHIO, KOMy — Ha peaAmu3a-
IIUIO C OTCPOYKOH ITAATEHA, 2 KOMY — TOABKO 32 KHBBIC» ACHBIH
o mpeponaare. Kpome Toro, mprobperas ToBap y IOCTABIINKA,
OH IPUHUMACT Ha CeOA BCE KOMMEPYECKHE PHCKH (HEIIAATEK,
ITAAGHHE CIIPOCA U T. A.).

[IpuBAedyeHrE HE3aBHCHMBIX IIOCPEAHHKOB HECET B ceDe Kak
MHHYCBI, TaK U IIAFOCBI B OpPraHH3aIlHH COBITa TOBapoB. OCHOBHOE
LIPABUAO: IIEPEA2TA YyHKIHH COBITA KOHTPATCHTAM OIPABAAHA
HACTOABKO, HACKOABKO OHH CIOCOGHEI GAaroAapA CBOCH cie-
LHAAH3AITHH BEIITOAHATS 3TH QyHKITHH boace 3¢pghexTHBHO H C
MEeHBIIAMHA 32TpaTama. Ilpuberas K yCAyraM IIOCPEAHHKOB, CAe-
AYET ITOMHHTB, YTO Y€M HX MEHBIIIE, TEM OOABIIIE BO3MOMKHOCTEH
AASL OIIEPATHBHOTO KOHTPOAS HAA CHUTYAITHEH U YIIPABACHUA IIPOAA-
aamu. OAHAKO C APYIOH CTOPOHBI, TEM OOABIIIE 3aBHCHMOCTD II0-
CTaBINHKA OT IIOCPEAHHKOB, YTO MOKET OOEPHYTHCA CEPbE3HOH I10-
Tepel IPUOBIAML

Kommepueckme moTokm pacmpeseseHus. BsanmvoaerictBre
VIACTHHKOB KaHAAOB COBITa (POPMHPYET KOMMEPYECKHE IIOTOKH
PACIIPEACACHHSA B PAMKaX OOIIEro IIPOLECCa TOBAPOABIKCHHSA. DTH
ITOTOKH OTHIOAb HE CHHXPOHHEI U AQKE MOIYT ABHIATBCA B IIPOTHU-
BOIIOAOJKHBIX HAITPABACHUAX. B 11eAoM B KaHaAaX COBITA MOYKHO BBI-
AEAHTH IIATH THUIIOB IIOTOKOB PACIIPEACACHIA.

1. ITorox mpas cobcTBeHHOCTH — nodpasymesaen nepedayy npas
COOCIIBEHHOCIIN 1a 1106apbl Mexc) YHacmHuKamu Kanaia mosapoosi-
sweriug. 11paso cobemeentiocmu deaumics na mpu vacmu — BAZACHHA,
PAacIOpAX EHHA U ITOAB3OBAHHA UMYUWECHIBOM, KOMOPbie MO2)I
nepexcoouns Kax 6mecnie, max u no 0/720eA6HocHIH.

Hanpumep, ToBap IIpeAOIIAadeH, HO HE OTIPYKEH (K ITOKyIaTe-

ATO IIEPEIIIAO TOABKO IIPABO BAAACHHSA), YTO KPAHE IIPHBACKATEAD-
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HO AAf ITOCTABIINKA, HO HEIIPHUBACKATEABHO AAS IIOCPEAHUKOB. VAu
HA00O0POT, TOBAP IOCTYIIHA K IIOCPEAHHKY Ha YCAOBHAX KOHCHIHA-
nuu (K HEMY IIEPEIIAU TOABKO IIpaBa MCIIOAB30OBAHHUA U PacIIOpf-
MKEHUA), ITO KPalHE IPUBACKATEABHO AAfA IIOCPEAHHKA, HO HEIIPH-
BACKATCABHO AASfl IIOCTABIIINKA.

2. Pu3mgeCcKHE ITOTOK — nodpasymesaen: Qpusudeckoe nepemernyeriue
706ap06 1a NYMU K KOHEUHOMY) NOMPeOumento om nocmasmura 4epes
1nogpeoHuKos.

3AECH pedb MOKET HATH O pa3Mepe HAPTHH (MHOIO H PEAKO HAN
MaAO H YaCTO), YCAOBHAX OTIPY3KH (CAMOBBIBO3, AOCTABKA TPaHC-
ITOPTOM IIPOAABIA AO ITOKYIIATEAS HAM AO IIPOMEKYTOYHOIO CKAA-
A2), BBIOOpE TPAaHCIOPTA (CAMOAET, OOABIIECIPY3HBIH ABTOTPAHC-
IIOPT, KEAC3HOAOPOKHBIH KOHTCHHEP HMAM IIOYTOBO-OArasKHBII
BaroH). Peup mAeT He O TEXHHMYECKHX BOIIPOCAX OPIaHM3AIIUU ITO-
CTaBOK (3TO HE MAPKETHHI), 2 O BRIOOPE aABTEPHATHBHBIX BAPUAHTOB
OPIraHHU3AIHH ITOCTABOK AAfA ITOAYYCHHA KOHKYPEHTHOIO IIPEUMY-
IIIECTBA HA PBIHKE.

3. IloTok 3aKa30B cocmoum u3 3aKasos, nocmynanuux om noKyname-
sell u nocpednuxos K nocmaswuxy. C Mapremurizom 6 3mom nomoxe
MO2ym Ovims C6A3arbl YeA06UA NOCABOK (Ppasosas nocmaska uau 01u-
MmN HBLIL KOHIIPAKIN € 2PAPUKOM NPOnAam U 0mepysKy mosapa), 0co-
benrocrmu nprieMa 1 OOPaOOTKH 3aABOK, CEPBHCHOE COIPOBOMK-
ACHIIE IIPOAAK.

Hanpumep, dpupma «X», TOPryroImas KaHIEAAPCKAMU ITPHHAA-
ACKHOCTAMH, IIPHHIMACT 3aKa3bl B (PHANAAAX, HA CACAYIOIIUI ACHB
BBIIIMCBIBACT CYCT M IIOCAE OIIAATHI OTIyCKaeT ToBap. Llewsr y Hee
HITKE, YeM Y KOHKYPEHTOB, HO ITOTEPA BPEMEHH COCTABAACT MUHU-
myM 3 AmA. Apyrad dpupma, «Y», coBmeraer opuc u ckaas, opopm-
AfIA 3aKa3, IPHHHMAA ACHBIUM U OTIPYKad TOBAP OAHOBPEMEHHO
(Ipu HAAIYHOM OITAATE), HAU CAMOCTOATEABHO AOCTABASICT TOBAp B
ACHB IIOCTYITACHHA OE3HAAMYHON OIIAATHEI CBOHMM TPAHCIIOPTOM.
IIpu stom ee ormyckHBIE IEHBI Bbinre. Bompoc: koro BeIOeper Kop-
ITOPATUBHBIA KAUCHT?

4. @PEHAHECOBEIH IOTOK — 100pa3yMesaen 6ect cnekmp sinaan, 6o-

HYC08 1 KOMUCCUOHHBIX, KOMIOPbLe PACHPEOCAAIONIA MENHDY YHacHIHUKA-
MU Kara08 1108apoosusicerius.

67
BepHyTbCs B kaTanor y4e6HUKoB
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml



Y3HalTe CTOMMOCTb HanUCaHWs Ha 3aka3 CTyAeHYECKUX U acnMpaHTCckux paboTt
http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

D10 MOKET OBITH CBA3aHO ¢ POPMAMHU OIAATHL (OapTep, HAAMY-
HBI MAM OE3HAAHYHBIN PACYET), YCAOBHUAMU OIIAATHI (OIIAATA IIO
dakTy, OTCpOYKa IIAATEXKA, IIPEAOIIAATA) M CHCTEMAMHU CTUMYAHPO-
BaHHA ITOCPEAHUKOB. Pedp maer He O (DMHAHCAX KAK TAKOBBIX (3TO
cdepa IEHOBOI ITOAHTHKH), 4 O IPHHIIMIIAX HX PACIPEACACHHUA B
KAHAAAX TOBAPOABIKEHHA AAA CTHMYAMPOBAHHA COBITOBOM Aed-
TEABHOCTH.

5. Iloroxm HHGOPMALEH 06UNY1CA 6 NPONMUSONONONCHIX HANPas-
JCHUAX: CBCOCHIUS O NOMPEOUMIENTX HANPABAAIONICA 6 CHIOPOHY NOCHIAs-
wuKa, a ceederus 0 npoosUaeMbLX 106apax om NOCABIUKA Hepes Nno-
CPeOHUKO8 Hanpas.Ag10/cs K NOMPeOUnIe M.

C OAHON CTOPOHBI, IOCTABIIHK 3aUHTEPECOBAH B AOBEACHHH
nHGOPMALIIN O TOBAPE U €ro IIPEHMYIIECTBAX AO IIOTPEOHTEAEH, C
APYTOIl — OH TaKKe KpalHe 3aHHTEPECOBAH B IIOAYYECHHH HHMOP-
MAIlui O pPBIHKE (KOHBIOHKTYPE, IOTPEOHTEAX U KOHKYPEHTAX).
PeaansoBarb 3TOT HHTEPEC OH MOXKET Yepe3 IOCPEAHHKOB, Y KOTO-
pBIX 3200T U O€3 TOrO XBATACT, A4 U ITOCTABIINKOB Y HUX MHOTO. 3a-
Aa¥a MAPKETHHIA 3ACCh 3aKAIOYaeTCA B (hopMHpOBaHNK HH(POPMA-
LUOHHBIX IIOTOKOB B YCAOBHUAX CAA0OM 3aHHTEPECOBAHHOCTH
KOHTPArCHTOB.

CoOprToBBIE cTparermu Ha pbIHKe. COBITOBBIE CTPATErMU Ha
PBIHKE HIMEIOT ABYX OCHOBHEBEIX aAPECATOB — ITOKYIIATEACH H KOHTP-
areHToB (ITOCPEAHUKOB). COOTBETCTBEHHO COBITOBBIE CTPATEIUU CBA-
3aHBI AUOO C OXBATOM PBIHKA COBITA IPOAYKIHH (BBIOOPOM KaHAAOM
cOBITa), AMOO C KOMMYHHKAIHIAMH (B3aHMOOTHOIIICHUAMH BHYTPH
KAaHAAOB COBITA):

1. Crparermm oxBara pEHKAZ NIPHU3BAHBI OIPEACAUTD ITPUHITHUIIDL,
YCAOBHA M MEXaHH3MBI OXBaTa peiHKa. HeoOxoaumocts crparte-
[TYECKOTO ITAAHHPOBAHUA 3AECh BBI3BAHA TEM, YTO HM3MECHEHUE
YHCACHHOCTH KOHTPATCHTOB BAHACT HA Pa3MEp KOHEYHON IICHBI
TOBapa AASl IOTPEOUTEACH (32 CUET HAKPYTKH) M Ha pa3Mep Ipu-
OBIAH ITOCTABIIIHKA (3a CYET OITOBBIX CKHAOK). CACAOBATEABHO,
IIepeAada JACTH IIPUOBIAM HAa CAMHHILY TOBApa KOHTPAIEHTAM
AOAKHA KOMIIEHCHPOBATBCA POCTOM COBOKYITHOM IIPHOBIAML OT
YBEAMYEHHUA OOBEMOB IIPOAAK.
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HMcxoad m3 0coOeHHOCTER COBITOBOM ITOAUTHKH MOKHO BBI-

ACAHTDH TPU OCHOBHBIEC CTPATEINH OXBATA PHIHKA!

1. Cmpamezun unmencustozo cosiza O3HAYACT HCIIOAB30BAHIE
MaKCHMAABHOIO YHCAA TOPIOBBIX IIOCPEAHHKOB BHE 3aBH-
cuMOCTH OT (DOPMBI AEATEABHOCTH. BaxuHOe mpenmyire-
CTBO CTPATEIMH COCTOUT B MAKCHMH3AIIMU OXBATa PBIHKA, 2
HEAOCTATOK — B YCAOKHEHUN KOHTPOAA HaA cOBITOM. To-
BAp BCTPEYACTCHA IIOKYIIATCAIO HA KAKAOM IIATY, HO KOH-
TPOAHPOBATH TOBAPOOOOPOT OUECHb CAOKHO. Hampmmep,
peaAHnsanys JKeBATEABHOI PE3UHKHU BE3AC, TAC BO3MOKHO;

2. Cmpamezun cenekmusiozo covima IIPEAYCMATPHUBACT HCKyC-
CTBEHHOE OTIPAHMYEHUE KOAMYECTBA TOPIOBBIX ITOCPEA-
HHUKOB C y4ETOM THIIA IOTPEOHTEAEH, PACIIOAOKECHHA
TOPIOBBIX TOYEK, YPOBHA CEPBHUCHOIO OOCAYKHBAHH.
[IpenmyIiecTBO CTPATErNU 3aKAIOYACTCA B TOTAABHOM
KOHTPOAE COBITA ITOCTABIITUKOM, 2 HEAOCTATOK — B HEIIOA-
HOTE OXBaTa pbIHKA. Hampumep, crermaAnsupoBaHHas
TOPTOBAA CAOKHBIM ODOPYAOBAHHEM HAH IIPOAAKA PHP-
MEHHOI OACHKABI B 9AUTHBIX OYTHKAX;

3. Cmpameeusn IKcKA103UBH020 CObia PEANAZYETC IEPE3 IKCKAIO-
3UBHOE pacrpeseseHue uan ppanmusy. B mepsom cayuae
OECIIAATHO IIPOMCXOAUT 3aKPEIAECHHE PBIHKA 33 YIIOAHO-
MOYEHHBIM AHAEPOM M €My CIIyCKAaeTCA IIAAH IIpoAax. Bo
BTOPOM CAYYa€ IIAAH IIPOAQK HE CITyCKACTCHA, 4 AHAEP II0-
KYIIA€T IIPABO SKCKAIO3UBHOM TOPIOBAM HA PBIHKE B TEYe-
HIE OIIPEACACHHOIO cpoka. Hampmmep, dpanmmssr ot
dupmsr McDonald's.

AAf KOHTPOAA HPHUOBIABHOCTH BO BCEX TPEX CTPATEIHAX

MOJKET IIPUMEHATbCA KBOTHPOBAHHE IIPOAAK, KOTAA KOHTP-

areHTaM CITYCKACTCA «IIAAH IIPOAAK», HEBBIIIOAHEHIE KOTOPO-

IO BACYET 32 COOOM pacropixenne koHTpakra. Lleap kBOoTHpO-

BaHHUA IIPOA@K — HE AOIYCTUTH IIPEBBIIICHUA 3aTpaT Ha

IIOAACPIKAHIE KAaHAAOB cObITa (B TOM umcAe B popme yiry-

IIEHHON IIPUOBIAH) HAA AOXOAAMU OT UX ACATEABHOCTI.
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® KOMMyHHKATHBHEI€ CTpAaTErHH COBRITZ IIPU3BAHBI OIIpE-
ACAUTD MEXAaHHU3M B3aUMOACHCTBHA C ITOCPEAHHKAMI
(KOHTpareHTaMu) BHYTPH KAaHAAOB TOBAPOABMKEHHA. Takoe
B3aHMOACHCTBHE ITOAPA3yMEBACT UCIIOAB30BAHIE ABYX OCHOB-
HBIX CTPATETHIL:

1. Cmpamezus  émanxuganus — HapaBACHHAS Ha IIOCPEAHHKOB,
9TOOBI ITOOYAUTH UX BKAIOYHTH TOBAPbI ITOCTABIIHKA B CBOM
ACCOPTHMEHT U IIPEAIPUHATD YCHAHA IO AAABHEHIIIEMY ITPO-
ABITKECHHIO 9THX TOBAPOB Ha pbIHKE. (OCHOBHBIC METOABL:
CKHAKH, OOHYCBI, TOBAPHOE KPECAHTOBAHIE, COBMCCTHBIC Me-
ponpusaTua u T. A. UeM OOABIIIE TOCTABIIHUK 3aBUCUT OT IIO-
CPEAHIKA, TeM OOABIIEH AOACH IIPHOBIAH OH OYACT BBIHYK-
ACH «3AIIAATUTBY 34 €O YCAYIH;

2. Cmpamecusn émAcuganus — HAUPABACHHAA Ha IIOTPEOHTEAEH,
YTOOBI CO3AATH TAKOE OTHOIIEHUE K TOBAPY HMAU MapKe, KOrAa
ITOTPEOUTEAN BBIHYAAT ITOCPEAHHKA BKAFOYHTH UX B ACCOPTH-
MEHT Ha YCAOBHAX HOCTABIIHKA. (OCHOBHBIE METOABI:
MACIIITAOHBIC PEKAAMHBIC KAMIIAHUM, TEXHHYECKHE YCOBEP-
IIICHCTBOBAHUSA, IIPOIIATaHAA U T. A. DTO HE TOABKO BBICOKO-
acpdexTuBHAA, HO U BBICOKO3ATPaTHAs CTPATETrUA, KOTOPYIO
MOTIYT ceO€ IO3BOAUTH TOABKO OYCHD YCIICIITHBIC KOMITAHU.

O0oiiTHCh cOBCceM HE3 IIOCPEAHHKOB TOKE MOKHO, HO 3TO O3Ha-

9aeT, ITO IOCTABIIUK AOAKEH B3ATh Ha CEOA AOIIOAHUTEABHBIE COBI-
TOBBIe (DYHKIIHH (COAEpP/KAHHE TOPIOBOIO IIEPCOHAAA, OTKPBITHE
IIPEACTABUTEABCTB, YIPABACHHUE 3aITACAMH HAa MECTaX H T. A.), YTO
HEMHHYEMO IIPHBEACT K HEOIIPABAAHHOMY YBEAHUYCHHUIO H3ACPIKEK
obparrenus. I'opasao addexruBHee HOCTPOUTH TAKHE OTHOIICHUSA
C KOHTPAICHTAMH, KOTA2 OHH HAIPAMYIO 3aHHTCPECOBAHEI B CO-
TPYAHHYECTBE. DTO MOKHO CAEAATH AHOO 32 CBOM CUET (AOIIOAHH-
TEABHBIE CKHAKH, ABTOTBI U IIP.), AHOO 32 CYeT HOTpeOuTeAd (depes
dopMupoBaHUe HA PHIHKE YCTOMYHBOIO CIIPOCA HA TOBAP).

DppexTHBHOCTS COBIT2 — 9TO PE3YABTAT MAPKETHHIOBOI'O

BO3ACHCTBHA HA KOHTPArCHTOB, OOpa3yFrOIIHX KAHAAE COBIT2
HOPOAYKITHH IOPEAIPHATHA, 2 TAKKE OTPAXK CHHE IOTPeOHTEAD-
CKOIo CIIpoCa Ha pPEHKE.
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Omnpeaensierca 9 PeKTUBHOCTh COBITA IO LIEAOMY PAAY ITOKa3a-
TEACH B 3aBICUMOCTH OT PEIIACMBIX 3aAaY U IOCTABACHHBIX IICACH:

1. Ilponyckmas cmocobHOCTs KaHAAOB COBIT2 — cpeAHuil
00BEM IIPOAAHHBIX TOBAPOB Yepe3 KaHAA COBITA 32 CAUHUILY BpEMe-
Hu (00br9HO 32 Mmecsrr). Harpumep, koraa crour 3aaada BEIOPATh U3
MHOJKECTBA BAPHUAHTOB IIOCTPOCHHUA COBITOBOI CETH, C KEM pPado-
TATh, 4 C KEM HET.

2. IlposonxmreasHOCTS CORITOBOrO HOHKAZ — OOOpadnBac-
MOCTb CPEACTB B IIEPHOA OT IOCTABKH (IIPOM3BOACTBA) TOBApa AO
ero KOHEYHOH peaanmsanun mnorpeduresam. OOBYHO COBITOBOM
LKA CYMUTAIOT 3aBEPIIECHHBIM HE B MOMEHT IIPOA@KU IIOCACAHEIO
TOBAapa U3 IMAPTHUM, 4 B MOMCHT IIOAHON OKYITA€MOCTH BAOKCHHBIX B
€ro IIOKYIIKY CPEACTB.

3. OxBar perHK2 COBIT2 — ODECIIEYCHUE KOHTPATCHTAMI IIPH-
CYICTBHfl TOBAPOB IIOCTABINNKA Ha IICACBBIX peHKaX. Hampnwmep,
KOTAQ Pedb HACT O 3aBOCBAHUHU HOBBIX PBIHKOB YEPE3 «OCOOBIE» OT-
HOIIICHUSA C KOHTPATCHTAMH.

4. PasMepE TOBapHEIX OCTATKOB — IIOKA32TCAb KOAMYCCTBA
HEIIPOAAHHBIX TOBAPHBEIX 3aIIaCOB  HAa CKAAAAX KOHTPAICHTOB.
Hampumep, B cAy9anx, KOrAa CTOUT 3aAada PaBHOMEPHOIO paciIpe-
ACACHHSA TOBAPHBIX ITOCTABOK II0 KOHTPATCHTAM C YVY9E€TOM HX IIPO-
ITYCKHOI CITOCOOHOCTH.

MoryT OBITh U HHBIC ITOKA3ATEAH, HO TAABHOE 3ACCH BCE-TAKU —
9TO HAAHYHE U CIPYKTypa moTpeburessckoro capoca. Hukakue,
AQJKE CAMBIC ITPUBACKATEABHBIC, YCAOBHA HE YACPKAT KOHTPAICHTOB
B COBITOBOM CETH ITOCTABIIINKA, CCAN TOBAP HE BOCTPEOOBAH IOTpeE-
OHTEAAME HAH CYIIIECTBECHHO IIPOHIPHIBACT AHAAOIAM KOHKYPEHTOB.
[Toatromy meAs cOBITOBOH KOHKYpPEHIHH Ha PHIHKE 3aKAIOYACTCA B
TOM, YTOOBI IIPEAAOKHUTH IIOTCHITHAABHBIM KOHTPAICHTAM TAKHE
YCAOBHA COTPYAHHYECTBA, KOTOPBIE 3aCTABAT HUX COCPEAOTOUNTHCA
Ha IIPOABIKCHHH TOBAPa IOCTABIIIHKA B YIIIEPO TOBAPAM €rO KOHKY-
PEHTOB.

Or TOro, HACKOABKO COBITOBAsA CETh COOTBEICTBYET CTPYKIYpPE PHI-
HOYHOIO CIIPOCa, 3aBUCHT 3P(PEKTHBHOCTh BCEH COBITOBOI Aefl-
TeABHOCTH IpeAnpusATa. CTPaTErHYecK BBIUIPHIBACT HE TOT, Ubs
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COBITOBAA ITOAMTHKA HAIIPABACHA HA PA3BUTHE OTHOIIEHMIT C IIApPTHE-
pamu B pamMKax COBITOBOH CETH (XOTA U 3TO BaXKHO), 4 TOT, UbfA COBITO-
Bas IIOAUTHKA AYYIIIE COOTBETCTBYET OKUAAHUAM ITOTPEOUTEACH.

OcHOBHOE IpEAHA3HAYEHHAE COBITOBOH IOAHTHKH 33KAFO-
932€TCA B TOM, 9TOOE PBHOK OIPEACAIA CTPYKTypPy COBITOBOH
cerm, a He Ha060por. PyHKIUA MAPKETUHTA ITPH (POPMUPOBAHIH
COBITOBOM ITOAMTHKH 3aKAFOYACTCH B AHAAM3E PHIHOYHBIX BO3MOK-
HOCTEH M MCHOAB30BAHUHU UX C I[EABIO ITOAYICHHSA MAKCHMAABHOIO
pe3yAbTaTA IPHM MHHUMAABHBIX HM3ACP/KKAX. AAAITHPOBATBCA K
PBIHKY BCETAQ AETYE, YEM YIIPABAATD M.
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Bomnpocer AAs CAMOKOHTPOAA K TAaBE 5

. B gem 3akArogaroTcs CyIIIHOCTH M OCOOCHHOCTH COBITOBOI I10-

AUTHKH, YEM OHA OTAMYAETCSA OT COBITOBOM AEATEABHOCTH B IIe-
AOM?

. IloAicHnTE MAPKETHHIOBBIC IIPEUMYIIECTBA M HEAOCTATKH Pas3-

AWIHBIX BUAOB KAHAAOB COBITA IIPOAYKIIHH HA PA3HBIX PHIHKAX.

.Ha KOHerTHbIX HpHMCan HpOKOMMeHTI/Ipyf/'ITe 0CODEHHOCTH

HpI/IMCHCHI/IH C6bITOBI)IX CTpaTCFI/Iﬁ B MapKCTI/IHFC.

. Kakum o6pa30M TIPOU3BOAUTCA YICT MHTCPCCOB ITOCTABIIUKOB

B 3aKYIIOYHOI ITOAHTHKE?

. 3aKAroueHuIE HpOI/ISBOAI/ITCAeM AOFOBOpa C KOHTpaFCHTOM Ha

ITIOCTaBKY IIPOAYKIIMK OTHOCHTCA K COBITOBOI AEATEABHOCTH
HAU COBITOBON IIOAUTHKE?

. Kakme HEAOCTATKH CYIIIECTBYIOT AASl ITOCTABIITHKA IIPH HCITOAD-

30BAHUH CXEMBI IIPOAZK YEPE3 HECKOABKO ITOCPEAHHKOB U
(MAM) pasHBIC KAHAABI COBITA?

. Kakue us KOHTpaFCHTOB HPCAHPI/IHTI/IH HC ABAAIOTCA y9IaCTHH-

KaMH €ro COBITOBOIT CETH?

. I'lo xakum HapaMeTpaM MOKHO OHpC,A,CAI/ITb HpOHYCKHy'I-O CIIO-

COOHOCTD KAHAAOB COBITA TypI/ICTI/I"ICCKI/IX YCAYI'?

. CKOABKO ypOBHEH HACYHTHIBACT KaHAA COBITA, COCTOSIIHMH U3

IIPOU3BOAHTEAS, €TI0 ITPOMEKYTOYHOIO CKAAAA M €ro (PHPMEH-
HOI TOPrOBOM CeTH?

CymectByer A CIIocOO OOOHTHCH O3 MCIOAB3OBAHUA TOPIO-
BBIX ITOCPEAHHKOB, HO IIPH 3TOM ODECIEYUTH IINPOKUH OXBAT
PBIHKa?

[Touemy crparerusi HHTEHCHUBHOTO COBITA HEIPUMEHHMA IIPH
IIPOAAKE SIAUTHON KOCMETHKH?

Kax ¢ IOMOIIBIO MapKETHHIA IIPOU3BOAUTEAb BO3ACHCTBYET Ha
ITOCTABIITUKOB B PAMKAX PEAAN3AIINN 3aKYITOUYHON TIOAUTHKI?
[Ipu kakumx OOCTOATEABCTBAX PEIIECHUE O BBIOOpPE CTPATErHU
OXBAaTa PBHIHKA ITPH PEAAH3AIINH TOBAPOB MaCCOBOTO CIIpoca Oy-
ACT IIPHUHATO B IIOAB3Y CTPATEINN SKCKAIO3UBHOIO COBITA, 4 IIPH
KAKIX — HHTEHCUBHOTO?
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14. Kak B3auMOCBA3aHBEI COBITOBOM LINKA U ITUKA IOTPEOACHUA TO-
Bapar

15. MokeT AM BOSHHKHYTH CHTYAITHA, KOTAQ OYAET OIIpaBAAHA CTpaTe-
U BTATUBAHMA ITO OTHOIIEHUIO K POSHIYHOI TOPIOBAE?

16. Kax pbIHOK OIpeAEAfeT CTPYKTYPY COBITOBOM CETH IIPEAIIPHS-
THA?
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T'araBa 6.
KOMMYHUKATHUBHASA ITOAUTHUKA
B MAPKETUHTIE

Kommynuxamusnas noaumurxa. Pynxyuu npodsuscerus. Pexaama. Obwex-
mustvie u cybwexmustsie apeymenmer. 1Ipameie (auunvie) npodancu. Opuen-
mayus na covim. Opuenmayus na Kauenma. 1Iponazanda. Hnempymennmot
nponazanovr. Cmumyauposarue noxynamenetd. Cmumyauposarie Kormpazern-
mos. Crumyauposariue nepeoriana. Kommynuxamugras Konxyperyus.

KomMMmyHIKaTHBHAS TIOAUTHKA IIPEACTABAACT COOOI PEAAM3AIIUIO
HA IPAKTUKE YETBEPTOIO SAEMEHTA MAPKETHHIA «Promotion» (aHrA.
«IpoABmzKeHney). OHa IIPEAYCMATPHUBACT PEIIEHHE 33Aad, CBA3AH-
HBIX C TeM, KK, 9€pPE3 KOro H KAKHMH CIIOCODAMH IIPOABHIATH
TOBap Ha prrEKE. KoMMyHUKaTuBHAA IIOAMTHKA B MApPKETHHIE
HAIIPABACHA HAa M3BACYCHHE IIPUOBIAU Yepe3 BO3ACHCTBHE Ha Hop-
MHPOBAHHE CYOBEKTHBHOIO BOCIPUATHA TOBAPA IIOKYIATCASMHI B
OTAMYHE OT APYTHX 3AEMEHTOB KOMITAGKCA MAPKETHHIA, OObEKTHB-
HO BO3ACHCTBYIOIINX Ha IIOBEACHHE IIOKYIIATEASL.

IIposBmx eame — 3TO MEPOTPHATHA, HAIPABACHHEIE HA ITO-
BEIITCHHE 3(PPEKTHBHOCTH IPOAAK TEPE3 KOMMYHHKATHBHOE
BO3AECHCTBHE HA IIEPCOHAA, HAPTHEPOB H HoTpeburesed. I1po-
ABII’KEHHE ITPECACAYET ABOSKYIO IIEAb: AKTHBAIIMIO ITOTPEOHTEAD-
CKOI'O CIIPOCA H IIOAAEP/KAHHE OAATOIPHATHOTO OTHOIIECHUA K KOM-
masu. [Ipu 9TOM IIPOABIKEHIE BBIITOAHACT B MAPKETHHIC IICABIH
PAA BOKHEHIINX (DYHKIINAN.

1. Hngpopmuposarnue nompedumeneii o mosape u ezo napamempax. Konky-
PEHTHEIE IIPEHMYIIIECTBA TOBAPA U AFOOBIC CBA3AHHBIC C HUM HH-
HOBAITUH OECCMBICACHHBI, ITOKA O HHUX HE Y3HACT ITOTPEOHTEAD.
Aonectn 1y HHPOPMALIUIO AO HOTPEOUTEA — BaKHASA (PYyHKIINA
HpoABIKeHNA. TakK, yABTPa3BYKOBBIE CTHPaAbHbBIE MarmuHKH «Pe-
TOHA» OYAYT ITOKYIIATh TOTAQ, KOTAQ IIPOU3BOAUTEAD OODBACHHUT, B
YeM HX IIPEUMYIIECTBO II0 CPABHCHHIO C OOBIYHBIMH CTHPAAD-
HBIMH MAIIIHHAMH, 2 BOCTOP/KEHHBIE BAAACABITBI TIOATBEPAAT 3TO.

2. Dopmuposarue obpasa npecmuncrocm, Huskux yer u unnosayui. Karo-
YeBOE CAOBO B 3TOI (ppase — «oOpas3y». Peun maer o hopmuposa-
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HUJ y HOTPEOUTEACH TAKOTO IIPEACTABACHUA O TOBApPE, KOTOPOE
Y4aCTO IPEBOCXOAUT €rO PEaAbHOE ITOTPEOUTEABCKOE COAEpPIKa-
HUe, BRIACAAA TOBap u3 odrero psaa (mamiyss «PH 5,57, maa-
CTHUKOBBIE OKHA «O€3 CBHHIIA» U T. A.).

Tlodoepacarue nomyasprocnu mosapos u yenye. Peup maer o Hammomu-
HAHUHU TIOTPEOUTEAAM O BAKHOCTH M HYKHOCTH B HX KH3HH
mpeaAaraemoro Tosapa. He aait Oor, morpeOureAn 3a0yAyT O
TOM, 9TO TOABKO € «Coca-Cola» B HOBBIIT roa «IpaspAHHK K HaM
IIPUXOAI ...

Wsmenerue cmepeomunos socnpusmus mosapa. Naneko He BCErAa CTe-
PEOTHIIBI BOCIIPUATHA TOBAPAa COOTBETCTBYIOT OKHAAHUAM IIPO-
HU3BOAUTEASl U ITOCTaBINHKA. [lepeAOMUTh HEraTUBHYIO TEHACH-
IIHFO MOKHO IIOMOIIBIO CIEITHAABHON KAMITAHUU ITPOABH/KCHIIA.
Tak, KOrAa IOKHOKOpPEHCKas Kopropaius Sazsung yBeAUIHAA
CPOK CEPBHCHOIO OOCAYKHUBAHHA AO 3 ACT M IIOCTPOMAA HA 3TOM
CBOFO KAMITAHUIO IIPOABIKEHHSA C IIEABIO YOCAUTDH ITOTEHIIHAAD-
HBIX ITOKYIIATEACH, 9TO OBITOBAasf TEXHHKA «Samsung» He MCHeEe
KAYCCTBCHHA, YEM y AMOHCKUX KOHKYPEHTOB, LICHBI HIUKE U CEpP-
BUC AVHIIIC.

Crumyauposanue yuacmmuxos cucmemst covema. ITlocTaBmmkn ¢ He-
IIPAMBIMH KAHAAAMH COBITA OCYIIECTBASIOT IIPOAQKU HE IIOTpE-
OHTEAAM, 2 ITOCPEAHHKAaM. TOraa Kak HE3aBUCHMBIE ITOCPEAHIKH
OPHUEHTHPYIOTCA Ha KOHEYHBIH CIIPOC, a2 HE Ha IIOCTABIIIUKOB.
Ay4mmii ciocob 3aCTaBUTh IHOCPEAHUKOB YBEAUYHTH 3aKYITKH —
CTHMYAMPOBATH KOHEYHBIH CIIPOC Y€pe3 ITPOABIKEHIE.
ITpoosuncerue bosee dopoeux mosapos. 1lena ToBapa mepecraer OBITH
permaromuM (GakKTOPOM IIPH IPUHATHN PEIICHHUSA O IIOKYIIKE TO-
rA2, KOTA2 TOBap IMPHOOPETAET B BOCIPUATUN IOTPEOUTEACH HO-
BOE VHHKAABHOE KadecTBO. C ITOMOIIBIO KAMIIAHHH IIPOABIIKC-
HUA HOTPEOHTEAAM OODBACHACTCH, YTO, HECMOTPA HA BBICOKYIO
ey, ckopopoaa «Tefaly B oramdne oT aHAAOIOB KOHKYPEHTOB
00AAAAET CHEMHON PYKOATBIO U KOMIIAKTHO ITOMEINAETCA B Ky-
XOHHOM IITKady.

. Buazonpusmman ungopmayus o npednpusmuu. I1o pe3yAbTaT TOIO, UTO
y HAC YACTO HAa3bIBAIOT «CKPBITOH PEKAAMOID (CIIOHCOPCTBO,
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MEIIEHATCTBO, COITMAABHBIE IIPOEKTEI M Ap.). Hecmorpa mHa mo-

BAABHOC YBACUCHHE 3THM BHAOM IIPOABIDKCHUSA, OH ABAACTCA IIO-

CACAHHM II0 3HAYMMOCTH. FcAM TOBAap HEKaYECTBEHHBIH, IICHA €TI0

BBICOKAf], 2 BOCIIPUATHE ITOTPEOUTEAAMI HETATUBHOE, TO HUKAKOE

CITOHCOPCTBO HE 3aCTABHUT €IO ITOKYIIATb.

B mapkerumre BBIACASEOT uembipe 0cHOGHbIX 6U0A NPOOSUNCEHUA: PE-
KAAMY, IIPAMBIE IIPOAAIKH, IIPOIATAHAY H CTHMYAHPOBAHUE IIPOAQIK.

Paccmorpum ux moapoOHee.

I. Pexaama. CoBpemeHHas TEOPUA MAPKETHHIA TPAKTYET PEKAa-
My KaK (... HEAHIHEIE POPMEI KOMMYHHKAIIHH, OCYITECTBALC-
MEI€ C IIOMOIOBIO ITAATHEIX CPEACTB pPaCHOPOCTPAHECHHA
HH@OpMAOHA C Y€TKO yKA32HHEIM HCTOYHHKOM (QHHAHCHpPO-
Barma» °. CAeAyeT PasAMYATH PEKAAMY KaK 9aCTh MAPKETHHTA W
pexaamy BooOme. OcHoBHAA (PYHKINA PEKAAMBI B MapKETHHIEC —
HHMOPMHUPOBATH HOTPEOUTEAS O IOTPEOUTEABCKIX CBOHCTBAX TO-
BAPOB U ACATEABHOCTH Ipom3BoAuTeAcH. Uepes a1y mpusmy u cae-
AYET PaCCMATPHUBATB PEKAAMHYIO AEATEABHOCTb. BBI MoOeTe AaTh
CKOAB JTOAHO IIPECTHKHYIO M AOPOTOCTOSAINYIO PEKAAMY, HO €CAH
pEeKAAMHUpPYEMBII TOBap HE BOCTPEOOBAH HA PBIHKE — IIPOAATH €IO
BPAA AH YAACTCH.

DppexTHBHOCTS BO3ACHCIBHA Ha IOTPEOHTEACH OmpeEAe-
AJETCI COAEpXAIMEHCAd B pPEKAAME OHEHKOH IPOABHIAEMEIX
TOBapOB H apryMEHTAOHEH B HX 10AB3y. Ecan norpebureanr He
OOHAPY/KUBAET TAKYFO OLIEHKY M aPIYMEHTAIIHIO, TO 9P(PEKTUBHOCTB
PEKAAMBI CYILIECTBEHHO CHIDKACTCA. PEKAAMHBIEC APIYMEHTHL B IIOAB3Y
TOBAPA MOKHO Pa3ACAUTD HA ABA BHAQ:

1) obwexmusruie apzymennrsr — AOTHIECKH PACKPBIBAIOIIHE OCOOCH-
HOCTH PEKAAMHUPYEMOM ITPOAYKIINK (HAIIPHUMEpP, PeKAaMa Ke-
BaTeABHOM pesnHkH «Dirol»);

2) cybwexmusrsie apymennst — POPMHUPYIOIINE y ITOTPEOUTEACH
OIIPEAECAEHHBIE 3MOIIMU M aCCOIMAINU (HAIIPUMEP, PeKAama
HAIINTKOB «PPYKTOBBIH CaA»).

OOpexTuBHBIE aPIYMEHTH DOAce 3(DPEKTUBHEL, KOTAA PEYb HACT

O TOBApPax MACCOBOIO CIIPOCA, 2 CYOBEKTUBHBIC APIYMEHTHI — KOTAQ

8 Ipusoantes mmo: Koraep ®. Ocrosor mapkerunra. — M.: IIporpecc, 1991. —
C. 511.
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pedp MAET O IPECTIKHBIX TOBapax. VIrHopmnposaHme 9TONH 3aKOHO-
MEPHOCTH BEACT K OECCMBICACHHOM TpaTe PECcypcoB U IIOTEPE KOH-
KyperTocnocoonocru. He 3ps roBopsr, 910 pekiaMma yckopAer He
TOABKO IPOA4XY XOPOIIECH HPOAYKIIHH, HO H yYXOA C DEIHKA
ITAOXOH IIPOAYKIIHH.

B Arobom caydae B pexAaMHOM OOPAILICHHH AOAMKHO COAEP-
KATbCA HEKOE VHHKAABHOE TOPIOBOE IPEAAON EHHE AAA TIOTPE-
oureAd, koTopoe raacut: «Kymu mmpeasaraeMelil TOBap, U THI ITOAY-
YHIIb 9Ty CIENU(HIECKYIO BEITOAY.

PexaramMHOE IIPEAAOKEHIE AOAKHO KAPAMHAABHO OTAHYATHCH OT
BCEX IIPEAAOKEHHH KOHKYPEHTOB. EIOo YHHKAaABHOCTb MOKET OBITH
CBA3aHA C VHHKAABHOCTBIO AHOO TOBapa, AMOO IIEACBOIO PBIHKA,
AHOO CAMOIO PeKAaMHOTO oOparteHus. be3 yHHKaAb HOCTH IPEA-
AOX €HHA HE CTOHT pACCIHTH BATH HA YHAKAABHOCTS CIIPOCA.

Yro0m pexaama Obira 9 PEKTUBHOIM, OHA AOAKHA 3AITOMHHATD-
cA IOTPEOUTEAAM, a4 TO 3aBHCHT OT €€ IIEHHOCTH U HMH(OPMATHB-
voctH. OOBIMHO B MAPKETHHIE BBIACAAIOT TPH BHAA BOCIIPUATHA
peKAaMHON HHQOPMAIIHH:

1) BocTpeboBaHHaA HEHGPOPMALHA, KOTOPAA AOCTYIIHA, ITOHAT-
Ha U ObicTpo 3amomuHaeTca. AAf Takod mH@OpMAIIH HeE
HY/KHBI AOPOTIOCTOAIIIE CPEACTBA pekaambl. Heckoabko cTpok
B ra3eTe MAM HA AOCKE OOBABACHUI — H PEKAAMA «CTPEABHETY.
Hanpumep, nadopmanus o «IIOMOINN» B HAIIMCAHUU KypCO-
BBIX U AUIIAOMHBIX PaOOT AAfl CTYACHTOB-ABOCYHIKOB;

2) cAy9aHHaA HH@OPpMAaIHA, KOTOPAs HE 3AIIOMHHACTCA HAN
3aIIOMUHACTCA C OOABIIHM TPyAOM. Taxad wmH@OpMAIUA
«IPUBSA3BIBACTCA» K HOCHTEAIO PEKAAMBL | lOTCHIIHMAABHBIN
ITOTPEOUTEAD AOAJKCH 3HATH, TAC IIPU HEOOXOAHMMOCTH HCKATh
pexaamuOe mpearoxkenue. Hampumep, Goabmmasg wacte I10-
TpeOnTEeACH, KEAAIOIMNUX ITOCTABUTH IIAACTHKOBBIC OKHA, OO-
parmaercs K OECIIAATHBIM PEKAAMHBIM U3AAHHAM. 3aAada IIpo-
AABIIA 3AECh — OKA3aThCA B HY’KHOE BPEMS B HYKHOM MECTE;

3) HeHy»xHAA HHEGOPMAITHA, KOTOPYIO IIOTPEOUTEAD UTHOPUPY-
er uAu OoHa ero pasapaxaer. Henyxmas uadopmanud mpucyr-
CTBYET BCETAQ, TAK KAK He OBIBAET, YTOOBI TOBAp OBIA BOCTPEOO-
BaH aOCOAIOTHO BceMu. Borpoc B TOM, Kakas 9acTb ayAUTOPHH
BOCIIPHHIMAET PEKAAMHYIO HH(MOPMAIIUIO KAK HEHYKHYIO, 4
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Kakad — Kak CAyYallHYIO HAH BOCTpeOoBanHyro. Hampmwmep,
3PHTEABCKAs AYAHTOPUA TEACBU3NOHHON PEKAAMBI.

Kak ToABKO mOTpeOHTEAB OCO3HAECT CBOIO ITOTPEOHOCTH B pe-
KAAMHPYEMOM TOBape, OH TOTOB K IIPHHATHIO PEIICHUA O €ro I0-
KyIlke. 3aAa9a MAPKETHHIA IIPH ITAAHHPOBAHUH PEKAAMHBEIX MEPO-
OPHATHI — IPABUABHO OIIPEACAHTH IICACBYIO aAYAUTOPHIO U
cpeactBa AoHecenus mudopmanun o ToBape. He mbrrareca 3acra-
BUTH IOKYIATEAS HACHABHO IIPHOOPECTH TOBApP, 2 CIIOCOOCTBOBATH
€ro CaMOCTOATEABHOMY PEILICHHIO O IPHOOPETEHUN.

II. Amrunsre (TIpsAMBIE) IPOAAXKU — 3TO YACTH HPOABHK CHHAA
TOBapOB, BKAFOYAFOIAA HX JCTHOE IIPEACTABACHHE C IICABFO
IpoAaKH B bECEAE C ITOTCHITAAAb HEIMHA IOKyIATEAIMH. \pyroe
HA3BAHHC 3TOH ACATEABHOCTH — HpAMOH MapkxermHr. OH He Tpe-
OyeT AOITOAHHTEABHBIX (PHMHAHCOBBIX BAOKCHHH M BBICTYIIACT B Ka-
yecTBe OOAEE BBICOKOIO YPOBHA OpPraHM3alUK OM3Heca, YeM Oa-
HAABHAS POSHUYHAA TOPIOBAA HAU OKA3aHUE OBITOBBIX YCAYT.

Kax munurmym 910T BHA IPOABIKCHUS ITOAPA3yMEBACT 3HAHIE
TOPTOBBIM IIEPCOHAAOM OCOOEHHOCTEH IIPUMEHECHUA U OOCAYKHBa-
HUA IIPOAABAEMBIX TOBAPOB, a TAKKE KBAAM(HIIMPOBAHHOE OOCAY-
JKHUBAHUE ITOKyIIaTeAci. Pedp MAECT O KOMMYHHKATHUBHBIX TEXHOAO-
IUAX IPOABILKEHHSA TOBApa B IIPOIIECCE OOIMEHUSA C IOKYIATEAAMI.
[IpoaaBerr B TOProBOM 3aA€ IPU3BAH IIPEAOCTABUTD IIOKYIIATEAIO
WIIOCACAHHIT apIYMEHT» B IIOAB3Y IPHHATHA PEIICHUA O IIOKYIIKE
TOBApAa.

NraopupoBaHne METOAOB IIPAMBIX IIPOAAK MOKET IIPUBECTH K
CYIIIECTBEHHOMY WX COKpPAILCHHIO, AQKE ECAH BCE OCTAABHBIC
YCAOBHUS MapKETHHIA COOAFOACHBL TaK, K IIpUMEPY, €CAH TOBAP Ae-
IIIEBBII U KAYCCTBCHHBIN, PACIIOAOMKEHHE MAra3mHa HACAABHOE, aC-
COPTHUMEHT OIPOMHBIH M peKAaMHasd KamiraHusa sdpdexTuBHasA, HO
IIPOAABIIBI OTAHMYAIOTCA IPyOOCTBIO M HE3AMHTEPECOBAHHOCTBIO B
OOIIIEHUH, IIPOAAKI B TOPTOBOM TOUYKE BPAA AU OYAYT YCITEIITHBIM.

Kax maxcumym pean uaer o tom, uro y nac B Poccun meomrpas-
AAHHO HA3BIBAIOT CETEBBIM MapKeTHHTOM . Kak TOABKO TIpOAABEIT
HAYMHACT HE TOABKO IIPOAABATH, HO M OPraHH3OBEIBATH M OOYYAThH

9 [onsTHE «CeTEBOI XapakTepusyeT (DOPMY TOPIOBAH (OXBATA PHIHKA), TOIAQ KaK
MAPKETHHT 3AECh — IPAMOI, T. €. MUHYS IIPUAABOK.
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ITOTCHIINAABHBIX ITOTPEOUTEACH IIPABHAAM IIPHMCHCHUSA IIPOAABAC-
MBIX TOBAPOB — MBI MOKEM TOBOPHUTH O AHYHEIX IIPOAZXK 42X B TIpH-
Mom Mapkerunre. [IpaBaa, B Poccnn takas dpopma HpOABIIKEHHA
OTYACTH AHCKPEAHTHPOBAAA CEOfl M3-32 TOPrOBAM TOBAPAMH HH3KO-
I'O KA49eCTBA HAU AQKE BPEAHBIMH AAf 3AOPOBBsA (repOasaiid, murre-
BBIE AODaBKH, KocMeTHKa H Ap.). OAHAKO 3TO BBI3BAHO CKOpee
HEPA3BUTOCTBIO PHIHKA M HECOBEPIIIEHCTBOM 3aKOHOAQTEABCTBA, YEM
VIIEPOHOCTBIO CaMOI (POPMEI IIPOABUKEHUSL.

Cyrp AMYHBIX IIPOA@K CBOAHTCA K TOMY, YTOOBI IIPEBPATUTH
TOPrOBOIO areHTa M3 IIPOCTOrO IIPHEMINNKA 3aKa30B OT IOTpeOuTe-
A€l B MX aKTHBHOIO AOOBITUMKA. OpraHu3aIus AWYHBIX ITPOAK
OCHOBBIBAETCSH HA UCIIOAB30BAHUU ABYX OCHOBHBIX ITOAXOAOB:

1) opuermayus na npodancu — METOA ArPECCUBHBIX IIPOAAIK, ITPEAY-

CMATPHBAFOIIUI AUCKPEAUTAITIIO KOHKYPEHTOB, IIPEyBEANTYE-
HIE AOCTOMHCTB COOCTBEHHBIX TOBAPOB H CKHAKH 32 HEMEA-
ACHHYIO ITOKyIKy. AeBu3 Takoro moaxoaa: «lIpoaaxu Arobom
LIEHOI»;

2) opuenmayus na Kauenma — METOA YIACTUA B PEIIECHUU IIPOOAEM
KAHEHTOB. basnpyercd Ha BBIABACHHN HYKA ITOTEHITHAABHBIX
KAHEHTOB M IIPEAAOKEHHH CIIOCODOB HX YAOBACTBOPCHU.
AeBus takoro moaxoaa: «[Ipoaaxku gepes COTPyAHHIECTBOY.

AMgHbBIE TPOALKH OOAAAAIOT IIEABIM PAAOM IIPEHMYIIECTB, Cpe-
AH KOTOPBIX MOKHO BBIACAHTB!

1) MHAMBHAYAABHBIM IIOAXOA K KOKAOMY IIOTPEOHTEAIO H BO3-

MOXKHOCTB IIEPEAAYN 3HAYHTEABHOIO 00beMa HH(POPMAIIH;

2) MEHBIIHIA, YeM B PEKAAME, PA3MEP HU3ACPIKEK, HE IIPHHOCHIINX
pHHAHCOBOIO pe3yAbTATA;

3) obparHad CBA3b C HOTPEOUTEAAMH, ITO3BOAAFOIIAS CBOEBpE-
MEHHO KOPPEKTHPOBATh PEKAAMHBIC KAMIIAHHH M IIPOM3BOA-
CTBEHHEBII ITPOIIECC.

OCHOBHBIM HEAOCTATKOM AHYHBIX ITIPOAQK ABAACTCA OOAEE BBI-
COKHH YPOBEHb OOOPOTHBIX H3AEPKEK, YEM B TPAAULIMOHHON TOP-
TOBA€, TAK KaK OTHOIIEHHUS BHYTPH TOPIOBOHM CETH YaCTO CTPOATCH
10 IPUHINIY «IHPAMUABD. AUYHbIE IPOAAKH HambOoAee spdek-
THUBHBI TOTAQ, KOTAQ IIPOAABEIL OOAGAAET SKCKAFO3UBHBEIM TOBAPOM HA
poiake. Ecan ToBap mpoaAaeTca OAHOBPEMEHHO KOMMHUBOMKEPAMU U
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PO3HUYHOI TOPTOBAEH, TO AWUYHBIC ITPOAQKH HEMHHYEMO TEPAIOT
KOHKYPEHTOCIIOCOOHOCTD, ITOCKOABKY TOBAp TEPACT OKCKAIO3HB-
HOCTB B I'Aa32X IIOKyIIaTEAEH (HAIIpUMep, ITOCyAa «Zepter).

B meaoMm AmumHBIE IPOAQKH YPE3BBIYANHO 3(PEMEKTUBHBI IIPU
pEIIeHUH PAAA MAPKETHHIOBBIX 3aAA4: BBIABACHHA ITOTCHITMAABHBIX
KAHEHTOB, cOOopa mH(OpMAHH O pbHKE U T. A. OIopa Ha TOpro-
BBEIIl IIEPCOHAA ITO3BOAAET OoAece 9(DPEKTUBHO OCYIIECTBAATH KOH-
TaKTBl C ITOTPEOUTEASIMUI M OBICTPEE PEArnpOBATh Ha AFOOBIEC HM3Me-
HEHUA PHIHOYHOM CHTYAIUML.

III. ITpomaranaa (PR, maGamcmrn) sfBAfieTcA pPa3HOBHAHO-
CTBIO CBA3EH C OOIIECTBEHHOCTBIO, IIPEACTABAAA COOOH HEAHTHOE
H HE OINA29HBAEMOE CIIOHCOPOM CTHMYAHPOBAHHE CIPOCA HA
TOBap ITOCPEACTBOM PACHPOCTPAHEHHA KOMMEPYECKH BaXK HOH
HAH HMHAX EBOH HH@OPMALOHH KAK CAMOCTOATEABHO, TAK H
gepes MOCPEAHHKOB.

[leAprO IIpOIIATAHABI ABAACTCHA IIPUBACYCHUE BHHMAHUA ITOTCH-
LIMAABHEIX IIOTPeOnTEACH OE3 3aTPaT HA PEKAAMY.

OcHOBHbIC HHCTPYMEHTEI IIPOIMATAHAEL:

8u1CmyNaeHIA — YIACTHE TIPEACTABHTEACH (PUPMBI B OTKPBITHH
PA3AHYHBIX MEPOIPHATUIN, IIPUBETCTBEHHBIC CAOBA U T. IL.;

Meponpusmug — OPraHU3AIUA IIPECC-KOHMEPEHIMIT U OHAANHO-
BBIX BCTpPEH, IIPOBEACHUE CEMHHAPOB 1 FOOHAEEB, yIACTHE B BHICTAB-
KaX, COPEBHOBAHUAX U KOHKYPCAX U AP.;

HOB0CHIU — TIPEAOCTABACHHE CPEACTBAM MACCOBOH HMHQOpMAITIN
OAATOIPUATHEIX HOBOCTEH O IPEAIPHATHH, €O IPOAYKIIHH U CO-
TPYAHHUKAX (IIPECC-PEAH3EL);

nybauKayuy — TOAOBBIE OTYETBI, NH(OPMAIITMOHHEIE OFOAACTECHH,
OpOIIIOPHI, KYPHAABHBIC HAH I'A3€THBIC CTATHH U HHBIC IICYATHBIC
MaTEpPUAABI, UCIIOAB3YEMBIC B KAYECTBE MHCTPYMEHTOB BAHAHMA HA
LIEACBBIC PHIHKI;

CHOHCOPCII80 — BEIACACHUEC BPEMCEHI, ACHEKHBIX M MATCPHAABHBIX
PECYypCOB  AAfl  COACHCTBHA OPraHU3ALMH OAATOTBOPHTEABHBIX,
CIOPTHBHBIX U HHBEIX OOIIIECTBEHHO 3HAYNMBIX MEPOIIPHUATHUIL;

cpedemsa udenmu@urayuy — NCIOAB30BAHUE 3MOAEMBI (AOTOTHIIA)
HPCAHPI/IHTI/IH, mucyen 6yMarI/I C BOAAHBIMM W HWHBIMHW 3HAKaMH,
MHOTOIIBETHBIX ~II€YATCH, BHU3UTHBIX KAPTOYEK, CO3AAHHE BeO-
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CaliTOB, Pa3pabOTKa EAMHOTIO CTHUASl I AU3aHA IIOMEIIECHUI, BBEAC-
Hue YHH(MOPMBL AAfl COTPYAHHKOB, PAaCIPOCTPAHEHHE OPOIIIOpP O
IIPEATIPHUATHH U T. A.

CAeAyeT BBIACAUTD YECTBIPE BUAA Z4PECATOB IPOITATaHAEL.

1. Ilompebumenn — ¢ 1eApro POPMHUPOBAHUA ITOAOKHTEABHOTO
IMHAKA TOBapa (OOBIYHO CBSI3AHO C 3KOAOTHCH) M HMHAXKA
dpupmer. 3apada perraeTcsa Yepes OpraHu3aIuio IIPOMOAKIIHH,
COITMAABHO-3HAYMMBIX MACCOBBIX MCpOHpHHTI/Iﬁ, paSMCLHCHI/IC
UMUAKEBBIX MaTepuaros B CMIU u 1. A.

2. Konmpazenmst — ¢ 11eABIO pa3BUTHA TOPrOBOM CETH U IIPUBAC-
YEHHUA HOBBIX IIAPTHEPOB. 3aAa9a PEIIACTCA YepPe3 BHICTABKU,
IIPE3CHTAITHH, PACCBIAKY PEKAAMHO-arHTAIIHOHHBIX MATEpHa-
AOB U T. II. DTH MEPOIPHUATUA IIO3BOAAIOT ITOAYIHTH ABOHHOMN
apdeKT 32 CUET IPE3EHTAINH IIPOAYKIIUU H IIEPCOHAABHBIX
KOHTAKTOB C 3AKa3YHNKAMHU.

3. Karwuesvre scyprasucmer (ipecca, paAno, teaeBuaenue, Knrep-
HET) — C IICABIO IIPOABIDKECHIA OECIIAATHOH MH(OPMALINK O
HanOOACE 3HAYMMBIX COOBITHAX M HOBHHKAX IIPOH3BOACTBA.
3aaava permraercs depe3 OPraHU3aIlNIo IPECC-KOHMEPEHIINII,
PACCBIAKY IIPECC-PEAN30B H T. A.

4. Tocydapemeennsie u Mynuyunansiivie opearvt 64acm U ynpasaeHus — C
LIEABIO IIPUBACYCHHUA UX K YIACTHIO B pa3BUTHU OH3Heca. 3a-
A2Ya PEIIAeTCA YEePe3 yIaCTHE B COIMAABHO 3HAYHMBIX IIPO-
eKTaX, COPUHAHCUPOBAHHE MACCOBBIX MEPOIIPHUATHN U T. II.

CymectByer BaKHAA 3aKOHOMEPHOCTb: YEM BEIIIE YPOBEHB
MOHOIOAH3AI[AH PEHKA, TEM OOABIIE MPOIATaHAA IIPEBAAHPY-
€T HaA pekxAaMmod. B mporumBHOM caydae Kommepdeckad sdpdex-
THBHOCTD IIPOIIATAHAUCTCKUX MEPOIPHATHI OKa3bIBACTCA TOPA3AO
HiKe 3(@PEKTUBHOCTH PEKAAMBI M IIPOITATAHAA HMEET MEHbBIIICE
3HAYEHUE AAS IIPOABIKCHISA IIPOAYKIIUHL.

IV. CtumyanpoBaHme IPOAAK — 3TO COBOKVIHOCTH HHEIX
MepOnpHATHH, HPpH3BAHHEIX COACHCTBOBATH IIPOABHK CHHFO
nposykrmaa. OHa BKAIOYAET B ceOA MEPOIPHATHA, CBA3AHHBIC C
B3aMMOOTHOIIICHUAMU B CHCTEME COBITA M IIPOABHKEHHSA IIPOAYK-
LIMH, HE BOIICAIINE B YHCAO APYTHX KOMIIOHEHTOB KOMIIAECKCA Map-
KETHHIA. XaPaKTePHOM OCOOEHHOCTBIO MEPOIPHUATHH IO CTHMYAH-
POBAHUIO IIPOAQK ABAACTCA UX HpAMAsA CBA3b C IIOTPEOUTEABCKIMU
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CBOMCTBAMU ITPOAVKITHH, €€ IIEHOW HAM CHCTEMOH cObITa. CTHMmy-
AUPOBAHHE IIPOAAK HAIIPABACHO HA TPEX Z2APECATOB:

1) noxynameneii — ¢ 1eABIO HTOOYKACHHA IIOTPEOHTEACH COBEp-
martk OOABIIE ITOKYITOK. POPMBI CTUMYAUPOBAHHA ITOKYIIATE-
A€M MOTYT OBITD PA3AUYIHBIL

¢ KOHKYPCBI, UTPBI 1 AOTEPEU;

¢ IIPOIPAMMBI AOAABHOCTH (CKHAKU IIPU IIOBTOPHOW ITOKYII-
K€, AUCKOHTHBIEC KAPTbI);

¢ AKIUH 110 CAYYAIO BEIBOAA TOBAPA HA PBHIHOK HAU ITO HHOMY
ITOBOAY;

¢ ACMOHCTPALIIA TOBAPOB IIPOMOYTEPAMI;

¢ OecriaaTHbBIE OOPA3IBl (IIPOOHHKM), ABIOTHBIE TAAOHBL U T. A.

K mpumepy, croAa MOKHO OTHECTH aKIIUU U3 pa3pasa: «Berpeixs-
Te 1 npurnAnte Ham 10 IITPHX-KOAOB C YIIAKOBKH, M BBEI ITOAYYHTE
BOAIIIEOHYIO KPYKKY ,,Maggiy;

2) Koumpazeno6 — ¢ NEABIO ITOOYKACHUA UX YBEAUYNTh OOBEMBI
TOPIOBBIX CACAOK M COCPEAOTOYUTHCA HA IIPOABIIKEHUH IIPO-
AyKIIIH ITOCTaBIuka. POpMBI CTUMYAHPOBAHNSA KOHTPATCHTOB
MOTYT OBITH PA3AHYHBIL:

¢ IIPEAOCTABACHIE ArUTAIIMOHHBIX MATEPHAAOB U TOPIOBOIO
00OPYAOBAHIS,

¢ IIOMOIIIb B OOYYECHIH TOPrOBOIO IEPCOHAAA;

¢ IIPOBEACHUE KOHKYPCOB II0 HTOraM IIPOAQK, aBTOPU30BAH-
HOE AHAEPCTBO H T. IL.;

¢ IIPEAOCTABACHHE COIYTCTBYIOIINX YCAYT (FOPHAHMYECKUX,
MH(OPMALINOHHBIX H T. A.).

Hanpumep, komrmanusa Coca-Cola IpeAOCTaBAAET OECIIAATHO XO-
AOAUABHUKH AAfl PO3HUYHBIX TOPIOBIIEB, 4 ITOCTABIINKU CAOKHOK
OBITOBON TEXHUKH OIIAAYHBAIOT OOYYCHHE U IIPOBOAAT cepTrHKa-
LIMIO KOHTPATCHTOB IIPH CO3AAHHH HMH ABTOPHU30BAHHBIX CEPBHC-
HBIX IIEHTPOB;

3) mopeosozo nepcorasa — ¢ NEABIO IIOOYAUTH TOPIOBBIX COTPYAHH-
KOB HAIIPABAATH OOABIIIC YCUAUN HA YAYYIIIEHHUE KA9eCTBA 00-
CAYKHBaHHUA U IpuBAcdeHHE HToTpeouTeset. Popmer crumy-
AMPOBAHIA TOPrOBOTO IIEPCOHAAA MOIYT OBITH PA3AMYHBL

¢ COPEBHOBAHUA I10 IIPOALKAM MEKAY PAOOTHHKAMIL;
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¢ MaTepuaAbHOE (IIpeMUH, OOHYCHI) B MOPAAbHOE (TPAMOTHI,
AOCK2 TIOY€T2) CTUMYAHPOBAHHE;

¢ OOyueHHE, ACUECHUE U IIEPEIIOATOTOBKA IIEPCOHAAA 32 CUET
dpupmsr;

¢ OITAQTHI IIYTEBOK PAOOTHHKAM, HE HMEIOIINM HAPEKAHHH
CO CTOPOHBI PAOOTOAATEAS, T AP.

Peaamzariusa KOMMyHUKATUBHON ITOAUTHKH HEPA3PBHIBHO CBA3AHA
C KOMMyHHKATHBHOH KOHKYPEHITHEH, OOBEKTOM KOTOPON ABAA-
FOTCS HE TOBAPbI MAHM YCAYTH (DHPMBI, 4 MAAO CBA3AHHBIC C HIMH
00pasbl, KOTOPBIE 3aMEIIAOT TOBAPEl HAM YCAYIM B CO3HAHHH TEX,
Ha KOI'O HAIIPABAEHO KOMMYHHKATHBHOE BO3ACHCTBUE.

ToproBeiii IepCcOHAA, KOHTPATEHTOB U IOTPEOHTEACH HEBO3-
MOJKHO IIPHUBA3ATh K ceOe cuAoi. OAHAKO CYIIECTBYET AOCTATOYHO
IIPHUEMOB, ITO3BOASIOIINX YKPEIINTh B3ANMOOTHOIIECHUSA C HIMH HA
OCHOBE ODINHOCTU HHTEPECOB O3 KAKOIO-ANOO IIPUHYKACHHUA.
Ilpumep 1. TexHoAOrmIecKkne pa3AMIHA MEKAY AOPOTUM CMapTdO-

HOM M €rO KHTAHCKHUM aHAAOTOM HE CTOAb BEAHKH, KAaK pa3-
HHIIA B IIeHe 9TUX TOoBapoB (B 15-25 pas). Apyroe aeao, 4rto
BAAACHHE OPEHAOBBIM AOPOIMM CMapT(POHOM TOPasAO IIpe-
CTIKHEE, YEM KHTAFCKUM aHAAOTOM. DTO M €CTb CACACTBHE
IIPOABIDKCHIA TOBAPa, €rO ITO3UIMOHUPOBAHHUA B CO3HAHUM
IIOTPEONTEASL.

Ecan Ol perHOYHASA IleHa CMapT(OHA U IIPUOBIAB IIPOU3BOAU-
TEASl OIIPEACASANCH TOABKO IIPOM3BOACTBEHHBIMHU 3aTPATAMH, TO
pasHHIA B IIeHE OBIAa OBI TOPa3AO MEHBIIE. 3HAYHT, €CTh HEYTO,
YTO TO3BOAACT ITPOU3BOAHTEAAM OPEHAOBBIX TOBAPOB IIOAYYATH HA
PBIHKE CBEPXIIPHUOBIAB. DTO HEYTO U HA3BIBACTCA KOMMYHHUKATHBHOMN
ITOAUTHKON B MAPKETUHIE, HAIIPABACHHOI Ha IIOTPEOUTEACH.
ITpumep 2. AccoptumeHT OOABIIMHCTBA POCCHHCKHX PHUTEHACPOB

COCTABASIFOT TOBAPHI M3BECTHBIX OPEHAOB, HO TaM IIPAKTHYC-
CKH HET TOBApPOB IIOA KuTaiickumu Openaamu. [lpu stom ka-
YECTBO IIPOAABAEMBIX TOBAPOB M HX KHTAHCKAX AHAAOIOB
BIIOAHE cortocTaBuMO. OAHA U3 IIPUYHH 3TOrO B TOM, YTO KHU-
TAlCKUE IIPOMU3BOAUTEAN IPAKTHYECKA HE ITPOABHIAIOT CBOM
ToBaphl B Poccuu, He IMPEAOCTaBAAIOT HUKAKUX ABIOT KOHTP-
areHTaM U PACCYHTBIBAIOT B OCHOBHOM Ha HU3KYIO IICHY CBOCH
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HIpOAyKITHH. B mrore knrafickne TOBaphl KOHKYPEHTOCIIOCOD-
HEI 110 IICHE, HO HE HHTEPECHBI TPAAUIIHOHHOMN TOPrOBAE, TAK
KaK IIPOU3BOAUTEAD 3aAA9y HX IIPOABHIKCHUSA IIEPEAOKHA HA
CaMy TOPIOBAIO.

ITpumep 3. B toprosoii ceru McDonald’s r. Cauxr-IlerepOypra mpo-
HU3BOANTCA IIPEMUPOBAHUE COTPYAHUKOB IIO PE3YABTATAM pa-
6OTBL. DTH MEPBI ITOOYKAAFOT TOPIOBBIH IIEPCOHAA YACAATDH
0coboe BHHMAHHE KA4ECTBY OOCAYKHUBAHUA KAHEHTOB. B TO
7K€ BpeMsA AAACKO HE BCE ITPEAIIPHATHA OOIIEIINTA IIPUMEHAIOT
ITOAOOHOE CTHMYAHPOBAHHUE IIPOAAK. ACCOPTUMEHT U PELIEII-
Typa nupoaykimn McDonald's AocTaTOUHO HIPOCTBI M MOTYT
OBITH ACTKO CKOIHPOBaHBL OAHAKO HE TOABKO OHH ACAAFOT
Mc¢Donald’s croas momyaspabiM. BoAbIioe 3HadeHmE HMeEET
CTUMyAHpPOBAaHHE PaOOTHI IEPCOHAAQ, OT KOTOPOTO 3aBUCHT
YPOBEHb OOCAYKUBAHHUA KAHEHTOB.

AAS peaAusanny KOMMYHHKATHBHOM IIOAHTHKH HE 00A32TEABHO
ACAUTBCS CBOCH IIPUOBIABIO HAH IIOCTOSHHO PACIIHUPATH ACCOPTH-
MeHT. [IpodHBIX OTHOIICHMI € HAPTHEPAMH U IIOTPEOHNTEAAMH
MOKHO AOCTHYb 9€PE3 COBMECTHEIC MEPOIIPUATHA, IIPEAOCTABACHHIE
nH@OPMAIINN U YIET HHTEPECOB BCEX YIACTHHKOB TOPIOBON IIe-
ITOYKH, 4 TAKXKE IIEACBBIX IPYII ImoTpeOmTeAet. ['aaBHOE mpaBmAO:
morpebrreAn, KORTPATCHTE H COOCTBCHHEIH ITEPCOHAA ABAA-
FOTCA HAPTHEPAMH HIPEATIPHATHA, 4 C HAPTHEPAMHE HYX HO ITAO-
AOTBOPHO COTPYAHHYATs HA OCHOBE OOIMHOCTH HHTEPECOS.
MHuade ¢ HUMU HAYHYT IIAOAOTBOPHO COTPYAHHYATH KOHKYPCHTBHL
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Bompocer AAs caMOKOHTPOAA K rAaBe 6

. O0pACHATE 3HAYUMOCTh KOMMYHHUKATUBHOMW ITOAUTHKH B CPaB-

HCHHUH C ApyTI/IMI/I IAEMEHTAMU KOMIIACKCA MapKCTI/IHF a.

. ITouemy B TOprosoi ceru xomrranun «EBpocers» HeT Teaedo-

HOB C 6PCHA2.MI/I KHUTANCKIX HpOHSBOAHTCACfI?

. Kak B3ammocpAzana pexaamuasd mHQOPMAIUA O TOBApEe M €ro

ITapaMeTPax C HOTPEOHOCTAMU ITOKYITATEACH?

. Kak oramuaercs CHpOC Ha TOBapr C pCKAaMHO 3ABBIIIICHHBIM

Ka49eCTBOM OT CIIpOCa Ha OOBIYHEBIE TOBapr?

. Kakne KOHKypEHTHBIE IIPEHMYIIECTBA IIOAYYIAET Ha PbHIHKE

IIPOM3BOAHUTEAD, IIOAAEPAKHBAS ITOITYAAPHOCTD TOBAPOB M YCAYT
C IIOMOIIIBIO PEKAAMBI?

. UTO MOKHO OBIAO OBI CAEAATH, YTOOBI YAYVUIINTH UMHAK TOP-

roBOHM Mapku «bOAbBIIIEBHYKa» OAHOMMEHHOM IIBEHHON abd-
puKm?

. B xaxmx CAyYIaAX nponaraHAa MOZKCT KOHKypI/IpOBaTI) C pCKAa—

MO 110 9(P(PEKTUBHOCTH BO3ACHCTBUA Ha ITOTPEOUTEACH?

. HeM OTAMYAIOTCA METOABI IIPOABIKEHUA OOACE AOPOTHX TOBa-

POB OT METOAOB IPOABILKEHHUS DoAee ACITIEBBIX?

. Uem oTAmgarorcs METOABI HPOABI/DKCHI/DI TOBAapPOB BBICOKOI'O Ka4de-

CTBA OT METOAOB ITPOABIKCHIS HEKAYCCTBCHHBIX TOBAPOB?
CpaBHITE MAPKETHHIOBBIEC ITPEHMYINECTBA AWYHBIX ITPOAAK C
TPAAUIIHOHHBIME (DOPMAMHU PO3HIYHOHN TOPIOBAM.

[Togemy pOAB IPOIAraHABI BO3PACTACT IIO MEPE MOHOITOAM3A-
LIMH PBIHKA IIPOAABIIOM?

Kakne 3 MHCTPYMEHTOB IIpomaraHAbl HanOoAee 3 eKTUBHEL
Ha IIOTPEOUTEABCKOM PBIHKE?

Cpasaure 9 PEKTUBHOCTD TPAAULIMOHHOH PEKAAMBI I KOMMY-
HIKATABHBIX METOAOB CTUMYAHPOBAHISA IIOTPEOUTEACH.

Kakx MeToABl KOMMYHHKATHBHOIO CTHMYAMPOBAHUSA KOHTPAICH-
TOB B3AUMOCBA3AHEL CO COBITOBOH ITOAUTHKOI ITOCTABIIIHKA?

Kak wmrTerpHpyerca KOMMyHUKATUBHAA IIOAUTHKA C APYIHMU
BUAAMU MAPKETHHIOBOM ITOAUTHKI?

CorrocraBbTe IIAIOCHI M MHHYCHI pasMeIeHus HHAOPMAITIU O
toBape B CMI ¢ TIOMOIIBIO pEKAAMBI U IIPOITATAHABL.
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T'raBa 7.
MAPKETHMHI OBBIE MCCAEAOBAHUA

Mapremunzosvie  uccnedosanus. Bmopuurwie (kabumnemmeie) ucciedosarus.
Iepsuunsie (nonesvie) ucenedosarnus. Brympennan ungopmayus. Breuiriaa
ungpopmayus. Mapremureosas cmamucmuxa. 1loanoe (cniaommoe) uccnedosa-
nue.  Yacmuunoe (svr60pourice) ucenedosarue. Beibopxa. Arnxemuposariue.
HMumepsvro. Poxye-cpynna. I larness. Ixenepumenm. Tecmuposanue prinka.

MapKeTHHIOBBIE HCCAEAOBAHHUSA U Pa3pabOTKa HA HX OCHOBE
MapKETHHIOBBIX CTPATEIHH HEPa3pBIBHO CBA3AHBI CO COOPOM, OOpa-
Ootkor m amHasmzom wuH(poOpMmannn. HeoOxoanmas mudOpMAarius
Jarre BCEro OTCYICTBYET B HY:KHOM BHAe. Ee caeayer Haiitn, oOpa-
060TaTh M IPABUABHO HHIEPHPETHPOBaTh. IIpobaema B TOM, UTO
MApPKETOAOT IPHUMEHUTEABHO K KAKAOMY KOHKPETHOMY CAYYAIO
AOAKEH HE TOABKO OIPEAEAHUTH MCTOYHUKH IOAyYeHHA HMHMOpMa-
LIMH, HO ¥ CAMOCTOATEABHO Pa3pabOTaTh METOAHKY €€ aHAAU3A.

[Nownck ma(OpMAITIHE IpU ITPOBEACHUN MAPKETHHIOBBIX HCCAE-
AOBAHHI CBOAHUTCA K OTBETY HA IIATh OCHOBHBIX BOIIPOCOB.

1. Kakas ma(OpMAIHA HECOOXOANMA AASl PEIIECHUA TOCTABACH-

HBIX 32A29?

2. I'Ae 1 KOrAa MOKHO IOAYYUTH HEOOXOAUMYEO HH(POPMAITHIO?

. B xakom BuAe 1 0ObEME MOKHO IOAYIUTD HH(MOPMAIIUIIO?

[SN]

4. HackoApko 1moAydueHHas HH(OPMALHA IIEHHA AAA PEIICHHA
IIOCTABACHHBIX 3aA29?

5. KakoBbl (pHHAHCOBEIC M BPEMEHHBIE 3aTPATHl HA IIOAVYCHHE

nudopmanun?

B 1mreAom MapkeTHHIOBBIE HCCACAOBAHHA MAAO OTAHMYAIOTCA OT
APYTUX BHAOB COLHAABHO-9KOHOMUYECKHX HCCACAOBaHUI. OHU
HCIIOAB3YIOT T€ 7K€ METOABI CTATUCTHYICCKOTO AHAAN34, COLIMOAOTH-
YECKHUX OITPOCOB, IICUXOAOTHYECKHUX TECTOB M T. A. EAmHCTBEeHHOE
Pa3sAHYHE 3aKAIOYAETCA B TOM, YTO B CHEIIHAAU3HPOBAHHBIX HMCCAE-
AOBaHUAX IIPUOPUTETHON ABASCTCA METOAHKA IIPOBEACHHSA (TEXHO-
AOTHA AOAKHA CKPYIIYAE3HO COOAFOAATHCH), 4 B MAPKETHHIOBBIX
HCCACAOBAHHUAX IIPUOPUTETEH Pe3yAbTaT. CKPYIIyAE€3HOCTD BBIIOAHE-
HUA YXOAUT Ha BTOPOH ITAQH, €CAM OHA HE HMMEET CTPATEIHMYECKOTO

89
BepHyTbCs B kaTanor y4e6HUKoB
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml



Y3HalTe CTOMMOCTb HanUCaHWs Ha 3aka3 CTyAeHYECKUX U acnMpaHTCckux paboTt
http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

3HadeHuA. B KOHKypeHTHOI OOpBhOE BBIUIPHIBACT HE TOT, KTO IIOAY-

YHA MAKCHMAABHO TOUYHBIH PE3YABTAT, 4 TOT, KTO IIEPBBIM HAIIIEA U

PEAAH30BaA BEPHOE PEIIEHUE, IIYCTh Aa’KE C OOABIIEH AOACH AOIY-

CTUMOCTH.

[To crmocoOy moAyYeHHS MAapKETUHIOBBIE HCCACAOBAHHA IKH-
dopmaIun IOAPA3ACASIOTCA Ha ABA OCHOBHBIX BHAA: BTOPHYHBIC
nccaeaoBanud (desk research) m mepsmunbie mccaeaoBanus (field
research).

I. Bropuunbie (kaGMHETHBIE) MCCAEAOBAHHA OA3UPYIOTCA HA
yiKe HMEFoIeiicss MH(OPMAIIUN H3 ABYX BHAOB (BHYTPEHHHX H
BHEIITHUX) HCTOYHHKOB.

1. BryrpenHme HCTOYHHKH — 3TO UCTOYHHKA HH(OpPMAIIHH,
pacroAokeHHbIe BHYTpH mpeAnpuarusa. OHH ABAAIOTCA OCHOB-
HBIM BHAOM HCTOYHUKOB HMH(OPMAIMN B MAapPKETHHIE, HE Tpe-
OyIOT OOABINHX 3aTPAT, BCETAA IIOA PYKOH M BKAIOYAIOT B CEOA
KaK MHHHMYM TPU BUAQ MAPKETUHIOBON HMH(OPMAIIUH:

1) Mapremurneosan cmamucmuxa (XapakITepuCTHKA TOBAPOOOOPOTA,
CTPYKTypa IIPOAQK, PEKAAMALIMH U T. I1.). DTO HH(OpPMALIHA O
PBIHKE, O TOM, KTO, YTO, KOTAQ, TA€, C KAaKOH PEryAapHOCTHIO,
Ha KAKOX YCAOBHAX, B KAKOM KOAWYECTBE M T. A. ITOKYITaeT.
«HHCTBIX AAHHBIX» HET HH B OYXTaATEPHH, HH B (DHHAHCOBOM
CAyKOE, HI B APYTHX IIOAPA3ACACHIAX. MapKETHHIOBOE ITOA-
PasACACHHE CAMOCTOATEABHO Pa3pabaThIBACT AAA  CBOETO
IIPEAITPUATHA BHYTPUMUPMEHHYIO CUCTEMY ITOKA3aTEACH.

2) Aannvte o mapremureoseix sampamax (IO IIPOAYKTY, COBITY U
KOMMYHUKAITHAM). MapKeTHHIOBbIE MEPOIPHATHSA OYEHb 3a-
TpaTHbL. OHU AOAKHBI HE TOABKO OKYIIHTBCSH, HO U IIPHHECTH
OIIyTHUMYIO IIPHOBIAB. [ToaTOMY AydIIIE BOBpEMA OCTAHOBHUTE-
cd, €CAM YTO-TO «BAPYI HE CpabOTaeT», YeM TEpPATh BPEMH,
ACHBIU U PHIHOYHBIC BO3MOKHOCTH;

3) Buympugpupmenvie oarnsre (IIpOU3SBOAHTEABHOCTH OOOPYAOBA-
HUf, 3aTPy3Ka MOIIHOCTEH, XaPaKTEPUCTUKA CHCTEMBI CKAAAU-
poBaHUA H Ap.). DTO BCIIOMOraTeAbHad HH(MOPMALNA, YKE
nMeroranca Ha npeAnpuAtaa. OHa OTpa)kaeT BHYTPEHHIH
IIOTEHIINAA TIPEAIIPUATHA, KOTOPBIT HEOOXOAMMO VYHTBHIBATH
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IIPU TAQHHPOBAHUH MAPKETHHIOBBIX Meponpuarui. Hampn-
Mep, HET CMBICAA HAOUPATh 3aKa30B OOABIIIE, YEM IIPEAIIPHA-
THE MOKET BHIIIOAHHUTD.

2. Bremame mcrogHAKH nHMOPMAIIUN COCTOAT U3 OOIIEAOCTYII-
HBIX MATEPHAAOB CTOPOHHUX OPraHU3AINN, IIPEACTABAAIOIIUX
LIEHHOCTh AAf ITAAHHPOBAHHUSA MAPKETHHIOBBIX MEPOIIPHUATUMN.
DTO HE COBCEM TO, UYTO HYKHO AAfA PAOOTHI, HO KAKYIO-TO IIOAE3-
HyF0 HH(AOPMAITHIO U3 HUX ITOYEPITHYTh MOkHO. Hammprmep:

1) Mamepuans: cocydapemeennsix u mynuyunanssnstx opearos 64acim i
ynpasaenusn. Y13 HUX MOMKHO BBIACHUTH, HAIIPUMEpP, YCAOBHSA
OKA3aHHUA ITOAACPKKI MAAOMY OH3HECY, IPHOPUTETH TEPPH-
TOPHUAABHOIO PA3BUTHA, ITOAOKEHHE 00 OOpasOBaHHH H30U-
PATEABHBIX YIACTKOB (AAfl aHaAN3a 3(PEKTUBHOCTH pacipe-
ACACHHS TOPIOBBIX TOYEK) H T. A. DTa HHAOPMAITUA AOCTYIIHA
B MH(MOPMAIIMOHHO-IPaBOBBIX cucTtemax «lapanm, «Kon-
cyAbpTaHT» 1 «KoAeko».

2) Mamepuane: 1710P2080-NPOMBIIUACHHBIX najanm. Toproso-
rnpomsbiAeansie maAatel (TTIIT) mpeacraBasror coboii He-
KOMMEPYCECKHE OPraHU3AIINN, 3AHHMAIOIINEC KOOPANHAIIUCH
IIPEATIPHHIMATEABCKON ACATEABHOCTH U CYILECTBYIOIIHE 34
CYET B3HOCOB CBOHMX YACHOB M OKA3aHUA COIIYTCTBYIOIIINX
YCAYT (SKCHEPTHBIX, aHAAUTHYeCKUX H 11p.). Kpome Toro, pe-
ruoHaAbHBIE TT1IT mMeroT Bo3MOKHOCTD cBsAsbBaThCA ¢ TTIT1
APYTHIX PETHOHOB M AQKE CTPAH AASl Pa3BUTHA TOPIOBBIX CBA-
3€if, OPraHU3aIHU ACAOBBIX BU3UTOB, COIIPOBOKACHHA CACAOK
u T. A. Yaensr TIIIT nmeror BO3MOMKHOCTD IOAYYATH IO 32-
IIPOCY COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

3) Coopruxu cmamucmuyeckoii urngopmayuy. CTaTUCTHKA OPHEHTHU-
pOBaHA B IIEPBYIO OYEPEAb Ha IOTPEOHOCTH TOCYAAPCTBA U
AAAEKO HE BCETAA AACKBATHO OTPAKAET PEAABHYIO CHTYAITHIO.
OAHAKO BO MHOTHX CAyYafX €€ AAHHbBIC HE3AMCHIMEBL AAf AHA-
A¥33a PBIHOYHBIX TeHACHITHH. OCHOBHBIE MCTOYHUKH HHAOP-
MAILIMU 3AE€CHh — OOODIIEHHBIE AAHHBIE HAAOTOBOM OTYETHOCTH,
MATEPHAABl IIEPEIINCH HACEACHHA M OOCACAOBAHHUN XO3AM-
CTBYIOIINX CYO'BEKTOB, 4 TAKKE AAHHBEIC APYIHX (PEACPAABHBIX
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opranos (Tamoxenno# cAyxOb, PocmorpebHaA30pa U T. A.).
Kpome Toro, Bce permomaspHble yrpaBacHHA |ockomcrara
IIPEAOCTABAAIOT 110 3aIIPOCY IPEAIPHATUI AATHYIO HHAOP-
MAITHIO B PAMKAX CBOEH KOMIICTEHITHH.

Cneyuanusuposannan aumepanypa, coodujerus 6 HypHaIax U easemax.
DTO TO, YTO MOKHO IOUYEPITHYTH C IIOMOIIBIO KOHTEHTAaHAAH-
3a IIEYATHBIX M3AAHHUI. Aare IPOdeCCHOHAABHBIC PAa3BEAKH
MHPa OOABIIIYIO YaCTh HH(OPMALINN IIOAYIAIOT U3 OTKPBITHIX
HCTOYHHUKOB. TyT pedb MOMKET HMATH, HAIIPHMEP, O IIOHCKE
IIEPCIIEKTUBHBIX HAIIPABACHHUN Pa3sBUTUA OM3HECA HAN HOBBIX
TeXHOAOrHUAX. Perrenne mpoOAEMBI TAKHM CIIOCOOOM HAaWTH,
CKOpee BCEro, He yAACTCA, HO OIIPEAEAUTH, IAE€ €O HCKaTh,
MOZKHO.

Ipatic-nucmes, svicmasounsie xamanoeu, npocnexmvr u opyzue pup-
Mentvie nybaukayuy. Bee aTH MaTEpHAABI B AOCTATOYHOM KOAH-
YeCcTBE OOBIYHO UMEIOTCA B AFOOON KOMMEPYECKOH OpraHM3a-
1n. OOBIYHO AAfL KX HOAYYEHHSA ITPUMEHAIOTCS «3aCAAHIIBD,
HA3HAYACMBIC M3 YHCAA HOBBIX COTPYAHHKOB, B 33A29M KOTO-
PBIX BXOAHT ITOCEIIICHIE KOHKYPEHTOB ITOA BHAOM ITOKyIIaTe-
Aett. Kpome Toro, TOAOOHBIE HCTOYHUKH CBOOOAHO Pa3AAIOT-
CA Ha BBICTABKAX U IIPE3EHTAIUAX.

Mamepuanv: korncasmureosvix gpearusayud. OOBIMHO 3T MATEPH-
aABI BKAFOYAIOT B ceOf aHAAU3 PBHIHKOB U KOHKYPEHIINH, KOH-
CAATHHTOBBIC (DUPMEBI IIPOBOAAT BHEIITHHE PEBH3UH U paspa-
OaTBIBAIOT KOHKypeHTHBIE cTpaTeruai. CACAYeT VIHTHIBATH TO,
YTO KOHCAATHHIOBBIC (DHPMBI 3a9aCTyIO IMUTHPYIOT aHAAU-
THYECKYIO ACATEABHOCTB, IIPEACTABAAA PE3YABTATHI, 33 3-
(PEKTHBHOCTD HCIIOAB30BAHUA KOTOPBIX OTBETCTBEHHOCTD
HECET CaM 32Ka34HK.

WccaeaoBannsd, BRITOAHEHHBIE HA OCHOBE BTOPHUYHOMN I/IHcpop—

MAIliH, OOBIMHO ABASFOTCA IIPEABAPHTEABHBIMH K HOCAT OIIHCA-
TEABHBIII AN ITOCTAHOBOYHBIA xapakrep. C IIOMOIIBIO TAKUX HC-
CACAOBAHUI MOKHO OIIPEACAUTH, K IIPUMEPY, TCHACHIINH PA3BATHA
PBIHKA, KOHKYPEHTHBIC CTPATEIUH, MECTHBIC HHQPACTPYKTYPHBIC
OCODEHHOCTH H T. A.
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AocronHCTBAME BTOPHYHBIX (KAOMHETHBIX) HCCACAOBAHUI fAB-
ASIFOTCA MEHBIIIUE 3aTPATHl BPEMEHH H (DHHAHCOB, YeM HA IIEPBHY-
HBIE HCCACAOBAHHA, U BO3MOKHOCTb HCIIOAB30BAHUA PE3YABTATOB
AASl OTIPEACACHHSA 3aAaY IIEPBHYHOIO HMCCACAOBAHUSA, ECAU IIEAD HE
AOCTHTHYTA. 3HAYUMOCTb BHYTPEHHEIH AN BHEITHEH HMHMOpMAIIN
B Ka’KAOM KOHKPETHOM CAYYae OIIPEACAACTCH 3aAAYAMH HCCACAOBA-
nudA. OcHOBHAA IPOOAEMA B X HCIIOAB3OBAHHUH CBfA3aHA C MHTEP-
IIpeTanyell MMEFOINXCA AAHHBIX (OHH BCEIAd HEAAAITTHPOBAHBI) U
Pa3pabOTKOI METOAOAOTHH aHAAH3a (OHA BCEIAA HOBAf).

II. ITepBuunble (IIOAEBBIE) MCCAEAOBAHHMA Oa3UPYIOTCA HA
PBIHOYHOM I/IHcpopMaLIHH, co6paHHof/'I BIIEPBEIE AAfl KOHKPETHOM
LEAN. DTH UCCACAOBAHUA ITOYTU BCEIAA OOXOAATCA TOPA3AO AOPOIKE
kaOnHeTHBIX. OHH IIPOBOAATCA B CAYYAfiX, KOTAA BBICOKHE 3aTPATHI
KOMIICHCHPYIOTCA 3HAYHUMOCTBIO PEIIacMbIX 3aAad. B mapkermnre
BBIACASIFOT ABA BUAQ ITEPBUYHEIX MCCACAOBAHMI.

1. IToAHOE (cmAOMIHOE) HCCAEAOBAHHE OXBATHIBACT BCEX PECIIOH-
AeHTOB. OOBIYHO OHO IIPHUMEHACTCA AAA U3YUEHHUA HEOOABIIIOIO
X YHCAQ, HAIIPUMEP KPYIHBIX IOTPEOHTEACH HMAHM KOHTpArcH-
TOB. CIIAOIIIHBIE HCCAGAOBAHUA OTAMYAFOTCA TOYHOCTBIO, 4 TaK-
K€ HU3KHMH 3aTPATAMU PECYPCOB U BPEMEHH Ha IIPOBEACHHE.

2. YacrmgHoe (BEIOOPOTHOE) HCCACAOBAHHE OXBATHIBACT OIIpE-
ACACHHBI IIPOIIEHT MAHM IIEAECBYIO TIPYIIIy PECIIOHACHTOB.
OOBIYHO OHO HPEACTABAAIOT COOOM OOBIYHOE COITMOAOIMYECKOE
HCCAEAOBaHHE, IIPOBOAMMOE Ha OCHOBE BBIOOPKH M3 CTATHCTHYE-
CKOM COBOKYITHOCTH PECIIOHACHTOB B COOTBETCTBHH C €€ CTPYK-
Typoii. Yem TOUYHEE BBIOOPKA, TEM TOYHEE ITOAYYAEMBINH PE3YAb-
TaT. BEIOOPKY MOMKHO 3aKa3aTh B AIOOOM TEPPHTOPHAABHOM
VIIPABACHUHU CTATUCTHKH, A€ OHA PACCUMTBHIBACTCA HA OCHOBA-
HHUH PE3YABTATOB IIOCACAHEH IIEPEITICH HACCACHU.

CyrmectByeT Tpy BUAA BBIOOPKH:

1) eryuaiinas moapasymeBaeT CAyJalHBIA ITOADOP PECIIOHAEHTOB
HE32aBHCUMO OT MX AWYHOCTHBIX Xapakrepuctuk. Hampumep,
OIIPOC IPOXOKHUX IPU BBIOOPE MECTa PACIIOAOKEHHA HOBOU
TOPrOBOM TOYKH;

2) nopmuposannas  (Keomuposanag) TOAPAZYMEBAET IIOADOpP pe-
CIIOHAEHTOB B COOTBETCTBHH CO CTPYKTYPOIl HAaCEACHHA.
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Hampumep, B Poccun B cpeanem npoxkusaer 51% xeHImuH,
49% MyXKIHH 1 AaAee — IO BO3PACTY, AOXOAAM, HAITHOHAAD-
HBIM OCOOEHHOCTAM, OOPa30BAHUIO, IIOTPEOUTEABCKAM IIPEA-
IIOYTCHHAM H T. A. B 3aBUCHMOCTH OT IICACH HCCACAOBAHUS;

3) Konyernmpuposarias MIOAPA3yMEBACT OTOOP HE BCEX PECITOHACHTOB,
a TOABKO IIPEACTABUTEACH OIIPEACACHHOIO CEIMEHTA IOTpeOu-
TEABCKOTO PBIHKA HAM KOHTpareHToB. Harrprmep, aad naydenns
IIPOA@K ACTCKHX IIOAIY3HHKOB COBCEM HE OOA3aTEABHO
OIIPAIIHBATH MYKYINH, ITKOABPHUKOB HAH IICHCHOHEPOB.

OCHOBHBIE METOABI ITOAEBBIX (IIEPBHYHEIX) HCCACAOBAHHUI B
MApKETHHIE YCAOBHO MOKHO Pa3A€AUTDH HA TPU IPYIIIIEL

I'pynma I. Onpocer morpebureaeii u KkouTpareHToB. [Ipose-
ACHIE OIIPOCOB IIOAPA3YMEBACT ABA BO3MOJKHBIX IIOAXOAA K HX Op-
TaHM3ALNN: AHKETHPOBAHUE U MHTEPBBIO. DOABIIION pasHUIIBI MEK-
Ay HEMH HeT. EAMHCTBEHHOE pasAHdYHe B TOM, KTO 3aIIOAHAET
OIPOCHBIH AUCT. [Ipy IpOBEACHHN aHKETUPOBAHUA 9TO ACAACT pe-
CIIOHACHT, 4 IIPU IIPOBEACHHUH HHTEPBBIO — HHTEPBBIOEP.

AnKeTHpPOBAHHE — THCEMEHHAA POPMa OIPOCa, OCYIECTB-
AFEMOrO BHE HEITOCPEACTBEHHOIO KOHTAKTA C PECIIOHACHTOM.

AHKETHPOBAHHE IIPOBOAUTH ACIIEBAE, ObicTpee u mmporme. Oa-
HAKO OHO AA€T OYCHBb BBICOKHMN IIPOILICHT Opaka 3a CYET HEAOIIOHSA-
TOCTH PECIIOHACHTAMU BOIIPOCOB, HEBHUMATEABHOCTH IIPH 3aITOA-
HEHHUH, HECEPbE3HOIO OTHOIIEHHA K Bompocam u T. A. Hamayurrmeit
II0 TOYHOCTH PE3YABTAT MOKHO IIOAYYUTH IIPH HCIIOAB3OBAHHIH
MAKCHMAABHO YIIPOIIEHHBIX AHKET C HEOOABIINM KOAHYECTBOM KO-
POTKHX BOIIPOCOB.

HHTepBsroupoBanne — IIHCBMEHHAA PopMa 0mpoca, OcCy-
ITECTBAIEMOrO B IPOLOECCE HEIOCPEACTBEHHOIO KOHTAKTA C
PECIIOHACHTOM.

WarepBpio oramgaerca OOABIIEH TOYHOCTBIO, TPYAOEMKOCTBIO,
3HAYUTEABHBIMH 3aTPATAMU BPEMEHH H HEOOXOAUMOCTBIO CIICIIH-
AABHOM ITOATOTOBKH HHTEPBBIOCPOB. VIHOTAQ IpHXOAHTCA COCTaB-
AATD CIICIIHAABHBIC ITAMATKH IIO IIPOBEACHUIO HHTCPBBIOMPOBAHII.
IIpu sTOM HHTEPBBIO ITO3BOAAET HCIIOAB30BATH B XOAC HCCACAOBA-
HUA AAMHHBIE CAOKHBIE OIIPOCHBIE AUCTBI C OOABIIIUM KOAYECTBOM
BOIIPOCOB.
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TexXHOAOTHA IPOBEACHHA OIIPOCOB IIPEAYCMATPUBAET MHOKE-

CTBO BAPHUAHTOB.

1. Amgras b6ecesa depes IPAMON KOHTAKT C PECIIOHACHTOM IIOA-
pasAeAfieTcsa Ha TPU Pa3HOBUAHOCTH:

1) emandapmusuposarreil  onmpoc— OCHOBAH HA HCIIOAB30BAHIH
CTAHAAPTHBIX BApHAHTOB OTBeTOB (Hampumep: 1. Ber xypure.
2. Ber He KypHTE). DTOT METOA YaCTO HUCIIOAB3YETCA IIPH AHKE-
THPOBAHHUH C CAMOCTOATEABHBIM 3aIIOAHCHIEM AHKET PECIIOH-
ACHTAMH;

2) necmarndapmusuposariieiil 0npoc — OCHOBAH Ha HCIIOAB30OBAHUU B
OIIPOCAX ITOMHMO CTAHAAPTHBIX BAPHAHTOB OTBETA TAK HA3bI-
BAEMBIX OTKPBITBIX OTBETOB Ha BOHIPOCH (Hampmumep: 1. Bur
kypure. 2. Bor me kypure. 3. Apyroe (HazoBure)). DTOT METOA
HCIIOAB3YETCA KaK B aHKETHPOBAHHUH, TAK H B HHTEPBBIOMPO-
BAHHH PECIIOHACHTOB. Ero HEAOCTATOK — BEICOKAaA TPYAOEM-
KOCTb OOPaOOTKH aHKET C OOABIINM KOAMYECTBOM OTKPBITHIX
OTBETOB;

3) aKcnepmieidl onpoc — BOOOIIE HE IIOAPA3YMEBACT HCIIOAB30OBAHUSA
aaker. OOBIMHO OeceAa BEAETCH IIOA 3aIIHCh HA AUKTO(MOH C
IIOCACAYIOIIEH pacirudpoBkoii u  amaamsoMm. Hampuwmep,
IIPEACTABUTEAD IIOCTABIIHKA BBIACHAET Y TOPIOBBIX IIPEACTA-
BUTEACH KOHTPAr€HTA PErHOHAABHBIE OCOOEHHOCTH CIIPOCA U
KOHKYPEHIINN Ha PBIHKE.

2. TeAepoHHBIH OImpPOC ACIIEBAE, OBICTPEE M MEHEE TPYAOEMOK.
OAHAKO €ro IpUMEHEHNE OIPAHIYEHO IIPOOAEMAMHU C COOAIOAC-
HIEM BBIOOPOYHOH COBOKYIIHOCTH (TPYOKy OEpET TOT, KTO AOMA4,
a He TOT, KTO HyxeH). [Toaromy TeaedOHHBIE OIIPOCH IIPUMEHS-
IOTCAl TOABKO IO OTHOIICHHIO K MCCACAOBAHHIO PBIHKA TOBAPOB
I YCAYT MaCCOBOTO CIIPOCA, FAC BBIOOPKA HE IIPUHIINIINAABHA.

3. KoMmsroTepHERIH OHPOC BKAIOYAET B CEOA TPH BAPHAHTA: aA-
PECHYIO PACCBIAKY (ClIaM), HHTEPAKTHBHBIN OIPOC HA CAHTAX U
PACCBIAKY ITO 9AEKTPOHHOH IIOYTE OIPOCHHKOB KOHTPAIreHTaM H
ITOTEHIINAABHEIM ITapTHEpaM. B mepBom caydae KOAMYIecTBO OT-
BETOB cocTaBadeT MeHee 1%. Bo Bropom caywuae — HemspecTHO,
KTO OTBEYACT (POCCHAHNH HMAN SMHUIPAHT U3 KaHAABI, KOHKYPEHT
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HAU IIPOCTO KOMITBEOTEPHBIN XyAnTaH). M1 Aumme Tperuii BapuanT
AA€T CyIeCTBEHHBIN 3(D(EKT 32 CYET SIKOHOMUU BPEMEHU U BBI-
COKOH HH(POPMATUBHOCTH.

ITo9TOBEIH OIpOC CHIKAET TPYAOEMKOCTb MCCACAOBAHHSA, OCO-
OeHHO IIpH OXBaTe OOABIINX TeppuTOopuil. Ero Heaocratku: yBe-
AMYEHHBIE 3aTPATBl BPEMEHH, HHU3KafA 3 PEKTUBHOCTD OOparie-
Huii  (0OpraHO 3-5%) M IIPOOAEMBI C KOHTPOAEM BBIOOPKH.
[TouToBBIi O1IpOC AaeT HAMOOABIIYIO 9P(PEKTHBHOCTD IIPH COB-
MEIIEHUH €r0 C IPEAOCTABACHHEM IIOAAPKOB, KYIIOHOB HA CKHA-
Ky, AOTCPCHMI/I, paSAI/IquIMI/I AKITHUAMM H T. A.

I pymmoBoe mETEpBEFO — O4eHDb 3 dekTuBHAT POPMA HCCAC-
AOBAHHA PBIHKA, OIPAHMYCHHAS AHIID IIOTECHITHAAOM OIIPAIINBA-
emerx. Hanprumep, rmpeacraBuTeAn IMpOU3BOAUTEAA OIIPAIIUBAIOT
COTPYAHHKOB OTAEAOB COBITA, OIITOBBIX TOPTOBIIEB, KOTOPHIEC Me-
TOAOM MO3TOBOTO INTypMa (DOPMYAHPYFOT OTBETHI Ha 3aAaHHEIC
BOIPOCHL. Pa3HOBHAHOCTBIO TIPYINIIOBOIO HHTEPBBIO ABAAFOTCA
ITOTPEOUTEABCKHE KOH(EPEHIINN, HA KOTOPHBIX IIPE3CHTYIOTCA
HOBBIC TOBAPBI U BBIABAAIOTCA OCOOCHHOCTH ITOTPEOUTEABCKOIO
crpoca.

D oxyc-rpymma cocrout ns 12-15 geroBek oIparmBaembIX, C
KOTOPBIMHU B TedeHHe 1,5-2 9 B HEIPUHYKACHHOH OOCTAHOBKE
(3a 9gaIIKOM d9afl) ITOA 3aITHCh HAa AUKTO(OH OECEAyeT BEAYIIUIA
(moaeparop). Pokyc-rpyinra oueHb 3 EKTUBHA IIPU ITAAHUPO-
BAHHH PEKAAMHBIX KAMITAHUI M B PaspeIleHHH AFOOBIX BOIIPO-
COB, TAE TpeOyeTcsi OBICTPBIH OTBET C OOABIIION AOAEH AOIYCTH-
mocta. Ho Bceraa ects BepOATHOCTb, 9UTO IIPUTAAILICHHASA
©abyIKka HE BEIPAKACT MHTEPECHI BCEX IMOAOOHBIX 0Oadyrmek. [To-
9TOMY AAf YTOYHEHHSA PE3YABTATOB HCCACAOBAHHUA OOBIMHO IIPO-
BOAAT HECKOABKO (DOKYC-TPYIIII, PE3YABTATHI KOTOPBIX COIIOCTAB-
ASFOTCA.

ITameas. [TaneapHOE CCACAOBAHIE ITOAPA3yMEBAET (POPMHPO-
BaHHUE IPYIIIBl PECIIOHACHTOB B COOTBETCTBHH C BBIOOPOYHOM
COBOKYITHOCTBIO HAa AAUTEABHBIH CPOK (TOA HAH OOAee), KOTO-
pBIE HA IIOCTOAHHONW OCHOBE ITOCTABAAIOT AAHHBIE O COCTOSHHH
prHKa.
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B meAoM MOMKHO BBIACAUTD ABE PASHOBHAHOCTH ITAHCABHBIX HIC-
CAEAOBAHMI:

1) ToproBas mameasp — npesycmaTpuBaeT (POPMHUPOBAHUE BBI-
OOPKH IIOCTABINMKOM N3 HANDOACE THIIMYHBIX KOHTPATCHTOB.
Hampumep, mpoM3BOAHTEAD IIPEAOCTABAAET OIIPEACACHHBIE
ABIOTBI W30paHHBIM OIITOBHKAM B OOMEH HA PEryAApHOE
IIPEAOCTABACHHE MAPKETUHIOBOH HH(OPMAIIMA O COCTOSHHH
CIIPOCa, ACATEABPHOCTH KOHKYPEHTOB U T. A.;

2) maHeAb AOMOXO3FHCTB — TPEAYCMATPUBACT (POPMHUPOBAHUE
BEIOOPKH U3 HAMOOAEE THUIIMYIHBIX IIOTPEOUTEACH TOBapa (YCAY-
rn). B Poccun 10T METOA aKTHBHO IIPUMEHAET AMEPUKAHCKII
WMucroryr I'sasama, crrermaAnSHPYIOMIUICA Ha aHAAM3E 3-
PEKTHBHOCTH TEACBU3HOHHOI peKAaMbl. B KpyIHBIX HaceAeH-
HBIX ITYHKTaX BBIACAAECTCA BBIOOPOYHAS COBOKYITHOCTH AOMOXO-
3AFICTB, C KOTOPBIMH 3aKAFOYAFOTCS AOIOBOPHI OO y4YaCTHH B
HCCACAOBAHUAX. 3aTEM B KBAPTHPAX YCTAHABAMBACTCS allIapa-
Typa, PUKCHPYIOIIas, KTO U3 YACHOB CEMbH, KOTAQ, CKOABKO U
YTO CMOTPHUT IIO TEAECBH30PY. 3aTeM HOAyUEHHAA NHAOPMALINA
AHAAU3HPYETCH, a PE3YABTATHl IIPOAAFOTCA TEACKOMIIAHUAM M
KPYIIHBIM PEKAAMOAATEAAM AAfl OIICHKH CMOTPHOEABHOCTH Te-
ACIIEPEAAH.

I'pynmna II. HaGAroaeHHe 32 pECIIOHAEHTAMH — IIPEACTABAACT
CODOM HMCCAEAOBAHUSA, HE IIOAPA3YMEBAIOIIUE AHYHBIX KOHTAKTOB
MapKETOAOTA C PECITOHACHTAMIL.

Habaroserme ¢ ygacrmeM HCCAEAOBATEAS — KOTAA MApPKETO-
AOT IIPUCYTCTBYET B MECTE IIPOAQK M CAMOCTOATEABHO (PHKCHpPYET
nH(GOPMALIUIO O IIOBEACHHH IIOKylaTteAeil. Pedn Moxker HATH,
HAIIpUMEp, 00 M3yYECHHH pasMepa ITOKYIOK, 9(P(EKTHBHOCTH BBI-
KAAQAKH TOBAPOB, YPOBHA IPO(PECCHOHAABHOH ITOATOTOBKH IIEPCO-
HaAd M T. A

Habaroserame 6e3 yaacTas HCCAEAOBATEA — KOTAA MAPKETO-
AOT IIEPEIOPydYacT COOp HMH(POPMAIIMH COTPYAHHKAM APYTHX ITOA-
PAa3ACACHHI KOMIIAHUN AHOO HCIIOAB3YET TEXHHYCCKHE CPEACTBA
(BEACOKAMEPHI, KOMIIBIOTEPHBIC TEXHOAOIMHU U Ap.). 3aTeM IIOAy-
YEHHBIE MATEPHAABI OOOOINAIOTCA U HCIOAB3YIOTCA AASl AAABHEH-
IIIETO AHAAM3a MAPKETUHIOBOI CHTYAIIH.
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OaAHIM 13 caMbix 9(P(PEKTHBHBIX METOAOB 3AECh ABAACTCH HC-
ITOAB30BAHHE INTPHUX-KOAOB IIPH COBepIneHHH IOKyIok. [Toaygae-
Masd HHMOPMAIHA COIIOCTABAACTCA ¢ MHMOpMANUell U3 aHKeT, 3a-
IIOAHAEMBIX IIPU BBIAAYE AHCKOHTHBIX KapT, H Ha OCHOBE
ITOAYYEHHBIX AAHHBIX (QOPMHUPYETCS BBIOOPOYHAA COBOKYIIHOCTD
AASl IIPOBEACHHUSA HCCACAOBAHIA. DTOT METOA IIO3BOAACT OIIEPATHB-
HO (POPMHPOBATH BEHIOOPOYHYIO COBOKYITHOCTD ITOKYIIATEACH U aHa-
AMBHPOBATD IIPOAAKH, HE CIIPAIIINBAA COTAACHA PECITOHACHTOB.

Croaa ke MOKHO OTHECTH METOA MOMEHTHEIX HaOAFOACHHH,
KOTA2 OO'BEKT HCCACAYETCA HE B AHMHAMHUKE (32 IIEPHOA BPEMEHH), 2 B
craTuke (Ha KOHKpeTHBIH MoMmeHT). Hamprmvep, B camoll THIIIHOI
13 MHOJKECTBA TOPIOBBIX TOYEK (PUPMBI (PUKCHPYIOTCA pasMep IMO-
KYIIK ¥ KOAHYECTBO IOCETUTEACH B «9aC ITHK» U B «MEPTBBIH IICPHU-
OA», B OYAHIII ACHb U B BBIXOAHOIL.

I'pynma III. ITpo6ubrit MapkeTuHr. Iloapasymesaer uzydenue
TOTO, KaK M3MCHECHUE IAPAMETPOB TOPIOBOIO IIPEAAOKCHHSA BAUACT
Ha ITOKazaTeAu IPOAaK. CAEAyeT BBHIAGAUTH ABAa BHAA TAKOTO POAA
HCCAEAOBAHUN B MAPKETHHIE.

1. PrcmepmmerT 1ipeacTaBafeT cOOOI AOKAABHOE M3MEHEHHE I1a-
paMeTpoB TOBapa (LIEHBI, Ka4eCTBa, OMOPMACHUA, PEKAAMBI H
T. A.) AO TOIO, KaK II0 HUM OYAET IIPUHATO OKOHYATEABHOE pe-
menue. Hapumep, Ha HanboAee THIIMIHON M3 MHOKECTBA TOP-
IOBBIX TOYEK H3MEHAIOTCA IIapAMETPHl TOBapa (II€HA, BHEIITHHI
BHUA, ACCOPTHMEHT H T. A.), YTOOBI BEIABHTH PEAKIIUIO IIOTPEOUTE-
A€ Ha IIAQHHPYEMBIE HOBOBBEAEHHA. FcAm skcmeprnMeHT Aaer
PUHAHCOBEII Pe3yABTAT (AOIIOAHHTEABHYIO IIPHOBIAB), HOBOBBE-
ACHUE PACIIPOCTPAHACTCA Ha BCE TOPIOBBIE TOUKHL.

2. TecrmpoBarHme DEIHKZ BKAIOYACT IIPOAAKU ITPOOHBIX ITAPTHIA
HOBOI'O TOBAPa HA PBIHKE AAfA H3YYCHHSA PEAKIIMH IOTPEOUTEACH.
DTOT METOA OAMHAKOBO ITOAXOAHT KaK AAfl IIPOM3BOAHTEACH, TaK
U AAA TOPIOBBIX OpraHusanuil. [IpousBoAUTEAN HEPEAKO IIPEAO-
CTaBAAIOT OIITOBBIM TOPIOBIIAM IIPOOHBIC IIAPTHUH TOBapa Oec-
IIAATHO AAf M3YYEHHUA IOTPEOUTEABCKOTO CIIpoca Ha pbiHKe. Ecan
TOBAp HE ITIPOAAH, OH BO3BPAIIACTCA ITOCTABIIHKY, 4 €CAM IIPO-
AQH — IIPOAABEI] OCYIIECTBAACT IIOAHYIO HAHM YaCTHYHYIO OIIAATY
U 3aKAFOYAET C ITOCTABIIMKOM KOHTPAKT Ha IIPOAAKY TOBAPA.
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KoHkpeTHBIE perIeHus 10 BEIOOPY BHAOB, MCTOAOB I TEXHOAO-
THII HIPOBEACHHA MAaPKETHHIOBBIX HCCACAOBAHHI IIPUHUMAFOTCA
HCXOASl U3 CHEIU(UKN CTOAIMUX IIEPEA IIPEAIIPHATHEM IIPOOAEM.
[TpakTU9ecKH HEBO3MOKHO IIPOBECTH PE3YABTATHBHOE HCCACAOBA-
HHE IIO TOTOBOMY INaOAOHY Ha 3aka3. Kamkaplii pas sto Oyaer
aOCOAIOTHO HOBBII, HHAUBUAYAABHBIH ITOAXOA, IIEPCOHAABHYIO OT-
BETCTBEHHOCTD 32 9P(PEKTUBHOCTD KOTOPOIO HECET ITIEPEA PYKOBOA-
CTBOM IIPEAIPUATHA PAOOTAIOIIHUI TAM MAPKETOAOL.

B Arobom cayuae B pe3yAbTaTe BHEAPEHHUSA ITIOAYIECHHEIX PE3YAb-
TATOB AOAJKEH OBITH IOAYYCH PEAABHBIH dKOHOMUYECKHN 2 deKT,
KOTOPBI M OYAET MEPHAOM PE3YABTATHBHOCTH IIPOBEACHHOIO HC-
caepoBanus. [lTostomy, HecmoTpsa Ha oOmAame B Poccum mapkeruH-
TOBBIX ArCHTCTB, ODAAAQHHE COTPYAHHKAMM HABBIKAMH CAMOCTOS-
TEABHOIO TIPOBEACHHA MAPKETHHIOBBIX HCCACAOBAHHM  HMEET
HEIIPEXOAAIIIEE 3HAYCHHUE AASl AFOOOTO IIPEATIPUATHA.
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Bomnpocer AAs CAMOKOHTPOASA K TAaBE 7

. IIpokOMMEHTHPYHTE ITAFOCHI M MHHYCH PAa3AHMYHBIX METOAOB

MAPKETUHTOBBIX MCCAECAOBAHHMI AAf PEIIEHUA ITPAKTUYECKIAX
3aA29.

. Kakne m3 onmcagHbBIX BBIIIE TEXHOAOTUHI HpOBCAeHI/I}I OHpOCOB

OTHOCATCA K aHKETHPOBAHHIO, 4 KAKHE — K HHTEPBBIOHPOBA-
HUIO?

. KaKYIO pOAI) I/IrpaIOT BHyTpH(prMCHHbIC AQHHDbIC HpI/I ITAQHM-

POBAHHH MapKETHUHIA?

. Kakue paammbie oTacAa cObITa, (DUHAHCOBOM CAYKOBI M OyXTraA-

TCPpHUH BXOAAT B CICTEMY MapKCTI/IHFOBOI;‘I CTATUCTUKA?

. Kak cobuparorcs, 0000IIaroTca 1 aHAAU3HPYIOTCA BHYTPEHHIE

AQHHBEIE O MAPKETHHIOBEIX 3aTPaTax HA IPEAITPUATAN?

. B Kkakmx caydasx IpoBeACHHE BTOPHYHBIX (KAOMHETHBIX) Map-

KETUHIOBBIX HCCAECAOBAHUN OECCMBICACHHO?

. IlpuBeAanTe BO3MOKHBIE IIPUMEPHI ITOAHBIX (CITAOIIHBIX) HC-

CACAOBQHI/IfI. Kakwue MapKCTI/IHFOBbIC 3aAa9H, 1 B KaKHX YCAOBH-
AX OHH MOIYT pCH_IQ.TI).>

. Copmyanpyiite mpuHIUIIEl POPMUPOBAHHUA BBIOOPKH AAS

HCCAEAOBAHHUSA LIEAEBOIO PHIHKA HOTpe6HTeAeﬁ 35AUTHOMN He-
ABIZKIMOCTH, IIPOAYKTOB ITUTAHHSA, ABUAIIEPEBO3OK.

. CpaBHI/ITC HpI/IKAaAHYIO IIEHHOCTD ITaHCABHOIO HMCCACAOBAHHA

7 (DOKYC-IPYIIIIBI AASl PEILICHISA MAPKETHHIOBBIX 33A24 IO IIPO-
ABITAKEHUFO IIPOAYKIIHH.

YeM OTAHMYAFOTCH 3aAAYH, PEIIAEMBIC C IIOMOIIBIO TOPrOBOI
IIAHEAH, OT 33AaY, PEIIAEMBIX C IIOMOIIBIO ITAHEAH AOMOXO-
3AUCTB?

CorrocraBbTe IIAIOCHI I MUHYCBI HAOAIOACHUSA C Y9aCTHEM U Oe3
YYIACTHSA HCCACAOBATEASL.

B kaxkux caygasx spdEKTHBHO HCIIOAB30BAHHE METOAA MO-
MEHTHBIX HAOAFOACHUI B MAPKETHUHTE?

Kakyro moAesHyro HH(OPMAIIHIO MOMKHO IIOYEPIIHYTH IIPU
AHAAH3E IIPAC-ANCTOB, BBICTABOYHBIX KATAAOIOB, IIPOCIIEKTOB
1 APyruX (DUPMEHHBIX ITyOAMKAITHI?

Kaxk ompeaeants 9pHEKTHBHOCTD IIPOBEACHHOTO MAPKETHHIO-
BOI'O MCCACAOBAHUSA?
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T'AraBa 8.
AHAANM3 U CETMEHTAILINA PBIHKA

Mapremurzoseril ananus perrika. Emxocms puirxa. Anasus xonkypernyun.
I panuyer peinka. Ceemenmayus peinka. 1lpusnaxu ceemenmuposarmocmu
porrika. Kpumepuu ceemenmayun. Ceemenmuposariue nompebumenet, Kormp-
azermos, nocmasmuxos u KonKypenmos. IIpunyunve opeanusayuu mapreniur-
ea. Oyenka sgppexmusrocniu anansa u ceeMenmuposanis pitxa.

MapkeTUHIOBBIM aHAAM3 PBIHKA. MapKeTHHIOBBIN aHAAWS3
PBIHKA ITIOAPA3yMEBAET MCCACAOBAHHE €IO CTPYKTYPHI C IIEABIO BBIAB-
ACHUA HCOXBAYCHHDBIX CCIMCHTOB M ITOMCKA prHO‘IHbIX BO3MOXHO-
creit. OCHOBHAA IT€Ab AHAAH332 PEIHKZ — IIPEACTABUTD MAaTEpPHAA,
AOCTATOYHBIH AAfl IOATBEP/KACHUA IIPEAIIOAOMKEHHUA O TOM, 9TO
IIPEAAATAEMBIA TOBAp HMMEET YCTOMYHBBI CHPOC M MOKET OBITH
IIPOAAH B YCAOBHAX KOHKYPEHITHH.

CyrmecTByeT MHOKECTBO BAPHAHTOB aHAAM3A PBIHKA C Pa3AHY-
HBIM YHCAOM 3TAIIOB M PA3AMYIHBIM HX COAepxKaHneM. Berbop sapu-
AHTA AHAAM32 PBIHKA ITPOM3BOAHMTCHA HMCXOAA M3 CHEIHMUKH CTOA-
IINX IIEPEA MAPKETOAOIOM 33Aa4, 4 TaKKe OCOOEHHOCTEH cIpoca u
KOHKypeHInH. [loaToMy AAf IPOBEAEHHSA aHAAN3A PBIHKA HEAB3A
IIPOCTO B3ATh U 3AIIOAHUTH HEKUI I'OTOBBINA ITAOAOH.

CraHAQpTHBEI AATOPHTM aHAAH3a PBIHKA OOBIYHO COCTOUT U3
HECKOABKUX OCHOBHBIX 3TaIlOB, KOTOPBIE MOIYT PEAAH30BBIBATHCA B
Pa3HOM ITOCAEAOBATEABHOCTH.

Oran 1. Xapakrepucruka toBapa. [loapasymeBaer omucaHue
ccpepsl IpUMEHEHUA TOBAPA, €0 IIOTPEOUTEABCKIX CBOMCTB M OCO-
OeHHOCTEH. AHAAU3 3TUX IIAPAMETPOB IIPOBOAUTCA B hOpME CpaB-
HOTEABHOW TAOAHIIBI Ha OCHOBE OOBEKTHBHBEIX IIapaMeTpoB (Bec,
II€HA, CBOMCTBA M T. A.) HAH Y€PE3 OIEHKY B HOMUHAABHBIX IITKAAAX
(1o GaaabHOM cucreme). B kagectBe HCTOYHHKOB MHAMOPMAITUN HC-
ITOAB3YIOTCH KCIIEPTHBIC OLEHKH, (DOKYC-TPYIIIBI U ITOTPEOUTEAD-
cxkre koHdepennnn. I]eAp xapakTepucTHKH TOBapa, cHopMupo-
BaTh TOPIrOBOE IIPEAAOKEHHE B COPMYAHPOBATH IIPEHMYIIECTBA
TOBAPA C TOYKU 3PEHUA IOTEHIINAABHBIX IIOTPEOUTEACH.
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Oran 2. OnpeaeseHne eMKOCTH PhIHKA. O3HAYAET OIIMCAHUIE
IIEACBBIX TIPYII ITOTPEOUTEAEH IIPOAYKIIUN (THII, IIOTPEOHOCTD,
TEPPUTOPHS), CTEIEHb HACBIIEHUA PBIHKA U OIICHKY ITAATEKECIIO-
cobnoro cupoca. B kagecrBe HMCTOYHHKOB HH(OPMAIIHMH HCIIOAD-
3YIOTCA AAHHBIE TOCYAAPCTBEHHOM CTATHCTHKH, KOHCAATHHIOBBIX
OPTraHHU3AITMH ¥ TOPTOBBIX ITOCPEAHHKOB, 2 TAK/KE METOA HaOAFOAC-
Hus. I]eAb ompeAeAcHHA eMKOCTH PEIHKA: CIIPOTHO3UPOBATH I10-
TEHIIMAA U CTPYKTYPY IPOAQIK, BEIABHTH XaPaKTECP IIOTPEOUTEABCKO-
ro cIpoca.

Oran 3. AHaan3 KoHKypeHmuu. [loapasymeBaer aHaAn3 Map-
KETHUHIOBBIX CTPATEIUH M TAKTHKH KOHKYPEHTOB, a4 TAKKC 3aHIMAc-
MOW HMMH AOAH IIEAE€BOIO PBIHKA. AHAAU3 9THX ITaPAMETPOB IIPOBO-
AUTCA B TaOAHYHOI opMe ITyTeM KOAUYECTBEHHOH (B PyOAfX,
IITYKaX U T. A.) HAU Ka9eCTBEHHOU (B IIPOIIEHTAX) OIeHKH. B kage-
CTBE HCTOYHUKOB HH(OPMAILIMH HCIIOAB3YETCH HAOAIOACHHE HAU
3KCIIEPTHBIE 3aKAFOUCHHA TOPTOBBIX ITOCPEAHUKOB. [[eAb aHaAm32
KOHKYPEHITHH, BBIABUTH OCOOCHHOCTH KOHKYPEHIINHM Ha PBIHKC,
VIECTh OIIBIT PabOTBHI KOHKYPEHTOB M H30€#KaTh HEPAIIMOHAABHOTO
PACXOAOBaHUSA CPEACTB.

Oran 4. OnpeaeseHne TOBAPHBIX I'PaHMIL PbIHKA. [Ipearo-
AAraeT pacder PHIHOYHON AOAU TOBAPa B COIIOCTABACHHH C TOBApa-
MH (aHAAOTAMHU H 3aMEHUTEASIMH) KOHKYPeHTOB. B kauectBe mcrou-
HUKOB HMHQOPMAIIUN HCIIOAB3YIOTCA AAHHBIE I'OCYAAPCTBEHHOM
CTATUCTHKN, KOHCAATHHIOBBIX OPIaHHU3AIIMH M TOPrOBBIX ITOCPEA-
HIKOB, a TaKKe METOA HaOAroAeHus. [leas ompeseseHua ToBap-
HEIX IpPaHHAI PEHKAZ — BBIABUTH 3aHUMACMYIO AOAIO DPBIHKA U
OIIPEACANUTH IIOTCHIIMAA €€ PACIINPEHUA 32 CICT AOAU PHIHKA KOH-
KYPEHTOB.

Oran 5. OnpeaeseHue reorpapuyecKUx rpPaHUI] PHIHKA.
[ToapasymeBaer anaAns cdepsl BAUAHHA ITOTEHIIMAABHON HH(Pa-
CTPYKTYpBI cOBbITa. 3HAA 3Ty cpepy BAHAHUA, METOAOM HCKAFOUCHUS
MOKHO OIIPEACAUTH Ty YaCTh PBIHKA, KOTOpPas HE OXBA4YCHA CYIIIC-
cTByIOIIEeH MHAMPACTPYKTYpPOIl cObITa. B KadecTBe MCTOYHHKOB HH-
dopMaIIy HCIIOAB3YFOTCA TOTOBBIE BHEIITHHE HCTOYHHUKH HH(OP-
MAIMM W BHYTPEHHAA  CTATHCTHKA  upeAnpusartusa.  Lfeas
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OIPEACACHAA TEPPHTOPHAABHEIX I'DAHHI] PEIHKA: BBIABUTH BO3-
MOKHOCTH U IIOTEHIIHAA IIPOAQK CYIIECTBYIOIIEH Ha IIEACBOM PHIH-
Ke HHPACTPYKTYPHI (TOPIOBBIX IIOCPEAHHKOB).

Cermenramusa pbrHKAa. CerMEHTALINA PHIHKA C BEIACACHHEM IIC-
A€BBIX PBIHKOB, 4 TAKIKE Pa3pabOTKOH AAf HEX KOMIIACKCOB MapKe-
THHIA ¥ MAPKECTHHIOBBIX CTPATETHE ABASCTCH PE3YABTATOM MapKe-
THHTOBOTO aHAAHM3d. 3aAa9a MAPKETHHIA — TaK CEIMEHTHPOBATH
PBIHOK, ITOOBI OOECIICYUTH OIITHMAABHOE PACIIOAOKCHIE TOPTOBBIX
TOYCK IT0 AByM OCHOBHBIM KPUTEPHAM: «OAHU3OCTY H «I3BECTHOCTDY.

[Toatomy, BO-IIEPBBIX, CETMEHTALIHA — 3TO CTPATEIUA, HCIIOAB3Y-
emMasi IIPOAABIIOM AAfl KOHIIEHTPAIIUN PECYPCOB Ha IIEACBOM PHIHKE I
OIITUMU3AITHH HX HCIOAB30OBAHUA. BO-BTOPBIX, CEIMEHTAIIHA — 9TO
AATOPHTM aHAAN3A PBIHKA IIPOAABIIOM AAf AVUIIIEIO YYETA €IO OCO-
6ennocTeil. CACAYET PA3ACAATD ABA ITOHATHA:

1) mpmsHakm cerMeHTHPOBAHHOCTH DPEIHKA Kak 6bl0e1eHiibie

ocoberrocmu nosederus noKynameset, no KomopyiM MONCHO CYOUNID 0
HOM, U720 PBIHOK 1000AEICs ceeMenmayi.

Takux IPU3HAKOB MOKET OBITH MHOTO, HO B OCHOBE HX BCEX HX
ACKHT OAHO — Haaudue oucoararcos cnpoca ra peirke. K mpumepy, Aane-
KO HE BCE ITIOTPEOUTEAN TOTOBHI PEIYAAPHO IIPHOOPETATH ITOAIY3HI-
KH MAH 3aIT9ACTH AASl MOTOLIIKAOB;

2) KpHTEpAA CEIMEHTALHH DEIHKA, 10 KONOPIM U3 MHONCCH6A

VUACTIHUKOE PbIHKA 8b10AAIONICA YeNesble ayOUnIopui.

Takux KpUTEPHEB TOKE MOMKET OBITh MHOTO, HO BCE OHU OPHEH-
THPOBAHBL Ha 707pebocmu nomenyuarsnex nokynameed. Hamprmep,
IIOCKOABKY ACTCKHE ITOATY3HHKH YaIlle BCETO ITOKYIIAIOT AAfl ACTCH
AO 2 A€T, TO HAAHYHE B AOMOXO3AHCTBAX ACTEH AO 2 ACT ABASCTCH
OCHOBAHHEM AAfl OTHECCHUA AOMOXO3SHMCTB K OIPEACACHHOMY CeI-
MCHTy prHKa.

O0001mas, MOKHO OTMETUTD, YTO CEIMEHTAOHA PHEHKA — 3TO
METOA MapKETHHT4, C HOMOIOBFO KOTOPOTIO IPEAIPHAATHE ACAHT
IOKYITATEACH HMPOAYKIIHH IO 3HAIHMEM AAL C€b1 mpm3HAKAM
HA CEIMEHTH, IPEACTABATromHE COboH o0bocobAcHHEIE IreAc-
BEI€ AVANTOPHH.

DdPeKkTHBHO IPOBEACHHAA CETMEHTAITUA YIIPOIIACT U YACIIIEB-
ASICT MAPKETHHTOBYIO ITOAHTHKY, IIO3BOASICT OTKA3aTBCA OT MHOTHX
3aTPATHBIX METOAOB ITPOABIUKeHHA. OOBACHEHNE OYEHb IIPOCTOE.
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[TokymaTeAb MPUXOAUT K IIPOAABILY HE 32 PEKAAMON M CKHAKAMH, 2
332 YAOBACTBOPEHHEM cBoMX IoTpeOHOCTEH. IlosTomy mpoaasitsl,
IIPEAAATAFOIIIHE TOBAPHI, AYYIIE YAOBACTBOPAIOIIHE IIOTPEOHOCTH
ITOKyITaTeAel (II0 CBOMCTBAM, KA4eCTBY, IIEHE, CEPBUCY U T. A.), MOTYT
AOOHTBCA OOABIIIETO 9hPeKTa, 2 TAKKE CBECTH K MHHUMYMY 3aTpa-
TBI HA PEKAAMY U CKHAKHL.

CermMeHTHPOBAHUE PBIHKOB IIPU3BAHO BBIABUTH HEYAOBACTBO-
PEHHBIE TOTPEOHOCTH KAHEHTOB M BOBPEMSA IIPEAAOKHUTH TOBAp IIe-
ACBBIM TPYIIIAM IIOKyIIaTeAeH. 3AECh YMECTHO BCIIOMHHUTH CAOBA
KAACCHKAa aMEPHKAHCKOI Teopun meneaxmenta I1. Apykepa: «Ecan
@I/IPMB, HC CCFMCHTI/IPYCT pI)IHOK’ TO pI)IHOK CCFMCHTI/IPYCT (bI/IpMy»

Hanpumep, mokymareAro cpodHo IOHAAOOMAHCH IBO3AH. OH,
CKOpee BCEro, He OYAET HCKaTh OOBABACHHUA O IIPOAAIKE T'BO3ACH,
CBEpATDH IEHBI U KadectBO. OH IPOCTO IMOMAET B OAMKaiiIiee m3-
BECTHOE €My 32aBEACHHE, TAE ITPOAAFOTCA I'BO3AM, M COBEPIIHT IIO-
KYTIKY.

CAeAOBaTEABHO, AAA PBIHKA I'BO3ACH TAABHBIH (DakTOp, OIIpeAc-
ASIFOIITAH PEITIEHNE O ITOKYIIKE, — 9TO TEPPUTOPUAAbHAA OAH30CTD, 4
HE IIeHA HAM peKaama. EcAn mpoAaBerr 3apaHee He ITOOECIIOKOUTCA
O TOM, YTOOBI €I0 I'BO3AU IIOITAAAAUCH Ha KaKAOM IIIAry, TO OCTAAb-
HBIE HHCTPYMEHTBI MAPKETHHIA OYAYT OECIIOAE3HEL.

I'aaBHOE IIPABUAO CETMEHTUPOBAHUA B MAPKETUHIEC 3aKAIOIACTCA
B TOM, YTO CEIMEHTHPOBATE CACAYET HE IIOKVIATCACH, 4 HX
IMOAKPETACHHEI € ITAATEXK ECIIOCOOHEIM CIIPOCOM IMOTpebHOCTH.
3Aech BAXKHO IIOMHUTH O Tak HasbiBacMoM adpdekre [Tapero: «80%
TOBapoB 1o obBeMy mpoAax moxymaror 20% morpebmreset»
(IpOMBIIIIACHHBI MapkeTuHr) uau «80% obsema IIPOAZXK CO-
crapagroT 20% HanmboAee IOKyIaeMBIX TOBAPOBY (ITIOTPEOUTEAD-
CKHUIT MaPKETHHT).

CermeHTaIus pEIHKA IIPOBOAUTCH AAS BBIABACHUSA IIEACBBIX PHIH-
KOB, HY/KAQIOIIUXCA B Pa3spabOTKe CIIENHMAABHBIX CTPATErHil IIpo-
ABII’KEHHS TOBAPOB, YHHKAABHOI OpraHH3anuy HHAPACTPYKTYPH U
CTUMyAUpPOBaHHA cOBITA. [Ipu IpoBeAeHHMH CerMeHTAIINN AFOOYIO
PBIHOYHYIO CPEAY MOKHO IIPEACTABHTH KAK COBOKYIIHOCTDH YETHIPEX
OCHOBHBIX COCTaBASFOITUX:

1) nompebumenu — B xadecTBe HOCHTEAECH HEYAOBAETBOPEHHOIO
ITAATEKECIIOCOOHOTO CIIPOCa;
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2) Kommpazenmsl — B KadeCcTBe IAPTHEPOB B COBMECTHOM IIPO-
ABITKEHHH TOBAPOB Ha PBIHOK;

3) Komxypenmv: — B KadeCTBE BHEIIHEH AABTEPHATHUBBI AAf ITO-
TPEOUTEABCKOTO CITPOCa;

4) nocmasmuxy — B KadecTBe IIEPBOUCTOYHHKA SKOHOMUYECKOI
ACATEABHOCTH Ha PBIHKE.

WMuoraa B KadecTBe 5AEMEHTOB PBIHOYHOM CPEABI HA3BIBAIOT
TAK/KE I'OCYAAPCTBEHHEIE, MyHHIOHITAABHEIC W OOIIeCTBEHHEIE
opragm3anan. Oraactu 310 BepHO. OAHAKO OHHU HE ABAAIOTCA PHI-
HOYHBIMU CYOBEKTAMH, H UX ACATEABHOCTb HE MOKET HOCHTH AHMD-
depeHIIIPOBAHHBIA XapaKTep.

Bce nepeuncaennbie cyOBEKTB OKA3BIBAIOT OIIPEACASFOINEE BAU-
AHUE Ha COBIT IPOAYKIIMH M OAHOBPEMEHHO CAMHU ITOAAAFOTCHA CEI-
MeHTANA. [109TOMYy MapKETHHIOBBINT aHAAH3 PBIHKA I[EAECOOOPA3-
HO IIPOBOAHTD CPa3y B YETBIPEX HAIIPABACHUSAX.

I. CermenTupoBanue morpedureseit. CerMeHT HOTPEOUTEAD-
CKOTO PBIHKA — 3TO IIOTPEOHTEAH, MMEIOIIHE CXOMKHE IIPEAIOUTE-
HUA IIPH BBIOOPE TOBAPOB M CXOAHO PEATHPYIOIINE HA MEPOIIPHSA-
tasg 10 opmupoBaHuio cupoca. Ilpeamosaraercda, 9ro 31O
ITIOTEHIINAABHBIC ITOKYITATEAH, HMEIOIINE CXOKHE IIOTPEOHOCTH B
IIPEAAATAEMOI TIPOAYKITHH.

BapuanToB cermenTanun IIOTPEOUTEABCKOIO PBIHKA MOKET
OBITH CTOABKO 7K€, CKOABKO KPHUTEPUEB AAA BHIACACHUA YCTONIHBBIX
rpym notpedureseit. OAHAKO I'A2BHEH KPHATEPHH — OTHOIICHHE
IOTEHIAAAb HE[ X HOTPEOHTEACH K IPEANATAEMOMY TOBADY.

[Ipu sToM He CTOAB BaKHO, KAKUMH XapPaKTEPUCTHKAMH (IIOA,
BO3PACT, AOXOABI H T.IL) OOAAAQIOT ITOTEHITMAABHBIC IIOKYITATCAH.
I'opaszpo BakHee, Kak OHE OTHOCATCA K TOBapy. Hampmmep, gacts
ITOKYIIATEACH HE IOKYIIACT MOAOKO H3-32 CAHIIIKOM OOABIIIOH yITa-
koBKH (1 A), MAM M3-32 MAAOW KHPHOCTH, HAU U3-32 UCIIOAB30BaH-
HOTO ITPU U3IOTOBAECHHH IIPOAYKTA CYXOTO KOHIICHTPATA.

Beibop moxymarteseii B IIOAB3Y IIPEAAATaEMOTIO TOBapa OYAET
AHIIb TOTAQ, KOTAA TOBAp CTAHET COOTBETCTBOBATH HHAHMBHAYAADb-
HBIM 3aIIPOCaM KaKAOTO Iokymareasd. HeyaoBaerBopenubre morpe-
OHTEAN 1 €CTh HEOXBAYCHHBIEC CEITMECHTBI PEIHKA.
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I1. CermenTHpOBaHNE KOHTPareHTOB. CErMEHT PBIHKA KOHTP-
areHTOB — 9TO KaHAA COBITA HPOAYKIHH. Ero mprBAekateABHOCTBH
OIIPEAEAACTCH IPOIYCKHOM CIIOCOOHOCTBIO U CTEIIEHBIO OXBATA I1O-
TpeouTencit. KOHTpareHTE — 370 MOCPEAHHKH, 32 BOSHAIPAX -
ACHHE BEIOAHAFOITHE QYHKIHH ITO IIPOABHX CHHFO TOBAPA HA
PBIHOK, KOTOPH € IIPOAABEI] HE XO9YET HAH HE MO ET BEIITOA-
HHTBb €aMOCTOATEABHO. OTCIOAA CACAYET IIPOCTEHIIUIT AATOPHTM
CErMEHTHPOBAHUA KOHTPAICHTOB.

1. PasaeAcHHEE KOHTPATCHTOB II0 KPpHTEPHIO 3a2BACHMOCTH Ha
TEX, C KEM IIPEAIIPUATHE BBIHY/KACHO B3aHMOAEHCTBOBATD, U Ha
TeX, KTO BBIHYKACH B3aHMOAEHCTBOBATD C HHM.

ITpumep: xomTpareHT ABAACTCA KPYIHBIM OIITOBUKOM HAU PHTEHAE-
POM, KOHTPOAHPYIOIIIUM COBITOBYFO CETh H TPEOYIOIIIM ACHEK-
HOro OOHYCA 32 «BXOMKACHHE Ha PBHIHOK». MAu Ha00OpOT, KOHTP-
areHT HCIBITBIBACT CAOKHOCTH C KOMITAGKTOBAHHEM TOBAPHOIO
ACCOPTUMEHTA 1 TOTOB UATH Ha 3HAYNTCABHBIC YCTYITKH.

2. PasaeAeHME KOHTPATEHTOB IT0 KPHTEPHFO IPOIYCKHOH CIIO-
C06HOCTH B 3aBHCHMOCTH OT peaAbeIX AN ITIOTCHIIHNAABHDBIX
ITOKAa3aTeACH COBITA.

ITpumep: xorTpareHT CIIOCOOEH OOECIIEUNTh HAAHHPYEMBIE OOBEMBI
IIPOAQK IIPOAYKIINN Ha YCAOBHAX 9KCKAFOSHBHOCTH (3aKpEITAe-
HuA peiHKA). VA Ha00OpOT, AASL AOCTHKEHHUS ITAAHHPYEMBIX
ITOKA3aTEACH IIPOAAK TPEOYEeTCA MHOIO KOHKYPHPYFOIITHX MEHK-
Ay COOOM KOHTPAr€HTOB.

3. PasaeAeHme KOHTPAreHTOB IO KPHTEPHFO OXBAT4 DPEHKA B
3aBUCHMOCTH OT 3aHUMAaE€MOM KaKABIM M3 HHX AOAH PBIHKA.
I'Ipurep: koHTPAreHT KOHTPOAUPYET 3HAYUTEABHYIO YaCTh PHIHKA U
00AaAaeT pa3BUTON MHAPPACTPYKTYpol cObrTa. A HaoOOpOT,
ABAACTCA OAHHM H3 MHOJKECTBA ACHCTBYIOIIUX HA H30PAHHOM
PBIHKE CYOBEKTOB H 3aBUCHT OT M3MECHECHUN PBIHOYHON KOHDB-

FOHKTYPBL

Moryr ObrTe 1 60Ace cHenH@UYIHBIE KPUTEPUU CErMEHTAIINN
KOHTPAI€HTOB (IT0 YPOBHIO YCAYT, OIIBITY PaOOTHI, YCAOBHAM OITAA-
TEI, CPOYHOCTH KOHTPAaKTOB U Ap.). I'AaBHOe 3Aech — IPaBUABHO
VCTAaHOBUTHb OOBEKTHBHBIEC (DAKTOPBI, OIPEACASIOIINE IIOBEACHHE
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KOHTPAr€HTOB, U IIPEAAOKHTb YCAOBHA COTPYAHHYECTBA, MAKCH-
MAaABHO BBITOAHBIE AASl OOEUX CTOPOH.

ITI. CermenTHpoBanyre KOHKypeHTOB. KOHKypeHTHI XapakTe-
PH3YIOT PBIHOK COBITA IPOAYKIHH. FIX KOHKYpeHTOCITOCOOHOCTH
HAIIPAMYIO CBA3aHA C ’KU3HCHHBIM I[HKAOM TOBapa M peiHKA. A ed-
TEABHOCTb KOHKYPEHTOB — 3TO IOKA232TCAb VIYINCHHEIX PHI-
HOYHEIX BO3MOX HOCTEH (DHPMEL.

OTcroana CAEAyeT IPOCTEHINNHI aAATOPHTM CETMEHTHPOBAHHUSA
KOHKYPEHTOB Y€pe3 aHAAU3 PHIHOYHBIX BO3MOKHOCTEI.

1. Pasdenenue pwirounvix cechennios Ha «y# € OCBOCHHEIEY» U «HE

OCBOCHHEI € HHKEM.

Hanpumep, BoIBeA€HHE HA PBHIHOK TOBapa C KAYECTBEHHO HO-
BBIMH CBOMCTBAMU aBTOMATHYIECKH (DOPMHUPYET IIOA HEI'O HOBBIH
PBIHOK 32 CYET COKPAIIEHHUSA Y2KE HMEFOIIETOCs] PhIHKA KOHKYPCH-
TOB U IIOTEHITUAABHBIX ITOTPEOHTEAEH X TOBAPOB.

2. Pasdenenue «yore ocsoermsrxy puirounsix 603moxncHocrel IO CTEIIEHH

HX OCBOCHHOCTH.

Peur naer 06 MCIOAB30BAaHUU IIPOAABIIOM COOCTBEHHBIX KOH-
KYPEHTHBIX IIPEHMYIIECTB (IIEH, METOAOB IIPOAAK M ITPOABHIAKE-
HHA) IO OTHOIIEHHUIO K AHAAOTHYHBIM ITAPAMETPAM ACHCTBYIO-
INUX HA PBIHKE KOHKYPEHTOB.

3. Berdesenue «moaesHOroy u «bOECIIOAE3HOIO» OIIBITA DbiHOUHOl

DeanmensHocmIy KoHKypernnos (bendmaprurc).

B caywae mcroapsoBaHus OeHYMApPKHUHIA BO3MOMKHO BEIACAC-
HHE AHAEPa (AMACPOB) PBIHKA, YCIIEIIHBIA OIBIT KOTOPOTO OYAET
0000ImIaTbC, AHAAUZHPOBATBCA U HCIIOAB30BATBCA AAA ITOCAE-
AYIOIIIETO BOCIIPOU3BEACHHH.

IV. CermenTupoBanne mocraBmmKoB. [locrasiuku ompeae-
AAIOT 0a30BYIO COCTABAAIOINYIO PBIHOYHOH ACATEABHOCTH — H3-
Aepxxm. Ha HuX MapkeTHHIOBas AGATEABHOCTh PACHPOCTPAHACTCA
B TOI 7K€ MEpe, YTO M HA APYIUX YIACTHHKOB MAPKETHHIOBOH CPEABI
npeAnpuATHa. ABE CTOPOHBI OAHOH MEAAAU: MOKHO IIOAYYATH IIPU-
OBIAB 32 CYET YBEAHYCHHUA IIPOAAKH TOBAPa, 4 MOXKHO — 3a CUET
3KOHOMHHI Ha COBOKYITHBIX H3ACPKKAX.
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B arom cmBICAE CcermeHTAIIMA ITOCTABIIUKOB HAIIOMHHAET CEI-
MEHTAITHIO KOHTPAI€HTOB:

1. PaszaeAeHmE IOCTABIINKOB 170 KPATEPHFO 32BHCHMOCTH Ha TEX,
C KEM IIPEATIPHATHE BBIHYKACHO B3aHMOAEHCTBOBATD, M TEX, KTO
BBIHY’KACH B3aHMOACHCTBOBATD C IIPEAIIPHATHEM.

TTpumep. 3axyrkn y mOCTABIIHIKA COCTABASIOT 3HAYUTEABHYIO AOAFO
€ro IPOAAK, ITO AACT IIPEAIIPUATHIO BO3MOMKHOCTH BBITOPIO-
BBEIBATH BBITOAHBIE YCAOBHSA ITOCTAaBOK. MAm Ha0OOpOT, AOAA 3a-
KYIIOK IIPEATIPHATHA HE3HAYUTEABHA AAA ITOCTABIIIUKA, 4 PABHO-
3HAYHBIX AABTEPHATHB Yy 3aKa3dyWKa He cyriectsyer. B atom
CAyYae ITOCTaBINUK AUKTYET YCAOBHUSA IIOCTABOK.

2. PasaeAeHne IIOCTaBIIIUKOB ITO YCAOBHAM ITOCTABOK B 32BUCH-
MOCTH OT YAAAEHHOCTH, CPOYHOCTH KOHTPAKTOB, pa3Mepa I10CTa-
BOK, CEPBHCA 1 T. A.

ITpumep. TlocraBImuKn HAXOAATCA HA PA3HOM YAAACHHH OT IIPEA-
IPUATHA U ITOCTABAAIOT CBOIO IIPOAYKIIMIO HA Pa3AHMYIHBIX
yCAOBHAX. 3aAa¥a MapPKETOAOra — BEIOPATH OITHMAABHBIN Ba-
puaHT. JTa ACATEAPHOCTh OTHOCHTCA K chepe MAPKETHHIOBOIT
AOTHICTHKH.

TpaAUIIIOHHO B POCCHICKON XO3fAMCTBEHHOH IpaKTHKE (PYHK-
s BEIOOPA ITOCTABIIIMKOB ACKHT Ha CAYKOE CHAOKCHUSA IIPEAIIPHU-
Aaruil. PazaeAcHHE ITOAHOMOYHE MEKAY CAYKOOH MapKeTHHIa U
CAYKOOI CHAOKEHUA ITOBBIIIAET SKOHOMUYECKYIO 3(P(PEKTUBHOCTD
3aKyIIOK 32 CYCT HEBO3MOMKHOCTH «OTKATOBY», KOIAA OAHA CAyxKOa
BEIOMPAET ITAPTHEPOB, a APyrasd C HUMHU B3auMoAchcTByeT. Ocoben-
HO 3TO aKTYaABHO AAfA KPYITHBEIX IIPEAITPHATHH.

Heckoapko mporre oOCTOUT ACAO NIPU CETMEHTALHH PEIHKA
TOBapOB IpOH3BOACTBEHHOIO HA3HAYEHHA. 3ACCh BHIACACHIC
CEIMEHTOB IIPOU3BOAHUTCS 110 KPHUTEPHAM MACIITAOOB ACATEABHOCTH,
reorpau9IecKkoro IMOAOKEHHA, OTPACACBOH IIPHUHAAACKHOCTH HAT
II0 XapaKTepy AEATEABHOCTH (IIPOHM3BOAUTEAD, HMIIOPTEP, 0Opabda-
TBIBAOITIEE IIPEAITPHUATHE H AP.).

ITommmo IPHUBEAECHHOIO BBIIIE MOTYT OBITb M MHBIE TOAXOABI K
IIPOBEACHUIO CerMeHTAIuu pbiHKa. Hampumep, BosmoxkHa IreacHa-
HPaBACHHAA CETMEHTAITUA B COOTBETCTBUH C TPEOOBAHHAMH PYKO-
BOACTBA IPEAIPHUATHA (HMETh AEAO TOABKO C IIPOH3BOAUTEAAMU
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OOOPYAOBAHHA HMAH C OITOBBIMU HOTpeOHTEAAMH H T. A.). OAHAKO
CyOBEKTUBU3M IIPU IPUHATUN PEIICHUH HEH30EKHO YBEAMYHUBACT
KOAHYECTBO COBEPIITAEMBIX OIITHOOK M BEAET K 3aCTOIO H yTPATE PHI-
HOYHOU AOAM.

Apyro#i BapuanT: CerMeHTAIINA MOXKET IIPOBOAUTBCA HA OCHOBE
AHAAH3A IIPOIIAOH AEATEABHOCTH AAf OIIPEACACHHA CEIMECHTOB, B
KOTOPBIX YA2AOCh AOCTHYb MAaKCHMAABHOHI IPUOBIAL (OOBEMOB
IIPOAQK U T. I1.). DTO TaK HA3BIBAEMBI PETPOCIHEKTHBHEIH AHAAH3,
OCHOBAHHBII HA COITOCTABACHHH ITOKA3aTEAEH ITPOIIABIX ITPOAAK.
Ero raaBHBIT HEAOCTATOK — OTKA3 OT aHAAHM3a ITOTECHIIHAABHBIX PHI-
HOYHBIX BO3MOKHOCTEH. TaKTHYECKH PETPOCIICKTUBHBEIN AHAAH3 —
OBICTPBIN 1 OE30TKA3HBII METOA. CTPaTErmYecKH TaKOH IIOAXOA pa-
HO HAH IIO3AHO TAK/KE BEACT K yTPATe PhIHKA.

OcHOBHEIE TapaMETPE CEIMEHTAIIHH DEIHKA!

® AKTYaABHOCTD U30PAHHOIO CEIMEHTA;

¢ KAYECTBEHHBIC IIAPAMETPHl CEIMEHTAa (PBIHOYHAS HHUIINA, EM-
KOCTB);

¢ KOHKYPEHTOCIIOCOOHOCTh TOBapa B M30PAaHHOM CEerMeHTe (3a-
BOCBAHHBIC ITO3UIINN, HTMHAK);

® CAOKHOCTB OCBOEHUS H30PAHHOI'O CETMEHTA;

¢ KOAHYCCTBCHHBIC ITOKA3ATEAN IIPOAAK B CEIMEHTE (IIPHOBIAB-
HOCTb U 3aTPATHOCTB);

® IIEPCIIEKTUBHOCTD U30PAHHOTO CEIMEHTA U T. A.

Pasmep 1eAeBOrO phIHKA, 3aHIMAEMOIO B PE3YABTATE YCIICIITHOM
CEIMEHTAIINH, ABASACTCA BAKHEHIINM ITOKA3aTEAEM MApPKETHHIOBOM
AesreApHOCTH. OOBIYHO POCT 3aHUMAEMOH AOAN peiHKa Ha 10% co-
IIPOBOKAAETCA YBEAUYECHHEM CPEAHEH HOPMBI IpHOBIAK Ha 4—5%.
Bmecte ¢ TeM AAfl pa3HBIX OTpacA€H 3KOHOMHKH BAHAHHE PBHIHOY-
HOI AOAHM Ha COBOKYIIHYIO IIPHOBIAB Takke pasamdHO. B cpeanem
Ha PBIHKAX C HEOOABIINM KOAHMYECTBOM KOHKYPEHTOB PEHTAOCAB-
HOCTb KOMMEPYECKOH AEATEABHOCTH AHAEpOB pbrHKa Ha 20-30%
BBIIIIE, YEM ayTCAHACPOB.

Onenka 3¢ @EeKTUBHOCTH CEIMEHTUPOBAHUA PBIHKA U
AAAIITAIINH K HEMY CHCTEMBI COBITA IIPOAYKIIHH IIPOU3BOAUTCA ITy-
TEM aHAAH3a CTPYKTYPHI IIPOAAK.
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TyT BO3MOKHBI ABA BAPHUAHTA.

Bappanr 1. ArasAn3s cIpyKTypE OpOAaN IO CerMeHTAM. Ta-
KOH ITOAXOA MOKET IIPUMEHATHCSH, KOTAA PEYb HACT O IIPOABHKCHUN
HA OAHOM LIEACBOM PBIHKE. DD PEKTUBHOCTD CEIMEHTHPOBAHUSA OY-
ACT HH3Kaf, €CAH OOBEM IIPOAAKH IIPOAYKTA HA IIEACBOM PBIHKE HE
COOTBETCTBYET 3aITAAHHPOBAHHEIM I1apaMeTpaM. Ecan e maaHoOBBIE
ITOKA3aTEAH AOCTUTHYTBI HAH ITPEBBIINICHBI, 3HAYNUT, CETMEHTBI PHIH-
Ka OIIPEAEAEHBI BEPHO U BCE B IIOPSAKE.

Hamprmvep, mocae II€A€BOrO MHMO3HIIHOHHPOBAHUA TOBApa Ha
OIIPEACACHHYIO KATETOPHIO IOTPEOUTEACH ITAAHUPOBAAU 3AHATD HE
menee 60% peIHKa, a 3aHAAN TOABKO 35%. DTO O3HAYaeT, YTO Cer-
MEHTHPOBAHHE OBIAO IIPOBEACHO HEI(P(@EKTUBHO, U HYKHO KOPPEK-
THPOBATh MAPKCTUHTOBYIO IIOAUTHKY.

Bapparr 2. Obmml aHaAm3 CIPYKTYPEH IPOAax. Takoi
ITOAXOA MOJKET IIPUMEHATBCA, KOIAA PEYb HAET O BBIXOAE C OOAB-
IIIIM ACCOPTUMEHTOM TOBAPOB HA HOBBIH PBIHOK. D(PPHEKTUBHOCTD
CEIMEHTHPOBAHUA OYAET HU3KAf, €CAU CTPYKTYpa IPOAAK Ha BCEM
PBIHKE HE COOTBETCTBYET 3aIIAAHHPOBAHHBIM ITAPAMETPAM.

Hanpumep, mocae BEIXOAQ HA HOBBEII PEIHOK C DOABIIIIM aCCOP-
THMEHTOM TOBAPOB OTKAOHEHHSA IO ITOKA32aTEAAM IIPOAAK COCTABH-
Au 6oaee 15% maaHOBBIX. ['Ae-TO MOKeT OBITH 3HAYEHHE OOABIIIE
3aIIAQHHPOBAHHOIO, 4 TAC-TO MCHBIIIE, HO HE TAK, KAK OKHAAAOCE.
DTO 03HAYAET, YTO AHOO HEBEPHO OIIPEACACHBI CETMEHTHI PBIHKA,
AHOO HEBEPHO OBIAA OIIPEACACHA HX EMKOCTb.

AHaAU3 PBIHKA M €rO CEIMCHTHPOBAHHUCE IIPHU3BAHBI OIIPCACAUTD
METOABI BO3ACHCTBHA HA CIPOC U ITOTCHIIMAABHBIH OODBEM IIPOAAK
TOBApPa 9YEPE3 MOTHBBI YYACTHHKOB PBIHKA M HX ITOKYIIATCABHYIO
(IIporycKHYIO) cHOCOOHOCTh. HCAM ITOAyYEHHBIE BBIBOABI HE ITOA-
TBEPIKAAIOTCA CTPYKTYPOU ITOCACAYIOIIUX IIPOAAIK, 3HATHUT, BEIBOABI
HEBEPHBIE I MAPKETOAOTOB HY’KHO YBOABHATB.

Anaams o cerMeHTAIHA PEIHKA — 3TO 6230B3aA 94CTH MAPKE-
THHITOBOH ACATEABHOCTH, €€ BHYTPCHHAA COCTABAAFOINAA, HE
MEHEE BaXKHAaA, 9YEM HEIOCPEACTBEHHOE IIPOABHX EHHE TOB2-
POB. YMEHHE CAMOCTOSTEABHO aHAAU3UPOBATH PHIHOYHBIE BO3MOMK-
HOCTH U CEIMEHTHPOBATH PBIHKM ABASETCA IIEPBBIM IIPU3HAKOM
KBAAHDUIIIPOBAHHOIO MAaPKETOAOra. bBe3 3Toro yMeHus Aake Impu-
MEHEHUE KOMIIAEKCA MAPKETUHIA CTAHOBHTCA OECIIOAE3HBIM.
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Oprasmsamma mapkerumHra. OpraHu3alliOHHO YIIPaBACHUE
MapKETHHTOBOH AEATEABHOCTBIO HEPA3PHIBHO CBA3AHO C CEIMEHTA-
nueir peika. CHavaAa B PE3YABTATE CETMEHTAIIMN BBIACASFOTCH
IIPUOPHUTETEl MAPKETHHIOBOH ACATEABHOCTH, a 3aTEM HMCXOAA U3
3TUX IIPHOPHUTETOB PACIIPEACAAIOTCA OOA3AHHOCTU M IOAHOMOYHUSA
MEIKAY COTPYAHHUKAMHE CAYKOBI MapkeTHHra. B 3aBucumoctn or cre-
nuHUKH TOTPEOUTEABCKOTO CIPOCA, CIIENU(HUKH PBIHKA H €r0 TO-
BAPHBIX OCOOEHHOCTEH ACATEABHOCTb CAYKOBI MAPKETHHIA MOKET
CTPOUTHCA HA PA3AHMIHBIX IIPUHIIAIIAX.

D yHKI[THOHAAbHEIH IPHHITHIT — KOTAQ KQKABIH COTPYAHHK OT-
BEYACT 32 BBIIOAHEHHE 3aKPEIACHHBIX 32 HUM (DYHKIIUI MapKETUH-
ra. Harmpumep, OAMH MapKeTOAOI OTBEYAET 3a PEKAAMY, APYTOH — 3a
IIPOIIATAHAY, TPETHI — 32 AaHAAU3 IPOAAK H T. A. Mcrmoapsyercs nmpu
TOProBA€ YHU(DUIIMPOBAHHBIME TOBAPAMH MaCCOBOro crpoca. Mu-
HYC: HEAOCTATOYHBIN yYe€T OCOOEHHOCTEH TEpPUTOPHUI, TOBAPOB,
nHPPACTPYKTYPHI COBITA U TIOTPEOMTEACH.

ITpoAyKTOBEIH HPHHITHIT — KOTAA KAKABIH COTPYAHHK OTBEYa-
€T 32 IPOABIKCHHE 3aKPEIIACHHBIX 32 HHUM TOBAPHBIX IPYIIIL
Hamprmep, OAMH MapKeTOAOI OTBEYaeT 32 ITPOABHAKECHHE MOAOY-
HBIX IIPOAYKTOB, APYIOH — MACHBIX, TPETHH — XA€OOOYAOUHBIX H3-
AeAmii 1 T. A. Mlcrmoawsyercst B yCAOBHAX CYIIIECTBEHHBIX PA3AHYNN B
XpAaHEHUH, NPUMEHEHUN N IIPOAAKH HOMEHKAATYPBI IIPOAYKITHM.
MuHyc: HEAOCTATOUHBIN y4eT OCOOEHHOCTEN TeppuToprun, HHMpPa-
CTPYKTYPHI COBITA U IOTPEOUTEACH, AYOAHPOBAHIE (DYHKITHI.

Teppraropras HEIH OPpAHITAIT — KOTAA KAKABIH COTPYAHHK OT-
BEYaeT 32 IIPOABHIKEHIE TOBAPOB Ha 3aKPEIACHHOM 32 HHUM TEPpH-
topuu. Hanprumep, OAMH MapKeTOAOr OTBEYaeT 32 IIPOABM/KEHUE B
0OAACTHOM IIEHTPE, APYTOI — B CEABCKHX PaliOHAX, TPETHI — 32 pa-
00Ty C MHOTOPOAHUMH KAHEHTAMH. VIcmoawsyercs B yCAOBHAX Cy-
IECTBEHHEIX TEPPUTOPHAABHBIX PAa3SAHYUN IIPH  IIPOABHAKCHHHI
HIpOAyKInH. MHHYyC: HEAOCTATOUHBIN y4€T OCOOEHHOCTEH aCCOPTHU-
MeHTa, HH(PACTPYKTYphl COBITA M IOTPEOMTEACH, AYOAHpPOBaHIE
dpyHKITHIIL.

IToTpebureAs CkHE IPHHITHIT — KOTAA KAKABIH COTPYAHUK OT-
BEYAET 32 IPOABHKECHHE TOBAPOB, OPHEHTHPOBAHHBIX HAa 3aKpell-
ACHHBIE 32 HUM Kateropuu rorpedbureaeri. Harpumep, oans mapxe-

112
BepHyTbCs B kaTanor y4e6HUKoB
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml



Y3HalTe CTOMMOCTb HanUCaHWs Ha 3aka3 CTyAeHYECKUX U acnMpaHTCckux paboTt
http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

TOAOT OTBEYACT 32 ACTCKHE TOBAPBI, ADYTON — 32 TOBAPHI AASl JKCH-

IMUH, TPETHH — AAA MyXKYHH H T. A. Mcrmoassyerca B ycaoBmAX

CYIIIECTBEHHBIX AEMOTPAPUYUECKUX PAaSAHYIUI MEKAY IIEACBBIMU

ayAuropuAMH moTpedbureseii. MuHyC: HEAOCTATOYHBIH y4€T TEppU-

TOPHAABHBIX OCOOEHHOCTEH PBIHKA, HH(MPACTPYKTYPHI COBITA U aC-

COPTHUMEHTA, AYOAHPOBaHUE (DYHKIINN.

HHgbpzcjpszypHHﬁ HOPHHITAIT — KOTAA KKABIH COTPYAHHUK
OTBEYACT 32 IIPOABIKEHHE TOBAPOB UEPE3 3aKPEIIACHHBIEC 32 HUM
KaHAABI CObITa. Hamprmep, 0OAMH MapKeTOAOT OTBEYACT 32 IPOABU-
’KEHHE TOBAPOB OIITOBHKAM, APYIOIl pabOTaeT C TOPrOBBHIMHU CETAMH,
TpeTnii — ¢ MeAkor posuuned. Vcmoawsyerca B ycAOBHAX, KOTAQ
OCODOEHHOCTH KaHAAOB COBITA ABAAIOTCA OIIPEACASIOIIIMI, 4 UX IIC-
AEBBIE AYAUTOPHH He Itepecekarorca. Munyc: cAabbIi yaer ocoOeH-
HOCTEH aCCOPTUMEHTA, TEPPUTOPHH H IOTPeOUTEAECH, AYOAHpPOBa-
Hue (PYHKITHI.

IleHOBOH mpAHIOHII— KOTAA KaXKABIH COTPYAHHK OTBEYACT 32
IIPOABIDKCHIIE TOBAPOB B 3aKPEIIACHHEIX 32 HUM IICHOBBIX KATCTOPH-
ax. Hamrpumep, OAMH MapKeTOAOr OTBEYAET 3a IIPOABIKCHIE SAHT-
HBIX TOBapPOB, APYIOl paboOTaeT C AEIIEeBBIMU TOBapamu u T. 11. Mc-
ITOAB3YETCSl B YCAOBHAX, KOTAA METOABI IIPOABIKECHUSA IIPOAYKITHH
OIIPEACAAIOTCA YPOBHEM IIeH TOBapoB. MuHyc: AyOAmpoBaHme
pyHKIMIT MapKETHHT2, Y30CTh ACCOPTHMEHTA M IIEAEBBIX CETMEHTOB
PBIHKA.

DTO HE OKOHYATEABHBII II€PEYEHb, MOIYT OBITh H MHBIC BAPHAH-
Tel. B AroOOM cAy9ae rpaMOTHO IPOBEACHHBIN MapKETHHIOBBIIA
AHAAHM3 M CETMEHTAITHA PBIHKA MOTYT HE TOABKO IIOBBICHTE ITPHOBIAD
1 OOBEMBI IIPOAAIK, HO U CYILIECTBEHHO COKPATHTh HeaP(PEKTHBHbIE
MApPKETHHTOBBIC 3aTPATHL. B yCAOBHAX AOKPH3HUCHOIO OYPHOIO poCTa
TOTPEOACHHA HEPEAKO BO3HHKAAA HAAIO3UA, 9TO MAPKETHHIOBBII
AHAAHM3 M CETMCHTHPOBAHHIC PBHIHKA MCHEE 3HAYNMBI, 9YEM IIPOMOAK-
LAY U PEKAAMHASA ACATEABHOCTb.

IIpumep. Bece XopoIto MOMHAT KAMITAHUIO 110 IIPOABHKEHHIO YCAYT
coroBoro omeparopa «MTC» HECKOABKO AeT Ha3aA, KOTAQ
OTPOMHBIE CPEACTBA OBIAK OPOIIIEHBI Ha IEPEIIO3UITHOHHPO-
BaHHE OpeHAA. DTH 3aTPATBl ACTAH B BHAC 3aBBIIIICHHBIX Ta-
pudoB Ha IIAEYHM PAAOBBIX ITOTPEOHTEACH, YaCTh KOTOPBIX
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IIEPEKAIOYHAACH HA YCAYTH OOAEE ACIIEBBIX OIIEPATOPOB CBA-
su. B pesyaprarte 3HauMTEABHAA YACTH KAHEHTYPBI OBIAQ (I1O-
AapeHa» DOAee SIKOHOMHUYHBIM KOHKypeHTaM — «MeradoHy» u
«TELE2».

XoT4, Ka3aA0Ch OBI, Y€ro mporre OBIAO ObI CErMEHTHPOBATH I10-
TpeOnTEACH IO MOTHBAM IIPHOOPETEHHA YCAYI COTOBON CBA3H U
BBIABHTDH, YTO TAABHBIM IIAPAMETPOM IIPH TAKOM BBIOOPE ABASACTCH
LICHA YCAYIW, 2 HE CO3HAHHE IIPHYACTHOCTH K «IHIHOMY» OPCHAY.
AeHbrr, OECCMBICAGHHO IIOTPAadEHHBIC HA ITOA320BITYIO yiKE pe-
KAAMHYIO KaMITAHUIO, MOKHO OBIAO OBI IIEPEAATH KAUEHTAM B BHAC
CHIDKEHUA TapU(OB HAH CKHAOK. UYTO, KCTATH, HEMEAACHHO H CAC-
AAAM KOHKYPEHTEI, ITEPEITO3UIIMOHUPOBAB CBOU YCAYIU B HH3IITHI
(1 caMBIif DOABIIION) ITIEHOBOI CEIMEHT IHOTPEOUTEABCKOTO PHIHKA.

Ceroans o710 yixe B mpormaom. Komirarmm, He yACASBIIIHE AOAK-
HOTO BHUMAHHA CETMCHTAIIMH U CACAABIIINE CTABKY HA HABA3BIBAHIC
ITIOTPEOUTEAIM COOCTBEHHOIO IIPEACTABACHHA O TOBApPE, OOABIIIE
BCEIO ITOCTPAAAAM OT COKPAIIEHHUSA ITAATEKECIIOCOOHOTO CIIPOCa.
DKOHOMHYECKHH KPHU3HC 3aCTABASCT AQJKE CAMBIX HEOKOHOMHBIX I10-
TpeOHTEACH BCIIOMHHATh O IPHOPHTETE HACYIIHBIX IIOTPEOHOCTEH,
a IIPOAABIIOB — OOBEKTUBHO IIPOCYUTHIBATH IIPUHUMAEMBIC MapKe-
THHTOBBIC PEIIICHU.
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Bompocer AAs CAMOKOHTPOASA K TAaBE 8

. Iouemy cermenTaIIuA IOKyIIATEACH ITO ITOTpeOHOCTAM a3 DeK-

THUBHEE, YEM CETMCHTALIUA IO ACMOTPA(PUYICCKAM HAH IICHXO-
rpadUIECKIM IIPU3HAKAM?

. CermeHTHpPYHTE IPOU3BOABHBIN HOTPEOUTEABCKUI PBIHOK ITO

KaKOMy—AI/I6O KpI/ITCpI/IIO. OHpCACAI/ITe OCODEHHOCTHU KOHKY-
pCHTHOFO IIOBECACHUA 1 ITOTCHITHAA HpOAa)K €ro y9aCTHHKOB.

. ITogeMy cyOBEKTHBHBIH ITOAXOA K CETMEHTAITMH PBIHKA BEACT K

COKPAIIIEHUIO PBHIHOYHOI AOAW IIPEAITPUATHA HA PHIHKE?

. Ilogemy rocyaapcTBeHHBIE, MYHHIIHITAABHBIE M OOIIECTBEHHEIE

OPTaHHU3AIMH HE ABAAIOTCSH PHIHOYHBIMI CYOBEKTAMH, 4 UX ACA-
TEABHOCTb Ha PBIHKE HE MOKET HOCHTH AUQEdEepeHInpOoBaH-
HBIA XapakTep?

. HPHBCAHTC HpI/IMCp pCTpOCHCKTI/IBHOFO AHAAM3a MapKCTI/IHFO—

BOI ACATEABHOCTH TaK, KaK BBI €TI0 cebe HpeACTaBAHeTC.

. Uem paSAI/I"IaIOTCH IIOAXOABI K HOCTpOCHI/IIO OpraHI/ISQ.LII/IOHHbIX

CXEM YHpaBACHI/IH B MEHECAKMECHTE U MapKCTI/IHre?

. Kakoit cakrop Oyaer permarorum mpu BIOOpPE IPHUHITUIIA Op-

TaHU3AIMUH MAPKCTHHL ar

. Ha mpumepax mosicaure BoickassBanme [1. Apykepa: «Ecam

CI)I/IpMa HC CCIMCHTHPYCT PBIHOK, TO PBIHOK CCIMCHTHPYCT

pupmy».

. HO"ICMY BBIACAAECMBIC CETMEHTEI HOTpC6I/ITCAI)CKOFO pI)IHKa pac—

CMATPHUBAIOTCA B MAPKETHHIE Kak OOOCOOACHHBIE IIEAECBEIC
AyAHTOPHHI?

3adeM IIOMHMO IOTPEOHTEAEH B MAPKETHHIE CErMEHTHPYIOT
TaKKe KOHTPATCHTOB, IIOCTABIIIUKOB M KOHKYPEHTOB?

Yem orTAHYaeTCA CEIMEHTHPOBAHHE PBIHKA ITOTPEOHMTEABCKUX
TOBAPOB OT PBIHKA IIPOMBIIIIACHHOIO OOOPYAOBAHUA?

[Touemy mpuMeHEHHE KOMIIAGKCA MApKETHHIA O€3 IIPEABapH-
TEABHOTO aHAAM3a U CEIMCHTHPOBAHHA PHIHKA B OOABIIIIHCTBE
CAYYaeB HE IIPUHOCHT PE3YABTATA?

Kakoll mpuHIHI OpraHU3anuy MapKETHHIA HAHOOAEE IIpHME-
HUM IIPA TOPIOBAE IIPEAMETAMH AHTHKBApHATA (HAIIPHMEP,
KPYITHBII ayKIIHOHHBIM AOM) H ITOYEMYy?
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14. Kax mpoAaBIIaMH OIPEAEAAETCA aKTYaAbHOCTb U ITEPCIIEKTHB-
HOCTD BEIAGAAIEMBIX CETMEHTOB ITOTPEOUTEABCKOIO PHIHKA?

15. Ilouemy OTHOIIIEHHE ITOTEHIIMAABHBIX ITOTPEOUTEACH K IIPEA-
AAraéMOMY TOBAPY — TAABHBIH KPHTEPUH IIPU CErMEHTAIIUN
pBIHKa?

16. Kax ocyrmecTBAfieTCsl CEIMEHTAIIUA ITOTPEOUTEABCKOTO PBIHKA
HA YPOBHE PO3HHUYIHOH TOPTOBAU?
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T'raBa 9.
AHAANM3 1 KOHTPOAb MAPKETHUHTA

Ananus mapremurea. Kowmpoas mapremunca. Arnaaus peirounoi xors-
ronknypet. Ananus mapxemunzosoi noaunuxy. 2Kusnennviti yuxa mosapa u
ompacau. Cmadus ewi6ederius mosapa ta puirok. Cmadus pocma. Cmadus
speaocmu. Cmadus cnada. Konmpons cowtmoson desmenvrocn. Komnmpoas
MapKemuHz08u1x 3ampant.

Anarns 9PEKTUBHOCTH MAPKETUHIA IIPOU3BOAUTCA HA OCHOBE
OOBEKTHUBHBIX ITOKA3ATCACH XO3AMCTBEHHON AEATCABHOCTH IIPCA-
IIPUATHSA HAa PBIHKE 324 HUCCACAYEMBINH 1epuoA. OH ITOApasymeBacT
ABA OTANA: 2HAAH3 3QPQPEKTHBHOCTH MAPKETHHTOBOH ACATECAB-
HOCTH B IEAOM H aHAAH3 3QPQEKTHBHOCTH MAPKETHHIOBEIX
MEPOIIPpHATHH.

Oran I. AHaAN3 MapKETHHIOBOM A€ATEABHOCTH B IIEAOM.

Arobas MapKETHHIOBas KAMIIAHUSA BTOPHYHA IIO OTHOIICHHIO K
perHOYHOMY cirpocy. CIpoc Ha PBIHKE YAOBACTBOPACTCA B KOHKY-
PEHTHBIX YCAOBHAX, IIOITOMY OECITOAE3HO aHAAMSHPOBATH ITOKA3aTe-
AW pabOTBI IPEALIPHUATAA B OTPHIBE OT IIOKA3aTEACH BCETO PBIHKA.
Hampumep, yseamdenne mpopax Ha 10% — HEIIAOXOHM IOKa3aTeAb,
HO €CAM B IIEAOM IPOAQKH Ha phIHKE BeIpocAn Ha 20% — 3TO 1TAOXO.
Van naoboport, masenue mpoaax npeanpuaras Ha 10% — orAnmdaHbil
ITOKA32TEAD, €CAH B IIEAOM IIPOAQKH Ha PhIHKE yrraan Ha 20%.

Anaans 3pHEeKTUBHOCTH MAPKETHHIOBOI ACATEABHOCTU MOMKHO
IIPOBOANTH KaK B CTATHKE (IIOAOKECHIE HA TEKYIIIUN MOMEHT), TAK U
B AmHAMAKE (M3MEHECHHE TTOKa3aTeACH BO BpeMeHH). I'aaBHOE ycao-
BUC: 2HAAH3 3Q@DEKTHBHOCTH MAPKETHHIOBOH AEATEAbHOCTH
HE AOMKCECH IPOBOAHTBCA BHE y9E€T4 PEIHOTHOH KOHBIOHKTY-
pEr. HykHO HOMHUTD O KAPAMHAABHOM OTAMYUU MAPKETHHIA OT
MEHCAKMEHTA: MAPKETHHT HMECT ACAO HE CTOABKO C yIIPaBAC-
HHEM HOPEAIPHATHEM (BHYIPEHHEH CPEAOH), CKOABKO C HIpO-
ABIN CHHEM MPOAYKITHH HA PR HOK (BHEITHEH CDEAOH).

1. AgaAu3 prrHOYHOH KOHBFOHKTYPEI. PBIHOK Kak OTpaKeHHE
ITAATEKECIIOCOOHOTO ITOTPEOUTEABCKOTO CIIPOCA IIPAKTIICCKH BCEIAA
CTAOMACH OTHOCHTEABHO ITOAOKCHUS KAKAOIO H3 €IO YIACTHHKOB.
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Ecan y OAHOI'O M3 HHX ((BApyI'» yMCHbLHI/IAI/ICb AN yBCAI/IqI/IAI/ICB
IIPOAQKHM, TO 3TO IPOM3OIIAO HE IIPOCTO TaK, 2 33 CYET APYTHX
YYIACTHUKOB PBIHKA.

Aaixe ecAr y OAHOIO YYACTHUKA PBIHKA IIPOAQKH MEHAOTCA, 4 ¥
APYTHX OCTAIOTCH HEM3MEHHBIMHU, TO H 3AECh U3MECHEHUSA ITPOHUCXO-
AAT 32 CYET YYACTHHKOB ITyCTh HE 3TOrO, HO APYIMX CMEKHBIX TO-
BapHBIX PBHKOB. Hamprmep, mmocae MacCHpOBaHHON pPEKAAMHOM
KAMIIAHUH Ha TEACBUACHUN YBEAMYHBAIOTCA IIPOAQKH HAITHTKA
«Sprite», a IIPOAQKU APYIHX aHAAOTMYHBEIX HAITUTKOB OCTAIOTCA Ha
IIPEKHEM YPOBHE. DTO 3HAYHUT, YTO ITOTPEOUTEAN ITOKYIIAIOT MEHb-
IIIe TOBAPOB-CYOCTHTYTOB (3aAMEHUTEACH): IIMBA, COKOB HAM MITHE-
PAABHOM BOABI.

[TponcxoanuT cMerneHue MIOTPEOUTEABCKOTO CIIPOCA OT OAHHX
TOBAPOB K APYTHM, AYYIIE YAOBAECTBOPAFOIIUM ITOTPEOHOCTH ITOKY-
mmareAeii. B AroboM caydae KOAHYECTBO HOTPEOAAEMON YEAOBEKOM
KUAKOCTH OIPAHIYIHBACTCHA €r0 (PU3HOAOIMYECKUMH IIOTPEOHOCTS-
MU BHE 3aBUCUMOCTH OT MAPKETHHIOBBIX YCHAHIL.

Aake ecAH 110 KaKOH-TO IIPUYHUHE HA PBIHKE (POPMHUPYETCA A7KHU-
otaxHBINA cupoc (kak B 2000 . Ha COAB), TO U TYT YBEAUYEHHUE IIPO-
AQK CETOAHA HEM3DEKHO BEACT K CHIDKECHHUIO ITpoAax 3aBrpa. Mc-
KAFOYCHHEM MOKET CTaTh ITAACHHE CIPOCa N3-32 H3MCHCHHSA
MaKPOIKOHOMHYECKOH CHTyaIluu (HAIIpUMEpP, HBIHEITHINA KPH3HC).
Ho u Tyr Amb0O IpOAQKH ITAAAFOT Ha BCEM PBIHKE B IIEAOM, AHOO
IIPOAQKU ITAAAFOT HA OTAEABHBIX YETKO BBIPAKECHHBIX CEIMEHTAX
pBIHKa (HAIIpEMEp, ITAAAET CIIPOC Ha 3AHTHBIE TOBApHl). EMKOCTB
PBIHKA MEHACTCA AAA BCEX OAHOBPEMEHHO U OECIIOBOPOTHO.

I'AaBHOE TIpaBHAO: 3¢(DPEKTHBHOCTS MAPKETHHIZ OIPEACAA-
€TCA CHAYaAa yCAOBHAMH IOTPEOHTEABCKOrO CHOpOCa H DEHI-
HOYHOH KOHKYPECHIHH, 2 VK€ 32TEM — XAPAKTEPOM MAPKETHH-
roBarx Meponpmarmd. IlostomMy 1epBBIM 3TalloM aHAAHM3A
3 PEKTUBHOCTH MAPKETHHIA ABAACTCA AaHAAU3 YCAOBHI PHIHOYHOMN
CPEABL, 4 Y/KE 3aTEM MOXKHO aHAAU3ZUPOBATH 9(PHEKTUBHOCTD IIPOBE-
ACHHDBIX MapKCTHHFOBBIX MCPOHPI/IHTHI;‘I.

2. AaaAm3 MApKeTHHIOBOH MOAHTHEKH. MapKeTHHIOBAsA TIOAH-
THKA IPEAIPUATHA ABAACTCA €ro PEAKIIUEH Ha COCTOAHUE PBIHOY-
HOM KOHBIOHKTYPHEL. [loaromy orpomHOe 3HAUYEeHHE HMEET 3AECh
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BpPEMEHHOI (DAaKTOP, HEPA3PHIBHO CBA3AHHBIN C IIOHATHECM JKH3-
HEHHOI'O IJHKA4. Bce BUABI TOBapOB, TEXHOAOTHH U YCAYTI HMEIOT
CBOH KM3HEHHBIM ITHKA. PhIHOYHAA cuTyarus TpeOyeT KOppeKTHu-
POBKU CTPAaTEINN U TAKTUKU MAPKETHHIA HA KAKAOH CTAAUU Pa3BU-
THSA )KI3HEHHOTO IIMKAA TOBAPA.

OOBIMHO PA3ANYAIOT KU3HEHHBIA IIUKA TOBAPA, IIPEAIIPUATHA U
OTPAacAH B IIEAOM. B Teopum MapkeTHHra )KU3HEHHBIA IIHKA OTpac-
AH  ABASIETCA CYMMOH KM3HEHHBIX ITHKAOB TOBAPOB-aHAAOIOB.
VCAOBHO OH CTPOHTCA IyTEM HAAOMKEHUA APYT Ha APyra rpad>HKOB
KU3HEHHOI'O ITMKAQ BBITYCKAEMBIX OTPACABIO TOBapOB. OCHOBHOIT
KPHTEPUH IIPU OIPEACACHUH CTAAUH KH3HEHHOIO IIUKAA — CTCIICHb
COOTBETCTBUA OOBEKTA (TOBApa, (PUPMBI MAH OTPACAU) PHIHOYHBIM
OKHUAAHUAM.

DPherTHBHOCTD MAPKETHHIA 3aBHCUT OT COIAACOBAHHOCTH CTa-
AU MHAUBHAYAABHOIO ’KM3HEHHOIO ITMKAQ TOBapa U KU3HEHHOIO
LINKAA OTPACAU (COBOKYIIHOCTH AHAAOTHYHBIX TOBAPOB Ha PBIHKC).
Cam TOBap MOMKET OBITh MACAABHBIM U HE HUMETh KOHKYPEHTOCIIO-
COOHBIX aHAAOIOB (HAIIPUMEpP, IACKTPHUICCKAA IIEUaTHASA MAITIIHKA
«Olivettl» ¢ mamarero Ha 10 cTpaHUIT), HO €CANM JKU3HEHHBIN IIHKA
OTPACAH 3aBEPIIEH, TO HUKAKIE MAPKETHHIOBBIC HOBALINN HE IT0O3-
BOAAT TOBAPY 3aBOEBATh PHIHOK. CaMbllf IIPOCTOH KOMIIBIOTEP BCE
PaBHO 00A2AAET OOABIITUME BO3MOKHOCTAMI, YEM 3TA MAIIIIHKA.

Kaaccuaecknii rpadpuk JKH3HEHHOIO IIHMKAA TOBApa HA PBIHKE
BBITAIAUT CACAYIOIIIIM 0Opasom (puc. 9.1):

A
O6beM npoaax

Prc. 9.1 2Kusmennvidi yuxa mosapa ta puirixe
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Kondwurypanusa mpeacraBAeHHONH Ha rpaduke KPHBOH MOKET
MEHATBCA B 3aBUCHMOCTH OT PBIHOYHBIX YCAOBHH M KAYECTB CAMOTO
TOBapa (CM. IPHAOKEHHE 3), HO 3TO HE CTOAb BaKHO. ['opaszpo Baxk-
Hee pazoOpaThCA € IIPOIECCAMH, IIPOUCXOAAINNMU HA PA3ANIHBIX
CTAAWAX JKU3HEHHOTO ITUKAA.

Crasna 1. BerseAenne T0Bapa HAa PEIHOK — IICPUOA MEAACH-
HOIO POCTa IIPOAAIK, KOIAAd IPHOBIAb OOBIMHO OTCcyTcTByeT. HOBBIH
TOBAp €INEe HE M3BECTEH ITOTPEOUTEASIM, M KOHKYPEHTBI HE I'OTOBBI K
ero rosBAeHnIo. [Ipoaaserr (IpOM3BOAMTEAB) CaM peITaeT, B KaKOI
IIEHOBOM MAH TOBAPHOM KATETOPUH ITO3HUIITHOHUPOBATH IIPOAYKIIHFO.

[TpuMeHNTEABHO K TOBAPHON IIOAUTHKE AFOOOE MAPKETHHIOBOE
peIlleHne Ha CTAAMH BBIBEACHHUA TOBAPA HA PBHIHOK OYAET BOCIIPHHSA-
TO MOKYHATEAAMH KaK AOAKHOE. EAMHCTBEHHBIN OIPAHUYUTEAD —
pasMep OCBaMBAaEMBIX CErMeHTOB pbrHKA. Ha mepBom srame moren-
LIHAABHBIM ITOTPEOUTEAAM-HOBATOPAM OOBACHACTCA, KAKYIO ITOAB3Y
UM IIPUHECET HOBaf HAEA, BOIIAOILIEHHAA B TOBAPE, M KAKYIO IIO-
TPEOHOCTH OHA YAOBACTBOPUT HAHAYHYIIIUM CIIOCOHOM .

[IpumeHNTEABHO K IIEHOBOM ITOAHTHKE MOKHO HCIIOAB30BAaTb
AFOOY¥O U3 YETHIPEX JEHOBEIX CTPATEIHH.

1. Cmpamecun unmencusrozo mapremurea — KOTAA Ha TOBAp yCTa-
HABAMBAETCA BBICOKAA II€HA M MHOI'O CPEACTB PACXOAYETCA Ha
€ro IpOABIZKeHHE. BrIcOokas IleHa Ha TOBApP OOECIICYHBACT
BBICOKYIO IIPHOBIAB, 4 OOABIIIHE 3aTPAaThl HA IIPOABHKECHHE
ITO3BOASIFOT OBICTPO IIPOABHHYTH €r0 Ha PBIHOK. ITpeArrocsia-
KJ IIPUMEHEHUA CTPATETUL:

1) morpebuTeAn HE OCBEAOMAEHEI O TOBApPE;

2) TOBap ACHCTBHTEABHO OOAAAAET IIPEHMYIIIECTBOM, AO-
CTOMHBIM OOAEE BBICOKOH IIEHHI;

3) Tpebyercs MPOTUBOACHCTBHE KOHKYPEHIIHL.

10 HoBaTopsl — 9TO KaTEropus HOTPpeOUTEACH, TOAOKHTEABHO PEATHPYIOIIAs
Ha IIPEAAOKEHIE HOBBIX TOBapoB. OHa cocraBader npumepHo 15-20% morpedn-
teaeir. Oxoao 20-30% cocTaBAAFOT KOHCEPBATOPEHI, IIPEAITOYHTAFOIIIE H3BECT-
HBIE TOBAPHI M TOBAPHBIC MAPKHL.
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2. Cmpameeus 6v160pouoz0 nponuKoserus — KOTAA Ha TOBAP yCTa-
HABAMBACTCA BBICOKAs II€HA, COIPOBOKAAEMAA HEOOABITHIMU
3aTparaMyd Ha IIPOABIKeHHE. [IpeArtoCHIAKH ITpUMEHEHHS
CTpaTCrI/II/I:

1) meOoABIIIag EMKOCTD ITOTPEOUTEABCKOTO PBIHKA;
2) TOBAp M3BECTEH DOABIIINHCTBY IIOTPEOUTEACH;
3) BBICOKAfA IICHA HE OTIIYTUBACT IIOTPEOUTEALH;

4) Ha PBIHKE HE3HAYNTEABHAS KOHKYPEHITHA.

3. Cmpamezus mupoxozo npornuxioserius — KOTAQ Ha TOBAP yCTaHAB-
AWBAETCA HHU3KAA II€HA, 2 3aTPATHl HA IIPOABIIKCHIE YBEAMIH-
Batorca. Crparerma mHamboAee yCIIEIIHA AAfA  OBICTPOroO
OCBOCHHSA HOBBIX PBIHKOB H BBITECHEHUA KOHKypeHTOB. [Ipea-
ITOCBIAKH IIPUMCHCHIS CTPATCIUM:

1) eMKOCTB TOTPEOUTEABCKOTO PHIHKA BEAHKA;

2) mortpebureAn He ODAAAAFOT IMOAHONW mHOpPMANUEH O
TOBApE:

3) HA PBIHKE BBICOKHI YPOBEHDb KOHKYPEHITUL;

4) TOBapHBIEC M3ACP/KKI CHIDKAIOTCH 34 CYET POCTa 0OBe-
MOB IIPOH3BOACTBA.

4. Cmpameeus naccusrozo MapKemurza — KOTAA HU3KaA IIEHA HA TO-
Bap COIIPOBOKAAETCHA HE3HAYHUTEABHBIMH PACXOAAMH IIO CTHU-
MYAMPOBAHHIO IPOAAK. Takasd cTparerus IPUMEHACTCSH, KOTAA
YPOBEHb ITOTPEOHTEABCKOIO CIIPOCA HA TOBAP OIIPEACAACTCH
ero 1ieHoi. Hampumep, mpu mpoABHKEHHN TOBAPOB MACCOBO-
ro crapoca (XAe0, MOAOKO H T. A.).

Craamg I1. PocT mpoAasx — IepuoA OBICTPOTO IIPOHHKHOBEHISA
TOBapa Ha PBIHOK H pocrta npuOpAmn. IlepexoA Ha BTOpOIl Tamr
O3HAYACT, YTO TOBAP ACHCTBUTEABHO OOAAAAET KOHKYPEHTHBIMU
IIPEUMYIIECTBAME U BOCTpeOoBaH Ha peiHke. Ha arame pocra mpo-
HCXOAUT (DOPCHPOBAHHOE HAPAINNBAHHE MAPKETHHIOBOI aKTHBHO-
CTH B y/KE€ OIPOOOBAHHOM HalpaBAcHUU. lIpumenenue HOBBIX Me-
TOAOB IIPOABIUKCHHA OYACT O3HAYATH OTKAT OOPATHO, K IIEPBOMY
3TAIy KU3HEHHOI'O ITUKAA.

Komkypennus Ha 3Tame pocra YCHAHMBACTCA, W HOBBIH TOBap
CTPEMHUTEABHO BBEITECHAET aHAAOTM KOHKYPEHTOB, KOTOpEIE popcu-
PYIOT MapKETHHIOBYIO AEATEABHOCTh. EcAm Ha mepBoMm ararre
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’KI3HEHHOIO ITHMKAQ KOHKYPEHTBI HE OOpAINAAM BHUMAHUA HA HO-
BBII TOBap, TO TEIEPbh OHH CTAAKHBAFOTCA C PEAABHBIM ITAACHHEM
IIPOAQK M, ECTECTBEHHO, ITBITAIOTCA IPHHUMATD KOHTPMEPE. Mephr
KOHKYPEHTHOM OOpPBOBI B 9TOH CHUTYAIIUM:
® YAVYUITIICHUE ITPOAYKITUH, €€ MOACPHHU3AIHNA M 3aKpPEITACHIE
OTPBIBA OT KOHKYPEHTOB;

® OCBOCHHE HOBBIX CCTMCHTOB HOTp€6I/IT€AbCKOFO PPBIHKA,

® YCHACHHE «IIPECTIKHON» PEKAAMBL AA (DOPMHPOBAHUSA Y IIO-
TPEeOUTEACH-HOBATOPOB CTPEMACHUSA K BTOPHYHOI IIOKYIIKE.

B pexkaamHOIT TIOAHTHKE HA 3Talle POCTA TAABHBII YIIOP ACAACTCA
Ha IIPEHMYIIECTBA TOBApa IIEPEA AHAAOTAMH KOHKypeHTOB. OCHOB-
Hafg (PYHKIUA PEKAAMBI 3A€Ch — HH(POPMAITHOHHASA, C IIEABIO AOHE-
CTH CBEACHHA O IIPEUMYIIECTBAX TOBAPAa AO MAKCHUMAABHOIO YHCAQ
ITOTEHIIMAABHBIX IIOKyIIaTeACH. B kadecTBe mprmMepa MOMKHO ITpHBe-
CTH PEKAAMy CTHPAABHON MarmnHbl «PeToHa» B IIEPHOA OCBOCHHA
PBIHKA HAH PEKAAMY AFOOBIX TOBAPOB B TEACMAra3MHAX.

Craamg I1I. 3peAocTs mpoAasx — IEpUOA HACHIIIICHUSA PEIHKA,
KOIAA ITIOTCHINAA IIPOAQK IIPOAYKIIUH IIPAKTHYCCKH HCYCPIIAH.
[Tourn Bce mOTPEOUTEAN HA PBIHKE YiKE 3HAIOT H OIPOOOBAAH HO-
BBl TOBap. [IpHOBIAD CTAOMAHBHPYETCA HMAH AQKE CHIDKACTCH 32
cuer 3arpar Ha OOppOy ¢ KoHKypeHTaMu. OOBEMBI IIPOAAK TTOAAEP-
AKUBAFOTCA BTOPHYHBIMH 3aKYIIKAMH, 2 TAABHYIO POAB HIPAIOT IIO-
TPEONTEAN-KOHCEPBATOPHL.

B MapkeTHHIOBOI MOANTHKE TAQBHBIA YIIOP ITO-TIPEKHEMY ACAA-
ercA Ha IIPEHMYINECTBA TOBAPA OTHOCHTEABHO KOHKYPEHTHBIX aHa-
AoroB. lleAp MapkeTWHra — MAKCHMAaABHO AOATO YACP/KHBATH
AOCTHUTHYTBIE ITOKA3ATEAH IIPOAQK U 3aHIMAEMYIO AOAIO ITOTpPEOH-
TEABCKOIO PBIHKA. 3AECh OCTACTCH CIIE MEHBIIIE BO3ZMOMKHOCTEH AAS
MAPKETHHIOBBIX HOBAIHH. TOBap XOPOIIO M3BECTCH HA PBHIHKE, 2
ITOTPEOUTEAN OOAAAAFOT CAOMKHBIIHIMCA IIPEACTABACHHEM O €ro
CBONCTBAX, IIeHE M KadectBe. VIX crepeormisl BocupuATHA TOBapa
ABAAFOTCA OTIPABHOI TOYKOH AAA IAAHHUPOBAHHA MAPKETHHIOBBIX
MEPOIIPHUATHIL.

Ar00BIE KAMIIAHHHU IIO IIPOABHKEHUIO IIPOAYKIIMHM MOIYT OT-
TOAKHYTBCA AHIIb OT CAOMKHBIINXCH CTEPEOTHIIOB IIOTPEOMTEACH.
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Hampumep, HOBBIH «Fairy» — 3TO yAydIeHHas MOAMHKAIINAA CTa-
poro, a y u3BectHOH Bcem «Dosia» mpemmasbHOe koamdectso (10%
6ecriaaTaO). OCHOBHAA 32A29a MAPKETHHIA HA TPETHEM dTaIle — HE
AOIYCTUTH OTTOKA ITOKyIIaTeAeH K KOHKypeHTaM. Ee perenue cpi-
3aHO C ITOCTOAHHBIM OOHOBAGHHEM aCCOPTHMEHTA, PEAABHBIM HAH
MHHUMBIM YAYYIIIEHHEM (M3MEHEHHEM) KadecTBa ToBapa. [lers mapie-
muHea — «no0asumIL» KOHKYPUPYIOUUe 1708apsl 6 24a3ax NOKYNANIENeH.

Craamg 1V. Coaa mpoaasx — IepruoA PE3KOTO ITAACHHSA IIPO-
AQK, CHIUKCHHS IIPUOBIAM M 3aCHAbA KOHKYpeHTOB Ha peiHke. Ha
aTane crapa pupma TepAET CBOM KOHKYPEHTHBIE IO3UIINH HA PHIH-
K€, a TOBAP YTPAYMBAECT IIPUBACKATEABHOCTD B I'AQ3aX ITOKYITATCACH.
ITepexoA Ha YETBEpPTHIH 3TAll JKU3HEHHOTO ITHKAA O3HAYAET, 9TO TO-
Bap MOPAABHO M TEXHOAOTHYECKH YCTAPEA H HE HMEET IIIAHCOB Ha
BeUKuBaHre. HeoOXOANMO pactpoAaBaTh HMMEFOIIMECH 3aIIachl U
CHHMATb €TI0 C IIPOU3BOACTBA.

YTOOBI MPEAOTBPATHTD 3TAIl CITAAQ, B MAPKETHHTE IIPHHIMAFOTCA
MEPHI 110 «B30AAPHUBAHHIO» IIPOAAK. B I1eHOBOIT moAnTHKE 3TO Cy-
IIIECTBEHHOE CHIKEHUE ILIEHBI AAf TOTO, YTOOBI CACAATH TOBApP AO-
CTYIHBIM AAfl MEHEE OOECIICYECHHBIX KaTeropuil morpeburescii. B
COBITOBOII ITOAUTHKE — 3TO PACIIHPEHNE YHCAA TOPIOBBIX ITOCPEA-
HUKOB U IIPEAOCTABACHHE UM AOIOAHHTEABHBIX ABIOT (CKHAKH, OT-
CPOYKa IIAATEKEH, AOCTABKA U T. A.). B KOMMYHUKaTHBHOMN ITOAUTHKE
AKTUBU3UPYIOTCA ITPOMOAKIIUH, PACIIPOAAKH, IIPUMEHEHUE CKHAOK
u T. A. BHEMaHTE TTOTpEOnTEACH-KOHCEPBATOPOB KOHIIEHTPUPYETCA
Ha TIOTEPAX, KOTOPBIE OHU ITOHECYT, ECAH HEMEAACHHO HE IIPHOOpe-
TYT AAHHBIA TOBAP (KTOABKO CETOAHA...», KTOABKO ABA AHA...» H T. IL.).

Ha xaKAOM H3 IIEPEIHMCACHHBIX 3TAIOB TPEOyeTCsd BHECCHUE M3-
MEHEHUI B MapPKETUHTOBYIO ITOAHTHKY IIPEAIPUATHA, KOTOPOE He-
BO3MO)KHO O€3 IOHUMAaHHA IPUYUH U 3aKOHOMEPHOCTEH IIPOHCXO-
AMITIETO HA PBIHKE. ['AaBHOE, UTO CAEGAYET IIOMHUTL: K H3HEHHEIH
OHKA TOBapa OHOPEACAIETCA YCAOBHAMH ITOTPEOHTEABCKOIO
CcIIpoca, B OCHOBE KOTOPOIO ACK AT HOTPEOHOCTH MIOKyIATEACH.
DTH IOTPEOHOCTH ITIOCTOAHHBI, TOIAA KAK CITOCOOBI YAOBACTBOPEHUSA
ITOTPEOHOCTEN KAMEHTOB C IIOMOIIIBIO TOBAPOB ITOCTOSIHHO 3BOAKO-
LIHOHUPYIOT.
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AAf KOHEYHBIX ITOTPEOUTEACH TOBAP — HE IIEAB, 2 CPEACTBO AO-
CTIDKEHUSA LIEAU JAOBACTBOPEHHA IOTpeOHOCTU. B KOHKYypeHTHOH
60prb6€ BEIHTPEIBAET TOT, KTO OPHEHTHPYETCA HE HA IPOAAKY
KOHKPETHOIO TOBApPa, 2 HA BO3ME3AHOE YAOBACTBOPEHHE C €EI0
nomoms o moTpebHOCTEH moTpebureAcH. A 3TOTO HYKHO HeT-
KO€ ITOHMMAaHHE OCOOEHHOCTEH Pa3BUTHA KU3HEHHOTO IIMKAA TOBa-
POB Ha ITOTPEOUTEABCKOM PBIHKE.

Oran II. AHaAu3 OTAEABHBIX MApaMETPOB MAPKETHHIOBOM
AeATeABHOCTH. AHAAU3 9(D(PEKTUBHOCTH MApPKETHUHIA ITOAPAa3yMe-
BA€T OLEHKY 9(P(DEKTUBHOCTH IPOBEACHHBIX MepOIpUATHH. Pe3yan-
TATBl TAKOTO AHAAN32 BBIPAKAIOTCA B OOIIEIIPUHATHIX OTYCTHBIX
ITOKA32TEAAX: ACHEKHBIX CAMHHIIAX, KOAMYECTBE IIPOAAHHOH IIPO-
AYKITUH, IIPOIICHTHBIX IIOKA3aTEAAX H AP.

[Toxkazatean >pHEKTUBHOCTH OTACABHBEIX IIAPAMETPOB MapKe-
THHTOBOH ACATEABHOCTH OIIPEACAAIOTCA 3aAaYaMU, ITOCTABACHHBIMI
PYKOBOACTBOM IIpEAIpUATHA. AAACKO HE BCETAA 9TU 3aAAYHU CBA3AHEI
C HOAY"ICHI/ICM HpI/I6I)IAI/I AN YBCAI/I‘ICHI/ICM BBIPY"IKI/I. HpI/IMCHI/I-
TEABHO K KOMIIACKCY MAPKECTHHIA HX MOKHO KAACCH(DHUIIMPOBATH
CAEAYIOIIIIM OOPa3OM.

ToBapHas HOAHTHKZ — ITOKA3ATEA PEINICHIA 3aAAY, CBA3AHHDBIX
C pa3pabOTKOM HOBBIX TOBAPOB, OITUMU3AIMEH ACCOPTUMEHTA HAU
CEPBHUCHBIM COIIPOBOKACHHEM IIPOAAK. Hanpumep: anasus mpenmy-
IIIECTB U HEAOCTATKOB KOHKYPUPYIOIIEH IIPOAYKIIHH, CErMEHTAIINA
IHOTpeOnTEACH U AD.

IleHOB2A DOAATHKAZ — TTOKA32ATEAH PEIICHUSA 3aAQY, CBA3AHHBIX
C IIEHOOOPA3OBAHHUEM H yIIpaBAcHUEM LieHamu. Hanpumep: nenosoe
CTUMYAHPOBAHHE IIPOAQXK, BBITECHEHHE C PBIHKA KOHKYPEHTOB, IiC-
HOBOE IO3HUITHOHIPOBAHNE TOBAPOB Ha PBIHKE U AP.

C6brTOBaA HOAHTHKA — TIOKA3ATCAU PEINCHHUA 33Aa4, CBA3AH-
HBIX C CErMEHTAIIMEH PBIHKOB COBITA, CO3AAHHEM H YIIPABACHHEM
COBITOBBIMH KaHAAAMH. Hanpumep: ocBoeHHE HOBBIX KaHAAOB TOBa-
pOABI/I)KCHI/IH, X paCLHI/IpeHI/IC AN yrAY6ACHI/I€, HPI/IBAC"ICHI/IC HO-
BBEIX TOPTOBBIX ITAPTHEPOB U AP.

KoMMyHHKATHBHAA ITOAHTHKA — 1IOKA3ATEAU PEIICHUA 33AQ9,
CBA3AHHBIX C BBIOOPOM H PEAAM3AIMEH KAMIIAHUN II0 IIPOABIIKE-
HUIO TPOAYKUHH. Hanpumep: BBIOOP BO3MOMKHBIX AABTEPHATUB IIPU
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OPIraHHU3AIMH PEKAAMHBIX KAMIIAHHH, BHEAPCHHIE METOAOB CTHMY-
AMPOBAHHA KOHTPATECHTOB, IIEPCOHAAA HAU ITOTPEOUTEACH H T. II.

Ha mpaxruke (pyHKOINM MapKeTHHIA 3a9aCTYIO PAaCIIPEACACHBI
MEIKAY PASAMYHBIMU ITOAPASACACHHAMU IPEAIPHUATHA. TaK, OTAEA
COBITA ITOMHMO BBIIIOAHEHHUA COOCTBEHHO COBITOBBIX (DYHKITHIT CO-
OupaeT HMHMOPMAMIO O COCTOSHHH ITOTPEOUTEABCKOIO CIIPOCA,
CTEIIEHH HACBIIICHHOCTH PBIHKA, ACITEABHOCTU KOHKYPEHTOB H T. A.
To ke caMOe MOXKHO CKa3aTbh H O APYIUX CTPYKTYPHBIX ITOAPA3ACAC-
HHAX ITPEAITPUATHI.

DyHKITHA CAYKOBI MAPKETHHIA 3ACCh 3AKAFOYACTCH B KOOPAHHA-
IHH YCHAHH ITO IIPOABHK CHHFO HPOAVKIOHH IPEAIPHATHAA H
OpraHH3aIHA HHQOPMANHOHHEX ITOTOKOB. DTa ACATEABHOCTDH
HEPA3PBIBHO CBA3AHA C MAPKETHHTOBEIM KOHTPOAEM HA IIPEAIIPU-
ATHH, KOTOPBIH OCYILIECTBAACTCA B ABYX HAIIPABACHUAX: KOHTPOAB
COBITOBOI ACATEABHOCTH 1 KOHTPOAD MAPKECTHHIOBBIX 3aTPAT.

1. KouTpOoas CORITOBOH AEATEABHOCTH OCHOBAH HA AHAAH3E
rmokazaTeAe (DaKTHIECKUX IIPOAAK M HX IIPOTHO3a B CPABHEHUU C
IIAAHOBBIMU ITOKA32TEAAMH. AHAAH3 MOMKET IIPOBOAHTBCA IIO OT-
AEABHBIM TOBapaM, aCCOPTHUMEHTHBIM IPYIIIIaM, COBITOBEIM IIOAPA3-
AEGACHUAM W TEPPUTOPHUAM, BHAAM IIOTPEOUTEACH, BPEMEHHBIM HH-
TepBaAAM, IIEHOBBIM KATETOPHAM, ITO KAHAAAM COBITA H T. A.

B mpormecce KOHTPOAA BBIACHACTCA, KAKHE KOHTPATCHTBI, ITOA-
PAa3sACACHHA M COTPYAHHKH BBIIIOAHHAN IIAQH IIPOARK, 4 KAKHEC HE
CMOT'AHM 9TOTO CAeAaTh U modemy. Konrtpoaupyrorca oOmuit oobem
PCAAHM3AIINY IIPOAYKIINH, AOASl TOBapa M IIPCAIPUATHA HA PBIHKE,
AMHAMIKA €€ M3MEHEHHA H APYTHE IIaAPAMETPBI, OTPAKAIOIINE IIO-
AOKEHUE IIPEAIPHATHA B CPABHEHUN C KOHKYPEHTAM.

AHAAOTHYHBIM 00Pa30M OCYIIECTBAACTCA KOHTPOAB PEHTAOEAD-
HOCTH MApKETUHIA II0 OTAGABHBIM TOBAapaM, aCCOPTUMEHTHBIM
IPYIIIAM, TEPPHTOPUAM H PHIHOYHBIM CETMEHTAM, PEKAAMHBEIM 3a-
TpaTaM, OTACABHBIM COTPYAHHKAM, KAUCHTAM HAH IT0 3aKa3aM. Jarrie
BCEIO KOHTPOAUPYETCHA PEHTAOECABHOCTH COBITOBON ACATEABHOCTH
[0 PasHBIM TOBAPHBIM IPyIIaM. 1 OpasA0 pee KOHTPOAB OCy-
IIIECTBASICTCA IIO KATETOPUAM IIOTPEOHTEACH HAHM IO OTACABHBIM
CEIMEHTAM IOTPEOUTEABCKOTO PHIHKA.
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2. KouTpOAP MapKETHHIOBEIX 3aTPaT IPEAIIOAATAET OIICHKY
TOTO, Kakue 3aTparel 3(P(EKTUBHEI, 2 KAKHE HET, YTOOBI CBOEBpE-
MEHHO BHECTU COOTBETCTBYIOIIUE M3MEHEHUA. DTOT BUA MapPKETUH-
IOBOI'O KOHTPOAS IIEAECOOOPAZHO BBIBECTU 32 IIPEACABI (DYHKITHEI
CAYKOBI MapkeTHHra. HeAOrmdHo, KOraa HCIIOAHHTEAB caM ceOs
KOHTPOAHUPYET.

AATOPHTM IIPOBEACHHUA KOHTPOAA MAPKETHHTOBBIX 3aTpaT Ha
IIPEATIPUATHH OCYILECTBASAETCA IO IIPUHIIUIY «OT OOIIEro K 9act-
HOMY»:

e oman 1 — aHaAn3 OYXIaATEPCKOH OTYETHOCTH, COIIOCTABACHIE

TEKYIIUX 32TPAT C AOXOAAMU OT IIPOA@K H BAAOBOM IIPHOBI-
ABIO;

e oman 2 — aHAAU3 PEHTAOEABHOCTH 32TPAT IO OTAEABHBIM
PYHKIIIAM MAPKETHHIA: PACXOABI Ha MAPKETHHIOBEIE HCCAC-
AOBAHHSA, IIPOABIKEHIE U AP.;

e oman 3 — aHAAN3 COBITOBBIX PACXOAOB (3aTpar, HPHOBIAU U
YOBITKOB) IIO OTACABHBIM TOBaPaM, KAHAAAM COBITA, ITOAPA3AC-
ACHIAM M KOHTPAICHTAM, CETMCHTAM ITOTPEOUTEABCKOTO PBIH-
Ka U T. A

CpaBHUTEABHBIN aHAAU3 3aTPAT HA MAPKETHHIOBYIO U COBITOBYIO
AEATEABHOCTD IIO3BOAACT OICHHUTH 3((PEKTUBHOCTD MAPKETHHIA H
OITHMAABHO CIIAAHHPOBATH MAPKETHHIOBBIE PACXOABL [Ipm sToM
OCHOBHBIM I10Ka3aTeAeM 3(PEKTUBHOCTH MAPKETHHIA OCTAETCA CO-
OTHOIIICHHE MAPKETHHIOBBEIX 3aTPAT H ITOAYYEHHOI'O SKOHOMHYE-
ckoro acpdexra B BHAE AHOO AOIOAHHTEABHOM IIPHOBIAH, AHOO
YBEAHHYEHUA OOBEMOB IIPOAAK, AHOO YACP/KAHHSA PHIHKOB COBITA.

DddexruBHAA MAPKETHHIOBAA ACATEABHOCTb HEBO3MOXKHA Oe€3
PaspabOTKH MHAUBHAYAAU3UPOBAHHBIX IIAPAMETPOB OLICHKU IIPOBO-
AUMBIX MeponpusaTHii. Hum oAHa KOHCAATHHTOBAas KOMIAHUA HE
BO3BMET Ha ceOA (DMHAHCOBYIO OTBETCTBEHHOCTH 32 HEdI(D(PEKTUBHO
IIPOBEAEGHHOE 110 €€ peKOMeHAanuAM Mepoupuarue. VMenno mo-
5TOMY MAPKETHHIOBBI aHAAU3 M KOHTPOAb — 3TO IIPEPOraTHBa Ca-
MOTO HPEAIPHATHA, KOTOPYIO HEBO3MOMKHO HH HTHOPHPOBATb, HU
IIEPEAATH KOMY-AHOO.
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Bompocer AAs caMOKOHTPOAA K TAaBE 9

. HO‘ICMY MapKCTHHFOBbIﬁ KOHTPOAB IIO TpyIIIaM TOBapOB

BCTPEYACTCA YAIIE, YeM IO CEIMCHTAM ITIOTPEOUTEABCKOTO PhIH-
Kar

. OXQ.pﬁKTCpHSyfITC HaHpaBACHI/IH HpOBCACHI/IH aHAAM3a M KOH-

TpoAsl  9PPEKTHBHOCTH MAPKETHHIOBOH ACATEABHOCTH Ha
IIPCAITPHATHL

. HO"ICMY Ha HCPBOM 9TaII€C KHU3HCHHOIO ITHMKAQ TOBapa ATODOE

MAapKETHHIOBOE PEIICHHE OYAET BOCIPHHATO PBIHKOM KaK
AOAKHOE?

. Uem amaamns u KOHTPOADb MAPKCTHHIA OTAUYAIOTCA OT aHAAM32

M CErMCHTAIT prHKa?

. ITogemy cOBITOBOM KOHTPOAB IIO TIPYIIIAM IIOTPEOHTEACH H

PBIHOYHBIM CETMEHTAM OCYIIIECTBAACTCA PEKE, UEM IIO TOBApP-
HBIM T'PYIIIIaM?

. Uem oranmvaercs KOHTpOAB COBITOBOI ACATEADHOCTH OT KOH-

TPpOAd MapKCTI/IHFOBbIX SanaT?

. HO‘ICMY Sq)Ct)CKTI/IBHOCTb MapKCTHHTA OIIPCACAACTCI CHAYAAA

VCAOBHSIMH IIOTPEOHTEABCKOIO CIPOCA M PHIHOYHON KOHKY-
PEHIIHM, 4 YK€ 3aTEM — XaPAKTEPOM MAPKETUHIOBBIX MEPOIIPH-
ATUI?

. Kakne ITapaMETpBL prHO‘IHOfI KOHBIOHKTYPBI ITOAAQXOTCHA KOH-

TPOAIO Ha YPOBHE MACTEPCKOH ITO PEMOHTY 30HTOB?

. HO‘ICMY B KOHKYPCHTHOfI 60pb6€ qgalre BbII/IprIBaCT TOT, KTO

OPHUEHTHPYETCA Ha YAOBACTBOPEHHUE 3aIIPOCOB ITIOTPEOUTEACI?
[Touemy Ha CTaAMH BEIBEAGHHUSA TOBAPa Ha PBIHOK OOABIIIE Map-
KETHHIOBBIX BO3MOKHOCTEH, YeM Ha APYIUX CTAAHUAX KU3HCH-
HOTI'O ITUKAA TOBapa?

Kak B3aHMMOCBA3aHBI CTAAUM JKH3HEHHOIO ITHKAA TOBapa Ha
PBIHKE U I[CHOBBIC CTPATCTUH IIPCAIIPUATIA?

Kakne u3 I1epeYMCACHHBIX BBIIIE IICHOBBIX CTPATEIMH MOIYT
OBITH IIPUMEHEHBI AAfl OCBOCHHA HOBBIX TOBAPHBIX PBHIHKOB, U
IIPY KAKUX YCAOBHAX?

[ToyeMy KM3HEHHBIN ITMKA TOBAPA OIPEACAACTCH YCAOBHAMUI
ITOTPEOUTEABCKOTO CIIPOCA, 4 HE KOHKYPEHIIMEH HA PBIHKE?
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14. Yro smaunt opranmusarus HHAOPMAITHOHHBIX ITOTOKOB B paM-
KaX MapKETHHIA?

15. Ilouemy Ha cTaAMH 3PEAOCTH KU3HEHHOIO ITMKAA TOBapa He-
scpdexTHBHA I[€HOBAA CTPATErHA BBHIOOPOYHOIO IIPOHHUKHO-
BEHUA?

16. Ha uto HampaBA€H KOHTPOAb MAPKETHHIOBOI ACATEABHOCTH B
IIEPHOA CIIaAA ’KU3HEHHOTO IIHKAA TOBAapar
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T'aaBa 10.
MEXKXAYHAPOAHASA TOPI'OBASA
1M UHTEPHET

Mesncoynapoonerit mapxemurie. Mmnopm. Dxenopm. Auyensuposarnue. Cos-
mecnwre npednpusamus. Kpedumosanue. Daxmopure. Hnmeprenm-maprenure.
Dnexmponnas mopeosasn  naomadka. Cucmema IAeKmponnsix  naanemncet.
Duexmponnwie derven. Aponmunnurie. I locernounas mopeosas. Dkenpece-
nouma. Mesxwcdynapoonas ungpacmpyxmypa covima.

MeKAYHAPOAHAA TOPIOBASl B IIOCACAHHE ACCATHACTHA IIpeTepIIe-
Aa cymectBeHHble m3meneHus. Ecan erre 15-20 aer Hazaa ona Obiaa
VAGAOM KPYITHBIX TPAHCHAIIMOHAABHBIX KOPIIOPAIUI, TO CErOAHA
OypHOE pPa3BUTHE MEKAYHAPOAHOH HH(MPACTPYKTYPHI COBITA U HH-
TEPHET-TEXHOAOTHH IIO3BOAAET CHATH CYIIECTBYFOIIHE OIPAHMYICHUL.
I'A0DGaAM3aIIMOHHBIE IIPOLIECCH] B MUPOBOM 3KOHOMEKE CACAAAHT
MEKAYHAPOAHYIO TOPIOBAIO AOCTYIIHOH A@KE AAfl HEOOABIIHX
VYACTHHKOB PBIHKA C OIPAHUYCHHBIMI PECYPCHBIMU BO3MOMKHOCTAMI.

HeorbemaeMBIM  aTPHOYTOM MEKAYHAPOAHOH TOPIOBAH  IIO-
IIPEKHEMY ABAACTCH MEKAVHAPOAHEIH MAPKETHHT, KOTOPBII ITOA-
pasymeBaeT pa3pabOTKy ONTHMAABHON CTPATETHH IIPOHUKHOBEHISA
Ha 3apPYOCKHBIC PBIHKHA AAfl 3AKYIIKH HAH IIPOAQKH IIPOAYKIIHH,
TEXHOAOIUH, YCAYT 1 T. A. EcAn He Opartp B pacdeT KpyIIHBIE TPAHC-
HAITHOHAABHBIC KOPIOPAIUH, TO OTAHYHTCABHAS TEPTA MEXKAY-
HAPOAHOIO MAapKETHHIZ 3aKAFOYA€TCA B TOM, YTO HA YPOBHE
HOPOH3BOAHTEAI OH HMEET ACAO HE CTOABKO C KOHEYHEIMH ITO-
TPEOHTEAIMH, CKOABKO C KOHTPATCHTAMH.

OCHOBHOM MOTHUB AAA IPHHATHSA MAPKETHHIOBOIO PEIEHUA B
cepe MEKAYHAPOAHOIO MAPKETUHIA — HAAHIHE CYIIECTBEHHOIO
AHCOaNaHCa MEXAY BHYTPpCHHHMH H 3apyOe HEIMA qeHaMH. B
OTAHYHE OT CHTYALIMH BHYTPH CTPAHBI 9TOT AHUCOAAAHC HOCHT HE-
PBIHOYHBIN XaPaKTEP M OIPEACAACTCA OCOOCHHOCTAMH 3aPYOC/KHBIX
CTpaH (KAMMAT, IIOAE3HBIC HCKOITAEMBIC, TEXHOAOTHYECKOE Pa3BU-
THE, TPAAHULIIH, IIPOU3BOACTBCHHBII IIOTCHITHAA K AD.).

Oco6eHHOCTH MEXKAYHAPOAHOTO MapKeTuHra. Opranmsanus
MEKAYHAPOAHOIO MApPKETHHIA BKAIOYAET B CEOf ABAa OCHOBHBIX
HAITPABACHHSA CIICIIHAAM3AIUI: 9KCIIOPT U HMIIOPT.
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BDKcmopT— 1OCTaBKAa TOBAPOB 3aPYOCKHBIM IIOKYIIATCAAM HAH
IIPEAHA3HAYECHHBIX AAf IIPOAQKH Ha 3apyOeKHBIX phIHKax. K akcrop-
Ty OTHOCATCH TAK/KE BBIBO3 TOBAPOB AAA IIEPEPAOOTKH 32 PyOE:K, Iie-
peBO3Ka TOBAPOB TPAH3HTOM HYEPE3 APYIYIO CTIPaHYy, BBIBO3 HHO-
CTPaHHBIX TOBAPOB AAfl IIPOAQKH B TPEThEH CTPaHE (PEIKCIOPT) U AP.

Hmmopr — mocTaBKa 13-32 TPAHUIIEI TOBAPOB, YCAYT HAH MHTEA-
AEKTYaABHBIX IIPOAYKTOB Ha TAMOKEHHYIO TEPPHTOPHIO CTPAHEI
HpeObIBaHUA OE3 00A3ATEABCTB OOPATHOIO BBHIBO3A.

K MapkeTwHIy OTHOCATCA HE TEXHHYECKHE BOIIPOCHI OPraHM3a-
LN 3KCIOPTHO-UMIIOPTHBIX OIEPAIUIi, 4 UX 3HAYCHUE AAA YBEAU-
4YeHHA OOBEMOB IIPOA@K H IIOBBIIICHUA YPOBHA KOHKYPEHTOCIIO-
COOHOCTH IPEAIPUATHA. DKCIOPTHO-UMIIOPTHBIE OIIEPAIIUU MOIYT
OBITD 7accusHbiMi, KOTAA KOMITAHUS OCYIIIECTBASET IIOCTABKU HEPEry-
AAPHO (HAIIPHMEp, IO UTOIAM PA30BBIX KOHTPAKTOB), UAU aK/ZU6HbI-
M, KOTAQ OHA 3aKAFOYAET CACAKH Ha PEIYAAPHON OCHOBE.

CAeAyeT BBIACAUTD TPH BHAQ IKCITOPTHO-HMIIOPTHBIX CACAOK,
OTPAKAIOIINX CTECIICHb OCBOCHHSA 3aPYOCHKHBIX PBIHKOB!

KOCBEHHEI€ CAEAKH — KOTAQ HE3ABHCHMBIC ITOCPEAHUKH BpEMs
OT BPEMEHH 3aKYIIAIOT IPOAYKIIHIO IIPOU3BOAUTEAA, HO CaAM OH HE
IIPHAAET OOABIIIOTO 3HAYECHUA OCBOCHUIO 3aPYOEKHBIX PHIHKOB;

HOPAMEI€ ITACCHBHEIC CACAKH — KOTAQ IIPOH3BOAHUTEAB CaMO-
CTOATEABHO 3aKAIOYAET Pa30BBIE CACAKH C 3apYOEKHBIMH KOHTP-
areHTaMH (JaIre BCEro Ha MEKAYHAPOAHBIX BEICTABKAX U TOPIOBBIX
IIAOIIIAAKAX);

HOpAMEIC 2KTHBHEIE CACAKH — KOTAQ IIPOU3BOAHNTEAL (DOPMHU-
pyeT COOCTBEHHYIO COBITOBYIO CETh Ha 3apPYOEKHBIX PBIHKAX, BCTY-
asg B KOHKYPCHTHBIC OTHOIICHUA C MHOCTPAHHBIME IIPOHU3BOAUTC-
ASMH H IIPOAABLIAMI.

[TocACAHHI BUA CAGAOK ABASIETCS CKOPEE PEAKHM HCKAIOYCHU-
€M, HEKEAU IIPABHAOM pa3BUTHA MEKAYHAPOAHOIO OmsHeca.
Kpaiine HedacTo KpyIIHBIE IIPOH3BOAUTEAN CAMOCTOSATEABHO, O3
ITOCPEAHHKOB BBIXOAAT Ha 3aPYyOEKHBIE PBIHKHA. DJTO IIOA CHAY
AWIITb HEMHOIHM KPYIIHBIM TPaHCHAITMOHAABHEIM KOPIIOPAITHAM
(manpumep, kommanuu PepsiCo). I'opasao gare AGAO OTpaHHYN-
BACTCA IPOAAKEH AUIECH3MH HAH CO3AAHHEM COBMECTHBIX ITPCA-
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HIPUATHH, IPEACTABAAIOIINX COOOM ABa BApHMaHTA PEIICHUA IIPO-
OAEMBI BEIXOAA HA 3aPYOCIKHBII PBIHOK:

AHIEH3HPOBAHHE — CIIOCOO OBICTPOTO BBIXOAA Ha 3aPYOCIHKHBIC
PBIHKH C MEHIMAABHBIMH 32TPAaTaMH, KOTAQ IIPOABHTAETCA HE TOBAp,
a TEXHOAOTHSA €r0 M3rOTOBAEHUA UAN IMPOAaKH. CACAKA 3aKAFOYACT-
CA Ha YCTAHOBAECHHBIM CPOK U YaCTO AEHCTBYET B IIPEAEAAX OTOBO-
PEHHOI TeppUTOPUU. DTO HO3BOAACT HU30EKATH PUCKOB, CBA3AHHBIX
C opraHu3aiueil OM3Heca Ha HOBOM TPYAHOKOHTPOAHPYEMOM PbIH-
Ke, a TAKKE AACT BO3MOMKHOCTb OBICTPO M C MHHHMAABHBIMH H3-
AEpKKAMH 3aKpenuThea Ha HeM. OCHOBHaA IIpOOAEMA AHIICH3UPO-
BAaHNA — OIACHOCTb yTPAThl KOHTPOAA HAA HCIIOAB30BAHHEM
TEXHOAOTHUH IIOCAE OKOHYAHHUA CPOKA ACHCTBHA AHIICH3HUH. Y AEp-
’KaTh KOHTPOAB MOKHO, OCTaBHB 32 COOOM IIOCTABKY BA’KHBIX KOM-
ITAEKTYIOIITUX MAH PACXOAHBEIX MATEPHAAOB;

COBMECTHEIE MPEAIPHATHAA — KOTAQ ACPKATEAb TEXHOAOTHHU
OOBEAMHACT YCHAHUA C MECTHOH KOMITAHUEI 110 IIpuHInITy: «Mer Bam
TEXHOAOIUH, BBl HAM UH(MPACTPYKTYPY IIPOU3BOACTBA 1 COBITay. Ta-
KOH ITOAXOA TIO3BOAAET COKOHOMUTDH HA OPTAHU3AITMOHHBIX H3AEPK-
KaX U IIOAYYUTH OBICTPBIH AOCTYI HA MECTHBIH PBIHOK. l'AaBHas
OIIACHOCTD — Pa3MBIBAHHE KOHTPOAS HAA IIPOU3BOACTBOM U COBITOM
IIPOAYKITUI. YAEPKATh KOHTPOAb TAKKE MOKHO YEPE3 ITOCTABKY
Ba/KHBIX KOMITAGKTYIOIIUX HMAHM PACXOAHBIX MaTEPHAAOB AHOO MO-
HOITOAU3AIIUIO MHBIX CTPATETHYECKH BAXKHBIX (DYHKITHIH.

B meaoM MeKAYHAPOAHBINT MapKETHHI MaAO OTAHYAETCA OT
OOBIYHOTO MapKeTHHTA. VIHCTPYMEHTHI MCIIOAB3YIOTCA TE KE CaMBIE.
OAHAKO MEKAY HUMH CYIIECTBYIOT HEKOTOPHIE CPABHUTEABHBIE OT-
ATYA, IPEUMYIIIECTBA 1 HEAOCTATKH.

IIpermymnrecTBa MEKAYHAPOAHOTO MAPKETHHIA CBA3AHEBI C TEM,
YTO IIPEAIPHUATHE BBIXOAUT HA HOBBIC PBIHKH OAHOMOMEHTHO,
HAXOAACh Ha ITHKE CBOHMX IIPOM3BOACTBEHHBIX M (DHHAHCOBHIX BO3-
MOKHOCTEH. 3ACCh MOKHO ODOHTHCH 0€3 AAUTEABHOIO IIPOIIECCa
3aBOCBAHUA PBIHKA B YCAOBHAX IIPOTHBOACHCTBHAA KOHKYPEHTOB.

Ha pBIHOK HPUXOAHUT CHABHBIN YJaCTHHK H3BHE, KOTOPHBI AO
IIOPBl HE BHAEH M He oTcAexmBaeM. IIporecc cramoaenms ero
OH3HECA IIPOXOAUA HA HHBIX PBIHKAX, TOTAQ KAK MECTHBIC YIACTHHKA
PBIHKA TIOAYYaIOT HOBOTO KOHKYPEHTa HEOKHMAAHHO, HE yCIepas
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IIPUHATH KOHTPMEpPHL. [IpenmyIiectBa MEKAYHAPOAHOTO MAapKETHH-
ra cBsA3aHel ¢ 9 PEKTOM BHE3AITHOCTH AASl KOHKYPEHTOB.

[ToAOKHTEABHYIO POAB TAK/KE UIPAIOT U OOBEKTHBHEIE CIpPA-
HOBE € pasamgng. Harpumep, poccuiickne CeAbXO3IPOU3BOAHTE-
AW HHUKOTAZ HE CMOIYT KOHKYPHUPOBATH C MAPOKKAHCKHMH B BBIPa-
ITUBAHUM AllEABCHHOB, 4 HMHAUMCKHE C POCCHMCKUMHA — B
BBIPAIIIMBAHNH ITIIICHUIIBL.

CAOX HOCTH MEKXAYHAPOAHOTO MAPKETHHIA OOYCAOBAEHBI TEM,
YTO HA HOBBIX PBIHKAX YK€ HMEIOTCH CAOMKHBIIAACT HH(PACTPYKTY-
pa, Tpaauray, cBos cueruduka. Bee yxe «oaeaeHo».

[TosToMy BHEAPEHHE «IYHKHIX» BO3ZMOMKHO TOABKO B TECHOM B3a-
IMOACHCTBAN C MECTHBIMH KOHTPAr€HTAMH. YIIPABAATH TAKHM IIPO-
IIECCOM M3-32 PyOexKa AOCTATOYHO CAOKHO. Pedb MAET O HaXOxAC-
HIM OaAaHCA HHTEPECOB, IIOCKOABKY KOHTPAICHTHI IIPUBBIKAN IMCETh
ACAO C APYIHMH HAPTHEPAMH, IOTPEOUTEAHN IIPHUBBIKAU IIOKYIIATb
APYTHE TOBapbl, a MECTHBIE OPIraHBI BAACTH OOABIIIE AOXOAOB B
OIOAMKET IIOAYYAIOT OT MECTHBIX IIPOU3BOAUTEACH.

3aaava MApKETHHIA 3aKAFOYAETCA B yIeTe HHTEPECOB BCEX KOHTP-
areHTOB C TEM, YTOOBI OYAYIIIHE YIACTHHKH TOPIOBOH IIEIH IIOYYB-
CTBOBAAM OOBEKTUBHYIO 3aUHTEPECOBAHHOCTh B pabOTE C IIPOABHUIA-
EMBIM TOBAPOM. B MEKAyHAPOAHOM MapKETHHIE BEIUTPHIBACT HE TOT,
KTO B3BAAMBACT Ha CeOA BCIO PadOTY ITO IPOABHAKEHHIO TOBAPA, A TOT,
KTO 9 (PEKTUBHO IEPEKAAABIBACT €€ HA CBOUX IIAPTHEPOB.

®uHAHCHPOBAHNE 3KCIIOPTHO-UMIIOPTHBIX omepanuii. He-
AOCTATOYHOCTh OOOPOTHBIX CPEACTB AAfl IIPOBEACHHA IKCIOPTHO-
HMIIOPTHBIX OIIEPAIINil — OOBIYHOE ABACHUE, BBI3BAHHOE CIICIIH(U-
KOH AQHHOHM AEATEABHOCTH. B orAmdvme oT BHyTpeHHEH TOPIoBAU
MEKAYHAPOAHAS CBfI3aHA C TEM, YTO OAHKH HEOXOTHO KPEAUTYIOT
CAEAKH C ITAPTHEPAMH, ACHCTBYIOIIIMMH BHE FOPHUCAUKIINHA POCCHH-
CKOT'O 3aKOHOAATEABCTBA.

XoTf U peHTA0EABHOCTh TAKHX OIEPAIUil OOBIMHO BBIIIIE, YTO
OOYCAOBAEHO IIPEKAC BCETO CTPAHOBBIMH pasamunsavy. Hamprmep,
LIEHBI HA 3¢PHO B cTpaHax bamxraero Bocroka ropasao Beie, gem B
Poccun, Tak kak TaMm 3epHOBBIE KYABTYPBI HE BBIPAIIHBAIOTCA IIO
KAMMATHYECKUIM ITPHYHHAM.
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TakTHYeCKH CyIIECTBYIOT ABa BAPHAHTA PEIIEHUA IIPOOAEMBI:

1) kpeamTOoBaETE — pPa3oOBBIE KPEAWTH HA ITOIOAHEHHE O0O-
porHbIX cpeActB. IIpobaema 3Aech B TOM, 9TO POCCHICKHE
IIPEAIPHATHA, MUHIMU3HPYA HAAOTOOOAOKEHUE, HE CTPEMAT-
CA IIOKA3bIBATH IIPHOBIAD B OYXIAATEPCKOW OTYETHOCTH U HC-
HOABSY}OT ((qepHyIO HAAMTYIHOCTDB». OHCHI/ITB X pCaAbHyIO
ACATEABHOCTb IO O(MUIIMAABHOH AOKYMEHTAIIUH IIPOCTO HE
IIPEACTABAAETCA BOSMOKHBIM. VI3-32 3TOro OGaHKM IIpeAroun-
TAaIOT OTKA3BIBATH B KPEAHTOBAHIU MEKAYHAPOAHBIX TOPIOBBIX
CACAOK HMAU 3AIIPAIIUBAIOT ITOBBIIICHHBINA IIPOIEHT. Apyrue
MHUHYCBI KPEAUTOBAHUA AAA 32€MIIHUKOB: HEOOXOAHMOCTD 3a-
AOI2, €ro OIEHKH U CTPaXOBKH, AAHTEABHOE PaCCMOTPEHHE
3a5BOK;

2) ghaxTOpHHT — (DUHAHCHPOBAHHUE ITOA YCTYIIKY IIPaBa ACHEK-
HOIO TPeOOBAHHUSA C ACOHMTOPA, KOTAA IIOAYIATEAb ACHET IIepe-
AaeT OAHKY HAM (DAKTOPUHTOBOM KOMITAHHH (32 KOMICCHIO)
IIPaBO HA ITIOAYYEHHE ACHEr ¢ KOoHTpareHToB. Hampmmep, 1mo-
CTABIIUK ITOAYYAET ACHBIM HEMEAACHHO, YCTyIIas OaHKy B3a-
MEH IIPaBO ITOAYYCHHSA YEPE3 OIPEACACHHBIH CPOK (OOBIYHO
30—-60-90 AHeIT) OIIAATHI 32 ITOCTABACHHBIM TOBAP B TOPIrOBHIE
CETH.

[Npumensiercs pakTOpuHI warme BCEro AAA (PHHAHCHPOBAHHSA
SKCITOPTHO-UMIIOPTHBIX OIlepannil. Y CAyru pakTOpHUHIa OOXOAATCA
npuMepHO B 1,5 pasa AOpoOke CTOHMMOCTH KPEAUTa, HO 3aTO OHH
ITO3BOASIFOT B ACCATKH Pa3 YBEAUYIHTH OOBEM U CKOPOCTH IIPOBEAC-
HHA TOPIOBBIX omepanuil. Tem Ooaee uro (DHHAHCHPOBAHUE OT-
KPBIBACTCA CPa3y IOCAE IIOAYYCHHSA OPHUIHHAAOB CUeT-aKTyp U
HAKAQAHBIX, 3aBEPEHHBIX IIOAIIHCHIO M II€YATHIO ITOKYIIATEAS, ITOA-
TBEP7KAAFOITIETO ITOAYYEHUE TOBAPA.

HeobxoaumocTs B (pakTOpHHIE OOBEKTUBHO BO3HHUKACT TOTAQ,
KOTAQ YHCTas PEHTAOECABHOCTh TOPIOBBIX OIIEPALINH B TEUCHHE OA-
HOro craAaprHoro mukAa Hmxe 80-100%. B mporusHOM cAyuae
IIPUOBIAD IIO3BOAAET HMETh B PACHOPIKECHUN IIPEAIIPHATHA CYMMY,
HEOOXOAUMYIO AAfl OITAQTBI OYEPEAHON ITAPTHH TOBAPA.

Veayru dakropuHra BKAIOYAIOT HE TOABKO IIPEAOCTABACHHUE I10-
CTaBINUKY W IIOAYIEHHE OT IOKYIATEASl ACHEKHBIX CpeAcTB. K Hum
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OTHOCATCA KOHTPOAD COCTOSHUA 3aAOAKEHHOCTH KOHTPAI€HTOB IIO
ITOCTABKAM, HAIIOMHHAHHE AECOHMTOpaM O HACTYIAECHHH CPOKOB
OIIAQTEHIL, IIPEAOCTABACHIE IOCTABIIUKY NH(OPMAIIUN O COCTOAHUN
AEOHTOPCKOH 3aA0AKEHHOCTH KOHTPAICHTOB, a TAKKEe 0000IIeHne
1 aHAAU3 TEKYIIUX IIAaTeKed (cxemy (DaKTOPHHIOBON OIIEpaIlyN
CM. B IIPUAOKEHIH 4).

OcnoBHOe oTAmYHE (DAKTOPUHTA OT TPAAUIIHOHHOIO OAHKOB-
CKOTO KPEAUTA COCTOUT B KPEAHTOBAHHH KaKAOH KOHKDETHOH
mocraBkA. Takoll OAXOA He TpeOyeT HAAHYHA KPEAHUTHONW HCTO-
PHH Y ITOCTABINHKA U ITO3BOAAET IPEAIIPHATHIO BCTaTh Ha (PAKTO-
PHHIOBOE OOCAYKHBAHHE B OAHKE IIPH YCAOBHH, YTO OHO aKTHBHO
ACHICTBYET HA PBIHKE B TE€UYCHHUE XOTA OBl OAHOTO ropa. bank Humdem
HE PHCKYET, TaK KaKk (PAKTHYIECCKU AACT KPEAHT HE AAHHOMY 3a€MIIIH-
Ky, 42 €O KOHTpareHTaM (OOBIYHO — TOPTOBBIM CETAM) ITOA ITOCTaB-
AECHHBIE 32€MIITIKOM TOBAPBHI.

D yaKOHA MEXAVHAPOAHOTO MAPKETHHIA HPH IAZHHPOBA-
HHH (DHHAHCOBEIX OIEpalHH 3aKAFOY2E€TCA B OLEHKE IIOTCH-
oaaAbHOro obseMa TOBApHOro prrAKA. UpesmepHeiii oobem 1o-
CTaBOK BEACT K COKPAIICHHUIO IIPHOBIAH 32 CYET 3aMEAACHHUA
obopora. HepoctaTounsrii oObeM IOCTABOK BEAET K HEAOIIOAyUeE-
HUIO IIPUOBIAM B CIIOCOOCTBYET ACATEABHOCTH KOHKYPEHTOB.

Permmuts  TpaAMITHOHHBIE ITPOOAEMEI MEKAYHAPOAHOIO MapKe-
THUHIQ ITO3BOAAIOT HHTEPHET-TEXHOAOTUH, KAPAMHAABHO H3MECHHUB-
Iue HE TOABKO HH(MPACTPYKIYPY COBITA, HO H CTPYKIYPY PBIHKA.
Crappie DOPMBI MEKAYHAPOAHOH TOPIOBAH CETOAHS €CAM H HE
YMHPAFOT, TO CTPEMHUTEABHO BBITECHAFOTCSH, YCTYIIas MECTO HOBBIM
COBPEMEHHBIM TEXHOAOTHUAM ITPOAQKHI TOBAPOB.

MesxAyHApOAHBIN HHTEpHET-MapKeTuHT. Pyoex XX—XXI BB.
O3HAMCHOBAACA 6ypHI)IM paSBI/ITI/ICM TpaHCHaHHOHaAbHI)IX HHTCI‘pa—
THMOHHDBIX HPOHCCCOB nu I‘AO63AI/I32.L[I/ICI‘/‘I MC}KAyHapOAHbIX prHKOB.
Curyarus, koraa ToBap npuaymar B CIIIA, mpousseaer B Kurae, a
IIpoABHTaeTcs Ha pHOK B EBpore, crana HOpMOIil. B AokpusncHbIii
IIEPHIOA HADAIOAAAUCH YCKOPEHHOE CTAHOBAEHHE KPYIIHBIX PO3HUY-
HBIX TOPIOBBIX CETEH, OBICTPOE OOHOBACHHE TOBAPHOIO ACCOPTH-
MEHTa 1 HEYKAOHHBIH POCT COBOKYITHOTO IIOTPEOACHU.

C Ha9aAOM MHPOBOIO SKOHOMHYECKOIO KPH3HCA ITOAOKECHUE
CYIIECTBEHHO H3MEHHAOCH. PaspyieHme crucTeMBl ITOTPEOHTEAD-
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CKOIO KPEAHUTOBAHHSA B Pasbl YMEHBIIHUAO ITOKYIIATCABHYIO CIIOCOO-
HOCTB ITIOTPEOUTEAEH U COOTBETCTBEHHO EMKOCTD ITOTPEOHTEABCKIX
PBIHKOB.

Tax Ha3pBaeMbIE OPEHAOBBIE TOBAPHI CTAAU MEHEE AOCTYIIHBI PA-
AOBBIM TIOKYIIATEASIM, 2 TOPIOBBIE CETH CTOAKHYAHCH C 3aTOBAPHBAHI-
eM 1 3aMeAAeHreM 00opoTa. [IponsBoAnTEAN B IOITBITKAX CTUMYAH-
pOBaTh IOTPEOUTEABCKUN CIIPOC OBIAN BBIHYKACHBI YCKOPEHHBIMI
TEMIIAMU BBIBOAUTH Ha PBIHOK TEXHOAOTHYECKHE HOBHHKH, HO 9TO
AHMIIIb YCYTYOHMAO ITOAOKEHHE 3aTOBAPUBIIIEICA TOPIOBAH.

Bmecre ¢ Tem kpusmC IpHUBEA K CEPBE3HENININM HM3MEHEHUAM B
CTPYKTYpe IIPOM3BOACTBA U IPOABMKEHNA ToBapoB. Ha mepsoe me-
CTO 3ACCh BCE HACTOMYHBEE IIPETEHAYET BceMupHas ceTb VuTeprer,
KOTOpas OT KPU3KCA TOABKO BBIMTpaArd. HcAm paHee CpeAHHIT ITOKy-
ITATEAb HE 3aAYMBIBAACh O(POPMASAA KPEAHT M INEA 32 TOBAPOM B
OAMDKAWINII THIIEPMApPKET, TO TEIEPb OH TaM BHAHT YCTapEBIINE
MOACAH, 2 HOBBIE O€3 TPyAa MOKHO KyInTh B ceTH VHTepHer, tAe
€CTh IIPAKTUYIECKHU BCE.

C OAHOI CTOPOHBI, KPU3HUC IIPUBEA K AETPAAAIINU HEIIOMEPHO
PasBUBIIIEHCA TOProBOH HH(MPACTPYKTYPEL, HO C APYIOH — OypHOE
PasBUTHE ITOAYIHAU JACKTPOHHBIE TOPIOBBIE ITAOIIAAKH, CHCTEMBI
SAEKTPOHHBIX ITAATEKEH, APOIIIUIIIMHT M IOYTH 3a0BITas IIOCHI-
AOYHAsA TOPTOBAAL.

baaropapsa cern MurtepHer moTpeOUTEABCKHE TOBAPHI HE CTAAU
MEHee AOCTYITHEI, 4eM panee. HaobopoT, AOCTYITHBIH accOpTHMEHT
AAAL PAAOBOTO ITOTPEOUTEAS YBEAMIHACA B COTHH M ThIcAIM pa3. Pac-
CTOSIHHE AO IIPOU3BOAUTEASA TEIIEPh HE HMEET PEIIAFOIIErO 3HAYCHMUA.
CrpaHOBBIE TPAHUIIBI CTHPAIOTCA, 4 IIPOU3BOAHTEAN IIOAYYIAFOT CBO-
OOAHBIIT BEIXOA HA 3apPyOCIKHBIC PBIHKM, HE IIOKHAAA Odprca.

B 1ienom B MEPOBOIT 5AEKTPOHHOI TOPrOBAE KaK ITOTPEOUTEAD-
CKHMH, TaK U IPOMBIIIACHHBIMU TOBAPAMH MOKHO BBIACAHTD YCTHI-
P& OCHOBHBIE COCTABAAIOIIIHIE.

1. DaexTpOHHEIE TOPrOBEI€ IAOMAAKH. DTO CEPBEPEL, HA KO-
TOPBIX IOKYITATEAU U IIPOAABIIBI COBEPIIAIOT SAEKTPOHHBIE CACAKH
ITO KyIIAE-IIPOAQKE TOBapOB 4epes cetb Mureprer. Camoii KpyIrHON
B MHpEe TOProBOM IAOIIAAKOH (50 MAH ITOAB3OBATEAEI) ABAAETCH
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MHTEPHET-ayKIIHOH «eBay» (www. ebay.com), oObeAnHsromuii mo-
MHMO OCHOBHOM IAOIIAAKH errte u aoodeprue B 30 crpanax. Kymmrs
TaM MOKHO IIPAKTHYECKU BCE: OT aHTUKBAPHATA U OACKABI AO aBTO-
MOOHAEH U HEABIDKIMOCTH. VYCICIITHO ACHCTBYIOT ITAOIIAAKI
«Amazony» (www.amazon.com), «Delcampe» (www.delcampe. net) u
MHOZKECTBO APYTHUX.

B 2016 roay sakpsiaca poccuiickuii amasor «eBay» — «Molotok»
(www.molotok. ru), Bxoadmunii B MexKAyHApOAHYIO rpymry MIH A/
legro B. 17, D1a KOMIIAaHHA ITOAACP/KHUBAAA TOPIOBBIE ITAOIIAAKH B
10 crpanax Espomsr u CHI', obcayxkuBas OKOAO 7 MAH. 3aperu-
CTPUpPOBAaHHBIX ITOAb3OBaTeAer. Ha prrake C2C ero mecro 3aHAA
nHTepHET-ayKIHOH «Mermowx» (www.meshok.net) u psaa 6oaee mea-
KHX aYKITHOHOB.

[IpmHnmT paboTe TOProBOM IAOIIAAKA AOCTATOYHO IIPOCT: K-
IINTh TOBAP MOMKET AFOOOH 3apEruCTPUPOBABIIUICSH ITOKYIIATEAD Y
ATODOTO 3apPErHCTPHUPOBAHHOIO IPOAaBHA. OTKAa3 OT CACAKH HAH
HEBBIIIOAHCHHE €€ YCAOBHH BEACT K AMCKBAANDHKAIINN YIACTHUKA.
AOOPOCOBECTHOCTD YIACTHHKOB ITOATBEPHKAACTCA CHCTEMOM B3anM-
HBIX OT3BIBOB. AAf ITOKyITaTEACH BCE CACAKH OECITAATHBIE.

PunarCcHpyeTCca TOProBas IIAOIIAAKA 3a CIET OTIYUCACHUH IIPO-
AABIIOB OT IpoAakK. Tak, Ha «eBay» a1 orymcaenus cambie OOAB-
mue B mupe: nopsaska 15-20%. Apyrume 3AeKTpOHHBIE TOPIOBEIE
ITAOITIAAKH OOAee AEMOKPATHYHBI (COOPBI COCTABAAIOT OT 3 A0 5%
CTOHMOCTH IIPOAAHHOTO AOT2), HO 34 CYET MCHBIIEIO KOAHYECTBA
VYIACTHUKOB OHH IIOKA MCHEE IIPUBACKATCABHEL

CospaHmE 3AEKTPOHHBEIX TOPIOBBIX ITAOIIAAOK — OOIIIAs TEHACH-
nuA IOCACAHHX A€T, Kak 3a pyOexoMm, Tak u B Poccum. AKTuBHO
PasBUBAIOTCA TOPIOBBIC IIAOIIAAKH OTACABHBIX IIPEAIIPHATHI
(mampumep, OAO  «CeBepcranb», www.torg.severstal.ru), permo-
HaABHBIE ITAOIIAAKH (Harpumep, T1IT «l'ocsakymkmy», www.etc.ru) u
MHOTHE APYIHUE.

MapkeTHHIOBas IIEHHOCTb 9ACKTPOHHBIX TOPIOBBIX ITAOIIAAOK
3AKAFOYACTCA B BO3MOMKHOCTH C MHHHIMAABHBIMU 32TPATAMH AOHE-
crr THPOPMAIIIIO AO IIEACBOH AYAUTOPHH M COBEPIIATH CACAKH C
ITOKYITATEAAMH, MUHYA TPAAUIIMOHHBEIX ITOCPEAHUKOB. B camom ae-
A€, 3aYEM HY>KHBI pOSHI/I"IHI)IC Mara3mHbl, OIITOBBIC 6231)1 n TOPFOBI)IEI

138
BepHyTbCs B kaTanor y4e6HUKoB
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml



Y3HalTe CTOMMOCTb HanUCaHWs Ha 3aka3 CTyAeHYECKUX U acnMpaHTCckux paboTt
http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

IIEPCOHAA, ECAH TOBAP IIPOAACTCA HAIIPAMYIO IOKyIaTeAsaM? B aToi
CHCTEME TOPTOBAM HE OBIBAET HEIAATEKEH KOHTPAIEHTOB, IPOOAEM
C pacIpeAeAeHHEeM ToBapa, Hea(PEKTUBHBIX TPAHCIIOPTHHIX PACXO-
AOB H IIPOYHX «IIPEAECTEID TPAAUITHOHHON TOPTOBAM.

2. CHaCTEME 3AEKTPOHHEX IIAZTEXKEH. DTO 3AEKTPOHHEIC
ITAQTEKHBIE CHCTEMBI, ITO3BOASFOIINE IIOKYIATEASIM M IIPOAABIIAM
COBEpIIIATh MTHOBEHHBIE ITAATEKU HE3aBHCHUMO OT MECTa HaXOKAC-
oy, CaMbIME KPYIIHBIMH B MHPE SABAFIOTCA CHCTEMBI IIAATEKEH
«PayPal» (www.paypal.com) n «Moneybookers» (www. moneybook-
ers.com), Ha ocHOBe OaHKOBCKUX cucreM «VISA» m «MasterCardy,
OOCAYKHBAFOIIHE ACCATKH MHUAAMOHOB AEPKATEACH CUETOB IO BCe-

ITomumo BCAYLHI/IX Me}KAYHapOAHbIX ITAATCKHBIX CHCTCM HaA
ITOCTCOBETCKOM ITPOCTPAHCTBE ACHCTBYET MHOMKECTBO MECTHBIX ITAA-
TEKHBIX CHCTEM, IIPEAOCTABAAIOIINX KAHEHTAM CIECIIHAAH3HUPOBAH-
HBIC YCAYI'H:

® OCYIIIECTBACHHE OJAECKTPOHHBIX IIEPEBOAOB  («Z-Paymenty,
«Imaekc-Aenbrmy, «lLiqPay» n Ap.);

e IIPUEM JAEKTPOHHBIX IIAATEHKEH Ha calTe KOMIIAHHH
(«ASSIST», «ActivePay», «OnPay», «QuickPay» u ap.);

e IIPHEM IIAATEKEH B ITOAB3y CTOPOHHHUX opraHmsanui («Cy-
berPlaty, «HoBomaam, «e-port» u T. A.).

B Poccun m3-3a ocobeHHOCTE OAHKOBCKOIO 3aKOHOAATEABCTBA
IIAQTEKHBIE CHCTEMBI BBIHYMKACHBI OOXOAHUTH 3aIIPET HA OCYILECTB-
ACHHE ACHEKHBIX IIEPEBOAOB OPraHU3AIMAM, HE HMMEIOIINM COOT-
BETCTBYIOIIEH OaHKOBCKOI AmnreH3uu. CEeroAHs IITHPOKO HCIIOAB-
3YIOTCA KAK MEHHHMYM TPU BAPUAHTA PEIICHUA STOH IIPOOAEMBI.

1 Aemprm xakx aoar. FOpuamdgeckn IIPOUCXOAUT HE IIEPEBOA
ACHET, 2 OOCAYKHBAaHHUE ITAATEKHBIX B3AaUMOOTHOIIECHUI KAHMEHTOB.
Buocurear (ormpaBuresb) oOpPMASIET AOATOBOE OOA3ATEABCTBO
dgepes3 IAATEKHYIO CHCTEMY, a IIOTOM OHa OOECIIEYMBAET BO3MOIK-
HOCTB ITOTaIlIe€HUA 3TOTO OOA3aTEABCTBA B OAHKE AN APYIOH ITAa-
TeskHON cucTeMe. [1o 3TolT cxeme AEHCTBYeT, HAIIPUMED, ITAATC/KHAA
cucrema «Paymer» (www.paymer. com).

2. AeHbra Kak yCAOBHEIE IAATEXKHEIE eAmHANEl. TOpuande-
CKH IIPOHCXOAUT IPOAAKA OTIPABUTEAIO BUPTYAABHBIX IICEBAOACHET,
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a 32TeM MX BBIKYIT ITAATEKHOM CHCTEMOH Y ITOAYYaTeAd IAaTexa. [1o
9TOM CHCIEME AEHCIBYET, HAIIPUMEpP, IIAATEKHAA  CHCIEMA
«WebCreds» (www. webcreds.com), rAe OAUH BHPTYAABHBIH «KPEA»
SKBUBAACHTEH OAHOMY POCCHICKOMY PYOAIO.

3. AeHprm Kak cHOeqHAAH3HPOBAHHEIE IICHHEIE OyMarm.
IOpuamaeckn oTIpaBUTEAD IPHOOPETAET «TUTYABHBIC 3HAKH B
npOBOM BHAE», TO €CTh BHPTYAABHBIE AOKYMEHTEI, IIOATBEPHKAA-
FOITIIE UMYIIIECTBEHHBIE ITPaBa BHOCUTEAA. DTa HECKOABKO I'POMO3A-
Kasf CXeMa MCIOAB3YETCA CAMOM PACIPOCTPAHEHHON ITAATEKHON CH-
cremoit «WebMoney» (www. webmoney.ru), ocyIecTBAAFOIICH
oIeparuy B PyOASX, BAAFOTE H 30A0TE, a4 TAKKE IIPEAOCTABAAIOIICH
ITOAB30BATEAIM BO3MOKHOCTH B3aHMHOIO Kpeaurtopanuda. Crou-
MOCTB YCAYT TIO IIEPEBOAY ACHET AAfl 3aPETUCTPUPOBAHHBIX ITOAB3O-
Bareaer «WebMoney» cocraBasier Bcero 0,8% OT cymMMBI ITAaTeKa.

YerBepThIM BapHAHTOM MOKHO CYHTATb ITAATEKHBIE CHCTEMBI,
CO3AQHHBEIE OAHKAMH B PaMKaX ACHCTBYIOIIIETO 3aKOHOAATEABCTBA U
IIPEAOCTABAAIOIIUE OOIITUPHBIN CIIEKTP CTAHAAPTHBIX OaHKOBCKUX

ycayr.  Hampumep,  maarexssie  cucremer  «RBK-Money»
(www.rbkmoney.ru),  «3oaoras  Kopoma»  (www.korona.net),
«Coeprkapm u Ap.

[puaiun pabOTHI IAATEKHBIX CUCTEM 3aAKAIOYACTCA B IIEPEAAUC
nadOpMALINI O COBEPIIAEMOM IIAaTexKe depe3 cerb MuTepHer B
IIPOIIECCHHIOBBII IIEHTP, KOTOPBIH OCYIIECTBAACT PACUECTHI B PEKU-
Me PeaAbHOI'O BPEMEHU. DKOHOMHTCH HE TOABKO BpeMdA, HO H 3aTpa-
TBI HAa KACCOBOE OOCAYKHBAHHE KAUEHTOB, MHKACCAIIUIO, OOOPYAO-
BAHHC U T. A.

3. Apormumraar (ot anrA. dropshipping) — mpsmas mocraska,
CBOEro poAa mHTepHET-KOHCcurHarusA. [locpeanuk (Apomiuiirep)
IIPOAAET TOBAPHI ITOCTABIINKOB OT CBOEIO MMEHH, OPOPMAAA 3aKa3
HAa IIOCTAaBKy IIOCA€ IIOAYYEHHUSA OIIAATBI OT IIOKyIIaTeAed. 3atem
ACHBIH IIEPEBOAATCH ITOCTABINNKY, KOTOPBIM CaM OTIPY/KAET TOBAP
KAHEHTY.

B Poccun ApOIIIUIIINHT aKTHBHO IPUMEHACTCHA IIPU OPIaHH-
3AITUH ITPOAAK KHTAHCKAX TOBAPOB CIIEIINAAN3HPOBAHHBIMU HHTEP-
HeT-cafiTaMu (HapuMep, egeny.webasyst.net) m TOpropriaMu Ha MH-
TEPHET-ayKITHOHAX (HapuMep, www.molotok.ru).
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D10 0¥eHb mpocTad u 3PPEKTUBHAA CXEeMa, OCHOBAHHAA Ha CAC-
AVIOILEH IIOCAEAOBATEABHOCTH ACHCTBHI:

1. ITocpeannk HaxoAnT mocrabinuka B Kurae, aeaaer mpoOHyro
3aKyIIKy M OIOBapHUBACT YCAOBHA COTPYAHHYECTBA (rapaHTHA,
YCAOBHA OTIPY3KH U T. A.).

2. ITocpeAHHK KOIHPYET OIIMCAHHE U U300PaKEHUA TOBAPOB Ha
caiiTe KOMITAHUH-ITPOAABIIA HAU A€AQCT HX CAMOCTOATEABHO.

3. IlocpeAHHK BBICTABASIET TOBAPHI IIPOAABIIA HA ACKTPOHHBIX
TOPTOBBIX ITAOIIAAKAX OT CBOETO NMEHH.

4. IlokynareAn OIIAAYMBAIOT TOBAPHI IIOCPEAHHKY, 4 OH IIEPEBO-
AWUT ACHBIH 32 MHHYCOM CBOECH KOMICCHH ITOCTABIIIHKY.

5. ITocTaBIMK OTIPY/KA€T OIIAAYEHHBIE TOBAPHI IIO AAPECAM,
IIPEAOCTABACHHBIM €My IIOCPEAHHKOM, U C HHM K€ PEIIaeT
BOIIPOCHI, CBA3AHHBIC C F'APAHTHEH HA IIPOAAHHBIE TOBAPHL.

C TOuKHM 3peHHA MAPKETHUHIA TaKasd CXEMa ITO3BOAAET ITOCTABIIH-

Ky O€3 OCOOBIX 3aTpaT OBICTPO BBINTH Ha AFOOBIC PBIHKH HE3aBHCH-
MO OT CTPAaHOBBIX HMAHM HHBIX pa3Aumguii. OIITOBO-pO3HHYHAA TOP-
TOBAA 3AECh HE HY/KHA. DOABIION IITAT TOPrOBBIX PaOOTHUKOB,
IIPOMEKYTOYHBIE CKAAABIL, AOTHCTUKA ITOCTABOK, CAOKHBIE AOTOBOP-
HBIC OTHOIIEHHUA Takke He Tpedyrorcsa. Ecam mosBagerca Tosap,
OOBEKTUBHO BOCTPEOOBAHHBIM HA PBIHKE, TO OH MIHOBEHHO pac-
IIPOCTPAHACTCA IO HEMY. DTO KAPAMHAABHO MEHAET BCIO CHCTEMY U
HHPPACTPYKTYPY COBPEMEHHOI TOPTOBAL.

4. ITocerA09HAA TOProBA4. DTO TOPIOBAA IIO ITPEABAPHUTEAD-
HBIM 32Ka3aM C IIOYTOBOH AOCTABKOM IIOKYIIOK O€3 AHYHOIO YIACTHA
ITIPOAABIIA.

B coBerckme BpemeHa ITOCBIAOYHAS TOPIOBAA OBIAA IIHPOKO
pacIpocTpaHeHa, OAHAKO 3aTEM OHA IIOYTH IIepecTara paboTaTh U3-
32 ©3MECHEHUA IIOYTOBBIX IIpaBUA. 10 HUM 1AaTa 32 AOCTABKY U BO3-
BPAT OTIIPABACHHBIX HAAOKCHHBIM ITAATEKOM HEBBIKYIIACHHBIX TO-
BApOB B3UMaeTCA B ABOMHOM pasmepe. Kpome Toro, moura me pas-
perraeT BCKPBIBATH OTIPABACHUA C HAAOMKECHHBIM ITAATEKOM AAf
IIPOBEPKH TOBAPOB AO UX ITOAYIECHHA.

B mocrcoBerckmii meproA cpopMHIpPOBAAACH HOBAA AOTHCTHYC-
ckast THPPACTPYKTYPa, 3HAYUTEABHO YIIPOCTUBIIAA MEKAYHAPOAHYIO
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TOPTOBAIO, I BKAFOYAET OHA HE TOABKO OTCACKHBAHHE IIO HOMEPY
ITOYTOBOIO OTHpPaBACHUA. MOXKHO BBIACAHTH KaK MHHHUMYM TpH
HAIIPABACHHUSA TAKAX H3MEHEHUI:

1. DPxcopecc-moara. YCAYTH 9KCIIPECC-IIOYTHI OKA3BIBAIOTCA 110
IIPUHITAITY «OT ABEPH AO ABEPH», MAKCUMAABHBIN BEC OTIIPABACHHSA
3HAYUTEABHO IIPEBHIIIACT ITOUTOBBIE AUMUTH (A0 31 kr). Otrrpasae-
HUA IPHHUMAIOTCA KAaK B CTAIIMOHAPHBIX IYHKTAX, TaK M IIO MECTY
HAXOKACHUA OTIIPABUTEAA N AOCTABAAIOTCA ITOAYYIATEAIO B YCKO-
PEHHBIE CPOKH.

2. Tpaacnopraere xkommaama. Ceroans B Poccun akTuBHO
ACHCTBYET OOABIIIOE YHCAO KPYIHBIX YACTHBIX TPAHCIIOPTHBIX
KOMIIAHUI, CITEITHMAAU3UPYIOIIUXCA Ha AOCTaBKE I'PY30B H3-32 PY-
Oexa. OHH UMEIOT KPYTAOCYTOYHBIC OCCIIAATHBIC TOPAYNE AMHNN
AAfL TIPHEMA 32KA30B, CKAQABl B OOABIIIMHCTBE PETMOHAABHBIX IICH-
TPOB M CaMOE IAaBHOE — AOCTYHHBIE Tapudbl. AOCTATOYHO CKa-
32Th, YTO CTOMMOCTH AOCTABKH KPYIIHOIaOAPHTHBIX IPY30B B Pasbl
ACIIIEBAE, YEM IIEPECBIAKA aHAAOTHYHBIX 00OBemoB depes PIVII
«IToura Poccum».

BEAMHCTBEHHBIN KPYIIHBIM HEAOCTATOK B ACATEABHOCTH YACTHBIX
TPAHCIIOPTHBIX KOMIIAHHH — TO, YTO TOBApP AOCTABAACTCA HA CKAAA
KOMITAHHH, OTKYAQ IIOAYIATEAb 3a0HPACT €r0 CaMOBBIBO30OM. AHAAO-
TIYHBIM OOPAa30M OCYIIECTBASECTCA AOCTABKA IPY3a AO CKAAAQ TPAHC-
IIOPTHOM KOMITAHHHU OTIpaBHTEAEM. | 'py300TIIpaBUTEAD CAMOCTOSA-
TEABHO AOAKEH ITOATOTOBHTBH BCE COIPOBOAUTEABHBIE AOKYMEHTHI I
CAATh IPy3 B YIAKOBKE, OOCCIICYHBAIOLICH €r0 COXPAHHOCTD IIPH
IIEPEBO3KE.

3. ITocpearmaeckne @oEPMEI 110 IIPUEMKE U IIEPECHIAKE TOBa-
poB 3a pyOexom. OHH CHIEITHAAUZUPYIOTCA HA ITOKYyIIKe, opopMAe-
HHUH U AOCTaBKe B POccHIO TOBapOB OT MMEHH H IO IOPYYIECHHIO
kanenToB. Kpymmerimme kommanmu B Poccum: eBay Today (CLIA,
Amnrans; remepupyer asf Poccmu 3—4 teic. EMS-otmipaBaennii B
mecan), Shipito (CILIA; 8-10 te1c.), YOOX (Mraams; 1,5-2 1eIC.),
G-Market (FOxnan Kopes; 3,5—4,5 teic.). CTaHAAPTHBIE YCAYIH TAKHX
KOMITAHHIA:

® IIPEAOCTABACHUE BHPTYaABHOIO aApeca AAA KAHEHTOB B
cTpaHe IIpeObIBaHUsA IIPOAABIIA TOBapa (Haupumep, eBay To-
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day mpepoctaBaser aapeca B CIIA, I'epmannn, Beawmko-
opurannm, nonnn u Kurae);

.HPI/ICM, XpaHCHUC, I“pyHHI/IpOBKa " I109T1OBaA OTHpaBKa I10-
KYIIOK CO CKAaAa B CTpaHC HpC6bIB2,HI/IH HpOAaBHa TOBapa;
.HOKyHKa TOBapOB Ha MHTCPHCET-AYKIIMOHAX U B I/IHTCPHCT—

MaraspmHax CO CBOCI'O aKKayHTa II0 HOpy‘{CHI/HO KAMIEHTA,

® TAMOKEHHOE O(POPMACHIE, COIIPOBOKACHHUE U IIOAYICHHE
ToBapoB Ha Teppuropun Poccmiickont Peaeparum (B T.
Mockse).

Ceroans yke HET OOABIIIHX IIPOOAEM C OPTAHH3AIUEH AOCTABKU
AK€ KPYIIHOTaOAPHUTHBIX I'PY30B B TOPIOBAE C BEAYIIINIMU 3aPyOEiK-
wevMu crpadamu (EBpoma, Kurait, fAmonusa, CIIA). ITpoGaema B
HEAOCTATOUHON 5(P(PEKTHBHOCTH HUCIOAB3YEMBIX TEXHOAOTHIT IIPO-
AQK M B OTCYTCTBHI AOAJKHOTO OIIBITA KAK Y IPOAABIIOB, TAK H Y IIO-
CPEAHHKOB Ha 3TOM pbiHKe. MapKxeTHHIOBEI € BO3MOM HOCTH ITOKA
OIEPEX aFOT YPOBEHP HX DCAAH3AIHH, HO CHTyanHA OBICTpO
MCEHAETCA.

CoBpemeHHBIE TAODAABHBIE TEXHOAOIHMU ITPEAOCTABAAIOT BO3-
MOKHOCTb OOCAYKHBAHHA KAHEHTOB HE3aBHCHMO OT PACCTOAHHUA U
AOCTYIIA K TPAaAHULIMOHHBIM TOPIOBBIM ceTAM. AaHHOE OOCTOATEAB-
CTBO TPaHC(POPMHUPYET BCIO CHCTEMY IIPOABIKECHHUA TOBAPOB U 00-
CAYKHBAHUSA IIOTPEOUTEACH, OTKPBIBAsA KOAOCCAABHBIEC BOSMOKHOCTH
AQKE AASl HEOOABIIINX KOMITAHUI C OTPAHNYCHHBIMHI PECYPCAMIL.

Mex AyHAPpOAHEIH MapKETHHI IEPECTaA OBITH mpeporara-
BOH KpymHEIX KOMIaHHAH. Temeps OH AOCTYIEH A4 € TaCTHEIM
HOPEATPpHHAMATEAIM. VIMEHHO 3A€Ch OTKPBIBAFOTCA IITUPOKUE IIEpP-
CIIEKTHBBI Pa3BUTHA MAPKETHHIA HA KAYECTBEHHO HOBOM YPOBHE €IO
OpraHHU3AITHH.
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Bompocer Aas camokoHTpOAsA K raase 10

. Ilosacuure, mouemy MemyHapoAHHﬁ MAPKETHHI OPHUECHTHUPO-

BaH B OOABIIEH CTEIIEHN Ha KOHTPAIEHTOB U KOHKYPEHTOB, 4 HE
Ha IIOTpeOHTEACH.

. OxapakrepusyiiTe OTAHYHA, IPEUMYIIIECTBA U HEAOCTATKHA HC-

ITOAB30BAHNA SACKTPOHHBEIX TOPIOBBHIX ITAOIIAAOK B CPAaBHECHHUU
C IPUBAEYCHIEM KAUEHTOB YepPe3 CAlT KOMITAHHH.

. Kakue mmokazareau CACAYCT YUICCTDh IIPH PpaCUCTC pCHTa6€ABHO-

CTH BBIXOAQ Ha 3aPYOEHKHBIC PBIHKH?

. Uem KapAI/IHaAI)HO OTAYIACTCA COACP)KB,TCAI)HQ.H 9aCTb AaHHOfI

TAABBI OT COACP)KaTCAbHOfI JacTHn HPCAI)IAYH_II/IX TAQB?

. Kakne MapKCTI/IHFOBbIC HEAOCTATKH TpaAI/ILII/IOHHbIX (pOpM

MEKAYHAPOAHON TOPTOBAHM OTCYTCTBYIOT B MHTEPHET-TOPTOBAE?

. Kakoit BHA 3KCITOPTHO-UMIIOPTHBIX CACAOK dYaIlle BCETO HC-

ITOAB3YIOT KHTAFCKHE IIPOU3BOAHTEAN IIPH IIOCTABKE ITPOAYK-
LMK HA POCCUNCKUI PBIHOK?

. Kax PasBHUTHC SACKTPOHHBIX ITAATCKHBIX CPCACTB OTPAKACTCA

Ha COBITOBOM ITOAUTHKE COBPEMEHHBIX IIPOU3BOAUTEACH?

. ITouemy perrenne mpoOOAEMBI IPUBACYEHUA KPEAUTHBIX PECYP-

COB B MEKAYHAPOAHOM MAPKETHHIE ABAACTCA KOHKYPEHTHBIM
IIPEHMYIIIECTBOM, 2 B OOBIMHOM MAPKETHHIC HE HMEET PEIIaro-
IIIEro 3HAYCHUA?

. Kakne CpaKTOpr ABAACTCA pCLT.IaI—OH_[I/IMI/I HpI/I BbI60p€ ITAATEK-

HOH CHCTEMBI AASl IIPHEMAa HAHM OTIIPABKA MEKAYHAPOAHBIX
IAATEKE?

[Touemy ycayru mocpeAHHYECKHX (PUPM 32 PyOEKOM ABAAFOTCA
(paKTOPOM HOBHIIIICHHUA KOHKYPEHTOCIIOCOOHOCTH IIOAYIATCACH
TOBapar

B xakux cpepax 9KOHOMHIECKON ACATEABHOCTH CO3AAHHE COB-
MECTHBIX IPEAIPUATHH fABAfAETCA Hamboace 3PEEKTHBHBIM C
TOYKHU 3PEHHA MAPKETHHIOBOH ITOAUTHKI?

Kax ApONINHUIIIIHT MOKET ITOBBICUTH KOHKYPEHTOCIIOCOOHOCTD
POCCHICKHX ITPOU3BOAUTEACH ITOTPEONTEABCKIX TOBAPOB?
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UYem oramuarorcsa ayauTopus MapketuHra B cetu Murtepner or
OOBIYHOM IIEACBOI AYAUTOPUH HA TEPPHUTOPHAABHOM IIOTPeOU-
TEABCKOM PBIHKE?

CpaBHuTEe BXOAHOH Oapbep AASl HOBOIO YYACTHHKA PBIHKA B
TPAAULIMOHHOM PO3HUYHOM TOPIOBAE U B HHIEPHET-TOPIOBAE.
C KaKUMH MApPKETHHIOBBIMU IIPOOAEGMAMHU CTAAKHUBAIOTCH IIPO-
AABITBI ITPY OPTAHMU3AITNH IIpOAax B cetn MuTepner?
[IpuBeanTe IpUMEPHI IIEPCIIEKTHB, OTKPBIBAIOIINXCA B CBA3H C
BEIXOAOM MaAOTO M CPEAHErO OM3HECa HA MEKAYHAPOAHBIH PHI-
HOK.
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TAOCCAPU

B meopuu mapremurea omoenvrivie mepmunse u onpedesernus re 6ceca mpax-
my10mes mak, Kax 6 opyeux IKoromudeckux oucyunaunax. Ilosmomy ora pe-
e Mapremunzo6ix 3a0as  PeKoMerdyentca nov306amsis NOHAMUNIHbIM
annapaniom Mapremunza, a He, ckasgcemM, MeHeoNMenmia U pekiamat.

«4P»-KOHIEIIIMA — TO K€, YTO U KOMIAEKC MAPKCETHHIA,
MAPKETHHIOBAA CMECH, MAPKETHHI-MHKC.

B2B (ot aura. business to business) — OyKBaABHO «OM3HEC AAf
Ou3HeCca», B3AMMOOTHOIICHUA XO3AHCTBYIOIINX CYO'BEKTOB IIPH Op-
FAHH3ALIH TOCTABOK IIPOAYKIIIH, CHIPbS, KOMIIACKTYFOIIIHX.

B2C (o1 anra. business to consumer) — OyKBaABHO «OHU3HEC AAS
ITOTPEOUTEAN, B3ANMOOTHOIIICHHA IIPOAABIIA C KOHEYHBIMU IIOTPE-
OuTEeAIMH TOBAPOB ((PHUSHYICCKUMU AHIIAMH). T€pMUH OOBIMHO
IIPUMCHACTCA AAA OIHCAHHA B3aUMOOTHOIIICHHI B IIPOIIECCE DACK-
TPOHHOII TOPIOBAH.

PR — B mapxkeTHHre TO K€, YTO U HPOMAraHAZ, TAOAHCHTH,
CBA3H C 00IOECTBEHHOCTEIO.

AGCOAFOTHBIE TIOKA3ATEAU — ITOKA3aTEAH, OTPAKAFOIINE KOAU-
YECTBCHHBIC ITAPAMETPBI HCCACAYEMOIO OOBEKTA HAHM IIPOIIECCa
(pyOAH, IITYKH, AHTPEL U T. A.).

AApecHas PacChIAKA — IIOYTOBAS PACCHIAKA PEKAAMHON HH-
dopmarnnuy ¢ HCIIOAB30BAHHEM CIICIIMAAU3IPOBAHHEIX 023 AAHHBIX.

Asnarckoe HAIpaBACHUE B MAPKETHHIE — OCHOBAHO HA MH-
HUMM3AIIH H3ACPKEK U MAKCHMAABHOM YACIIEBACHHU TOBAapa C
LIEABIO OBICTPOTO 3aBOCBAHUSA PBIHKA B OOXOA TPAAHUIIMOHHBIX CH-
CTEM PaCIpPOCTPAHEHHSA TOBAPOB.

AmMepukaHCKOe HAIIPAaBA€HHME B MAPKETHHI€ — OCHOBAHO Ha
VHHBEPCAAHSAIINY TEXHOAOTHH Pa3pabOTKI U IIPOABIKCHUSA TOBAPA
C LEABIO JAOBACTBOPCHHA 3aIIPOCOB MAKCHMAABHOIO YHCAd BO3-
MOKHBIX KAHEHTOB.

Anaan3 (MCCAEAOBAHME) PBIHKA — HCCACAOBAHUE CTPYKTYPHI K
nHPPACTPYKTYPBI PBHIHKA C LIEABIO BBIABACHHA HEOXBAYCHHBIX CEI-
MEHTOB U ITOMCKA HOBBIX PBIHOYHBIX BO3MOKHOCTEH.

Ankera (ot dp. enqu te) — yauudurupoannas popma OIpoc-
HOTO AHCTA, IPEAHA3HAYECHHAA AASl CAMOCTOATEABHOIO 3AIIOAHCHUA
PECIIOHACHTAMIL.
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AHKeTHpOBaHHE — IIEPBUYHOE MAPKETHHIOBOE HCCAEAOBAHIE,
nrcbMeHHas popMa OIIPOCa, OCYIECTBAEMAs O€3 HEIIOCPEACTBEH-
HOI'O KOHTAKTa HHTEPBBIOEPA C PECIIOHACHTOM, TO €CTh PECIIOHACHT
3aIIOAHAET OIIPOCHBIN AMCT CAMOCTOATEABHO.

AccopTrMeHTHAsA MOAUTHKA — COCTABHAA YACTh TOBAPHOM ITO-
AUTHKH, ITOAPA3YMEBAIOIAs YIIPABACHHUE ACCOPTHMEHTOM B COOT-
BETCTBHH C OCOOECHHOCTAMH CIIPOCA ¥ KOHKYPEHITUU Ha PBIHKE.

Ba3zoBaa 1meHa — 1eHa, CKAAABIBAIOIIAACA U3 3AKYIIOYHON IICHBI
TOBAPA, COBOKYITHBIX M3AEPKEK M MUHHMAABHOM IIPUOBIAH ITIPOAAB-
ma. DTO IIeHA HA TPAaHH PEHTA0EABHOCTH, HITKE KOTOPOH IIPOAABEI]
OOBIYHO HE TOTOB IIPOAABATh CBOM TOBAP.

Ba3oBeIil pEIHOK — PBHIHOK (IIOTPEOUTEAH, KOHKYPEHTBI, KOHTP-
areHThl), HA KOTOPBIH OPHEHTUPOBAHA IIPOAYKIIHA IIPEAIPUATHIA,
BKAIOYAfl €r0 IIPOAYKTOBBIE M IeOrpadpHYEeCKUE I'PAHUIIBI, OCOOCH-
HOCTH PBIHOYHOI HH(PACTPYKTYPHL U T. A.

BenumapkuHr — 0000IIIeHIE, AHAAU3 U HCIIOAB30BAHHE ITOAO-
JKUTEABHOIO OIIBITA CTOPOHHHUX OPraHM3allMH B XO3AMCTBEHHOM
IIPAKTHKE.

Bonyc (or aar. bonus — mpemus) — IpeMHAABHAA CyMMa HAH
IIPEMHAABHOE KOAHMYECTBO TOBAPa, HIPH3BAHHBIE CTHMYAHPOBATDH
KOHTPAI€HTOB U IIOKYIATEACH K COTPYAHHYECTBY. BOHyCHI, BEIIAa-
YHBAEMBIE KOPIIOPAIIMAMU U OAHKAMU CBOUM COTPYAHHKAM, K Map-
KETHHIY OTHOIIICHUS HE HMCIOT.

BpeHAnuHT — pazpaboTka U IIPOABIKEHHE VHHKAABHOIO (PHP-
MEHHOTO CTHAfl, €0 9AEMEHTOB, OTAHYAIOIIUX IIPOABHIAEMBIE TO-
BAPEl OT KOHKYPHPYIOIINX aHAAOTOB. 10 e, UTO U IO3HITHOHHPO-
BaHHE TOPrOBOH MAPKH.

Bpoxep — ropuamdeckoe mAM (PU3HMYECKOE AHUIIO, BBIITOAHAFO-
IIIee TTOCPEAHNYECKHE (DYHKITUN MEKAY IIPOAABIIOM U ITOKYIIATEAEM,
AHOO CTPAXOBIIUKOM H CTPAaxOBATEAEM, AHOO CYAOBAAAEABLIEM H
dpaxToBaTEAEM 32 BO3HATPAKACHHIE B BUAC KOMUCCHOHHBIX.

BenuypHasa KOMIAHUA — IPEAIPUATHE, CIEITHAANSHPYIOIIECECA
HA ITOKYIIKE ITATCHTOB, BHEAPEHUU B IIPOU3BOACTBO U IIPOABU/KECHUN
HA PBIHOK TEXHOAOTHYECKAX HOBHHOK C OOABIIIIM PHCKOM OKYITae-
MOCTH BAOKECHHM.
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Benuypublii Om3HEC — TO €CTb PHCKOBAaHHBINA, HAYYIHO-
TEXHHYECKUNH HMAHU BBICOKOTEXHOAOTHYECKUN OH3HEC, OOBIMHO CBA-
3aHHBIH C BHEAPEHHEM B IIPOU3BOACTBO TEXHOAOIHMYECKUX HOBHHOK
HAM HOBOBBEACHHH, HE NMEFOIIIUX aHAAOIOB.

BuaoBaa KOHKypeHIMA — Pa3HOBHAHOCTH TOBAPHON KOHKY-
PEHITHH MEXKAY PA3AMYAIOIIIMUCA ITO KAKHM-TO BAKHBEIM IIapaMeET-
pam ToBapamMu OAHOHU rpymrsl. Hampumep, muso B pasAmdHOI yma-
KOBKE, PA3HOM KPEIIOCTH 1 T. A.

Bremnaa mudgopmanma — MapkeTHHIoBas MHQOPMAIIHSA, CO-
OmpaeMas H3 PACIIOAOKEHHBIX BHE IIPEAIPHATHA HCTOYHHUKOB
(Irpaiic-ABCTBI, OO30PHI PHIHKOB, IIEPUOANYECKHE H3AAHUA H T. A.).

Bremrnaa cpeaa — 9acTh MAPKETUHIOBOM CPEABI IIPEATIPHUATHA,
BKAFOYAIOITIAf B c€Of BCE, YTO OKA3hIBACT BHEIIIHEE BAMAHIE Ha Map-
KETHHIOBYFO ACATEABHOCTD ITPEAIIPHATHA. YIIPOIIEHHO COCTOUT M3
KOHTPAr€HTOB, KOHKYPEHTOB, IIOCTABIIIMKOB H ITOTPEOHTEACH.

BrayTpeHHMIT MapKETHHI — KOMIIACKC MEPOIIPUATHH, obecre-
YUBAIOIINX aACKBATHOCTD U BO3MOKHOCTD AAAIITAITHHU ITPEAIIPUATHA
K YCAOBHAM PBIHOYHOIO CIIPOCA.

Buyrpennaa mu(oOpMaIMA — MapKETHHrOBasd HHQOpPMAIIHI,
cobupaemas U3 HUCTOYHHUKOB, PACIIOAOKEHHBIX BHYTPU IIPEAIPHA-
T (AAHHBIE TIPOAQK, PEHTAOEABHOCTD, CTPYKTYPA 3aTPAT 1 T. A.).

BryTpeHHAsA cpeAa — 4acTh MAPKETHHIOBOI CPEABI ITPEAIIPHSA-
TS, BKAIOYArOIad B ceOA COTPYAHUKOB, OPraHU3AIIMOHHYIO CTPYK-
TYPY ¥ IOTEHIINAA IIPEATIPUATHA, TAK HAW HHAYE BAHAIOIINX HA €IO
MapKETHHIOBYIO ACATEABHOCTB.

BocnpuHuMaeMoe KauecTBO TOBapa — Ka4eCTBO TOBapa B CO-
3HAHUHU PAAOBBIX ITOTPEONTEACH, HE 3HAKOMBIX C TEXHOAOTHYCCKU-
MH OCOOEHHOCTAMU IIPOU3BOACTBA HAU HCIIOAB30BAHUA TOBAPA, KO-
TOPOE MOKET OBITh AYYIIIE HAU XY7K€ PEAABHOIO €rO Ka4eCTBa.

BropuuHble MCCA€AOBAHMA — MAPKETUHIOBBIE HMCCACAOBAHII,
OCHOBAHHBIE Ha HCIIOAB30BAHUH YK€ COOPAaHHOH KeM-TO mHGOp-
Marun. 'To ke, YTO U K2OHHETHR € HCCAEAOBAHHA.

BxoaHoli Gapbep — 3aTpaThl Ha OCBOCHHUE HOBOTO PBIHKA, CHU-
’KAFOINE KOHKYPEHTOCIHOCOOHOCTh HOBHYKA B CPAaBHEHHU C YiKe
ACﬁCTBymmHMH Ha prHKC KOMITAaHHUAMI.
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Bri6opouHoe wmccaeAOBaHME — IIEPBUYHOE MAapPKETHHIOBOE
HCCACAOBAHHE, OXBATHIBAOIIEE OIIPEACACHHBIN IIPOIIEHT HAU IIEAE-
BYIO IPYIIIY PECIIOHAECHTOB. OOBIMHO IPOBOAHTCA Ha OCHOBE BHI-
OOPKH U3 CTATHCTHYECKON COBOKYITHOCTH PECITOHAECHTOB B COOTBET-
CIBHH C €€ CTPYKIYPOH.

I'apanTna — B MapkeruHre ITOHHMAETC Kak OOA32TEABCTBO
ITIPOAABIIA (IIPOM3BOAUTEASA) ITOCTABUTH ITOKYITATEAIO TOBAp B COOT-
BETCTBHH C €IO OKHAAHHAMU, AOIIOAHUTEABHBI CTUMYA AAA IIPH-
HATHA PEIIEHHA O TTOKYIIKE.

I'ay6uHa cObITa — TO Ke, 9TO U AAHHA KaHAAA COBITA.

I'pynmoBoe MHTEPBBIO — Pa3HOBHAHOCTH IIEPBHYHOIO HCCAE-
AOBaHHSA B MAPKETHHIE, B XOAE€ KOTOPOIO HMHTEPBBIOEP OIIPAIIIHBACT
OAHOBPEMEHHO OOABIIYIO IPYIITy PECIOHACHTOB AAA IIOAYYCHHSA
KOAAEKTUBHBIX OTBeTOB. Hampnmep, mpeacTaBHTEAb ITOCTaBIIIHKA
OIIPAIIINBAET MEHEAKEPOB OTACAA ITPOAAK KOHTPATCHTA.

AeMapKeTHHI — METOA BO3ACHCTBHA HAa YPE3MEPHBIH CIIPOC
IIPH HEBO3MOKHOCTH €T0 YAOBAETBOPUTE. OCHOBHAA 32Aa9a AeMap-
KETHHIA — CHIZKEHHE CIIPOCA 32 CUET ITOBBIIIIEHNA II€H, COKPAIIICHNA
0O'bEMOB ITPOU3BOACTBA UAY CHIKEHHUA PEKAAMHOM aKTHBHOCTH.

AeMIIMHT — IIPOA2KA TOBAPOB IO 3aBEAOMO 3aHIKCHHBIM IIe-
HAM C IIEABIO BBITECHEHHA C PBIHKA KOHKypeHTOB. I Ipumensercs mo
OTHOIIIEHUIO K OOA€E MEAKHM KOHKYPEHTAM, 3aBHCAIIUM OT IIEHO-
BOI KOHBIOHKTYPBI PBIHKA. 10 e, YTO U CIPATErHA IITHPOKOI'O
HOpOHHKHOBEHHA.

Ausepcudukarua (or aar. diversus u facere — Aeaarp pas-
HBIM) — PACIIUPEHNE TOBAPHOTO ACCOPTHUMEHTA, M3MEHEHHE BHAQ
ITPOU3BOAMMOI IIPOAYKIIHH, OCBOEHHE HOBBIX IIPOH3BOACTB C IIEABIO
ITOBBIIICHN KOHKYPEHTOCIIOCOOHOCTH IIPEATIPHUATHA Ha PBIHKE.

AviAep — TOProBbIil IIPEACTABUTEAD, TOPIYIOIINI HA OrOBOPEH-
HOIl TEPPUTOPHH IIPHOOPETAEMBIMU Y IIOCTABIIHKA TOBAPAMU.
OOBIYHO AHAEP ITOAYYAET AOIIOAHUTEABHYIO AHACPCKYIO CKHAKY Ha
IIPHOOpPETaEMBIE TOBAPHI U IIAAH IIPOAAK, HEBBIITOAHEHHE KOTOPOTO
BEAET K PACTOPKEHUIO AUAEPCKOTO COTAAIIICHNS.

AvHAMUYEeCKUH aHAAU3 — aHAAU3 AMHAMUKI H3MECHEHUSA Map-
KETHHIOBBIX ITOKa3aTeAeH BO Bpemenu. [IpomsBoantcsa Ha Oase o1-
HOCHTEABHBIX ITOKa3aTeAel (AOAEH, IIPOIIEHTOB).
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AMpPEeKT-MapKEeTHHI — PAa3HOBHAHOCTh aAPECHON PACCBIAKI pe-
KAAMHOH nH(OPMALINN, IIOAPA3YMEBAIOIIAsA OTBET aAPECATOB, a
TaKKe OOPaOOTKY M MapPKETHHIOBBIH aHAAHU3 IIOAYIEHHOI nHQOp-
MaIiuu.

AncbasaHc cOBITA — HEPABHOMEPHOE PACIIPEACACHHE TOBAPOB
II0 TEPPUTOPHUAM H KaHaraM cObrta. CBOEBpEMEHHBIE BBIABACHUE U
HCHPABAEHHE AHCOAAAHCOB COBITA BEAYT K YBEAHMYCHHIO OXBaTa
PBIHKA U POCTY IIPOAAK.

AncbasaHC cpoca — HEPABHOMEPHOE PACIIPEACACHHUE CIIPOCA
ITO IPYIIIAM ITOKYIIaTeA€H, Ha OCHOBAHHH KOTOPOTIO IIPHHHUMAETCHA
pelIeHne O CErMEHTHPOBAHUH ITOTPEOUTEABCKOrO peHKA. Hampn-
Mep, ACTCKHE MHOATY3HHKHM HAM aBromoOmam «Mercedes 600» Boc-
TPeOOBAHBI AAACKO HE BCEMH ITOKYIIATCASMH HA PHIHKE.

Auctpubynmsa, aucrpubbronma (ot anra. distribution) — aes-
TEABHOCTD, CBA3AHHAA C PACIIPEACACHHEM TOBapa Ha PBHIHKE, BBIOO-
POM KOHTPAreHTOB, IIOCTPOECHUEM COBITOBBIX KAHAAOB H T. A., Tpe-
THH 9AEMEHT KOMIIAEKCA MAapKETHHIA, TO iKe, YTO U COHIT,
PACIOPEACACHHE.

Auctpubnrorop (ot aura. distributor) — KOHTpareHT, Ha IIOCTO-
AHHOM OCHOBE BBICTYITAOIINI B KAYECTBE TOPIOBOIO IPEACTABHTEAS
ITOCTABIIIKA HAa BHEIITHEM AAfA HETO PBIHKE. AUCTPHOBIOTOP BBIITOA-
HAeT (DYHKINH OIITOBOIO ITOCPEAHHKA, IIPHOOpETas 3a CBOH CPEA-
CTBA I CAMOCTOSITEABHO IIEPEIIPOAABAS TOBAPHL

Auddepenmmanma (or aar. differentia — pasHOCTB, paszAu-
9He) — PA3ACACHHE LIEAOTO HA PA3AMYHBIE COCTABAAIOIIHE IIO Ka-
KHM-AHOO kpuTepusaM. B MapkernHre BO3MOKHA TOBapHAs, IIEHOBAA,
COBITOBAA M KOMMYHUKAaTUBHAA AU epeHInarnms.

AAnHA KaHaAa COBITA — MAPKETHHIOBBIN ITOKA32aTEAD, OTPAKa-
FOITTMH KOAMYECTBO HE3ABHUCHMBIX YYACTHHKOB KaHAaAa COBITA IIPO-
Aykrmmn. To ke, 910 1 raybuHa cOBITA.

ApormmurmuHr (o1 aHrA. dropshipping — npsamas oTpaBka) —
IpsAMas ITOCTaBKa, IIPOAAKA ITOCPEAHHKOM TOBapOB OT CBOErO MMe-
HII C IIOCACAYIOIIEH ITOCTABKOHM TOBAPA IIOKYIATEAIO HAIIPAMYIO IIO-
CTABIITIKOM (IIPOM3BOAHTEAEM).

EBponeiickoe HanmpaBA€HHE B MAapKETHHIE€ — OCHOBAHO HA
YCTAHOBACHUU W IIOAACP/KAHHH AOATOBPEMEHHBIX OTHOIICHHI C
ITOTPEOUTEAIMI C IIEABIO UX YAEPKAHUA B cpepe BAHAHUA IIPOU3-
BOAUTEAA.
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EMKOCTE pBIHKA — IIOTCHIHAABHBIA  ITAATEKECIIOCOOHBIN
CIIPOC HA TOBapHEl B OIIPEACACHHBIM BPEMEHHOM IIPOMEXKYTOK B
OIIPEAEACHHOM IIEHOBOM AHAIIA30HE.

7KeaaTeABHBIH CHPOC — YPOBEHb HOTPEOHTEABCKOIO CIIPOCA,
00ECIICIUBAIOIINN TIPOAABILY 3aIIAAHHPOBAHHBIN YPOBEHb pPEHTA-
OEABHOCTH ITIPOAAKI TOBAPA HAU YCAYIH.

7Ku3HEHHBIN ITMKA TOBApPA — IIEPHOA CYIIECTBOBAHHA TOBAPa
Ha PBIHKE C MOMEHTAa €rO BHEAPEHUSA AO BBIBOAA C PBIHKA, COCTOA-
IMUH U3 YETBIPEX ITAIIOB: BHIBEACHHSA TOBApa HA PHIHOK, POCTA, 3pe-
Aocta n crapa. Crpareruu M TaKTHKA MapKETHHIA CYIIECTBEHHO
Pa3sAMYarOTCA B 3aBHCUMOCTH OT 9TAIla KU3HEHHOIO IIHKAA TOBaPA.

3aKkynodHas AMCKPHUMUHALINA — IIOAPA3yMEBACT BBEACHHE II0-
CPEAHIKOM OIPAaHMYCHHUH AAf ITOCTAaBIMUKOB. Hampumep, kpymmsie
TOPTOBEIE CETH, ITOAB3YACh CBOMM AOMHHHUPYIOIIHM IIOAOKEHUEM
HA PBIHKAX, YaCTO TPEOYIOT C IIPOU3BOAUTEACH TaK HA3BIBACMBIN
OOHYC 32 BXOA B CETb.

3aKyno4yHbIE CTPATETMH — CTPATEIMH ITOBCACHUSA HAa PBIHKE,
CBA3AHHBIE C OIIPEACACHHEM IIPHOPHTETOB M YCAOBHH 3aKyIIKH TO-
BApOB Ha peIHKE (DepeM TOBAP Y OAHOTO IIOCTAaBINUKA HAM Y MHOIUX,
PasOBBIE KOHTPAKTBI HMAU AOATOBPEMEHHBIE, IIOCTOSHHBIE ITOCTaB-
IIIUKA UAU CAYYARHBIE I T. A.).

M3AepoKKH — B MapKETHHIE IIPEACTABAAIOT COOON Iapamerp,
OIIPEACAAIOIINH HIDKHIOIO TPAHHUIy IIEHBI TOBapa, 3a KOTOPYIO
IIPOAABEI] HE MOKET BBIHTH, TAK KaK 3TO IIPUBEACT K yTPATE PEHTA-
OEABPHOCTH.

HMropT — moCTaBKa H3-3a TPAHUIBL TOBAPOB, YCAYI HAH IIPO-
AYKTOB HHTEAACKTYAABHOH ACATEABHOCTH HA TAMOKCHHYIO TEPPHU-
TOPHIO CTPAHEBI IIPeObIBAHUA O€3 00A3ATEABCTB OOPATHOIO BHIBO3A.

HMucTutyninonasbHas KOHIIEIIIA MAapKETHHIA — ITOHUMAeT
PBIHOK KakK cepy KOAACKTHBHOM AEATEABHOCTH COITHAABHBIX IPYIIIT
U OpraHu3aIuil depes aHaAn3 uxX IroBeAcHuA. OCHOBHAA HAEA —
3 PEKTUBHOCTD IPOAAK 3aBUCHT OT YUE€TA 3aIIPOCOB IIOTPEOUTEACH
U KOHTPAreHTOB.

HuTerpupoBaHHpie MAPKETUHIOBBIE KOMMYHHMKAIIMU — Mc-
TOABI IIPOABIDKEHHSA TOBApa, OCHOBAHHBEIC HA HCIIOAB30OBAHHUH KOH-
KprHTHBIX HpCI/IMyLT_[CCTB, CBAA3AHHBIX C ApyrI/IMI/I 9ACEMCHTAMU KOM-
rAekca MapkernHra. Hamprmep, me mpocro pexaama TOBapa, a ¢
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VIIOPOM HA €r0 YHHUKAABHBIE CBOMCTBA (IIPOABHKEHHE 1 TOBAP) HAU
Ha DOAee HU3KYIO LIEHY (IIPOABIDKEHHIE 1 IICHA).

HuTepBrro (OT aHTA. interview) — pa3HOBHAHOCTb IIEPBHYHOIO
HCCACAOBAHHA B MAPKETHHIE, B XOAC KOTOPOTO MHTEPBBIOEP AMIHO
OIIPAIIIUBACT PECIIOHACHTOB B COOTBETCTBHH C BHIOOPOYHOI COBO-
KYIIHOCTBIO M CaM 3aIlOAHAET OIpOCHBIN AucT. Vcmoarsyercs mpu
IIPOBEAECHHH CAOKHBIX OIIPOCOB € OOABIIIOH TPYAOEMKOCTBIO.

HuTepBBIoep — YEAOBEK, COOHPAFOIIUN COIMOAOIMYECKYFO
nH(GOPMALINIO IIYTEM HHAHUBHAYAABHOIO OIIPOCA PECIIOHACHTOB B
PaMKax IIPOBEACHHA MAPKETHHIOBOIO HCCAEAOBAHUA.

HuTepBRIONpPOBaHHAE — IIEPBUYHOE MAPKETHHIOBOE HCCACAO-
BaHHE, IMICbMEHHAA (POPMaA OIIPOCA, OCYIIECTBAAEMOTO B IIPOIIECCE
HEIIOCPEACTBEHHOIO KOHTAKTa C PECIIOHACHTOM, TO €CTh OIPOCHBIH
AHCT 3aIIOAHACT HHTEPBBIOEP.

HuTepHeT-MapKETHUHT — BIA MapKETHHIA, OCHOBAHHBIN Ha HC-
ITOAB30BAHUH BO3MOKHOCTEH ceTH VIHTepHEeT IT0 IMPOABHAKEHUIO U
HpOAa)KC TOBapOB Ha pCaAbeIX nu BI/IpTyaAI)HI)IX pI)IHKaX.

Hudpactpykrypa cOBITa — COBOKYIIHOCTb BCEX YYaCTHHKOB
IIPOABIKEHUSA TOBAPOB, IIPAMO HMAH KOCBEHHO YYIACTBYIOIIUX B Op-
raHHU3aIMH COBITOBOrO IIporiecca Ha pbHKe. Hampumep, kpowme
KOHTPAI€HTOB CIOAQ OTHOCATCA TAKKE TPAHCIOPTHBIC KOMITAHUH,
APEHAOAATEAN, DAHKH, PEKAAMHBIE M CTPAXOBBIC KOMITAHHH H T. A.
To xe, uT0 U CORITOB2A HHPPACTIPYKTYPA.

HNudpacTpyKTypHBIIi NPUHIOMI — IIPHUHINAI OPraHH3AIUuN
MAapKETHHIOBOH AEATEABHOCTH, COTAACHO KOTOPOMY KaKABIH CO-
TPYAHHK OTA€AA2 MAPKETHHIA Ha IIPEAIIPHUATHH OTBEYAET 3a IIPO-
ABITKEHHE TOBAPOB YEPE3 3aKPEIIACHHBIC 3d HIM KaHAABI COBITA.

HccaepoBaHue (aHAAM3) PHIHKA — KOAMYECTBEHHBIM M Kade-
CTBEHHBIH AHAAU3 PBIHOYHBIX BO3MOKHOCTEH AAfl IIOAYICHHA HH-
dopmarum 0 MOTEHITIAAE, EMKOCTH PBIHKA M €r0 CETMEHTOB, Xapak-
TEPUCTUKAX KOHKYPEHTHON CPEABI, IICHOBBIX KATErOpHAX U T. A. To
K€, ITO U AHAAH3 PEIHKA.

KaGunerHbIe NCCAEAOBAHUA — TO K€, YTO U BTOPHIHEIE HC-
CACAOBAHHA.

Kanaa pacpocTpaneHud — TO Ke, 9TO U K2HAA COBITA.
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Kanaa cOwITa — 1yTH, KOTOPBIH IIPOXOAUT TOBAP OT IIPOHU3BO-
AUTEASl K KOHEIHOMY ITOTpeOHnTeAro. AAMHA KaHAAA OIIPEACAACTCA
YHCAOM YIACTHHKOB CHCTEMBI COBITA Ha IIYTU TOBAPa OT IIOCTaBIIU-
Ka K morpedurearo. [lorpeOureap B KaHAA HE BXOAUT, CMEIIIAHHBIX
KaHAAOB COBITA HE ObIBACT.

Kanaa TOBapOABMKEHHA — TO K€, YTO U KAHAA COBITA.

Kareropmusa norpebureaeii — rpyrira IoTpeOUTEACH, HMEFOIIAs
OAHHAKOBBIE XaPAaKTEPUCTUKHU 110 3HAYUMbIM ITpusHakam. Hamprmep,
MaAOOOECIICYCHHBIC TICHCHOHEPH HAU IIOAB30OBATEAH HOYTOYKOB.

KauectBO TOBapa — CIIOCOOHOCTH TOBAPa BBITOAHATH IIPEAHA-
3HAYEHHBIC (DYHKITHH, BKAFOYAS HAAEKHOCTD, TOYHOCTb U3TOTOBAC-
HIA, ACTKOCTD B 9KCIIAYATAIINM M PEMOHTE, 4 TAKKE APYTHE BAKHBIC
AASl IOTPEOHUTEACH ITAPAMETPHI.

KsotupoBanne mpoAask — yCTAaHOBACHHE ITOCTABIIMKOM ITAQHA
IIPOAQK KOHTPATCHTY, IIPU HEBBITOAHEHUU KOTOPOTO OTHOIIEHUSA C
KOHTPAI€HTOM IIpEeKparnarorca. 1o ke, 9T0 U CORTOBaA AHCKpPH-
MHHAITAA.

KsotupoBanHaa BBEIGOPKA — TO K€, YTO U HOPMHPOBAHHAA
BEIOOpKa.

Kanpunr — dopma 3adera B3anMHBIX TPEOOBaHHII u 00A3a-
TEABCTB B KOMMEPYECKUX PACUETAaX C y4eTOM OObeMa 00OpoOTa, Ba-
AFOTHOTO KypCa M CPOYHOCTH IIOCTaBOK (O(PHUIIMAABHEIN, PHIHOY-
HBIHA, yCcAOBHBIA). OOBYHO NpPHMEHACTCA B MEKAYHAPOAHOMH
TOPIOBAE.

Komuccuonep — mOCpPEAHUK, IPUHIMAIOIINNE AAS PEAAN3AIINN
TOBApPHl HA OTOBOPEHHBIN CPOK OT ITOPYUHTEAA (KOMHUTEHTA) 32 BO3-
HATPA/KACHHUE B CAYYAC UX IIPOAAKU.

Komuccua — BO3HArpaKACHHE, BBIIAAYHBAECMOE ITOCPEAHHKY
VYIACTHUKAMI CACAKH.

KommynunkatuBHaa Auddepenmuanua — GOpMUPOBAHHE
IIEAEBBIX KAMIIAHHH IIPOABIKEHHSA IPOAYKITHH, OPHEHTUPOBAHHBIX
Ha Pa3AMYHBIC IPYIIIBI IIOTPEOHTEAEH.

KoMMmyHHKAaTUBHAA KOHKYPEHIIMA — KOHKYPCHITHA MEKAY
PASAMYHBIMA HOCHTEAAMH KOMMYHHKATHBHOW HHMOpMarmm (pe-
KAAMBI, IIPOIIATAHABL U AP.) 32 BAHAHHUE HA IIEPCOHAA, IIOTPEOUTEACH
U KOHTPAr€HTOB.
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KoMMyHMKAaTHBHAA NOAUTHKA — COBOKYIIHOCTH MapKETHHIO-
BBIX MEPOIIPUATHH M CTPATETHI 110 BEIOOPY CPEACTB KOMMYHHKAITIH
U IPOABIKEHHIO C HUX IIOMOIIBIO TOBapOB, pabOT HMAH YCAYT Ha
prHKC.

KomMMmyHHKATHBHBIE CTPATETMHM — CTPATEIMH IIOBEACHHA Ha
PBIHKE, CBA3AHHBIE C OIPEACACHHEM CPEACTB U METOAOB AOHECEHUSA
nH@OpPMAIUA O TOBAPE AO IIOTEHIIMAABHBIX KAHEHTOB (PEKAaMa,
IIPAMOI MAPKETUHT HAH IIPOIIATAHAA, BEIOOP BUAOB PEKAAMEL H T. A.).

KommyHukamum (0T aHTA. promotion) — YeTBEPTHIH AEMEHT
KOMITACKCA MapPKETHHIA, MEPOIIPUATHSA, HAIIPABACHHEIC HA ITOBBIIIIC-
Hre 3PEAEKTUBHOCTH IIPOARK UYEpPe3 KOMMYHUKATHBHOE BO3ACH-
CTBHE Ha IIEPCOHAA, IIAPTHEPOB U IIOTPEOUTEACH; TO KE, YTO H
IPOABHIK CHHE.

Kommaekc MapkeTmHra (MapKETHHI-MHKC, MApKETHHIOBAsd
cmech, Kourenmusa «4Py) — Habop ITOAAAFOIIUXCA KOHTPOAFO IIepe-
MEHHBIX (PAKTOPOB, HHCTPYMEHTOB MAapPKETHUHIA, COBOKYIIHOCTH KO-
TOPBIX (PHUPMA HCIIOAB3YET B CTPEMACHUU BBI3BATD KEAAEMYIO PEaK-
IIAFO IIEAEBOTO PHIHKA.

KonkypenTHasa cpeaa — TO iKe, YTO U PEHHOK KOHKYPECHTOB,
MAPKETHHIOBAA CPEAZ, PEIHOIHAA CPEAA.

KoHkypeHTHOE IIPEMMYIIIECTBO — IIOKA32ATEAb CPABHUTEABHON
IIPUBAEKATEABHOCTH TOBapa B IAa3ax ITOTpeOHTese Ha pOHE KOH-
KYPUPYIOIIUX aHAAOIOB.

KoHKypeHTOCIIOCOGHOCTh IIPOAABIA — CIIOCOOHOCTH IIPO-
AABIIA IIPEAAOKUTD ITOKYIIATEAAM M KOHTPAreHTaM OOAee HAU MEHee
IIPUBAEKATEABHBIC YCAOBHSA COTPYAHHYECTBA B CPABHEHHH C IIPEA-
AOKEHHUAMU KOHKYPEHTOB.

KoHKypeHTOCIIOCOGHOCTE TOBapa — CPaBHUTEABHAS IIPHBAE-
KaTEABHOCTb TOBapa B I'Aa3ax IIOTpeOuTeAeH Ha POHE KOHKYPHUPY-
FOITTIX aHAAOTOB.

KonkypeHIma — cOIepHIYECTBO SIKOHOMUYIECKUX CYOBEKTOB 32
AVYIIIE YCAOBHA IIPOM3BOACTBA, KYIIAM U IIPOAQKH TOBAPOB Ha
prHKC.

Koncuramamua — popma KOMHCCHOHHOM TOPIOBAH, IIPU KOTO-
PO IIOCTABIIUK ITIEPEAAET TOBAP IIPOAABILY HA XPAHECHUE B T€YCHUE
HEOIIPEACAEHHOIO CPOKA C OIIAATOH IO MEPE ITPOAAKU U BO3BPATOM
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o mepBomy Tpebosanmio. IIpoaaserr Hecer (DHHAHCOBYIO OTBET-
CTBEHHOCTD IIEPEA IOCTABIIIUKOM TOABKO 32 OTCYTCTBYFOIIUI (IIpO-
AAQHHBII) HAU HCIIOPYEHHBIH TOBAp HA MOMEHT IIPEABABACHHUSA CO-
OTBETCTBYIOIIETO TPEOOBAHUA ITOCTABIIIUKOM.

Konrenr-anaan3 (o1 aHrA. contents — COAEp:KaHNE) — MapKe-
THUHTOBBII aHAAU3 COAEPKAHHUA HHMOPMAIINN, PACIPOCTPAHAEMON
cpeacTBamMu MaccoBoii mudopmarun. Harpumep, amaans pexaam-
HBIX OOpAIlEeHUI KOHKYPEHTOB C IIEABIO BEIABACHHA X KOHKYPEHT-
HBIX ITPEHMYIIIECTB.

KoHTpareHT — ACAOBOIN ITapTHEP, YIACTBYIOIIUI B IIPOIECCE
COBMECTHOT'O IIPOABIKEHHA TOBapa Ha peIHOK. Harpumep, onrroseie
1 PO3HUYHBIEC IIOCPEAHHUKH AAfl IIPOHU3BOAHTEAS TOBAPOB, PEKAAM-
HBIE ATCHTCTBA U TPAHCIOPTHBIEC KOMIIAHUU.

KoHTpOAP MapKeTHHIa — aHAAU3 PE3YABTATOB BBIIOAHCHISA
ITAQHOB, IIPOrPaMM B MeponpuaTuii B mMapkerunre. [Ipoussoaurcs
ITOCPEACTBOM HCIOAB30BAHUA IIPOCTEHIITHX SKOHOMUYIECKUX MHAU-
KaTOPOB (IIPUOBIAB, AOXOA, OOBEMBI IIPOAQK, OXBAT PBIHKA U T. A.).

KoHTpOoAR MapKeTHHIOBBIX 3aTPAaT — KOHTPOAB 9P EKTHB-
HOCTH 3aTPaT C IIEABIO CBOEBPEMEHHOIO BBIABACHHA HE3I(DEKTHB-
HBIX 32TPAT ¥ BHECEHHUA COOTBETCTBYFOIITUX U3MCHEHUI B MAPKETHH-
TOBBIC ITAQHHFI.

KouTpoAb COBITOBOM AEATEABHOCTH — KOHTPOAB COOTBET-
CTBHUA ITOKa3aTEACH (DAKTHYIECKHX IIPOAAK ITAAHOBBIM ITOKA3ATEAAM
KaK 10 OTAGABHBEIM TOBapaM, TaK M IO aCCOPTUMEHTHBIM TIPYIIIIAM,
IT0 COBITOBBIM ITOAPA3AEACHHUAM U TEPPUTOPUAM, IO BUAAM IIOTPE-
OuTeAeH, BpEMEHHBIM MHTEPBAAAM, IIEHOBBIM KATEITOPHAM, KAHAAAM
cOBITA U T. A.

KonnenTpupoBaHHas BBIOOPKAa — IIOApPa3yMeBacT OTOOP
IIPEACTABUTEACH  OIIPEACAEHHOIO CErMEHTA ITOTPEOHTEABCKOIO
pBIHKa HAM KOHTpareHTOoB. Hampumep, AAfd m3ydeHus crpoca Ha
ACTCKHE ITOATY3HHUKH COBCEM HE 0OA32TEABHO OIIPAIINBATD MY/KIHH,
IITKOABHHKOB HAY TIEHCHOHEPOB.

KonbIOHKTYpa PpPBIHKA — TEKyIlleeé COOTHOIIEHHE CIIPOCa U
ITIPEAAOKEHHA Ha PhIHKE, H3MEHAFOIIIEECA BO BPEMEHH.

KonbroHKTYpa Cmpoca — TeKyIree COCTOSHHIE CIIPOCa Ha PHIHKE.
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KocBeHHBII COBIT — mpoAaka TOBAPOB (PaboT, YCAYT) dYepes
HE3aBHCHMBIX ITOCPEAHUKOB (KOHTPATE€HTOB) HA PBHIHKE.

KoadpunmeHT 3AaCTUYHOCTH CIIPOCA — IIPOLIEHTHBIH ITOKa-
32T€Ab, OTPAKAIOIIHH OTHOIICHHE OTHOCHUTEABHOIO H3MCHCHUSA
00BeMa IIPOAAK K OTHOCHTEABHOMY H3MEHEHIIO IIEHBI TOBAPA.

Kpurepun cermeHTanUu pHIHKA — KPUTEPUH, 10 KOTOPBIM H3
MHOKECTBA YYACTHUKOB PBIHKA B MAPKETHHIE BBIACAAIOTCA IIEACBEIC
ayantoprn. Hampumep, OCKOABKY ACTCKHE ITOATY3HUKI IIOKYIIAIOT
AASL ACTEH AO 2 A€T, TO UX HAAUYHE B CEMBEC ABAACTCH OCHOBAHHIEM
AASl OTHECEHHA TIOKYIIATEAEH K OIIPEACACHHOMY CETMEHTY PBIHKA.

Awm3pHT — AOATOCPOYHAA aPEHAA C IIPABOM BBIKyIIa TOBapa. Ao-
rOBOP AHM3HHIA IIPEAYCMATPUBAET IIAAHOBBIC ITAATEKH IIO BBIKYITY
TOBaPa, IIOCAE IOTAIICHNA KOTOPHIX TOBAP IIEPEXOAHUT B COOCTBEH-
HOCTB apeHAaropa. [Ipn mapymennn rpadpuka maarexeir Topap BO3-
BPAIACTCA APEHAOAATEAIO (AM3MHIOBON KOMIIAHHH) OOBIYHO Oe3
KoMmIreHcaruu. [Ipumensaercsa mpu mpoAaKe TOBAPOB C AAHTEABHBIM
IIMKAOM OKYIIAeMOCTH (CTAHKH, KOMOAHHBI U T. I1.). B cramaaprHO
CACAKE IIOMHMO apPEHAOAATEASl U aPEHAATOPA YJIACTBYIOT OaHK H
CTpaxoBasd KOMIIAHHA.

AuneH3upoBaHUE — IIPOAKA IIPAB HA HCIIOAB3OBAHHE OODBEK-
TOB IIPOMBIIIIACHHOW COOCTBEHHOCTH (M300PETEHUI, TEXHOAOTHIA,
TEXHUYECKOIO OIbITa U T.IL.). B Mapkerunre oana u3 dopm mpo-
HUKHOBEHUSA HA 3aPYOC/KHBIC PBIHKH.

AvdHBIE TIPOAAYKU — YACTb IPOABIDKCHHA TOBAPOB, BKAIOYA-
FOINAA X YCTHOE IIPEACTABACHHE C IIEABIO IIPOAAKI B OECEAE C ITO-
TEHIIMAABHBIMH ITOKyIIaTeAAMH. To iKe, 9TO M HPAMEIE IPOAAK H,
OpAMOH MAPKCTHHT.

Aot — maprua TOBapa, IpeAAaraeMas IO AOTOBOPY KYIIAH-
IIPOAQKH YepPe3 ayKIIMOHHYIO TOPrOBAIO. MOKET COCTOATh M3 OAHO-
IO MAH HECKOABKHX TOBAPOB, OOBCAHHEHHBEIX B AOT, C EAMHOMH IIe-
HOIT ¥ IIOPAAKOBBIM HOMEPOM.

Maxkpocpeaa MapKeTHHIa — AcMOrpadUYecKue, OOIIEIKOHO-
MMUYCCKHUC, HPI/IpOAHbIC, IIOAUTHUYICCKHC, TCXHUYICCKUC 1 KyAbTyprIC
dakTOphI, BAUAIOIIHE HA MAPKETHHIOBYIO AEATEABHOCTb. (OOBIYHO
VYIHTBIBAIOTCA 110 IPUHIINITY «IIPU IPOYHX PABHBIX», TaK KAK ACH-
CTBYIOT Ha BCEX YYACTHHKOB PBIHKA B PABHOII MEpe.
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MapkeTHHr — COLMAABHBIH M YIIPABACHYECKHI IIPOIIecC,
HAIIPABACHHBII Ha YAOBACTBOPCHIE HYKA U IIOTPEOHOCTEH ITOCPEA-
CTBOM CO3AQHHA, IPEAAOKEHHA M OOMEHA TOBAPOB. YIIPOIIEHHO:
KOMITACKC PBIHOYHBIX MEPOIPUATHH, HAIIPABACHHBIX Ha oDecIrede-
HIE TIPOU3BOACTBA, IIPOABIKEHHA 1 IIPOAAKI TOBAPOB B YCAOBHAX
KOHKYPEHITHH.

MapkeTUHI B3aMMOOTHOIIEHHUII — AOATOCPOYHAS MAPKETHH-
roBas CTPATErus, HAIIPABACHHAS HA PA3BUTHE U YAVUIIECHHE HEIIpe-
PBIBHBIX OTHOIIEHHUI C IOKymmaTeAaMu. OCHOBHAS IIEAD — TOPIOBAS
C CYILECTBYIOIIUMU ITOKYIIATEASMH, XOTA IO-IIPEKHEMY Ba)KHO ITO-
AyT’H/ITI) HOBBIX KAMCHTOB.

MapKeTHHI-MUKC — TO K€, YTO U KOMIIACKC MAPKCTHHIA,
MApKETHHIOBAA CMECh, KoRIennaa «4Py.

MapKeTHHI CAEAOK — KPATKOCPOYHAs MAPKETHHIOBAas CTPATe-
Iy, HAIIPAaBACHHAA Ha IIPOBEACHHE CACAOK C AFOOBIM ITOKYITATEACM
0€3 IIEACHAIIPABACHHOTO Pa3sBHTHA AAHTEABHBIX OTHOIIEHHH. Oc-
HOBHAA IIEAb — MAKCHMH3AIIHA IIPOAK 32 CUET YIIPOIICHNA M YHU-
BEPCAAM3AIIH TOBAPA.

MapkeTHHIOBaA CMECh — TO K€, YTO U KOMIIACKC MAPKCETHH-
ra (MapkeTHHI-MHKC, KoaOenmad «4P»).

MapkeTUHIOBasA CpPeAa — COBOKYIIHOCTb CYOBEKTOB, C KOTO-
PBIMU B3aHMOACHCTBYET IIPEAIIPHATHE B IIPOLIECCE MAPKETHHIOBOMI
AEATEAPHOCTH U KOTOPBIE BAUSIOT Ha 9Ty ACATEABHOCTD. 10 e, 9To
U pEIHOYHAA CPEAA, KOHKYPEHTHAA CPEAA. Y IPOIIEHHO COCTOUT
13 KOHTPAr€HTOB, KOHKYPCHTOB, IIOCTABIIIHKOB U IIOTPEOUTEACH.

MapkeTHHIOBOE HCCAEAOBAHHE — IIPOIECC IIONCKA, COOpa,
OOpabOOTKM AAHHBIX U ITOATOTOBKH HH(OPMAITUH AAfl IIPHHATHA
VIPAaBACHYCCKHX PEIICHUI, CBA3AHHBIX C CO3AAHHEM, ITOMCKOM H
(MAM) IPOABHKEHHEM TOBAPA HA PBIHOK.

MapkeTHHIOBBIE IOKA3aT€AH — IIOKA3aTCAH, OTPAKAIOIIIHE
PE3YABTATEI MAPKETHHIOBOI ACATEABHOCTH IIPEAIIPHATHA Ha PBIHKE.

MapKeTUHIOBBIH KOHTPOAB — KOHTPOAb 3 EKTUBHOCTH
pabOTBI TIOAPAZACACHUI IIPEANPUATHA dUepe3 cOOp U aHAAH3
MapKeTHHIroBoi wmHMopMarnmu. B oramdme or ympaBaeHdeckoro
KOHTPOASl OIICPUPYET HE BHYTPEHHUMH (IIPOU3BOAUTEABHOCTD,
IIAAHOBBIC HOPMEIL I T. A.), 2 BHEIITHIMH ITOKA32TEAAMH (CIIPOC, OOD-
€MBI ITPOAAK, AOASl PBIHKA H T. I1.).
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MaccoBpIii MapKETHHI — MapKETHHI, OPHEHTHPOBAHHBIN Ha
MaCCOBOE ITPOM3BOACTBO, PACIIPEACACHHE H CTUMYAHPOBAHHE IIPO-
A2 OAHOTO TOBapa AAfl BCex IoTpeOmresedt cpasy. Ilpmmensercsa
AASl TIPOABIZKEHHA TOBAPOB MACCOBOTIO CIIPOCA, AABHO CYIIECTBYFO-
INIX Ha PBIHKE (Caxap, COAb, CIIMIKH).

MesKAYHAPOAHBIM MAPKETUHI — KOMIIAGKC MEpPOIIPUATHH,
00ECIIEYNBAOITHEH KOHKYPEHTHOE ITPOHHUKHOBEHHE IIPOAYKIINN Ha
3apyOE/KHBIE PHIHKU.

MepuaHAAM3MHT — IIPOIIECC ONPEACACHNA METOAUKH ITPOAAKI
TOBApAa B PO3HHUYHBIX TOPIOBBIX TOYKAaX (KpOME HMHTEPHET-
TOPIOBAH): aCCOPTUMEHT, CIIOCOOBI BBIKAAAKH TOBAPOB, CHAOMKEHIE
TOPTOBEIX MECT PEKAAMHBIMHI MAaTE€PHAAAMU, UCIIOAB30BAHHIE TOPIO-
BOIO OOOPYAOBAHHA H T. A.

Mukpocpeaa MapKETHHIA — COCTABHAS YACTh MAPKETHHIOBON
CPEABI, COCTOAIIAsA U3 ITOCTABIIUKOB, KOHTPAICHTOB, IIOTPEONTEACH
1 KOHKYPEHTOB.

MomeHTHBIE HAOAFOACHUA — METOA MAPKETHHIOBOTO HCCAEAO-
BaHMA, KOTAQ OOBEKT MCCACAYETCS HE B AMHAMHKE (32 IIEPHOA Bpe-
MEHH), 4 B CTATUKE (HA KOHKPETHBIH MOMEHT).

MoOHHUTOPUHI PBIHKA — IIPOIIECC CHCTEMATHYIECKOro cOOpa
nHAGOPMALIUN O IIEACBOM PBIHKE AASl OIIPEACACHUA TEHACHIIUIT M3-
MEHEHHSA €r0 KOHBIOHKTYPHL

MortuBanua — COBOKYIIHOCTb MOPAABHBIX U MaTE€PHAABHBIX
CTIMYAOB, HCIIOAB3YEMBIX B MAPKETHHIEC AAA ITOOYKACHHA KOHTP-
areHTOB, IIOTPEOUTEAEH U TOPrOBOIO IIEPCOHAAA K AKTHBH3AIUU
YCHAUIT IO IIPOABHKECHUIO ITPOAYKIHH. TO Ke, 9TO U CTHMYAHPO-
BaHHE.

Mbiia opBaApPAMHT — IIPEAOCTABACHHE ITOCPEAHHKOM aApeca
AASl TIOAYYEHHSA TOBAPOB, KYITACHHBIX B CTPAHE €ro IPeOBIBAaHUSA, C
IIOCAEAYIOIEH IIEPECHIAKOM ITOKYIIATEAFO.

HabAroaeHUE — METOA ITEPBHYHOIO MaPKETHHIOBOI'O HMCCACAO-
BaHMA, 3aKAFOYAFOIIUICA B IIEACHAIIPABACHHON (DHKCAIIIH AQHHBIX
O IIOBEACHHH OOBEKTOB HCCAeAOBaHuA. Hampumep, yuer moxyrmok
Ha KAaCCe Mara3uHa Yepes3 ITTPUXKOABI Ha AICKOHTHBIX KapTax.

Homenkaatypa TOBapOB — COBOKYIIHOCTH BCEX aCCOPTHUMEHT-
HBIX IPYIII TOBAPOB M TOBAPHBIX CAMHHUII, ITPEAAATAEMBIX ITPOAAB-
ITOM TIOKYITATEASIM.
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HopMupoBanHaa BBIOOpPKAa — IIOApPa3syMEBacT IIOADOpP pe-
CIIOHACHTOB B COOTBETCTBUHU CO CTPYKTypo HaceaeHus. Hampumep,
B Poccun B cpeanem npoxusaer 51% xenmun, 49% MyxauH 1 Aa-
A€e — II0 BO3PACTy, AOXOAAM, HAIIMOHAABHBIM OCOOEHHOCTAM, 00pa-
30BAHHIO, ITIOTPEOUTEABCKIM IIPEAIIOYTCHUAM U T. A. B 3aBUCHMOCTH
OT 1eAci uccaeAoBanus. To ke, YTO U KBOTHPOBAHHAA BEIOOpKa.

Hoy-xay (ot anra. know how — «3Haro, kax») — KOMMepPYECKH
BaKHAaA MHAOPMAIIUA, AAIOIIAA ODAAAATEAIO KOHKYPEHTHBIE IIpe-
HMYIIECTBA IIEPEA APYTHMH YIACTHHKAME PBIHKA.

Omnpoc — METOA IIEPBUYHOIO MAPKETHHIOBOTO UCCACAOBAHUSA, B
XOAE KOTOPOTO BEIDOPOYHOI COBOKYITHOCTU PECIIOHACHTOB IIPEAAA-
raroTCA 3apaHee IIOATOTOBACHHBIE BOIIPOCHL.

OTAOXKEHHBIN CIPOC — IIAATEKECIOCOOHAS IOTPEOHOCTH OYy-
AYIIHX IIEPHOAOB B TOBape. B OCHOBHOM OTHOCHTCS K TOBapaMm C
OTPAHUYEHHBIM CPOKOM ITOTpeOACHHA (XA€O, MOAOKO, PACXOAHBIE
MaTeprHaAbl u T.11.). Hampmmep, Ha ceMpro B TedeHHE ABYX AHEH
HEOOXOAUMBI ABE OYXaHKH XAeOa, HO BTOpas OyXaHKa HY:KHA OYAET
TOABKO BO BTOPOH ACHB.

OTHOCHUTEABHBIE TIOKA3ATEAU — IIOKA3ATEAH, OTPAKAIOIINE
KAYECTBEHHBIC ITAPAMETPBI HCCAECAYEMOIO OOBEKTA HMAHM IIPOIlecca
(IIPOIIEHTEI, AOAN).

OxBaT pBIHKA — ITIOKa3aTEAb IIPUCYTCTBHA TOBAPOB IIPOAABIIA B
PA3AMYHBIX PHIHOYHBIX HHUIMAX (TEPPHUTOPHAABHO, IIO IPYIIIIAM IIO-
TpeOnTEACH, IICHOBBIM KATETOPUAM H T. IL.).

ITaparommii Copoc — COKpaIlleHHE IIPOAAKH TOBAPOB HAU
JCAYI B PE3YABTATEC M3MCHCHHSA PBHIHOYHON KOHBIOHKTYPHI HAH ITO
APYFI/IM HpI/IqI/IHaM.

ITaneAb — METOA IEPBHYHOIO MAPKETHHIOBOIO MCCACAOBAHII,
3AKAFOYAIOINMUICA B IIOAYYCHHH OT IIOCTOSHHOH IPYIIIBI PECIIOH-
ACHTOB MapKCTHHrOBOﬁ I/IH(bOpMaHI/II/I (0] CI/ITYQJ_II/II/I Ha prHKC. BI)I—
ACAAFOT ABA BHAA ITAHEACH: ITAHEAD ITPEAIPHHHMATEACH H ITaHEAD
AOMOXO3SAICTB.

ITapTHEpCcKaa ceTh — COBITOBAA CETh, CO3AAHHAA HECKOABKIMU
ITOCTABIIIUKAMU C IIEABIO S9KOHOMUH OOOPOTHBIX H3ACPKEK U pac-
IITUPEHHUA PHIHOYHBIX BO3MOKHOCTEM.
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ITepBuuHBIE MCCACAOBAHUA — MAPKCTHHIOBBIC MCCACAOBAHII,
OCHOBAHHBIE HA HCIIOAB3OBAHHH BIIEPBBIE COOPAaHHOH HMHOpMa-
nun. To ke, 9TO ¥ ITOAEBEI € HCCACAOBAHHA.

ITaaHupoBaHHME ACCOPTHMEHTA — ACATEABHOCTH, HAIIPABACH-
Hasg Ha OTOOP IIPOAYKIINK AASl IIPOH3BOACTBA M COBITA, pa3pabOTKy
ee creru@UKAIIH U XaPaKTEPUCTUK B COOTBETCTBUU C TPEOOBAHH-
AMH ITOTPEOHTEAEH.

ITaaH MapKeTHHIa — AOKYMEHT, YCTAHABAHBAIOIINN TEKYIIIHE I
[IEPCIICKTUBHBIC LIEAN IIPEAIIPUATHA, 4 TAKIKE OIIPEACASIOIINI ITyTH
1 CPOKH HX AOCTHKECHHA.

ITaanupoBaHME IPOABVKEHUA — ACATEABHOCTH, HAIIPABACH-
Hafg Ha Pa3padOTKy IIPOrpaMM IIO3UIIMOHHPOBAHHA IIPOAYKIIHH B
CO3HAHNN IOTPEOMTEACH M KOHTPATCHTOB 9YEpPE3 PEKAAMy, IIPOIa-
TaHAY, AWIHBIE IIPOAQKI U AP.

ITaanmpoBanme cOBITA — ACATEABHOCTD, HAIIPABACHHASA Ha OT-
60p IIOTCHITNAABHBIX KOHTpaFCHTOB, OLICHKY HX KOHKYPCHTHbIX I10-
3UIUI Ha PBIHKE, IIPOIYCKHOM CITOCOOHOCTH, BBIOOP aABTEpHATHB-
HBEIX BAPHAHTOB ITOCTPOCHNUSA COBITOBBIX CETEH.

ITaanupoBaHme CBOMCTB TOBApa — ACATEABHOCTH, HAIIPAB-
ACHHASl Ha OIICHKY IIOTPEOUTEABCKOIO CIIPOCA, KOHKYPEHTHBIX
IIPEAAOKCHHI HA PBIHKE, 2 TAKKE Pa3pabOTKy BOCTPEOOBAHHBEIX HA
PBIHKE CBOIICTB TOBapA.

ITaanupoBaHmMe MEHBI — ACATEABHOCTB, HAIIPABACHHAd Ha
OIIPEACACHIE MHHHUMAABHOH (0a30BOI) U IIPEACABHON (CIIPaBEAAU-
BOM) IICH, 4 TAK/KE HA Pa3pabOTKy IIPOrpaMM LIEHOBOTO CTUMYAHPO-
BaHUA IOTPEOUTEABCKOTO CIIPOCA YePE3 CKUAKH, OOHYCHI H T. A.

ITosurmuonupoBanue npeAnpuATAA — (POPMUPOBAHHUE ITOAO-
KUTEABHOTO BOCIIPUATHA IOTPEOUTEAAMU ACATEABHOCTU IIPEAIIPH-
ATHA, COCTABHAA YACTb COHHAABHO-3THIECKOIO MAPK CTHHIA.

ITosummuoHmpoBaHmue TOBApa HA PHIHKE — Pa3pabOTKA AAF IIE-
AEBBIX CEIMEHTOB PBIHKA ACTAABHBIX KOMIIAEKCOB MApKETHHIA H
obecIiedeHre ToBapaM AOCTOHHOIO KOHKYPEHTHOIO TIOAOMKCHIA.

ITosunmoHnpoBaHue TOProBOM MapKU — (POPMHPOBAHUE Y
OTpeOUTEAEH IO3HTUBHOTO BOCHPHATHA TOPrOBOM MAapKH H CBA-
3aHHBIX C HEH CTEPEOTUIIOB BOCIIPUATHA TOBapa M (PHPMBI, PE3YAD-
TAT OPEHAHHTA.
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IToAeBBIE MCCAEAOBAHMA — TO K€, YTO U IHEPBHIHEIE HCCAC-
AOBAHHA.

IToaHOE HMCCAGAOBAHUE — TO K€, YTO U CHAOIIHOE HCCACAO-
BaHHE.

ITochiAOYHAA TOPrOBAA — TOPIOBASA IIO IIPEABAPHTEABHBIM 32-
Ka3aM C IIOYTOBOHM AOCTaBKOW ITIOKYIIOK 0O€3 AMYHOIO y4acTHf IIPO-
AQBIIA.

ITorok 3aKxa30B — 3aKa3bl, ITOCTYITAIOIIHE OT ITOKyHATEACH M
ITOCPEAHUKOB K TIOCTABIIIHKY.

ITorok mpaB COGCTBEHHOCTH — IIEPEXOA IIPaB COOCTBEHHOCTH
Ha TOBAPBI MEKAY YIACTHUKAMU KAHAAA TOBAPOABIKEHUA.

IToroxu madopMaruy B KaHAAe COBITA — CBEACHHA O ITOTpPE-
OHTEAAX, HAIIPABAACMEIC IO TOPIOBOH IICIH B CTOPOHY ITOCTABIIIU-
Ka, 4 TAKXKE CBEACHHA O IIPOABHIAEMBIX TOBAPAX, HAIIPABASCMBIE OT
ITOCTABINIUKA YEPE3 IIOCPEAHHKOB K IIOTPEOHTEAAM.

IToroxu mH(popMaIIH B MAPKETHUHIE — AFOOad HH(POPMAIIH,
MMEIOIAasd MAPKETUHIOBOE 3HAYCHHCE M HAIIPABAAIOIIAACA AHOO OT
VIACTHHKOB PBIHKA K IIPOAABILY, AHOO B OOPATHOM HAIIPABACHHUH.

ITorpebuTeAn-KOHCEPBATOPHI — KATErOpHUsA ITOTPEOUTEAEH, AO
ITOCAEAHEH BO3MOYKHOCTH COXPAHAFOIAS IIPUBEPIKEHHOCTD CTAPBIM,
3aPEKOMEHAOBABIIINM ceOs ToBapaM (pumepro 20-30% mortpedu-
TEACH).

ITorpebuTeAn-HOBATOPBI — KATEIOPHA IOTPEOUTEACH, ACTKO
IIEPEKAFOYATOIIAACA Ha IOKYIIKY HOBHHOK IIPH HAAUYHH Y HUX AQKE
MHHHIMAABHBIX KOHKYPEHTHBIX Hpenmyirects (mpumepro 15-20%
IHoTpeOnTEeACH).

ITorpebuTeAbp — YeAOBEK, MCIIOAB3YIOIIUIT TOBAP AAA YAOBAC-
TBOPEHHSA AUYHBIX ITOTPEOHOCTEH, HE CBA3AHHBIX C M3BACUCHHEM
npudObiAn. He Bceraa mokymarteAp M IIOTPEOHNTEAB OAHO AHIIO.
Hampumep, Apy3psi (IIOKyITaTeAN) KYIIMAM UMEHHHHHUKY (IIOTPEOH-
TEAFO) TIOAAPOK Ha ACHb POKACHUA.

ITorpeburesbckaa KOH(EPEHITNA — IIEPBUYHOE MAPKETHHIO-
BOE HCCACAOBAHHE B (DOPME MACCOBOTO MEPOIIPHUATHSA, HA KOTOPOM
IIPOM3BOAMTEAAMI IIPE3EHTYETCA HOBasg IIPOAYKIIHA, ITPOBOAATCA
KPYTABIE CTOABI (POKYC-TPYIIIIBI) C ITOTPEOUTEAAMH, BBIABAAIOTCH
ITOTPEOUTEABCKHE IIPEATIOYTECHUA.
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ITorpebuTeAbCKHMIA IPUHIMUAI — IIPUHIINII OPTAHU3AIIMN Map-
KETHHIOBOM AGATEABHOCTH, COTAACHO KOTOPOMY KaKABIH COTPYAHUK
OTA€AQ MApPKETHHIA Ha ITPEAIIPHUATHH OTBEYAET 32 ITPOABHKEHIE
TOBAPOB, OPHEHTUPOBAHHBIX HA 3aKPEITACHHBIEC 32 HHUM KaTETOPHH
ITOTPEOUTEAEH.

IMTorpebuTeAbCKHII PBIHOK — TO K€, YTO U PEHOK HOTpebH-
TeAed.

ITorpebuTeAbCKHIA CIPOC — B MAPKETUHIE IIOHUMAETCA KaK TO-
TOBHOCTB ITIOTPEOHUTEACH IIPHOOPECTH HA PEIHKE OIPEACACHHOE KO-
AHYECTBO TOBApa II0 OIPEACAECHHOM IIEHE B OIIPEACACHHBIN ITPOME-
#KYTOK BPEMEHH.

ITpeaeapHaA IeHA — MakCHMaAbHAd I1€HA, KOTOPYIO MOKHO
YCTAHOBUTH Ha TOBAap Oe€3 yIepOa AAf ITOKa3aTeACH IPoAax (3aBU-
CHUT OT 9AACTHIHOCTH CIIPOCA).

ITpeamMeTHAA KOHKYpPEHIUA — PA3HOBHAHOCTH TOBAPHON KOH-
KYPEHITUH, ITOAPA3yMEBArOIasd KOHKYPEHIIHIO OAHOPOAHBIX, HO OT-
AMYAFOIIUXCA KAYECTBOM TOBApPOB, PAOOT MAH YCAYT Pa3HBIX IIPOU3-
BoAnTeAeit. Hampumep, ycAyru pasAnmdHbIX aBHAIEPEBO3YHKOB.

ITpecc-peans — TekcToBasg 3arOTOBKA AAfl Ta3€T, KYPHAAOB, pa-
AMIO 1 TEACBU3HMOHHBIX PEAAKIINH C HHcpopMaL[Hef/i, KOTOPYIO IIPEA-
IIPUATHE XOYET OECIAATHO AOHECTH AO IIEAEBBIX AYAHTOPHH.

ITpu3sHakum CErMEeHTHUPOBAHHOCTH PBIHKA — BBIACACHHBIC
OCODEHHOCTH ITOKYITATEABCKOIO IIOBEACHHSA, IO KOTOPHIM MOKHO
CYAHTB O TOM, YTO PBIHOK ITOAAAETCH CETMEHTAITUHU. TaKuX IIpH3Ha-
KOB MOYKET OBITb MHOI'O, HO B OCHOBE MX BCEX AEKHT OAHO — HAAU-
une Arcbasanca crpoca. K npumepy, AaA€KO He BCe ITOTPeOnTEAH
TOTOBBI PETYAIPHO IIPUOOPETATH ACTCKIE ITOAIY3HHKH.

IMpuamun AnddepeHmuanum — TPUHIUIT MaPKETHHIOBOIO
ITAAHUPOBAHUA, TTOAPA3YMEBAFOIIUI IEPEOPHUEHTAITUIO MAPKETHHIA
Ha OOCAYKUBAHHE OTACABHBIX KATETOPHI KAHEHTOB, OTOOPAHHBIX
II0 KAKOMY-AHOO IIPH3HAKY.

ITpuHIMI MHOrOBAPHMAHTHOCTU — IIPUHIIAIT MAPKETHHIOBOIO
ITAQHHPOBAHUA, IIOAPA3YMEBAIOIIHUIT Pa3pabOTKy HECKOABKUX BapH-
AHTOB MAapPKETHHIOBOTO ITAaHA (OOBIYHO ABYX — HAHXYAIIIETO M OII-
THMAABHOTO).
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ITpyHIMI CKOAB3AIIEr0 IAAHHUPOBAHUA — IIPUHITUIT MapKe-
THHIOBOTO ITAAHHUPOBAHUA, ITOAPA3YMEBAFOIINH TEKYIIYIO ITOCAEAO-
BaTEABHYIO KOPPEKTHPOBKY mokaszaTeser. K mpmmepy, ecanm maax
COCTaBACH Ha 3 TOAQ, TO KOPPEKTHPOBKH BHOCATCA E€KETOAHO HAHU
Jarre.

ITpoGHEBIT MAapKETHHT — PasHOBUAHOCTH IIEPBUYHOIO MapKe-
THHIOBOTO HCCAEAOBAHHA, AOKAABHOE M3MEHECHHE IIapaMETPOB
IIPEAAOKCHISA Ha PBIHKE C IIEABIO M3YICHNA PEAKIINN ITOTPEOUTEACH
1 KOHTPAI€HTOB, 4 TAKKE AAA IIPOTHO3ZUPOBAHHA OOBEMA IIPOAAK U
npuoweAn. Ilpumenserca B BUAC TECTHPOBAHHA PEIHKA UAU 9KC-
HepAMEHTA.

ITporpaMmma MapKeTHHIa — AOKYMCHT, YCTAHABAHMBAFOIIIUIT
KOHKPETHO: KTO, 9TO, KOTA4, TA€ M KaKIM OOPa3OM AEAAET U 33 YTO
HECET IIEPCOHAABHYIO OTBETCTBEHHOCTD.

ITpoaBrmkeHnme (OT aHTA. promotion) — YETBEPTHIA 3AEMEHT
KOMITAEKCA MapPKETHHIA, MEPOIPHUATHSA, HAIIPABACHHBIC Ha ITOBBIIIIE-
Hre 3PEEKTUBHOCTH IIPOAAK UYepe3 KOMMYHHKATHBHOE BO3ACH-
CTBHE Ha IIEPCOHAA, IIAPTHEPOB U IIOTPEOUTEACH, TO Ke, ITO U
KOMMYHUKAIHAH.

ITpoAykToBaA rpaHUIIa PBIHKA — AOAfl PBIHKA, 3aHHMAaeMmas
KOHKPETHBIM ITPOAYKTOM. Y CAOBHO: TOT IPOLEHT PBIHKA COBITA TO-
BapOB IIPOM3BOAUTEAS, 32 IIPEACAAMH KOTOPOTO HAYHHACTCA AOAA
KOHKYPHPYIOIIHUX TOBAPOB-aHAAOIOB U TOBAPOB-3aMEHHTEAEH (CyO-
CTHUTYTOB).

ITpoAykTOBasA MOAMTHKA — COCTABHAA YACTH TOBAPHOM ITOAU-
THKH, ITOAPa3yMEBAIOINAA PEIICHUE 3aAad, CBA3AHHBIX C BBIOOPOM
TOBAPA AAf IPOHM3BOACTBA U PEAAM3AIINH Ha pPBIHKE, TO €CThb B
IIEPBYIO OYEPEAD C PA3PAOOTKOHN B BHEAPEHIEM HOBOM ITPOAYKIIHM.

ITpoAyKTOBBII IPUHITAIL — IIPUHITAI OPTaHU3AIHMH MAPKETHH-
TOBOHM AEATEABHOCTH, COI'AACHO KOTOPOMY KA7KABIH COTPYAHHK OT-
ACGAQ MAPKETHHIA HA IPEAIPHATHN OTBEYAET 3a IPOABMKEHHE 3a-
KPCHACHHBIX 34 HUM TOBapHI)IX I‘pyHH

ITpon3BOACTBEHHBIN IIUKA — CPEAHHIT IIEPHOA BPEMEHH OT 3a-
KYIIKH CBIPBSi AO H3TOTOBACHHSA T'OTOBOM ITPOAYKITHH.

ITpommaranaa — HeAMYHOE M HE ONIAAYHBAEMOE CIIOHCOPOM
CTUMYAHPOBAHHE CIIPOCA HA TOBAP ITOCPEACTBOM PACIIPOCTPAHCHUSA
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KOMMEPYECKH BaKHOM MAH UMHAKEBOH MH(MOPMAITUN KaK CAMOCTO-
ATEABHO, TaK U 4epe3 ITIOCPEAHUKOB. To ke, uto PR, mabaucarmh.

ITponyckHaa criocoGHOCTE KaHAAA COBITA — CPEAHHIT 0OBEM
IIPOAAHHBIX TOBAPOB YEpe3 KaHAA CObITA 32 EAMHUILY BPEMEHH
(obprarO 32 MecdAm). B mapkermHre mcmoapsyercs Ipu BbIOOpe
HauOOACE IEPCIEKTHBHBIX KAHAAOB COBITA IIPOAYKIIMU Ha PBHIHKE.

ITpsAmMoii MapKETHHI — YCTHOE IIPEACTABACHHUE TOBapPa IIPOAAB-
IIOM ITOKYIIATEAIO B IIPOIIECCE AHMYHOTO OOIIEHHA, TO K€, UTO U
AHYHEI € IPOAAXK H, IPAMEI € IPOAAK H.

ITpamoit cOBIT — mIpoAaka TOBApOB (PadOT, YCAYT) ITOTpeOUTE-
AIM €3 IIPUBACYECHUA TTOCPEAHHIKOB.

IIpsamele MPOAAYKU — IIPOAAKA TOBAPOB HAIIPAMYIO ITOKyIIATE-
AFO, MHHY# TOPTOBBIH IIPUAABOK M TIOCPEAHHKOB, TO K€, YTO U AHY-
HEI€ OPOAAX H, TPAMOH MADK CTHHI.

PacnpeaeseHne — tpeTuil SAEMEHT KOMIIAEKCA MAPKETHHIA, TO
JKe, 9TO U COBIT,

PacnpeaeAnTeAbHAA KOHIIENIIMA MAPKETHHIA — OTOMKACCTB-
AfE€T MAPKETUHI C aHAAM30M MEXaHH3Ma TOBapPOABIuKeHHA. OCHOB-
Hafg wAed — 9(PEMEKTUBHOCTD IIPOAAK 3aBUCUT OT OITHMAABHOCTH
pacIpeAcACHNA TOBAPa 110 TEPPUTOPUN PHIHKA.

PeasprHOE KauecTBO TOBapa — Ka4ECTBO, PEAABHO IIPHCYIICE
TOBAPY, HE HU3BECTHOE IOTPEOHTEAAM, HO M3BECTHOE ITPOM3BOAUTE-
ASIM B CIHECLIMAAKCTAM, 3HAKOMBIM C TEXHOAOTHYECKHIMHU OCOOCHHO-
CTAMHI IIPOU3BOACTBA M HCIIOAB30BAHUSA TOBAPA.

Pexaama — meamgnbie POPMBI KOMMYHHUKAITHH, OCYIIECTBAfC-
MBIE TIOCPEACTBOM ITAATHBIX CPEACTB PACHPOCTpaHEeHHsA HHAMOpMa-
LN C YETKO YKa3aHHBIM HCTOYHUKOM (prHancupobanud. K mapke-
THHIY OTHOCHTCHA TOABKO PEKAaMa KaK HHCTPYMEHT IIPOABHKCHHSA
IIPOAYKIINI Ha PBIHKE.

PexaamMHBIE apPIyMEHTBI — APIYMEHTEL B IIOAB3Y IIPHOOPETEHHA
TOBapPa, KOTOPBIE COAECP/KATCA B PEKAAMHBEIX oOpareHuAx. Hampu-
Mmep: «ToAbko A0 25 Mas B HAIIIEM MarasmHe pacIIPOAAKAN.

PemapkeTuHr — METOA BO3ACHCTBHA HAa IOTPEOMTEABCKHUI
CIIPOC M3-32 HACHIIIICHUA PBIHKA AAHHOM IpOAykImeil. I'aaBHas 3a-
Aa4da — BOCCTAHOBHUTH YPOBEHB CIIPOCA 33 CUET IPHAAHHSA IIPOAYK-
NN AOIIOAHHUTCABHON HOBHM3HBI MAM OCBOCHHS HOBBIX CEIMCHTOB
ITOTPEOUTEABCKOTO PBIHKA.
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PenpesenraruBHas BBIGOPKA — COBOKYIIHOCTD OOBEKTOB CO-
IIHOAOTHYECKOTO OIIPOCA, B KOTOPOW YITEHBI OCHOBHBIE ITAPAMETPEI
reHepaAbHON coBOKyrHOCTH. Hanpumep, BEIOOpKa AAA IIPOBEACHUSA
MapKETHHIOBOI'O HCCAEAOBAHHA COOTBETCTBYET CTPYKTYpPE HACEAe-
HUA (IO IIOAY, BO3PACTY, OOPA3OBAHHUIO, AOXOAAM H T. A.). UeM TOY-
Hee BEIOOPKA, TEM TOYHEE ITOAYIAEMEI B XOAE OITPOCA PE3YABTAT.

PecnnoBAEHT — YeAOBEK, OTBEUAFOIINIA HA BOIPOCH! AHKETHI, MC-
TOYHHK HEPBUYHON HMH(OPMAITUU IIPH IIPOBEACHUH MapPKETHHIO-
BOI'O HCCACAOBAHUA B (DOPME OIIPOCA HAU HHTEPBBIO.

PerpocriekTUBHBIN aHAAW3 — METOA MAPKETHHIOBOIO HCCAE-
AOBaHHS, OCHOBAaHHBI Ha COIIOCTABACHUHN ITOKA3aTEACH IIPOAAAK
IIPOIIIABIX TIEPHOAOB.

Pureiiannar (or anra. retail) — posHHYHAS TOProBAfA, OPHUEHTH-
pOBaHHAsA Ha TOBAPEl MACCOBOI'O CITPOCA I MACCOBOTO ITOKYITATEAS.

PureiianHroBas ceTh — PO3HMYHAA TOPIOBafA CETh, COCTOAIIAA
13 DOABIIIOIO YMCAQ POZHUIHBIX MAra3MHOB ITOA CAHHBIM YIIPaBAC-
nueMm. Hampumep, «EBpocersy, «lIarepoukay, «DAbAOPaAO» H T. A.

PosaaTn — neproAmdeckue BBIIIAATH 32 HCIIOAB30BAHHE HHTCA-
ACKTYaABHOI COOCTBEHHOCTH B BHAC IIPOLIEHTA OT CTOMMOCTH IIPO-
AQHHBIX TOBAPOB M YCAYT B TE€YECHHE ACHCTBHA AUIIEH3HOHHOIO CO-
raamrennsa.  CraBka POAATH  YCTAHABAMBAETCA B IIPOIEHTAX OT
pasMepa YUCTHIX IPOAAK AHIICH3HOHHOI IIPOAYKIINH, €€ cebecTou-
MOCTH, BAAOBOH IIPUOBIAM HAU OIIPEACAACTCA B pacyeTe Ha CAUHU-
Iy BBIITYCKAEMOM IIPOAYKITHH.

PpIHOK KOHKYPEHTOB — COBOKYITHOCTb KOHKYPEHTHBIX ITPEA-
AOKEHHH, BAUAIOIIUX HA MAPKETHHIOBOE ITOBEACHHUE ITPOAaBIIa. 1o
Ke, ITO U MAPKETHHIOBAA CPEAA, PEIHOTHAA CpPEA3, KOHKY-
PEHTHAA CPEAA.

PpIHOK KOHTPAreHTOB — COBOKYITHOCTH PBIHOYHBIX BO3MOKHO-
CTell M 3aIIPOCOB KOHTPATEHTOB, OIPEACAAIOIINX MapKETHHIOBOE
ITOBEAEHHUE TTOCTABITIHIKA.

PpIHOK IOCTaBIIIMKOB — COBOKYIIHOCTH KOHKYPEHTHBIX ITPEA-
AOKEHHH ITOCTABIIHMKOB HA PBIHKE, HA OCHOBE KOTOPHIX IIPEAIpHs-
THE OITPEACASCT MAPKETHHIOBEIE CTPATETHH M TAKTHKY CBOCIO ITOBE-
ACHAL.
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PeiHoK morpeGureseii — COBOKYITHOCTD IOTPEOHTEABCKUX IIPEA-
ITOYTEHHH, ITIOA ACHCTBHEM KOTOPBIX ITPOAABELL OIIPEACAACT MAPKETHH-
I'OBYIO IOAUTHKY. T0 Ke, 910 U ITOTpEOHTEAB CKHE PEIHOK.

PpIHOYHAA HUINA — CEIMEHT HEYAOBACTBOPEHHOTO IIOKyIIa-
TEABCKOTO CIIPOCA HA IIOTPEOUTEABCKOM PBIHKE.

PpiHouHaa cpeAa — COBOKYIIHOCTD BHEITHHUX YCAOBHH MapKe-
THHIOBOI AEATEABHOCTH IIPEAIPUATUA, OTPAKAIOIINX ITOBEACHHE
ITOCTABIIINKOB, IIOTPEOUTEACH, KOHKYPEHTOB H KOHTPAIrCHTOB.

Coprr (OorT amra. place) — B MapKeTHHIE 3TO AEATEABHOCTD,
HAIIPAaBACHHAsA HA BEIOOP KOHTPAIGHTOB, W OPraHH3aIldA B3aHMMO-
AEHCTBUA C HIMU B ITPOIIECCE IIPOABH/KEHHA TOBAPA Ha PHIHOK, Tpe-
THH 9ACMEHT KOMIIACKCA MAPKETHUHIA, TO K€, YTO U AHCTpHAOyIHAA
(AECTpHOBFOIHA), PACIIPEACACHIIC.

COpITOBAaA AMCKPUMMHHAIINA — IIOAPA3YMEBACT HABA3BIBAHIIC
ITOCTaBINUKOM OIPAaHUYEHHH AAA KoHTpareHToB. Hampumep, ompe-
AE€ACHIIE MUHUMAABHOIO OObEMA IPOAQK HAH TPEOOBAHHUIT K MECTY
PACIIOAOXKEHHA TOPrOBHIX TOUEK. TO iKe, 9YTO U KBOTHPOBAHHE
OPOA2XK.

Co6prroBaa Amdepenmmanua — QOPMUPOBAHUE BHYTPU-
(PUPMEHHBIX CTAHAAPTOB IIOCTABOK IIPOAYKIIUU, OPHEHTHPOBAHHDIX
HA Pa3AMYHBIC KAHAABI COBITA.

COprTOoBaA MHPPACTPYKTYpPA — TO K€, UYTO U HHPPACTPYKTY-
pa cbrrTa.

COpITOBAaA KOHKYPEHIIMA — KOHKYPEHIIUA MEKAY KOHKYPHPY-
FOIUMI KaHAAAMH COBITA TOBAPOB 32 ITOTPEOUTEACH M ITOCTABIIU-
koB. Harrpumep, posHuYHAS 1 HHTEPHET-TOPTOBASL.

COpITOBAaA IOAMTHKA — COBOKYIIHOCTh MapKETHHTOBBIX MEpPO-
HIPUATUN U CTPATEIWH ITO OPraHH3AIHMH COBITA IPOAYKIIHH U B3aU-
MOACHCTBHSA C KOHTPAICHTAMH B KAHAAAX COBITA.

CObITOBAaA CETH — COBOKYIIHOCTh KOHTPAT€HTOB, YIACTBYIOIIIUX
Ha AOOPOBOABHOII OCHOBE B IIPOIIECCE IIPEAOCTABACHHSA TOBAPOB U
VCAYT ITOCTABINNKA IIOTPEOHTEAAM.

COpITOBaA CTpaTeruAa — CTPATErus IIOBEACHHSA HA PBIHKE, CBA-
3aHHAA C OIIPEACACHHEM COBITOBBIX IIPHOPUTETOB IIPOABHKEHUS
TOBAPOB HA PHIHKE (IIPOAAEM CAMU HMAH YEPE3 IOCPEAHHKOB, AAMH-
HBIE KAHAABI COBITA HAU KOPOTKIE, OAUH KAHAA HAH MHOTO U T. A.).
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COpITOBAA IETIB — TO K€, YTO U HEITb TOBAPOABHIK CHHA.

COBITOBOI ITUKA — CPEAHHI IIEPHOA BPEMEHH OT ITOCTABKH
IIPOAYKIINN KOHTPAIeHTY AO €€ PEAAM3AIUU Ha PHIHKE, CBUACTEAD-
CTBYIOIIIMI O IIPOIYCKHOH CIIOCOOHOCTH KOHTPAareHTa B KaHAAE
cObrra. OOBIMHO COBITOBOI KA CIUTAIOT 3aBEPIIEHHBIM B MOMEHT
ITOAHOH OKYITA€MOCTH BAOKEHHBIX CPEACTB.

CBA3u C OOIIECTBEHHOCTBIO — B MAapKETHHIE TO K€, YTO U
npomaragaa, PR, mabancara.

CermeHT MOTPEOUTEABCKOTO PBIHKA — IPYIIIA ITOKYIIATECACH,
0OAAAQFOIIAS CXOKUMHU ITOTPEOHOCTAMH, BO3MOKHOCTAMH H OCO-
OeHHOCTAMU TTOBEACHHA. PazaeAcHIE PBIHKA HA CETMEHTHI II03BOAA-
€T IIPOAABILy CKOHIICHTPHPOBATh BHUMAHNE HA HAHOOAEE IIEPCIIEK-
THUBHBIX C TOYKH 3PEHUA IIPUOBIABHOCTHU I[EAEBBIX CETMEHTAX.

CermeHTanua pPBIHKA — METOA MAPKETHHIA, OCHOBAHHBIM Ha
Pa3ACACHHH PBIHKA II0 OIPEACACHHBIM IIPU3HAKAM Ha CETMEHTHI,
IIPEACTABAAIOIINE COOOH 0OOCOOACHHBIE IIEACBBIE AYAHTOPHU.

CerMeHTHpPOBAaHNE KOHKYPEHTOB — IDYIIINPOBKA KOHKYPCH-
TOB IIO CTCICHM WX BAUSHHA HA PHIHOYHYIO ACATEABHOCTB IIPEA-
HIPUATUA C IIEABIO BBIPAOOTKH KPUTEPUEB AAA IIPOBEACHHSA MOHHUTO-
PHHIa UX BAUAHUA HA PRIHOYHYIO AOAFO IIPEAIIPHATHAL

CermMeHTHpOBAaHNE KOHTPAT€HTOB — IPYIIIHPOBKA KOHTPArcH-
TOB ITO 3HAYHMBIM AAS ITOCTABINUKA KPUTEPHAM C IIEABFO BEIPAOOTKU
E€AMHBIX ITAPAMETPOB B3AMMOAEHCTBHA C KAKAOM I'PYIIIIOH.

CermeHTHpPOBAaHUE IOCTABINUKOB — IPYIIIHPOBKA ITOCTABIIIN-
KOB IIO CTCICHH WX BAHAHHA Ha XO3ANHCTBEHHYIO ACATEABHOCTD
IIPCAIPHUATHA C IIEABIO ODECIICUEHUA B3AHMMO3AMEHACMOCTH IIOCTA-
BOK H OIIPEACACHHA UX OITUMAABHBIX ITAPAMETPOB.

CermeHTHpOBaHHME IIOTPEOUTEACH — BBIACACHHC I[CACBBIX
IPYIII IOTPEOUTEACH, MMEIOIINX CXOMKHE IIPEAIIOYTECHUA IIPH BHI-
Oope TOBAPOB U CXOAHO PEArHPYIOIIUX Ha Mepoupusrusd mo dop-
MHPOBAHUIO CIIPOCA.

Ce30HHBI CIIPOC — IOTPEOUTEABCKHIT CIIPOC Ha TOBAPHI CE30H-
Horo nnpuMenenus. Harrprmep, 11ryOsl, BAACHKH, KYITAABHEKH U T. A.

CepBuC — B MapKETHHIE ITOHUMAETCA KAK KOMIIAECKC COIYTCTBY-
FOIIUX IIPOAAKE TOBAPA YCAYT, BEICTYIIAIOIIUX B KAYECTBE AOITOAHH-
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TEABHBIX CTHMYAOB AAfl IIPUHATHA PEIIEHHA O ITOKYIIKE M HE CBf-
3aHHBIX CO CHIDKCHUEM ITOAYIAEMOIT IIPHOBIAH OT IIPOAQIK.

CeTeBOil ITIOAXOA B MApKETHHIE — ITOAXOA, PACCMATPUBAFO-
INIA ITPOABH/KEHHE TOBApa HA PBIHOK Y€pe3 aHAAN3 B3aHMOAEH-
CTBHA YIACTHHKOB TOProBoil cerr. KaKABII yJaCTHHK 3aHHUMAET B
CETH OIPEAECACHHOE ITOAOKECHHE, IIOHUMAEMOE KAaK POAb, KOTOPYIO
OH HIPAET IIO OTHOIIEHHUIO K CBOUM ITapTHEPaM. 3aAa9a MapKETHH-
ra — OOECIIEIUTh MAKCHMAABHO BBITOAHOE ITOAOKCHHE AASl (DHIPMEL B
CeTH, 2 32TEM PA3BUBATH M 3AIMUINATH €ro.

CeTtp pacpocTpaHeHUA — TO K€, YTO U CORITOBAA CETh.

CeTh TOBaAPOABMIKEHHA — TO XK€, YTO U COBITOBAA CETB.

CucreMa 3A€KTPOHHBIX IAATEIKEH — 9ACKTPOHHAA ITAATEKHAA
CHCTEMA, ITO3BOAAFOINAA OCYIIECTBAATE MTHOBEHHBIE ITAATEKH Yepe3
cetp MHTepHeT M3 AIOOON TOUKH AocTyma. To iKe, 9TO U 2A€K-
TPOHHEI € ACHBI'H.

CuTyanmmoOHHBIN AaHAAM3 — MAPKETUHTOBBI AHAAHM3 BHEIITHEI
CPEABI IIPEAIPHATUA, PRIHOYHON KOHBIOHKTYPBI, IIOTPEONTEABCKUX
HpeAHOqTeHHfI ¥ WHBIX BHEIITHHUX q)aKTOPOB.

CkmAKa — HHCTPYMEHT HEHOBOH IOAHTHKH, CHIKCHUE 3a-
IIPAITIBAEMOM IICHBI HA TOBAP C IIEABIO CTHMVAHPOBAHHA IIPO-
ALK,

CkpbITaa pexAaMa — pPa3HOBHAHOCTH IIPOIIATAHABI, HEABHOE
pasmemienne 32 maaty B CMI m XyAOKeCTBEHHBIX IIPON3BEACHHAX
KOMMEPYECKH BAKHOH AAA 3akasumka mH@opmarun. Hamprmep,
AEMOHCTPAITHA KPYITHBIM ITAAHOM B XYAOKECTBEHHOM (PHABME y3HA-
BACMOI STHKETKH Ha OYTBIAKE C HAITUTKOM, KOTOPBIH HEOAHOKPATHO
IIbET TAABHBII I'€POL.

CKPpBITBIN CIPOC — HE ITOAAAFOIIHICA OIIEHKE CIIPOC Ha TOBa-
PBI HAHM YCAYIH, OTCYTCTBYIOIIHE Ha peiHKe. Hampnmep, morpebu-
TEABCKHI CIIPOC Ha PAHIIEBBIE BEPTOAETHI, KOTOPBII HEAB3f OIle-
HHTD, TAK KaK PAHIIEBBIEC BEPTOAETHI HA PBIHKE OTCYTCTBYFOT.

CayugaiiHasa BBIOOpKA — IIOAPA3YMEBACT CAYYAHHBEIA IIOADOP
PECITOHACHTOB HE3aBHCHMO OT HX AHYHOCTHBIX XAPAKTEPHCTHUK.
Hanpumep, ompoc IpOXOKHX IIPH BEIOOpPE MECTa PACIOAOKECHUA
HOBOM TOPIOBOM TOYKH.
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CoBMecCTHBIE IIPEANIPUATHA — B MAPKETHHIC OAHA H3 (HOpM
CHIDKEHUA PHCKA IIPU OCBOCHUU 32aPYOEKHBIX PBIHKOB COBITA.

ConmasbHO-3THYECKHI MAPKETHHT — MAPKETUHT, IIOAPa3yMe-
BAFOIIUI, YTO IIPOAABIEI, 3aMHTEPECOBAHHBEIE B AOATOBPEMEHHOM
IIPUCYTCTBHH Ha PBIHKE, CO3HATEABHO OTKA3BIBAFOTCA OT ITPOABHIKE-
HIfA Ha PBIHKE HEKAYECTBEHHBEIX AW OCHOBAHHBIX HA HCIIOAB30Ba-
HIN BPEAHBIX TEXHOAOTHI TOBAPOB AHOO OT HCIIOAB3OBAHUSA HE-
STUYHBIX METOAOB IIPOABIIKCHISA TIPOAYKITHIL.

CraoriHOEe MCCAGAOBAHHE — IICPBUYHOC MAPKETHHIOBOE HC-
CAEAOBAHUE, OXBATHIBAIOIIEE BCEX PECIOHACHTOB. OOBIYHO IIpuMe-
HACTCA IIPU H3YYECHUU HEOOABIIIOIO YHCAA PECIOHACHTOB, HAIIPU-
Mep KPYIHBIX ITOTPEOHUTEAEH HAM KOHTpareHToB. TO Ke, 910 Hu
IMOAHOE HCCAEAOBAHHE.

CropaBeaanBas IieHa — II€HA, CYOBEKTUBHO IIPUEMAEMA AAA
ITOTEHIINAABHEIX ITOKyIaTeAel ToBapa. Hampumep, mmena Tosapa 0e3
CKHAKH. DTO IIeHA, Ha KOTOPYIO OPHEHTHUPYIOTCA ITOKYIIATEAH IIPH
HPI/IHHTI/II/I pCLHCHI/IH O HOKyHKC.

Cropoc — KOAMYECTBO TOBAPOB M YCAYI, KOTOPOE MOKET OBITH
IIPOAAHO Ha PBIHKE B OIPEACACHHBIH IIEPHOA IIPU CAOKHBIIIEMCHA
YPOBHE IICH.

Crarmyeckuii aHAAW3 — aHAAM3 MAPKETHHIOBBIX ITOKa3aTeACH
Ha TEKYIIUH MOMEHT (IPHOBIAb, BBIPYYKA, AOASl PBIHKA H T. A.).
IIpoussoaurcs Ha Oase aOCOAFOTHBIX ITOKazaTeAed (PyOAm, INTYKH,
TOHHEL U T. II.).

CrumyanpoBaHue — TO Ke, YTO U MOTHBALHA.

CrumyAnpoBaHHEe KOHTPAr€HTOB — IIOOYKACHHE KOHTPArCH-
TOB K PACIINPCHHIO COTPYAHHYECTBA C ITOMOIIBIO CKHAOK, ABIOT,
COBMCCTHBIX MCpOHpI/IHTI/Iﬁ nu ApyI‘I/IX I/IHCTPYMCHTOB MapKCTI/IHra.

CrumyAnpOBaHUE HOKYIIATEAEH — ITOOYMKAAFOIIIE ACHCTBHA,
OKA3BIBAIOIINE BAUAHICE HA aKTHBHOCTD ITOTPEOHTEACH B IIpOIIEcce
IIPUHATUA HMU PEIIEHHA O ITOKYIIKE.

CrumyAnpoBaHUE HOCTABIIUKOB — KOMMYHHKATHBHOE BO3-
AEHICTBHE Ha ITOCTABIIIUKOB C IIEABFO COI'AACOBAHHA OOAEE BBITOAHBIX
YCAOBHM IIOCTABOK.
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CrumyAnpOBaHUE IIPOAAXK — COBOKYIIHOCTh MEPOIIPUATUL,
IIPU3BAHHBIX COACHCTBOBATH IIPOABIDKECHUIO IIPOAYKIIMM U HE BO-
IIEAITHX B YHCAO APYTHX KOMIIOHEHTOB TPAAUIIMOHHOIO KOMITACK-
€2 MApKETHHIA.

CrumyAnpoBaHUE TOProBOro IEPCOHAAA — HCIOAB30BAHUE
MOPAABHBIX (TPAMOTHI, AOCKA ITIOYETA U T. A.) I MATEPHAABHBIX (TIpe-
MHH, OOHYCBI, KOMICCHOHHBIE) CTHMYAOB, ITOBBIIIAFOIIUX 3aMHTE-
PECOBAHHOCTDH TOPIOBOTO IIEPCOHAAA B YBEAHYECHUHN ITPOAAK.

Crparerua BTaAKHMBAHHUA — COBITOBAas CTPATEIHsA, OCHOBAHHAS
Ha «YOAQKCHHI» KOHTPAICHTOB YEpPE3 CKHAKH, OOHYCBHI, TOBAPHBIC
KPEAUTHI U T. A., YTOOBI IIOOYAUTH X COCPEAOTOUNTBLCA Ha IIPOABH-
AKEHUHU TOBapa.

Crparerua BTAruBaHUA — COBITOBAA CTPATErHA, OCHOBAHHAA HA
MaCCHPOBAHHON PEKAAMHOI 00OpabOTKe ITOTPEeOUTEACH, ITOOB OHU
BBIHYAMAH KOHTPAI€HTOB BKAIOYHTH TOBAPHI B ACCOPTHMEHT Ha
YCAOBHSAX ITOCTABIITHKA.

Crpareruna BRIOOPOYHOrO IIPOHUKHOBEHHA — IICHOBAA CTPa-
TEerns, IMOAPA3YMEBAFOINAs YCTAHOBACHHUE BBICOKON IICHBI IIPU HE-
3HAYHTEABHBIX PACXOAAX HA CTHMYAHPOBaHHE IIpoAax. Vlcrmoaspsy-
eTCA B YCAOBHAX HE3HAYUTEABHOH KOHKYPEHITHH HA PHIHKE.

Crparerma WHTEHCHBHOIO COBITA — COBITOBaA CTpATErHd,
ITOAPA3yMEBAIOINAA HCIIOAB30BAHIE MAKCHMAABHOIO YHCAQ TOPIO-
BBIX IIOCPEAHHKOB BHE 3aBICUMOCTH OT (DOPMBI ACATEABHOCTH.

Crparerna MapKeTHHIA — COBOKYITHOCTb IIEACH U 332Aa9 Map-
KETHHIA 110 ITOBBIIIEHHIO KOHKYPEHTOCIIOCOOHOCTH IIPOAAK dYepe3
OIIPEACACHIE OCHOBHBIX ITAPAMETPOB IIPEAAOKCHISA Ha PBIHKE.

Crparerna macCHBHOIO MapKETHHIA — IICHOBAs CTPATCIHA,
ITOAPA3yMEBAIOIIAA YCTAHOBACHUE 3AHIKEHHOH IIEHBI 1 HEOOABIIIIE
3aTpaTel Ha IIPOABIDKEHHE TOBapa. llpumeHserca IIpH IIPOABIIKE-
HIN TOBAPOB MAaCCOBOTO CIIPOCA B YCAOBHAX HU3KOH PEHTAOCABHO-
CTU U BBICOKOI KOHKYPEHIIHH.

Crparerua CeAEKTHMBHOIO COBITA — COBITOBAS CTPATEIHSA, ITOA-
pasyMeBaroIas HCKYCCTBEHHOE OIPAHMYIEHIE KOAHYECTBA TOPTOBBIX
ITOCPEAHHKOB C YYETOM THIIA IIOTPEOHTEACH, PACIIOAOKEHHUA TOPTrO-
BBIX TOYCK, YPOBHA CEPBUCHOTO OOCAY/KHUBAHISA H T. A.
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Crparerua CHATHA CAUBOK — IICHOBAaf CTPATETHA, ITOAPa3yMe-
BAIOIlas 3aBBIIICHIC IICHBl HA YHUKAABHBIA TOBAP C IIOCACAYIOIIIM
ITOIITATOBBIM €€ CHIDKEHHEM II0 Mepe HaChImeHus peiHka. OOBMHO
IIPUMEHACTCA IIPH IPOAAKE BBICOKOTEXHOAOTHYHOM, HAYKOEMKOM
IIPOAYKIINI HAH OCOOO MOAHBIX TOBAPOB.

Crparerusa mmpoKOro NpOHUKHOBEHHA — IIEHOBAA CTPATETHA,
ITOAPA3yMEBAOINAA 3HAYNTEABHOE 3aHIKEHIE IIEHBI C IIEABIO OBICT-
POrO BBITECHEHMA C PBIHKA KOHKYPEHTOB C ITOCACAYIOIINM IIOBHI-
IIICHHUEM IICHBI ITOCAC 3aBOCBAHMSA PHIHKA (TO K€, 9TO 1 ACMIIHHT).

Crparerna 3KCKAIO3MBHOIO COBITA — COBITOBAasf CTpaTerwd,
ITOAPA3yMEBArOIas [TO3UIIMOHUPOBAHUE TOBApa HA PBIHKE dYepes
HCKYCCTBEHHOE OIpaHHYEHHE ero AocrynHocra. Hampumep, mpo-
A27Ka OPEHAOBOM OAEKABI B 9AUTHBIX OyTHKAX.

Crpykrypa morpebuTeAseid — COOTHOIICHHE Pa3AHYHBIX KaTe-
ropuii (BUAOB, IIEAEBBIX IPYIII U T. I.) IIOTPEOUTEACH B OOIIEH HX
COBOKYITHOCTH Ha ITEAECBOM PBHIHKE.

C1pyKTypa IpPOAA’K — COOTHOIIICHHE IIPOAAHHBIX TOBAPOB IIO
PasHBIM KpUTEpPHAM (TEPPUTOPHHU, HMOTPEOMTEAH, KAHAABI COBITA,
METOABI ITPOABUZKEHUA U T. A.).

CrpykTypa pBIHKA — COOTHOIIEHHUE IIAPAMETPOB, XapaKTepHU-
3YIOINUX SKOHOMHYECKYIO ACATEABHOCTH YYaCTHHKOB IIEAEBOIO
peiaka. Harmprmep, crpykrypa pbHKa ITIOCTaBINMUKOB (IIOTPEOHTEACH,
KOHKYPEHTOB U T. A.).

Crpykrypa cOBITA — COBOKYIIHOCTD IIOAPA3ACACHHN U KOHTP-
areHTOB ITOCTABINNKA, YYACTBYIOIIUX B IIPOIIECCE ITPOAAKH €rO TO-
BapOB Ha prHKC. HaHpHMCp, CCThb (i)I/IpMCHHbIX Mara3smHOB HPOI/I3-
BOAHUTEAS.

CrpykTypa CHpoCa — COOTHOIICHHE ITOTPEOUTEABCKHUX IIPEA-
ITIOYTEHHUI Ha M30PaHHOM IIEACBOM poiHKe. Hampumep, u3 Bocsmu
TOPIOBBIX MAaPOK IIOACOAHEYHOIO MACAQ, IIPEACTABACHHBIX B TOPIO-
Boi cetn «[lokymai», Ha AOAXO TOProBOIl MapKu «30A0TaA CEMEUK)
npuxoauTcs 0oaee 60% obIrero oobeMa IIPOAAIK.

Crpykrypa IIEHBI TOBapa — COOTHOIICHHE H3ACPKEK U YHCTO-
IO AOXOA2 B KOHEYHOH IIEHE TOBAPA.
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CTpyKTypHBIIi aHAAU3 — AaHAAU3 CTPYKTYPBI HUCCAEAYEMOIO SB-
AeHUA (HAIIPHMEP, CIIPOCA, IIEACBOTO PBIHKA, IICH, KAHAAOB COBITA U
T. A.) C IIEABIO BBIABACHHSA HMEFOIUXCA AUCOAAAHCOB U IIOHCKA pe-
3€PBOB ITOBBIIICHUSA ITPOAAK.

Cy6cTuTyT — 3aMEHHTEAD TOBAPA 11O IOTPEOUTEABCKOMY Ha3HA-
YEHHUIO AU IOTPEOUTEABCKIM CBOMCTBAM (HAIIPUMEp, KBAC H KOAA,
gaif 1 kodpe). To e, ITO U TOBap-3aMEHATEAD.

TakTMKka  MAapKETHHIA —  COBOKYIIHOCTH  MCPOIIPHATHI,
HAIIPABACHHBIX Ha OOECIICYCHNE KOHKYPEHTOCIIOCOOHOCTH IIPOAAK
B YCAOBHAX TEKYILEIO PBIHOYHOrO crpoca. Hampumep, cHmxaem
LIEHBI AW 3aITyCKAEM HOBYIO PEKAAMHYIO KAMITAHHUIO AAfl BBITECHE-
HHA KOHKYPEHTOB.

TeAeMapKeTUHI — BUA MApPKCTHHIA, OCHOBAHHBIM HAa HMCIIOAB-
30BAHUH BO3MOKHOCTEH TEACBU3HMOHHOTO IIPOABIZKECHHSA ITPOAYK-
Uy (HaIpUMEp, TEAEMATa3uH).

TeppuropuasbHaa I'paHHUIIA PBIHKA — AOAfA PBIHKA, OIPEAE-
AfeMas MECTOHAXOKACHHEM HH@pacTpyKIypsl cObrra. Hamprmep,
TEPPUTOPHAABHEIE TPAHHIIBI PBIHKA TOpropou ceru «llarepouka»
OIIOCPEAOBAHBI TEPPHTOPHUAABHOI AOCTYITHOCTBIO MarasmHOB AAA
ITOKYITATEACH.

TeppuropuasbHBIA TPUHITHAII — IPUHIIUAI OPTaHU3AIINH Map-
KETHHIOBOI ACATEABHOCTH, COTAACHO KOTOPOMY KaKABIH COTPYAHUK
OTA€AQ MapPKETHHIA Ha IIPEAIPUATHH OTBEYAET 33 IIPOABHKEHIE
TOBAPOB HA 3AKPEITACHHOH 32 HUM TEPPUTOPHH.

TecrupoBaHue PBIHKA — IIPOAAKA ITPOOHBIX IAPTHI HOBOTO
TOBApA HA PHIHKE AAA U3YYICHUA PEAKIINN ITOTPEOUTEALH.

Tosap (or anra. product) — COBOKYIIHOCTH IIOTPEOMTEABCKIX
CBOMCTB IIPEAAATAEMOTO AAf ITIPOAQKH IIPOAYKTA, IIPEAHA3HAYEHHBIX
AASL YAOBAETBOPEHUSA HOTpe6HOCTeﬁ MOKYITATEACH, ITEPBBII S9AEMEHT
KOMITAEKCA MAPKETHHTA.

ToBap-aHAAOT — TOBAP, AHAAOTUYIHBIH IIPEAAATAEMOMY HA PBIH-
K€ TOBapy IO CBOHMM CBONCTBaM M Xapakrepucrukam. Hamprmep,
ITHBO PA3HBIX IIPOU3BOAUTEACH.

ToBap-3aMeHHTEAb — TOBAP CXOXKEIO IIOTPEOUTEABCKOIO
HA3HAYCHUA, JAOBACTBOPSAIOIINI HMHBIM CIIOCOOOM Ty K€ ITOTpeO-
HOCTb, YTO W IIpeAAaraeMbiii Topap. Hampumep, mumso m AmwuH-
ToHuK. TO ke, 9TO U CYOCTHTYT.
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ToBapHasa rpaHUIIa PHIHKA — 3aHUMAEMasA AOAA PBIHKA TOBapa B
COITOCTABACHHH C TOBAPAMH-aHAAOIAMU M TOBAPAMH-3aMEHUTEAAMU
koHKypenToB. Harpumep, mpoayknusa dupmer «X» 3annmaer 35%
IIEAEBOTO PBIHKA, M BEIXOA 32 9TOT ITAPAMETP PACCMATPHUBAETCHA KOH-
KYPEHTAMH KaK ITOCATATEABCTBO HAa HX AOAIO ITOTPEOHTEABCKOIO
PBIHKA (<HAPYIIICHIE TOBAPHOI IPAHUIIEI PHIHKAY).

ToBapHas AMCKPUMUHAIIAA — BBEACHUE ITPOAABIIOM OIPAHH-
YEHHUH IO IPHOOPETEHHUIO TOBAPOB (YCAYI) AAfl IIOKYIATEAEH W
KOHTpareHTOB. Hampumep, Apecc-KOA B HOYHOM KAyOe HMAH Orpa-
HHUYEHNE aCCOPTUMEHTA BO (DpaHIaH3UHTE.

TosapHaa AuddepeHImanmIA — BHACACHHE B aCCOPTUMEHTE
TOBAPHBIX I'PYIIII, OPUEHTHPOBAHHBIX HA PA3AIYHEIC IIEACBBIE PBIHKH.

ToBapHas KOHKYPEHIIUA — KOHKYPCHIIHA MEKAY ITPOU3BOAH-
TEAAMH TOBAPOB ITO ITOKA32TEAIO KAYECTBEHHEIX ITAPAMETPOB BBIITC-
KAEMOI IIPOAYKIIHH.

ToBapHasa MapKa — TO K¢, YTO U TOBAPHEIH 3HAK.

ToBapHasA MOAUTHKA — B MAPKETHHIC IIPCAYCMATPUBACT PeIIIe-
HHE 3aAa4, CBA3AHHBIX C TEM, YTO IPOU3BOAUTD, AASl KOTO IIPOU3BO-
AWTB, B KAKOM BHAE IIPOH3BOAHTE H T. A. Brarouaer B ceOs ABe co-
CTABAAIOIIHUE: IIPOAYKTOBYIO U ACCOPTHUMEHTHYIO ITOAUTHKY.

ToBapHasa crparerua — CTPATErUs IIOBCACHUA HA PBIHKE, CBA-
3aHHAA C OIIPEACACHHEM KAYECTBEHHBIX M KOAMYECTBEHHBIX IIapa-
METPOB IIPEAAATAEMBEIX TOBAPOB, PaOOT HMAH YCAYT (DOABIIIHE HAK
MaAEHBbKHUE, HOBBIE HAU CTAPhIE, CHHUE HAN 3CACHBIE U T. A.).

ToBapHO-AU(D P epeHIUPOBAHHBIH MAPKETHUHI — MAPKCTHHT,
OPHEHTUPOBAHHBIN HA IIPOU3BOACTBO, PACIIPEACACHHE U CTHMYAH-
pOBaHME IIPOAAK OAHOBPEMEHHO HECKOABKHX MOAMDUKAIIUI TOBA-
pa C pasHBIMU CBOMCTBAMH, B Pa3HOM O(POPMACHUMU, Pa3HOIO Kade-
crBa U T. A. OOBIMHO 3TO IIEAHKOM ITPOABHTacMas aCCOPTHUMEHTHAA
AMHCEHKA HAU PAA TOBAPOB ITOA OAHOI TOBAPHOM MapKOH.

ToBapHBIIl ACCOPTUMEHT — COBOKYITHOCTh TOBAPOB IIPOAABIIA,
HMMEFOIIIIX POAOBOE CXOACTBO MAW IIPEAHA3HAYEHHBIX AASl PEAAU3a-
ITMH HA CXOKUX PBIHKAX.

ToBapHBIl 3HAK — CPEACTBO IIPOABIIKCHHSA TOBApa HA PHIHOK,
AOIIOAHUTEABHBIH CTUMYA AAfl IIPHUHATHA PEIIEHHUA O IIOKYIIKE.
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Hampumep, ToBapubIil 3Hak «Panasonic». Ilporeaypa perucrparun
TOBAPHBIX 3HAKOB K MAPKETHHIY IIPAMOIO OTHOIIIEHUA He umeeT. To
K€, UTO U TOBAPHAA MAPKA.

ToBapHBIIl KPEAUT — IIOCTABKA TOBAPA ITOCTABIIIHKOM KOHTP-
areHTy C OTCPOYKOM ITAaTexA (HAIIPUMEP, Ha MECHIT).

ToBapHBII OCTATOK — OCTATOK TOBAPA HA CKAAAC KOHTpPATCHTA
HA MOMEHT CACAYIOIIIEH OIITOBOM ITOCTAaBKHU. SIBAfieTca IIpeAMeToMm
MapKETHHIOBOI'O aHAAH3a, €CAH TOBApP ITOCTABAAETCA HAa KOHCHUIHA-
ITUFO UAH C OTCPOYKOM IIAATEXKA.

Topropasa Mapka — TOBAPHBIH 3HAK, IIPUHAAACKAIINN IIPOAAB-
ny. [IponsBoAnTEAD MOMKET UMETH COOCTBEHHYIO TOBAPHYIO MAapKy,
HO IIPA 9TOM IIPOM3BOAHMTH TOBAP HA 33Ka3 ITOA TOPIOBOM MapKOM
rocpeanuka. Hammprmep, crymennoe MOAOKO «AOBraub» AU TeAe-
BH30PEL «DABAOPAAOY.

TpaH3uT — 1IEpeMEITieHIE TOBapa Yepe3 CTPAHY IIPEOBIBAHIA OT
3apyOEKHOIO IIPOAABILA K 3aPYOCKHOMY ITOKYIIATEAIO O€3 KaKHX-
AMOO M3MCHEHUI, N3BATHH HAU AOIIOAHCHHH B IIPOIECCE IIEpEMe-
IIIEHUA.

YmaxoBKa — MapKETHHIOBOE CPEACTBO IIPOABHKEHHA TOBApa Ha
PBIHOK (YIIAKOBKA ABOMHOIO HAa3HAYECHHA, HOCHTEAb PEKAAMBI I
T. A.). B mMapkernnre paccmarpusaercd Kak AOIOAHHTEABHBIM CTH-
MYA AASl IPUHATHUSA PEIIECHUSA O ITOKYIIKE.

YmakoBka ABOMHOIO HA3HAYEHHA — YIIAKOBKA, OOAAAAFOINAS
AOIIOAHHATEABHBIMI ITOTPEOHTEABCKHMHI cBoMcTBamu. Hamprmep,
MeTaAAMYEcKas KOPOOKa M3-TIOA KOH(ET, IIPUTOAHAA AAS XPAHCHUA
AOMAITTHIX MEAOYCH.

YrpapaeHHEe HPOAAKAMH — MAPKETHHIOBAA ACATEABHOCTD IIO
ONTHMH3AIHHU U IOBBIIIEHUIO 3(P(MEKTUBHOCTH IIPOAAKI TOBAPOB.

YrpaBaeHne meHaMu — COCTaBHAA 9aCTh IIEHOBOH IIOAUTHKH B
MapKETHHIE, ITOAPA3YMEBAIOIIAA MAHUIIYAUPOBAHHIE TEKYIITUMH IIe-
HAMU HCXOAfl B3 OCODEHHOCTEH IOTPEOUTEABCKOIO CIIPOCA M KOH-
KYPEHIIHH HA PBIHKE.

YrpapaeHUECKHIT MAPKETHHI — KOHIEHIHA OPTaHU3AITHHI
MApPKETUHIOBOI AEATEABHOCTH, COIAACHO KOTOPOM MAPKETHHI U
MEHEAKMEHT OOBEAHHAIOTCA B CAHMHBIH KOMITAEKC YIIPAaBACHYECKIX
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dynkruii. [Ipumensaerca B KPYIHBIX KOMIIAHUAX C OOABIIUMH OOB-
eMaMU IIPOU3BOACTBA M COBITA IIPOAYKIIHH.

YrpapaaeMocTh COBITOBOI CETH — CIIOCOOHOCTH ITOCTABIIIIKA
BAHATh HA MAPKETHHIOBYIO ACATEABHOCTb KOHTPAIr€HTOB IIO IIPO-
ABIT’KEHHIO TOBApa Ha PHIHKE, 3aBUCAINAS OT KOAHYECTBA U CTEIICHHU
HE3aBHCHMOCTH KOHTPAreHTOB.

YpoBeHp KaHaAa COBITA — ITOKA3aTEAb AAUHBI KaHAAQ COBITA,
OIIPEACAACMBIIl YMCAOM €rO HE3aBHCHMBIX YIACTHHUKOB (KpOME IIO-
Tpebureaeii). Harpumep, TpexypoBHEBBIN KaHAA COBITA, COCTOAIINN
13 IIPOU3BOAHTEAA, OIITOBHKA U POSHIYHOIO TOPIOBIIA.

YcaoBHAA 1eHA — IIeHA HA IIEHHUKE B IIEPHOA CKHAOK. Llena,
IT0 KOTOPOH IHO3HITHOHHUPYIOT TOBAP, HO IIPOAAIOT ACIIIEBAE.

@axkTuyecKaa IIeHA — IIE€Ha, 110 KOTOPOH (PAKTUYECKH IIPOAA-
€TCA TOBAP C YUYETOM CKHAKH (YCAOBHAsA IIEHA MUHYC CKHAKA).

®akTop — OaHK, PUHAHCUPYIOIIUN KAUEHTA IO (DAKTy IIOCTaB-
KH TOBapa B mporecce hakKTOPUHIOBOI CACAKH.

D aKkTOpUHI — (DUHAHCHPOBAHUE CACAOK ITOCTABIIHKA OAHKOM
110 (PAKTy IMOCTABKHU TOBAPHOM IIAPTHH €rO0 KOHTPATCHTAM C IIEPEAA-
dYel IpaBa COOCTBEHHOCTH Ha TOBap Oamky. Hampmmep, Oamx 3a
BO3HATPAKACHHE OIIAAYHBACT TOBAP ITOCTABIIUKY BMECTO IIOAYYATE-
Afl TOBAPa, KPEAUTYS TEM CAMBIM 9TOIO ITOAYYATEASL.

Pu3mIeCKu MOTOK — (DU3UYECKOE IIEPEMEIIIEHIE TOBAPOB K
KOHEYHOMY ITOTPEOHTEAIO OT IIOCTABIIIUKA YEPE3 IIOCPEAHIKOB.

®UHAHCOBBIA ITIOTOK — BECh CIIEKTP BEIIIAAT, OOHYCOB H KO-
MHCCHOHHBIX, KOTOPBIE ABIUKYTCA OT IOKYIATEACH K ITOCPEAHHKAM
I ITOCTABIIIUKY.

POoKyC-IpymIia — METOA IIEPBUYHOIO MAPKETHHIOBOIO HCCAC-
AOBAaHHA ITOTPEOUTEABCKOIO IIOBEACHHSA, B PAMKAX KOTOPOIO BBIfAB-
AAIOTCA OCODEHHOCTH ITOTPEOHTEABCKOIO ITOBEACHUSA, aIpOOHPY-
JOTCA KOMMYHHKATHBHBIE CTPATEIMH U TAKTHKA IIPOABIKCHIA
ToBapOB. CyTh (POKYC-IPYIIIBI 3aKAFOYAETCA B AAUTEABHOI OeceAe €
onpammBaeMbiMu (10—12 geAoBek) Ha 3aAAHHYIO TEMYy ITOA BHAEO-
HIAY AYAHO3AITHCE.

®paHJaii3¥ — TOKyIIaTeAb (PPAHIIH3BL, TO K, YTO U @hpaH-
ITH30AEPK ATEAB.
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PpaHIAW3HHT — IIPOIIECC ITEPEAATH IIPOAABIIOM (hparmrmse-
POM) TIOKYIATCAIO (QhpaHTari3H) 32 NIAATY (POAATH) IIPaB Ha IIPU-
MEHEHHE KOMMEPYECKHUX, IIPOM3BOACTBEHHBIX I HHBEIX TEXHOAOTHUI B
TEYEHHE OrOBOPEHHOIO CPOKA Ha OIOBOPEHHON TEPPHUTOPHH IIOA
cBOEH TOProBoi Mapkoi. CambIil THIIMYHBIN IIPUMEP: CETh OBICTPO-
ro nnranus McDonald’s.

®panmmsa (o1 dpann. franchise) — npaBo HAa KOMMeEpUecKoe
KOITHPOBAHNE OM3HEC-TEXHOAOIMI II0 IIPOH3BOACTBY, IIPOAAKE U
IIPOABIDKEHUIO TOBAPOB, PA0OT HAU YCAYI Ha PBIHKE B PAMKAX OIO-
BOPEHHOTO CPOKA M HA OTOBOPEHHOI TEPPUTOPHUH.

®paHmm3ep — IpoAaser] (OPAHIIUSEL, TO Ke, YTO U PpaHIIH-
304aT€AB.

@paHIIN30AATEAD — IIPOAABEIl (DPAHIIN3BI, TO K€, UTO H
¢pparmA3Ep.

@ PpaHIII30AEPIKATEAD — ITOKYIIATEAD (DPAHIIIH3BL, TO KE, YTO
U QppaHIaH3m.

PyHKIMOHAABHAA KOHKYPEHIINA — Pa3HOBUAHOCTD TOBAPHOM
KOHKYPEHIINH, TIOAPA3YMEBAFOIIaA KOHKYPEHIIUIO TOBAPOB, YAOBAC-
TBOPSIOIIUX OAHY ITOTPEOHOCTH pasHeIMH criocoOamu. Hampumep,
IIIBO U AJKHHTOHHK.

PyHKINMOHAABHAA KOHIIENIINA MAPKETUHIA — ITOAXOA, IIO-
HHUMAIOIITIH MAPKETHHI KaK KOMITAEKC cpyHKLu/H‘/'I IO OpPTaHU3AIUHN
npoAak. Hampumep, msydenme pbIHKA, pekAama, ITAAHHPOBAHHE
TOProBeix omeparuii u T. A. OcHoBHaA mAes — 9P PEKTUBHOCTB
IIPOAQK 3aBHUCHUT OT IIOIIArOBOM PEAAH3AIIHH CTAHAAPTHOTO HaOOpa
MapKETHHIOBBIX (DYHKITHI.

DOYHKITMOHAABHBIN aHAAW3 — aHAAU3 3(POEKTUBHOCTH PEaAU-
3aITUM OTACABHBIX (PYHKIIMI MapKeTHHIa (M3y9IEHHE PBIHKA, IIPO-
ABI’KEHHE ITPOAYKIIHH, IIPOTHO3UPOBAHIE IIPOAAK T T. A.).

POyHKIMOHAABHBIN IIPUHIUI — IIPUHIIAIT OPTAHU3AINNA Map-
KETHHIOBOI AGATEABHOCTH, COTAACHO KOTOPOMY KA7KABII COTPYAHHK
OTA€AA MAPKETHHIA HA IIPEAIPUATHNA OTBEYACT 32 BBIIOAHEHHE 32-
KPEIIACHHBIX 32 HUM (DYHKINN (peKAaMma, aHAAH3 ITIOTPEOHTEAEH,
AHAAU3 COBITA U T. A.).

IleaeBaa ayauTopusA — BEIOpaHHAA IO KAKOMY-AHOO IIPH3HAKY
IpyIIIa IIOTPEOUTEACH AAA IIPOBEACHUA MAPKETHHIOBEIX MEPOIIPHSA-
tuii. To ixKe, 9T0 U geAeBaq rpynra ZoTpebaTEeACH.
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IleaeBas rpynma morpeOuTeAsel — TO ke, YTO U IEACBAA
AyAATOPHA.

ILleaeBOl MapKeTHHI — MAPKETHHI, ITOAPA3YMEBAFOIIHMH pa3-
IPAHUYEHHE MEKAY CEIMEHTAMU PBIHKA M Pa3pabOTKy KOMIIAEKCOB
MApPKETHHIA OTACABHO AAfl KGKAOTO cerMeHTa. OOBIYHO CBA3aH C
VAOBACTBOPEHHEM KOHKPETHOH IIOTPEOHOCTH HA OIIPEACACHHOM
CErMEHTE ITOTPEOUTEABCKOTO PBHIHKA.

IleAeBoi PBIHOK — COBOKYIIHOCTD IHOTPEOUTEACH U KOHTPAreH-
TOB, OOBEANHEHHBIX II0 KAKOMY-AHOO KPHUTEPHUIO AAf IIPOBEACHISA
AAPECHOI MAPKETHHIOBOI ITOAHTHKI.

Ilena (or aHrA. price) — cymma, 3aIparImBaeMas IIPOAABIIOM
IIPU ITPOAQKE TOBAPA HA PBIHKE, BTOPOH 3AEMEHT KOMIIAEKCA MapKe-
TUHTA.

IleHOBass AMCKPUMHHAITAA — IIOAPA3YMEBACT IIPOAAKY OAHOIO
TOBAPA PA3HBIM KATETOPUAM IIOTPEOUTEACH 110 PA3HBIM LIEHAM B OA-
HO BpemA U B oAHOM Mecte. Hammpumep, Toprosere cetn 9acTo BBO-
AAT AUCKOHTHBIC KaPTBI AAfl IIEHCHOHEPOB, YTOOBI OAHOBPEMEHHO C
OOBIYHBIMU ITOKYIIATEAAMH OXBATHTH U 9TOT CETMEHT PBIHKA.

IlenoBaa AmddepeHImAnA — BHIACACHUE B aCCOPTUMEHTE
ITICHOBBIX KaTCFOpHﬁ, OpI/ICHTI/IpOBaHHbIX Ha IICACBBIC pI)IHKI/I.

IlenoBas kareropus — IIEHOBOH AMAIIa30H, HCIIOAB3YEMBIH B
MApPKETHHIE AAA KAACCH(PUKAIIMH IIOTPEOUTEABCKOIO IIOBEACHHUS.
OOBIYHO BBIAGASIFOT TPH IIEHOBBIE KATETOPUH TOBAPOB: BBHICIIYIO,
CPEAHIOIO U HHU3IIYIO.

IleHOBasA KOHKYpPEHIIMA — KOHKYPEHIIAA MEKAY IIPOAABIIAMH
TOBAPOB IIO IICHOBBIM IIAPAMETPAM IIPEAAATAEMON ITPOAYKIIHH, B
TOM YHCAE C MCIOAB30BAHHEM CKHAOK, IIEHOBOH AMCKPHUMHHAIIHH,
OOHYCOB, 3a9YCTOB H T. A.

IleHOBasA IIOAMTHKA — COBOKYIIHOCTH MApPKETHHIOBBIX MEpPO-
IIPUATHH M CTPATETHH IO YIPABACHHUIO IIEHAMH M IIEHOOOPa3OBa-
HUIO.

ILlenoBasa crparerus — crparTernus ITOBEACHHs Ha PBIHKE, CBA-
3aHHAA C OIIPEACACHHEM IIEHOBBIX TAPAMETPOB IIPEAAATAEMBIX TOBA-
POB, PabOT HMAH YCAYI' (AOPOTHE HMAU ACIIEBBIC, CO CKHAKAMH HAN
0€3 CKIAOK 1 T. A.).
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IleHOBOM MPUHIMII — IIPUHIIAIT OPIaHU3AIINHA MAPKETUHIOBOM
AEATEAPHOCTH, COIAACHO KOTOPOMY KAKABIH COTPYAHHK OTAEAQ
MApKETHHIA Ha IPEAIIPUATHH OTBEYAET 33 IPOABIKEHHE TOBAPOB B
3aKPEIAECHHBIX 32 HIM IICHOBBIX KATEIOPHAX.

IleHooOpa3oBaHme — COCTaBHAA YaCTh LIEHOBOM ITOAHTUKH,
ITOAPA3yMEBAIOIIAA OIIPEACACHHE IIEHBI Ha TOBApP, 4 TAKXKE €ro Io-
3UITHOHUPOBAHUE B pPaMKaX H30PAaHHON IIEHOBOH kateropun (110
VPOBHIO LIEH).

Iens TOBAPOABIDKEHHA — IIOCTABIIHUK 1 €O IIOCACAOBATEABHO
YYACTBYIOIIIUE B IIPOABEUKCHIH TOBApa Ha PBIHOK KOHTPATCHTHI, TO
JKe, 9TO U CORITOBAA IIEITb.

Iluxa moTpeGAeHUA — CPEAHUIT IIPOMEKYTOK BPEMEHH MEKAY
PA3OBBIMH IIOKYIIKAMH OAHOTO TOBapa mokymareasmu. Hamprmep,
IIPOMEKYTOK MEKAY IIPHOOPETEHNEM CPEAHECTATUCTHIECKIM ITOKY-
ImaTeAeM XAeOa B MarasmHe.

IIupuaa cOBITA — MApPKETHHIOBBIH ITOKA3aTEAb KOAHYECTBA
KAHAAOB COBITA, HCIIOAB3YEMBIX ITOCTABIIIKOM AAf PACIpPOCTpaHe-
HIA HpOAyKHI/II/I Ha prHKC.

DKCIEPUMEHT — METOA IIEPBUYHOIO MAPKETHHIOBOIO HCCACAO-
BaHWMA, OCHOBAHHBI HA AOKAABHOM M3MCHEHIII OTACABHBIX Hapa—
METPOB TOBapa (IIEHBI, KAYEeCTBA, OPOPMACHHA, PEKAAMBI U T. A.) AO
TOTO, KaK IT0 HUM OYAET IPUHATO OKOHYATEABHOE PEIIICHHE.

DKcHopT — 1moCTaBKa TOBAPOB 3a I'PAHMILY, IIPOAAHHBIX HHO-
CTPAHHOMY ITOKYITATEAFO MAW IIPEAHA3HAYCHHBIX AAA IIPOAAKH Ha
MHOCTPAHHOM PBIHKE.

DKCTEeHCHUBHOE Pa3BUTHE — PA3BUTHE BIINPH 32 CUCT PACIIN-
PCHHA ACCOPTHMEHTA M OCBOCHUA HOBBIX IICACBBIX PBIHKOB.

DAaCTUYHOCTD CIIPOCA — CTEIEHb YYBCTBHTEABHOCTH IIOTpE-
OHTEABCKOIO CIIPOCA K M3MEHEHUIO I[CHBI TOBAPa, H3MEPACTCA depes
KO9(P(DOUIINEHT SAACTHIHOCTH CIIPOCA.

DAEKTpPOHHAA TOProBasA IAOIIAAKA — CEPBEP, ITPEAOCTABAA-
FOITTUH KAMEHTAM BO3MOKHOCTH COBEPINATH IACKTPOHHBIE CACAKH
uepes cerb VInTepner.

DAEKTPOHHBIE AEHBIM — CPEACTBO OCYIIECTBACHHUA 3AEKTPOH-
HBIX IIAQTEKEH B ceTu VIHTEpHET, CyIIECTBYIOIIEE B BUAC 3aIINCCH B
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COOTBETCTBYIOIIHUX IIAATEKHBIX CHCTeMax (Hampumep, SHaAekc-
AeHbrn). To xKe, 9YTO CHCTEMA IAEKTPOHHEIX ITAATEX CH.

DPpPexTUBHOCTE MaPKETHHIA — PE3YABTAT MAPKETHHIOBOIO
BO3ACHCTBHA Ha IIEAEBYIO ayAUTOPHIO HoTpeduTeAci. Oupeaesser-
CA IO KPHTEPHIO AOCTIKEHHA ITOCTABACHHBIX IIEPEA CAYAKOOH Map-
KETHHIA TIPEAIPUATHA IIeAeH (YBEAHYEHHE IIPOAAK, BHITECHEHHE
KOHKYPEHTOB, OCBOCHHE HOBBIX PBIHKOB I T. A.).

DPPeKTUBHOCTE MPOAAXK — ITOKA3ATEAH, OTPAKAIOIIHE -
(pEKTHBHOCTD MEPOIIPUATHI IO YIIPABACHUIO IIPOAAKAMH.

DPpPeKTUBHOCTE PEKAAMBI — PE3YABTAT BOSACHCTBUA PEKAAM-
HBIX OOpAIIIEHNI HA LIEAEBYIO AyAUTOPUIO ITIOTPEOUTEACH B HHTEpPE-
cax 1mpoaasma ToBapa. OIpeAeAseTcs 110 ITOKA3ATEAAM IIPOAAK AO U
ITOCAE ITEPEAATH PEKAAMHOIO OOpAITICHIA.

OPpPeKTUBHOCTE COBITA — PE3YABTATHBHOCTH MEPOIIPUATHIL
IO YIIPaBACHHIO ITpoAakaMu. OIIpeAeAseTcs IO ITOKa3aTeAAM IIPO-
ITyCKHOHM CIIOCOOHOCTH KAHAAOB COBITA, IIPOAOAKHTEABHOCTH COBI-
TOBOTO ITHKAQ, OXBATY IIEACBBIX PBIHKOB, Pa3MEPaM TOBAPHBIX OCTAT-
KOB H T. A.
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IMTPUAOKEHMA

ITpuaoxxenue 1. Kanaabr cObITa MPOAYKIIHHI

MocTaBLWMK ____;_" MoTpetuTeny

NMpaMoi (0OHOYPOBHEBRIA ) KaHaN cOuTa

MOCTABLLIMAK | s— Poannua _'_'___“_': MoTpedutenk

JEyxypoBHEBLIA KaHan couiTa

MOCTABLLME |m—  OrTOEMEK | ™=— Po3HALE ____: MNoTpeGuTtenu
Puc. TT7
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ITpusoxenne 2. CokpamieHue YuCcAa KOHTAKTOB
11
IIPU UCIIOAB30BAHUM IIOCPEAHHKOB

o |
&

o
=1
.

n ——— K n K

Puye. 112

Obosmagerna: 11— npomssoanteap, K — kamenT (moTpebu-
TEAB), A — AHCTPHOBIOTOP (IIOCPEAHHK, OIITOBHK).

" [pusoawntea no: Koraep ®. Ocuoser mapkernnra. — M.: Iporpecc, 1991, —

C. 400.
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ITpusoxenne 3. HecranaapTHBIE KpUBBIE
JKA3HEHHOTO ITMKAA TOBApPa

1. Moarrere TOBaprer (pe3kuil B3AET IIPOAAXK, 32TEM PE3KHI
CIaa)

06Lem Npopax

Bpema
>

2. ToBaprr m3 «TeAeMaraspraay (CKAYKOOOPAZHOE CHIKCHHE
CIIPOCa CHHXPOHHO C «BOAHAMH BOPACHIBAHUM) PEKAAMBI)
&

0O6vem npogax

Bpems
o

A

O6bem Npoaax /X//f_

3. ToBapsl MOBCEAHEBHOIO CIIpoca (XAeO, MOAOKO)

Bpems
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ITpuaoxxenne 4. YupomeHHasa cxema PaKTOPHUHIOBOM
orepanuu

1.

2.

Kanent (mocrasruk) u Pakrop (0aHK) 3aKAIOYAIOT AOIOBOP
Ha OKa3aHHE YCAYT (PAKTOPHHTIA.

®axrop (OaHK) OIEHHBAET KOHTPAreHTOB (ACOUTOPOB) U
OIIPEACAACT AUMHT CPEACTB ITOA (DHHAHCHPOBAHHUE ITOCTABKH
TOBapA.

. KAamenT (ImocraBIiuk) oTrpyKaeT MPOAYKIIHIO COTAACOBAHHBIM

¢ OAHKOM KOHTPAr€HTAM H IIEPEAAET KOMIIAEKT OTTPY30UHBIX
AOKYMEHTOB (cueT-paKrypa, HaKAaAHAasA) OAHKY.

bank eannOoBpemenno nepeuncaser Ao 90% cymmbr mpousse-
AEHHOM IIOCTaBKU TOBapa Ha PACUYETHBIN CYET KAUEHTA.

UYepes oroBopeHHoE BpeMs (OTCPOUYKH ITAATEKA) KOHTPATCHTHI
PACIIAQYHBAIOTCA C OAHKOM.

bank nepesoanT ocrasmyroca cymmy (okoao 10%) kaumenry.
Ha ycmorpenne Ganka xomuccus 3a yCAYTH (PAKTOPHHIA BBI-
YHTACTCA U3 CYMMBI ITOCAGAHETO IIAATEKA HMAH BBICTABAACTCH
KAHEHTY OTACABHBIM CYCTOM.

. B CAy4dae CCAH KOHTpaFCHTbI HC OITAAYHUBAIOT IIOCTAaBKY B

CpOK, OaHK CAMOCTOATEABHO OOECIIEYUBAET B3LICKAHIE AOATA

YepTeXM...

HAMNCAHWE Ha 3AKAS3 n nepepaboTka:
1. Annnomsl, KypcoBble, pedpeparsbl,

2. Qucceptauun n Hay4YHble paboTbl

3. LLkonbHbIE 3agaHua
OHnanH-KoHCcynbTauum
JTiobas temaTtuka, B Tom uncne TEXHUKA
Mpurnawaem aBTopoB

[NCCEPTALUUN -

Ha cante anekTpoHHOM 6nbnmnoTekn no
9KOHOMUKE U NpaBy
WWW.y4eOHNKN.nHpopm2000.p.

YYEBHUKW, OUTTIOMBb,

DCPUHAYTBLA B RATAJIUT yHCURVIRUD

http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml
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      НАПИСАНИЕ на ЗАКАЗ и переработка:
    1. Дипломы, курсовые, рефераты, чертежи... 
    2. Диссертации и научные работы   
    3. Школьные задания
       Онлайн-консультации
       Любая тематика, в том числе ТЕХНИКА
       Приглашаем авторов  

    УЧЕБНИКИ, ДИПЛОМЫ, ДИССЕРТАЦИИ - 
На сайте электронной библиотеки по экономике и праву
www.учебники.информ2000.рф.
        

http://учебники.информ2000.рф/napisat-diplom.shtml
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